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2008 MEETING
SCHEDULE:
Feb. 17

- Guest speaker Judy Greening
(Valco hernia products);
- Information on the
Disability Tax Credit

April 27

Guest Speaker TBA

June 22

Guest Speaker TBA

Sept. 21

Annual General Meeting
and Guest Speaker TBA
Unless otherwise specified, all
meetings are held on Sundays at:

Collingwood
Neighbourhood House
5288 Joyce Street
Vancouver
1:30 pm

Ya Gotta
Laugh
Stand-up comic and author Brenda
Elsagher finds the lighter side of
having an ostomy
One day our whole family went to the clinic. I was having hemorrhoids examined,
my husband was having a mole removed, my five-year-old son, John, was being
tested for strep, and my three-year-old daughter, Jehan, was along for the ride. Some
families go to the zoo.
My appointment took the longest, and two hours later the doctor said, “I’m almost
100% sure you have cancer of the rectum.” I was a 39-year-old mom trying to
comprehend the horror of what he said while my children played at my feet. Almost
immediately I told the doctor, “You have to make me well. I intend to dance at my
children’s weddings.”
Three weeks later I had my rectum removed, a hysterectomy, an appendectomy,
vaginal reconstruction and a permanent colostomy. Couldn’t they throw in a
complimentary tummy tuck while they were at it? My children motivated me to get
through the painful healing process as did the thought of my husband ending up
with a better second wife. Many days I put on clothes and a smile when it was the last
thing I wanted to do.
From the moment we knew where we were headed, we lined up support. One friend
took calls from church friends who delivered meals every other day for five weeks.
Another came over on the days my husband was at work. Many people did house
cleaning and sent prayers, flowers, gift certificates and notes. My co-workers even
picked up some of my work and helped run things smoothly in my absence. We talked
simply but directly with our children about why Mommy couldn’t hold them for a
while and the reason they had to be careful around Mommy’s tummy. “Colostomy”
and “pouch” became as much a part of my children’s vocabulary as “Fun with Dick
and Jane.”
cont. page 10
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From the President
GRATITUDE AND DUTY

T

his is the time of year we
exchange
Christmas
or
Holiday Greeting Cards. I
enjoy receiving them. Of the ones
that I have received to date, there is
one that stands out. It is by far the one
I appreciated the most (with sincere
apologies to all others who kindly
took the trouble to send me a Christmas card). The one I appreciated
so much came from someone who I do not know personally, or if I do,
I do not know him very well. What made this card so outstanding was
the handwritten note, “Martin, thanks for all the work you are doing”.
I hope you don’t think I am sharing this with you to “blow my own
horn”. Rather, I share this with you to show the power of gratitude. I
believe we must not only be grateful for what we have or for what we
receive, but we must show our gratitude.
I am grateful to so many people. But now I ask myself, do they know
how grateful I am. I feel that the best way to show gratitude (in
addition to expressing it to the individual or individuals directly) is to
do those things for others that I am grateful were done for me. This
can be as trivial as letting in a driver stuck in a long line up of cars
or as meaningful as visiting an ostomy patient in hospital or being
“on call” for a new ostomy patient as he or she adjusts to their new
circumstance. Even better, we can show our gratitude by doing those
things for others that we wish had been done for us.
In his play “Man and Superman” George Bernard Shaw wrote:
“This is the true joy of life, being used for a purpose recognized by
yourself as a mighty one… instead of [being] a feverish selfish clod of
ailments and grievances complaining that the world will not devote
itself to making you happy”.
Shaw continued with:
“I am of the opinion that my life belongs to the whole community and
as long as I live it is my privilege to do for it whatever I can. I want to
be thoroughly used up when I die. For the harder I work, the more I
live. I rejoice in life for its own sake”.
Shaw concluded by saying:
“Life is no brief candle to me. It is a sort of splendid torch which I’ve
got hold of for the moment, and I want to make it burn as brightly as
possible before handing it on to future generations.”
That torch, of which Shaw spoke, we now hold. It represents the hope
of all those who are ill and suffering, or who need our help. Let us not
let the flame of that torch go out.
Happy New Year everyone!
Martin D. Donner
President, Vancouver Chapter
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From
the Editor

T

he object floating
in the water in
the photo at right
may appear to be some
sea flotsam, but no, it’s
me, snorkelling off the
Cabo San Lucas caves
last spring. I run this
particular photo because
I cannot swim and the
only reason a stalwart rescuer is not also in the picture
is because I’m wearing a life jacket that prevents me
from drowning or becoming a nuisance. I’m a really
lousy swimmer. I can do one pool lap: that’s the width
of the pool, not the length. I never learned the skill
as a child, although both my sisters were competitive
swimmers and my father was coach of the local swim
team. That said, I still go snorkelling whenever travel
presents the opportunity. Why, you may ask? Because
it’s fun but mostly because I CAN. When I first got
the ostomy I assumed that I’d never do a lot of things
again, including snorkelling. You can’t do stuff like
that if you have an ostomy, right? WRONG. Just as
I learned that being a poor swimmer doesn’t mean
you can’t snorkel -- you find a way -- I also learned
that having an ostomy doesn’t stop you from going
in the ocean. Or doing a lot of things. Have you been
denying yourself the pleasure of some activity because
you think you can’t or shouldn’t? Get out there and
do it. Find a way. Put on your metaphorical life jacket
and do it, just because you can.
We’ve had a good response to renewal reminders
this year! Arlene reports that 65% of you have sent
in your annual membership dues already. We thank
you very much for your promptness. In addition,
we’d like to thank the numerous members who take
the opportunity at renewal time to add a donation
to the chapter with their dues. This is VERY much
appreciated, as are those donations that come to us
throughout the year or via payroll deduction plans.
Be sure to check out the February 17 meeting where
Judy Greening, sales representative for Valco medical
products, will present their line of hernia belts and
related products. We’ll also be covering how to apply
for the Disability Tax Credit in the spring.
GOOD HEALTH TO US ALL IN 2008!
Note: the new photo of Martin was taken a few weeks
before his ostomy surgery. OK, maybe a little longer than
that.

Letters & News
CAET REVISES TEACHING
BOOKLETS
(UOAC The Connection, October 2007)

The Canadian Association for Enterostomal
Therapy (CAET) is pleased to announce that
three patient teaching booklets: Living with
a Colostomy, Living with an Ileostomy and
Living with a Urostomy have been revised.
These booklets when originally made available
were written with input from Enterostomal
Therapy (ET) nurses and patients from across
Canada. Some of the topics addressed are:
types of stomas, preoperative preparation,
post operative expectations, considerations
for daily living and dietary management. A
comprehensive resource list is included. The
revised versions are available for downloading
as a complete document in PDF format.
CAET’s website is www.caet.ca.

FOW CANADA HELPS
INDIAN OSTOMATES
(excerpted from a letter sent to Astrid Graham,
President of FOW Canada, by Dr. Harikesh
G. Buch, Vice President, International Ostomy
Association)

Thanks for sending us shipment on behalf of
FOW Canada of 104 boxes containing ostomy
products for poor and needy patients in and
around Mumbai, India.
As I wrote to you earlier, with little
explanation and personal meetings with the
custom officials in Mumbai, we could get the
shipment without paying any customs or local
taxes and it took 4-5 weeks to do this. We
stored the shipment at Lion Tarachand Bapa
Hospital in their board room.
With help of active volunteers like Minal,
Manjushri, Smita, Manekbhai and Ramakant
Shah, we sorted out products from different
boxes and re-packed it and labeled them.
This made our life easier for distribution to
different hospitals for free distribution to
needy patients.
We organized a function, “Lions for Stoma
Care” at which Dr. Ashok Mehta was invited
to distribute the boxes to various hospitals. Dr.

Shiotri and Dr. Vasant Kulkarni narrated
the poor plight of ostomates in public
hospitals because they cannot afford to
buy these expensive ostomy products
available in the market. They thank the
organizers and FOW Canada for doing
such a marvelous humanitarian gesture
and work by providing free supplies of
ostomy products.
Some of the boxes of ostomy products also
have been given to other medical college
hospitals in Mumbai, namely KEM
Hospital and Sion Hospital which renders
free treatment to most of their patients just
like Nair Hospital.

programs that help affiliated support
groups and their members.
Cost is $15.00 US apiece. No charge
for shipping & handling. There may not
be many of these beautiful and unusual
calendars left, but it’s worth a try to
order one from:
Joan McGorry
UOAA Office Administrator
UOAA Inc., PO Box 66,
Fairview, TN
37062
or email:oa@uoaa.org
or FAX: 1.615.799.5915

Thanks and With Kind Regards,
Dr. Harikesh G. Buch

THE 2008 UOAA
‘COLONDER’
As a sponsor of the Colon Club’s 2008
Colondar, UOAA has received 500
copies of the Colondar to distribute, with
the proceeds benefiting UOAA and its

UOAA sponsored the August page
(shown above)
Two of the other young models in the
calendar are living with an ostomy as a
result of their journey with colon cancer.
You can read their stories and those of
all the models.
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Christmas LUNCHEON

AND PARTY DECEMBER 2, 2007
Despite a nasty snowfall which coated much of the lower mainland, the annual
Christmas Luncheon at the Holiday Inn on Broadway was another success. There
were draw prizes and a cash raffle draw for the adults, and a jelly bean counting
contest and gifts for the kids. Prize winners for the raffle were: First: Grace
Weishaupt, Second: Gerhard Sonnenberg, and Third: Heather Tkacz. After many
years of coordinating this annual event, long-time chapter member Lottie Calli
has announced her retirement! President Martin Donner presented Lottie with a
poinsettia and gift certificate at the restaurant of her choice with our thanks for
being a pivotal volunteer for the chapter for so many years. Thanks as well to our
impromptu elves who assisted Joy with table arrangement and the prizes.

“May I take your ticket please?” Elaine
Dawn and Nora Turner greet guests at the
door

“I can figure that out -- show me again”

Norbert and Inge Gutzmann and David
Rogers

New Treasurer Fred Lesiuk gets some
paperwork done

2007 Christmas Luncheon Party
organizers Joy Jones and Lottie Calli.
Well done, ladies!

Past Treasurer Lennea Malmas, May and
Fred Green (Past President)

Joy Jones, Santa and Lippy the Clown
(Santa and Lippy courtesy the
Shriners)

The kids get busy with their presents

“Well, since you asked . . .”

“Well, since you’re still asking . . .”
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Retiring party organizer Lottie Calli receives a poinsietta
and a restaurant gift certificate (“for TWO right?”)

Octavia KNOWS the answer to the jelly
bean count!

The Hamblin Clan -- Matriarch Betty Hamblin, seated at centre

Past President Ron Dowson, Joyce Nasu,
and Doreen Dowson

Santa and good sport President Martin
Donner

The games were a big hit

Santa and Lottie

See you next year!!

Quinn: “hmm -- if you let them
take your picture you get a
present. . .”
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NEW PATIENTS’
CORNER

Tips and Tricks
Getting more wear time out of Cymed with a
flush stoma
If you have a have a very flush stoma, the thin inner ring
material of Cymed appliances can sometimes break down
too quickly. Using a fine coating of stomahesive around the
perimeter of the ring is an effective way to extend wear time
with this product.

Can you leave appliances in the car if the
temperature drops below freezing?

Coping With Embarrassment
New ostomates are often tremendously self-conscious
when they first begin to resume social activities after
surgery. You may think everyone is staring at you and
worry what to do if the appliance starts filling up after
a meal eaten in public and worry about using a public
restroom. You may fret about possible gas noise, odour
or ballooning. How can you deal with these anxieties?
First of all, although you may feel like you’re glaringly
different, you don’t look any different from the outside
to other people. If you find that your appliance needs to
be emptied after a meal, just excuse yourself and use the
nearest bathroom and return -- no one is going to really
take note -- after all, many people who don’t have an
ostomy need to use the facilites after eating. In the past,
how often did you really notice if your companions went
missing for a short while in the bathroom? Don’t feel like
you need to explain why you’re leaving the table or the
room; the less of a big deal you make of your needs, the
less people will notice.
Gas noise can be a real embarrassment sometimes. As
you learn your body’s habits you’ll begin to recognize
signs and sensations that it might be about to deliver
what may be an audible sound. Pressing a forearm over
the stoma area can muffle noise, as can leaning forward
with your arms crossed over your abdomen. Sometimes
a well-timed cough is enough to mask sound, too. Bear
in mind that what sounds loud to you is often unnoticed
by others. When all else fails and there’s no denying who
made the noise, just say “Excuse ME!” There’s no need
to explain. Hey, it happens to ‘normal’ people too. One
of my favourite stories on this subject was from a friend
whose stoma made a very audible noise during church.
Her 14 year old son, a most gallant young man indeed,
immediately piped up and said, “Sorry!”
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Ostomy products can be sensitive to heat and cold. There is a
temperature range marked on some boxes that is 10C-30C or
50F-85F. Freezing of the product may cause the adhesive to
be damaged and therefore not adhere as well. We recommend
that you take your product along in a kit with you and not leave
it in the car for extended periods. (from WOA member Ion
Parrish)

Easier way to get a hernia belt on
Because I have a hernia there is a special problem getting my
belt on, because of the protrusion of the hernia. One trick I
found was to wrap the belt arournd me, lie down on the bed on
my back to get the belt on. Lying down allows the hernia to sink
into my body and the belt goes on with ease. This makes for a
comfortable fit for the rest of the day.
(from Vancouver member Fred Lesiuk)

SUPER NO-FAIL CLIP
INSURANCE
If you use the older clip model
drainable appliances and worry about
the clip coming undone try this: get one of
those really small elastic bands like the ones you
get off the green onions in the store. Wrap it tightly
around the closure part of your clip. GUARANTEED never to
accidentally come undone!

High Waisted Slacks
Ladies, if you’re having problems finding a
decent pair of slacks that isn’t cut halfway
between your navel and your kneecaps these
days, try the women’s “Bremerton” cut at
Eddie Bauer. This is a cotton/spandex casual
pant that sits high on the waist, well above an
ostomy. Side zipper, no pockets, available in
black, charcoal, grey, tan and brown. About
$60 unless on sale.

Innovation in

Ostomy Care

Discover a
Worry-Free FIT
A unique patented Moldable Skin Barrier Technology
that allows users to mold and shape their wafer with
their fingers to fit intimately to the unique shape of their
stoma every time.

Experience
the

Benefits

O Improved Skin Protection – Custom fit minimizes the
risk of effluent coming in contact with peristomal skin.
O Simple to Use – Easy to shape – no measuring, tracing
or cutting necessary!
O Adaptable – Expands and contracts along with the
stoma helping to maintain a gapless fit during wear.

For more information on this product and others, call our Customer
Relations Center (Registered Nurses on staff) at 1 800 465-6302,
Monday through Friday, 8:00 AM to 7:00 PM (EST), or visit our Web Site

What Are
Adhesions?
Adhesions are fibrous bands
of scar tissue caused by the
healthy response of the body
to either infection - such as
endometriosis and pelvic
inflammatory disease - or
surgery.
All of the abdominal and
pelvic organs - which are most
susceptible to adhesions - are
wrapped together in a clear
membrane, the peritoneum.
When this is traumatised by either infection or by surgery, an
inflammatory response is triggered which stimulates growth of
fibrous scar tissue.
Normally, these fibrous bands are absorbed by a process known
as fibrinolysis, so that the site continues to heal. But by cutting
through this delicate membrane or allowing the tissues to
become dry and sticky, the biochemical process can be crippled.
This means that the fibrin bands continue to proliferate
unchecked, forming attachments to nearby structures typically causing damage such as strangling and blocking the
bowel, or plugging the fallopian tubes, causing infertility.
‘Think of what happens to cooked pasta if you drain it and
allow it to dry out,’ says Michael Parker, a colorectal surgeon at
Darent Valley Hospital in Dartford. (England)
‘It gets sticky and will form a clump which you will find hard
to separate. That’s exactly what happens when adhesions get a
foothold.’
Gentle handling of the tissues during surgery, and the use
of special anti-adhesion solutions and surgical barrier films
during operations help prevent the occurrence of adhesions.
Even though a percentage of surgery patients will go on to
develop adhesions, most of these will be dormant and won’t
cause problems. They may not be discovered until another
operation is carried out - often years later.
- Daily Mail Health, Oct. 2007

at www.convatec.ca

© 2007 E.R. Squibb & Sons, L.L.C.

Andy Manson is looking for people who
currently use a one or two piece disposable
system who may be hesitant about, or looking
for a better method of changing their pouch
in a public washroom. For more information,
please call the Ostomy Care & Supply Centre
at 604-522-4265
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Davies

PRESCRIPTION
PHARMACY LTD.

PRESCRIPTIONS
• Home Nursing needs
• Surgical & Ostomy supplies
• Orthopedic Braces
• Sports Injury Supplies
• Walkers, Canes
• Crutch Rentals
1401 St. Georges
(opposite Lions Gate hospital)

604-985-8771

Where do your donations go?
Two thirds of your annual membership fee go to the UOAC national office
to help fund their activities on behalf of both Canadian and International
ostomates. Without extra donations, we would not be able to cover all the
costs of running the Vancouver chapter! We thank each and every one
of you who has contributed. Your membership and donation dollars go
towards funding:
• Hall rental for meetings, tea & Starbuck’s coffee; gifts for guest speakers
• Christmas Party & Luncheon - caterer and hall fees; gifts and prizes
for the kids; Shriners’ Santa and Clowns; subsidizing of lunch and drinks
for attendees
• Sponsorship of children attending Ostomy Youth Camp
• Printing and mailing of newsletter
• Printing of Handbook for New Ostomy Patients; bulk mailing of same
• Shipping costs for donations to FOW
• Post Office Box Rental
• Bursaries for ET training
• Subsidizing of conference delegates
Many miscellaneous or hidden costs are simply absorbed by volunteers:
gas, mileage, parking, sundry office supplies, postage and long-distance
phone charges.
THANK YOU TO EVERYONE!

CONVATEC Dinner at Season’s Restaurant,
Queen Elizabeth Park
On November 26, Jeremy Eakin, of the Eakin Cohesive Seals
Company of Ireland was back in Vancouver on the first leg of his
Canadian tour. Mike Arab hosted a great group of representatives
from ConvaTec, Keir surgical, and members of the ET and
ostomy community. Jeremy gave a slide presentation depicting
production of the Eakin line and upcoming new products, and
Rob Hill showed slides and spoke of one of his recent climbing
expeditions. Evenings such as this are an excellent opportunity to
meet and network
with the ET
community, and
to learn what’s
new from the
Eakin Co. The
salmon dinner
was EXCELLENT
-- many thanks
to Mike and
ConvaTec for
Pierre Grignon (ConvaTec National Business Manager) Arlene
hosting this event
McInnes (Vancouver UOAC) Mike Arab (ConvaTec Regional
and including our
Sales Manager) and Jeremy Eakin (Eakin Seals of Ireland)
chapter.
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THANK YOU TO THE FOLLOWING
PEOPLE WHO KINDLY DONATED
GIFTS FOR THE CHRSITMAS DRAW
TABLE:
Lennea Malmas
Elaine Dawn		
M. Vizina		
Linda Jensen		
Littie Calli		
Ron Dowson		
Fred Lesiuk		
Esther Allen		
Emilia Prychidcho
Anne Ratelech
Kevin Thompson
Stacy Geddes		
The Geddes Kids

Nora Turner
Jean Greenwell
Jean Hubbard
Joy Jones
Debra Rooney
Cindy Hartmann
Betty Hamblin
Arlene McInnes
Joyce Nasu
Barbara Thompson
Lori Shard
Todd Geddes

and Sharman King (Book Warehouse)

Pepto Bismol Warning

- Rodney Clark, Editor the “Re-Route”; Ileo Info, Montreal Dec/Jan 2008

The Saratoga Herald Tribune Column “People’s
Pharmacy” by Joe Graedon, recently contained
some interesting information important to
ostomates. Somone had asked a question about
Pepto Bismol. This person had always considered
it a helpful, harmless, household medicine for
stopping diarrhea and settling a queasy stomach.
Recently the reader had taken a dose for a few days
of upset, and had hemorrhaged for nearly a week,
until the physician asked her about the use of the pink
liquid. The reader had been on Coumadin, a blood
thinner, for four years. When prescribed, there was a warning
about aspirin, because the combination could thin the blood too
much, but nothing had been said about Pepto Bismol. The reader
was wondering why the label hadn’t carried such a warning.
The answer was, that the active ingredient in Pepto Bismol is
bismuth subsalicylate, which acts very much like aspirin once
absorbed into the body. In fact, if you were to take the full dose,
as directed on the label, it would be like swallowing 8 aspirin
tablets. People taking Coumadin or any other
blood
thinning medications aren’t the only ones
who
should avoid Pepto Bismol. Check with
your doctor if you are on gout medication,
or undergoing cancer chemotherapy.

Ostomy Care & Supply Centre
Our commitment is to provide the best care
and service possible
•
•

Andrea (Andy) Manson •
and Muriel Larsen
RN, ET (Ostomy) Nurse
Specialists

Free Consultations
& Appliance Fitting
All brands of
Ostomy Supplies
& Accessories
Custom Ostomy
Hernia Belts

Ostomy Care & Supply Centre
2004 - 8th Avenue
New Westminster, BC V3M 2T5

604-522-4265
1-888-290-6313
www.ostomycareandsupply.com
Located in the West End Medicine Centre Pharmacy
Free parking at the rear of the building and easy access from Skytrain.

FREE delivery in the Lower Mainland
FREE shipping throughout BC

THANK YOU TO TELUS!
Each fall, TELUS runs the Dollars for Dollars campaign,
where TELUS matches team member and retiree
charitable donations dollar for dollar. In
2006 this program raised over $5.2 million
dollars which was donated to over 2800
registered Canadian charities in 2007.
In 2007, our chapter received $200 from
Telus, as part of this program. THANK
YOU to both Telus and the anonymous
member/friend of the Vancouver
Chapter who participated in the Dollars
for Dollars program. We most sincerely
appreciate your kindness.

A warm welcome is extended to new chapter
members

Warren Pready
Gordon Chapple
Gordon Winter

CONTRIBUTING
THE UNITED WAY
Chapter member Linda Jensen has been a major
contributor to the Vancouver chapter through the United
Way employee contribution plan for the past eight years.
Every fall, the United Way launches its major fundraising campaign, which is directed at the public, but
also offered through employee deduction plans. One can
donate any sum, which will go directly to the United
Way, or, if the donor prefers, to the non-profit charitable
organization you prefer. Linda has chosen our chapter to
be her designated recipient and we sincerely thank her
for her generosity! If you are working, and would like
to contribute to the United Way through your employee
payroll program, do consider the Vancouver UOA as
your recipient. All contributions will receive a tax receipt
from the United Way. The United Ostomy Association of
Vancouver is charitable tax no. 11027 7200 RR 0001.
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YA GOTTA LAUGH, cont. from front page

My children can’t remember a time when I didn’t have an ostomy.
When they were young, I popped in a video for them to watch
in my bedroom as I spent an hour irrigating in the adjacent
bathroom. Irrigation isn’t for everyone who has a colostomy,
but for me it became an odd blessing.
As my confidence with my ostomy and my children grew, I would
allow them to play in the yard while I was in the bathroom. I
always kept the window open so I could talk to them below. One
day I overheard a neighbor child ask, “Where is your mommy?”
My son answered, “She’s in the bathroom. My mommy poops
out her tummy.” We all laughed hysterically. And years later as
I rushed to get my kids off to school, something wasn’t adjusted
right. I was just about to pour their milk, when…splat! A pile
of poop sat on the kitchen floor. My son looked at it and said,
“Gross.” Having small children while dealing with an ostomy is
not only possible, but it helped me focus on something besides
myself. My children see me as a busy, strict, funny, loving, crazy
mom who happens to live with an ostomy. They are teenagers
now and not bothered by my ostomy at all. These days they’re
only concerned when my wallet is empty.
Brenda Elsagher is a national speaker, comic, and author of, If
the Battle is Over, Why am I Still in Uniform? and, I’d Like to
Buy a Bowel Please! Order books at www.livingandlaughing.
com. She welcomes questions or comments for her Secure Start
column at Brenda@livingandlaughing.com.
From Secure Start a quarterly newsletter from Hollister Inc Autumn 2006; the South Fraser
Connection, Nov 2007

Comments heard from West Jet Airlines
employees to their passengers:
On a less than perfect landing:
“We ask you to please remain
seated as Captain Kangaroo bounces
us to the terminal.”
An airline pilot wrote that on this
particular flight he had hammered
his ship into the runway really
hard.
The airline had a policy which required the first officer to
stand at the door while the passengers exited, smile and
give them a “Thanks for flying our airline.” He said that,
in light of his bad landing, he had a hard time looking the
passengers in the eye, thinking that someone would have a
smart comment. Finally everyone had gotten off except for
a little old lady walking with a cane. She said, “Sir, do you
mind if I ask you a question?” “Why, no, Ma’am,” said the
pilot. “What is it?” The little old lady said, “Did we land, or
were we shot down?”
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Lancaster

SALES & RENTALS

We carry all Ostomy Appliance Brands
• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies
• Support Stockings
• Diabetic Supplies

Medical
Supplies &
Prescriptions
Ltd.

873-8585

601 West Broadway, Vancouver

526-3331

7487 Edmonds, Burnaby

582-9181

DELIVERY
AVAILABLE

FUN FACTS FOR TRIVIA LOVERS
• British journalist and Middle East correspondent for the
British newspaper The Independent Robert Fisk mentions
Hollister Inc. in chapter 22 of his recent work The Great War
for Civilisation. He narrates an incident that occurred in the
Afghan village Hachbirgit during the American-led invasion
of Afghanistan in 2002. Hachbirgit villagers were arrested,
interrogated and identified via Ident-A-Band Bracelets
made by Hollister prior to their definitive release!
• Hollister markets the Plastibell circumcision device,
which has probably been used on at least 50% of American
men born since 1980.
• In 1954 nurse Elise Sørensen
invented the world’s first disposable
ostomy bag out of compassion for her
32-year-old sister Thora, who had a
colostomy. Coloplast was established
three years later in 1957.
• Stomahesive, the first hydrocolloid*
ostomy skin barrier product, was launched in 1970 by E. R.
Squibb. ConvaTec Division was established in 1987.
* Huh? see page 14

Ostomy Education Day November 3
Andy Manson and Muriel Larson (Ostomy Care and Supply Centre, New
Westminster) hosted another well-attended Education Day at the Hilton Hotel
Metrotown on November 3. Suppliers showed off the latest products prior to
the opening skit which featured a number of good sports demonstrating the
functions of our digestive system. (see below) Andy and Muriel discussed gas
and odour issues, why they can happen and remedies to address problems.
The featured speaker for this event was Michael Taylor, research scientist for
Hollister, who gave a very comprehensive audio visual presentation on current
research and product development. The complimentary lunch was followed
by a question and answer period and draw prizes. Andy and her colleagues
sponsor several education day events per year. They are free, informative, and
provide the ostomy community an opportunity to meet and learn with others
in a light-hearted atmosphere.

Cristopher Stefani and Mike Arab (Convatec)
demonstrate correct function of the stomach and
digestive enzymes.

Andy Manson, Cristopher Stefani (Territory
Manager, Hollister) and guest speaker Michael
Taylor

Pat McGrath from the Coquitlam chapter
models the large colon

Allison McCarlie, (Coloplast) in a
starring role as the small intestine

Someone You Should Know at Hollister

Michael Taylor

Principal Research Scientist

As Principal Research Scientist for
the Skin Adhesion Group at Hollister,
Michael Taylor’s laboratory is the world.
Though he spends a fair amount of time
behind the microscope developing new
formulations for adhesive skin barriers,
his wider focus is the needs of his
customers.
“The Adapt Barrier Ring is my baby,” he explained. “We
went back to the drawing board several times after talking
to clinicians and actual customers, until we knew we had
a winner.”
Michael’s first step, however, was down the hall to confer
with Hollister colleagues in Clinical Research, Clinical
Education and New Product Development to understand
the properties of skin and customer requirements. With
these in mind, he created a prototype and then the true

work began.
He personally brought his creation to clinical trials, focus
groups and meetings with nurses to gather valuable feedback.
Does it resist fluid erosion? Will it stay on no matter how
active you are? Is it comfortable? He listened, went back
to the lab and repeated the process until everybody was
satisfied. Michael now has the pleasure of presenting his
“baby” at educational seminars in various countries.
A fourteen year veteran of Hollister Incorporated, Michael
hails from Canada where he worked for Exxon Mobile
Corporation and Xerox Corporation. He has found healthcare
to be a refreshing life change.
“I love that I now have the opportunity to work on products
that have a close connection to customers,” he chuckled.
“In a lot of jobs, you’re just making widgets, but at Hollister,
you’re making a real impact.”
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Memory-loss worries?
Know the signs

Worried because you can’t remember
a colleague’s name or forgot where you
left the car in the mall’s parking lot?
Don’t, experts say. These are just normal
signs of aging.
If, on the other hand, you forget your
grandkids’ names or can’t remember
why you went to the mall in the first
place, then you might want to go to
your doctor for a checkup.
Even healthy seniors experience some memory loss with
age, experts say.

OSTOMY

CARE

CENTRE

at

Ostomy Care Specialists for over 40 Years!
Ø Competitive prices
Ø Free next-day delivery 			
anywhere in BC
Ø One of the largest ostomy 		
inventories in Western Canada
Ø Knowledgeable staff dedicated
to ostomy issues

Mild Cognitive Impairment
But if the memory problems become more severe — you’re
forgetting to show up at luncheon engagements or to
play golf with friends — that may be the sign that you’ve
developed Mild Cognitive Impairment (MCI), says Dr.
Ronald Petersen, director of the Mayo Clinic Alzheimer’s
Disease Research Center.
“The difference may be too subtle to be spotted by a casual
observer,” he adds. “But people who know you may notice
you’re forgetting things you normally remember quite
easily.”
Still, people with MCI generally show no problems other
than with memory — they drive by themselves, balance their
own checkbooks, pay bills, plan trips. What the diagnosis
does mean is that you’ve got an increased risk of developing
Alzheimer’s.

Alzheimer’s signs
In people with Alzheimer’s, memory problems can be much
more obvious — even to those who don’t know you well,
Petersen says. “You may tell your wife that you’re planning
to go out,” he explains. “And then tell her the same thing five
minutes later.”
And the deficits spill over into other spheres of life, Petersen
says. “Now it may be more challenging to balance the
checkbook,” he explains. “You might pay a bill twice — or not
at all. The memory changes aren’t just a nuisance. They’re
affecting your daily life.”
Others might also notice personality changes, that you’re
more irritable than you used to be, for example.
If you’re worried about your memory, see your doctor,
Petersen says.
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OUR NEW ADDRESS:

126 - 408 East Kent Ave. South
Vancouver, BC V5X 2X7
Phone: 604-879-9101 or 1-800-663-5111
Fax: 604-879-3342
Email: ostomy@keirsurgical.com
Visit us online at www.keirsurgical.com

BE PREPARED!
What if you had to go to the hospital in a hurry? Would you
be ready? Take a little time NOW and write a brief medical
history about your surgery and other important medical
information about yourself. Make a few copies, give one
to a friend, and put one in your emergency travel kit (you
have one of those, right? That’s the little emergency kit
with spare appliances and accessories packed and ready to
grab in case you have to clear out in a hurry) Emergency
rooms are not always as knowledgeable about ostomies as
we would like them to be; this information could save you
and attending doctors/nurses a lot of trouble.
INCLUDE INFORMATION ON:
What kind of surgery did you have and how long ago?
What is your doctor’s name, phone number?
What kind of medications and dosages are you taking?
Are you allergic to any medications?
Is your skin sensitive to any of the preparations usually
used by ostomates?
What is your preferred appliance brand and model?
Where can your next-of-kin be located?
What type of medical insurance do you have?
Who is your regular ostomy supplier?

Many thanks to:
Linda Jensen
Ashley Carr
Joy Jones
Florence Drake
W.D. Crowe
Frank Davis
Phillip Shang
Louise Hemming
Dudley Thompson
Veda Abu-Bakare
Donald Harrison
Sandra Munro
Margaret Cartledge
Esther Allen
Miles Heyworth
Phyllis Mikulin
Beatrice Zack
Dorothy & Mark
Andreasen
(in honour of Mark’s
22nd ostomy anniversary)

Rustam Teja
Janet Lawton
Edwin Marriott
Gordon Harrison
Margaret Alley
Melanie Carlbeck
William Schulz
Norma Primiani
Farida Nuromohamed
Margaret Hancock
François Pond
Qing Zhang
Gordon Chapple
Doreen Aitken
Myron Donner
Valley Pharmacy

for their
kind donation
to the chapter!

HOW DO YOU DECIDE
WHO TO MARRY?

- (written by kids)

You got to find somebody who likes the same
stuff. Like, if you like sports, she should like it
that you like sports, and she should keep the
chips and dip coming. -- Alan, age 10
No person really decides before they grow
up who they’re going to marry. God decides it all way
before, and you get to find out later who you’re stuck with.. -Kristen, age 10

WHAT IS THE RIGHT AGE TO GET MARRIED?
Twenty-three is the best age because you know the person FOREVER by then.
-- Camille, age 10

HOW CAN A STRANGER TELL IF TWO PEOPLE ARE MARRIED?
You might have to guess, based on whether they seem to be yelling at the same
kids. -- Derrick, age 8

WHAT DO YOU THINK YOUR MOM AND DAD HAVE IN COMMON?
Both don’t want any more kids. -- Lori, age 8

WHAT DO MOST PEOPLE DO ON A DATE?
Dates are for having fun, and people should use them to get to know each other.
Even boys have something to say if you listen long enough.
-- Lynn , age 8 (isn’t she a treasure)
On the first date, they just tell each other lies and that usually gets them
interested enough to go for a second date. -- Martin, age 10

WHEN IS IT OKAY TO KISS SOMEONE?
When they’re rich. -- Pam, age 7
The law says you have to be eighteen, so I wouldn’t want to mess with that. -Curt, age 7
The rule goes like this: If you kiss someone, then you should marry them and
have kids with them. It’s the right thing to do.
-- Howard, age 8

IS IT BETTER TO BE SINGLE OR MARRIED?
It’s better for girls to be single but not for boys. Boys need someone to clean up
after them. -- Anita, age 9

HOW WOULD THE WORLD BE DIFFERENT IF PEOPLE DIDN’T GET
MARRIED?
There sure would be a lot of kids to explain, wouldn’t there?
-- Kelvin, age 8
And the #1 Favorite is........

HOW WOULD YOU MAKE A MARRIAGE WORK?
Tell your wife that she looks pretty, even if she looks like a dump truck.
-- Rick, age 10
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E♥T♥ RESOURCES♥LTD
“The Choice of Experience”TM

Ostomy Clinic & Supply Centre
Services

Specialized E.T. Nursing Care provided at our clinic, in hospital, or in
the comfort of your own home
Pre-operative teaching and stoma site marking
Post-operative instruction and supplies for caring for your ostomy
Assessments and fittings for pouching systems
Information and care for various ostomies
Skin care

Supplies

All brands of ostomy supplies and products
Expert product information
Fittings for support belts
Swim suits
Pharmanet billing
Phone:		
toll-free:		
				

604-536-4061

1-877-ET NURSE
(1-877-386-8773) email:

VISITOR REPORT
Requests for patient visits for this
reporting period came from Vancouver
General, Lion’s Gate, Vancouver College
of Physicians & Surgeons, Ostomy Care
& Supply, Centre and from independent
inquiries:
Colostomy
Ileostomy
Urostomy

3
0
4

TOTAL		

7

Thanks to my excellent crew this round:
John Jensen and Maxine Barclay

fax:
604-536-4018
etr@infoserve.net

Elaine Antifaev, RN, ET, CWOCN

* HYDROCOLLOID: A substance that
forms a gel with water

E ♥T ♥ RESOURCES LTD ♥
1 - 1381 George Street White Rock, BC V4B 4A1
(corner of Thrift and George)

Internet Addresses of Interest to Ostomates

These websites have a good deal of ostomy and related information.
Several have links to other websites. Why the l-o-n-g addresses? These are the page codes
that take you directly to the material listed; sometimes more generalized headings
will take you all over the internet before you can locate the one that deals with ostomy
subjects. To quickly access these, open our website*, go to the newsletters, and cut
and paste the addresses directly from there.

*Vancouver

Chapter: www.vcn.bc.ca/ostomyvr/

UOA of Canada Inc.: www.ostomycanada.ca
Secure Start Newsletter - Hollister

W
NE http://www.hollister.com/us/ostomy/ss/newsletter.asp

The Secure Start quarterly newsletter is designed specifically for people who have ostomies. In the newsletter, you will find Personal 		
Profiles, success stories as well as information about new products, reimbursement, lifestyle issues, and even special articles and “tips” from
our WOC nurses. Features regular column by Brenda Elsagher

Silicon Valley Ostomy Support Group

EW http://svosg.org/

N

California UOAA Chapter. Nice promotion of our site and handbook on this

Total Proctocolectomy for Colon and Rectal Cancer
W http://www.or-live.com/distributors/nlm-flash/ens_1878/rnh.cfm?id=607
NE In case you have ever been curious about what went on while you were asleep, here it is, folks. Surgical video shows total removal of the 		
large colon and rectum, with creation of an ileostomy. Not for the queasy.

Irrigation Forum
http://www.uoaa.org/forum/index.php
Previously listed. Still the best dang irrigation forum on the internet.
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Vancouver Chapter
Contact Numbers

STOMA CLINICS
IN VANCOUVER / MAINLAND AREA
Pre-surgical counselling and post-operative follow-up.

PRESIDENT
Martin Donner

604-988-3959

1835 McEwen Place,
North Vancouver, BC V7J 3P8
VICE-PRESIDENT
Debra Rooney

VANCOUVER
UBC Hospital

2211 Westbrook Mall
855 West 12th Avenue
Tel (604) 875-5788

Vancouver General Hospital
Deb Cutting, RN, ET.
Candy Gubbles, RN, ET.

604-683-6774
(Days Only)

SECRETARY
Vacant (Martin Donner acting)

TREASURER
Fred Lesiuk

604-318-2860

St. Paul’s Hospital

1081 Burrard Street

Elizabeth Yip, RN.
(Anne Marie Gordon on mat leave)
Lisa Hegler, RN., ET.

Tel (604) 682-2344
Ext. 62917 Pager 54049

Children’s Hospital

4480 Oak Street

Amie Nowak, BSN., RN.

Tel (604) 875-2345
Local 7658

NEWSLETTER PRODUCTION & EDITOR

Debra Rooney
Tel 604-683-6774 (days time only)
email: autodraw@shaw.ca

MEMBERSHIP COORDINATOR

Arlene McInnis
email: amcinn@telus.net
34 - 4055 Indian River Drive , N. Vancouver BC V7G 2R7
Tel: 604-929-8208

VISITING COORDINATOR
Debra Rooney

604- 683-6774
(days only)

LIBRARY, VIDEO AND DVDs
Emelia Prychicho

604-874-1502

Annemarie Somerville,
RN., ET.
Rosemary Hill, RN., ET

Lion’s Gate Hospital

231 East 15th Ave., N. Vancouver
Tel (604) 984-5871

NEW WESTMINSTER

Royal Columbian Hospital

Lucy Lang, RN, ET
Laurie Cox, RN, ET.

Tel (604) 520-4292

Ostomy Care and Supply Centre
Andrea (Andy) Manson, RN. ET.
Muriel Larsen, RN. ET.

SURREY

Cindy Hartmann

604-731-6671

LANGLEY

Tel (604) 588-3328

Langley Memorial Hospital

Maureen Moster, RN. BSN. ET.

CHRISTMAS PARTY COORDINATOR
604-926-9075

Tel (604) 514-6000 ext 5216

ABBOTSFORD

M.S.A. General Hospital

Sharron Fabbi, RN. ET.

Tel (604) 853-2201
Extension 7453

REFRESHMENTS
CHILLIWACK

Arlene McInnis /Lisa Saunders

Anita Jansen-Verdonk, RN.

Chilliwack General Hospital

Tel (604) 795-4141
Extension 447

WHITE ROCK	Peace Arch Hospital

ET NURSES !
Our publication “A
Handbook for New
Ostomy Patients” is
available FREE of charge
for your use with your
patients.
Order your supply from
the editor!

Tel (604) 522-4265

Surrey Memorial Hospital

Elke Bauer, RN. ET.

NOTICE OF MEETINGS/GREETER

Joy Jones

NORTH VANCOUVER

Margaret Cowper
RN. ET.

RICHMOND
Lauren Wolfe, RN, ET
WHITE ROCK/RICHMOND

Elaine Antifaeve, RN. ET. CWOCN
A HANDBOOK
FOR NEW OSTOMY
PATIENTS

Tel (604) 531-5512
Local 7687

Richmond General Hospital
Tel 604-244-5235
E. T. Resources, Ltd.

Tel (604) 536-4061

KEIR SURGICAL AND OSTOMY SUPPLIES Tel 604-879-9101
Eva Sham, WOCN
Tuesdays & Thursdays 8 am to 4 pm
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ADVERTISERS!

IMPORTANT NOTICE
Articles and information printed in this
newsletter are not necessarily endorsed by
the United Ostomy Association and may not
be applicable to everybody. Please consult
your own doctor or ET nurse for the medical
advice that is best for you.

Promote your products and services in
HighLife!
Your ad is seen by all chapter members in the
Vancouver area, numerous affiliated chapters
across Canada, ET nurses, and new patients in
hospital. HighLife is published 6 times yearly. Advertising rates
are:

DONATIONS AND BEQUESTS

Size:
Size:
Size:
Size

We are a non-profit volunteer association and
welcome donations, bequests and gifts. Acknowledgement Cards are sent to next of kin
when memorial donations are received. Tax receipts will be forwarded for all donations. Donations should be made payable and addressed to:

1/6 page
1/4 page
1/2 page
full page

1 issue
1 issue
1 issue
1 issue

$30.00
40.00
60.00
100.00

6 issues
6 issues
6 issues
6 issues

$100.00
150.00
200.00
300.00

If you wish to place a new ad, or upgrade an existing one, please contact the
editor, autodraw@shaw.ca Electronic artwork can be received as well as hard
copy and photo images.

UOA OF CANADA LTD.
VANCOUVER, BC, CHAPTER
Box 74570, Postal Station G
Vancouver, BC V6K 4P4

MOVING?

Don’t go missing!! Please phone or
send us your new address.

MEMBERSHIP APPLICATION

Vancouver Chapter United Ostomy Association
Membership in the UOA of Canada is open to all persons interested in ostomy rehabilitation and welfare.
The following information is kept strictly confidential.
Please enroll me as a

new

renewal member of the Vancouver Chapter of the UOA.

I am enclosing my annual membership dues of $30.00, which I understand is effective from the date application is received. I wish to make an additional contribution of $

, to support the pro-

grams and activities of the United Ostomy Association of Canada. Vancouver Chapter members receive
the Vancouver ostomy highlife newsletter, become members of the UOA Canada, Inc. and receive the
Ostomy Canada magazine.
Name

Phone

Address
City

Postal Code

Year of Birth

email (if applicable):
Type of surgery:

Colostomy

Urostomy

Ileostomy

Continent Ostomy

All additional contributions are tax deductible. please make cheque payable to the
UOA, Vancouver Chapter
and mail to: Membership Coordinator, 34 - 4055 Indian River Drive, North Vancouver, BC V7G 2R7
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