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Understanding Ostomy 
Coverage in 2018 By Lauren Wolfe, RN, BSN, CWOCN, Manager of 
Clinical Resources, Nightingale Medical Supplies Fall Newsletter 2017

Fall has arrived,  and the start of a fresh new year is just around the corner.  
Now is a timely reminder that on January 1st, the family deductible limit for 

Fair PharmaCare program is reset to zero for those participating in this program. 
One of the most frequent questions I get asked as an ET nurse is, “Do I have to pay 
for my Ostomy supplies?” 
Ostomy coverage in BC works like this: as a resident of BC you are eligible for Fair 
Pharmacare. Exceptions to this are those covered by Non-Insured Health Benefits 
for first Nations and Inuit and Nisga’a Health Valley authority. How does Fair 
PharmaCare work? A resident of BC needs to be registered for Fair PharmaCare. 
To do this you will need your BC Care Card and to have filed income tax for the 
past two years. What is a deductible? A deductible is a specified amount of money 
that the insured must pay before an insurance company will pay a claim. Each 
family has a deductible that will need to be reached prior to Fair PharmaCare cov-
ering any portion of your eligible medical expenses. How is the deductible deter-
mined? The Fair PharmaCare deductible is based on the family net income report-
ed to Revenue Canada, two years prior. For example, your 2018 deductible will be 
based on your family’s net income for 2016. If your income has decreased by more 
than 10% in the past two years you may be eligible for more coverage. Thus, it is 
important to contact Fair Pharmacare to organize a reassessment. What is covered 
by Fair PharmaCare? BC PharmaCare covers a comprehensive list of drugs as well 
as certain medical supplies and pharmacy services.

Some items not covered by Fair PharmaCare include: 
• Ostomy deodorants/lubricants 
• Tape other than paper tape 
• Wound dressings 
• Continence supplies, such as catheters, leg bags, etc. 
   *Please note that not all medications or ostomy products are covered. 

cont. page 9
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From Your President
Hello 2018!! Did you all get through the holiday 
season in one piece? Feeling like you’re a little heavier 
and the wallet is a little lighter? 
When I first started doing the newsletter almost 
15 years ago I chose a body font called ‘Georgia’. [this 
is Georgia] Over the years I’ve switched to this or that 
different font, finally settling on plain old Helvetica. 
[this is Helvetica] I thought I’d go back to Georgia for this one. Do you like it bet-
ter or should I stick with Helvetica?
In my role as Regional Administrator for the Pacific Region I was invited 
last November to attend a face to face meeting with the Ostomy Canada Board, 
my fellow Regional Administrators and several new volunteers who have taken 
on roles in pillar positions with OCS. One of these is ET nurse Karen Bruton, 
featured on page 9. I look forward to working with Karen to provide support and 
educational materials to her patients in some of the more remote communities in 
BC. Ostomy Canada Society moved their offices from Toronto to Mississagua last 
year which has already saved a substantial amount in rent. Pictured here is Carol 
Pew the office manager in the new digs. It’s a little dark with no windows but I 

don’t think she’d get much time to look 
out a window anyway!
I brought a new camera to the 
Christmas luncheon this year to take 
photos but I’m rather disappointed with 
the results. Not that all of you aren’t 
deeply photogenic, it’s just that I didn’t 
get the settings right so a bunch of shots 
didn’t turn out. My bad. Very annoyed. 
I’ll do better next year. But it was a great 

luncheon nonethless and thanks to Joy Jones for organizing the event. Did you 
know Joy also coordinates the Rotary Club’s Operation Red Nose on the North 
Shore at Christmastime? She’s one busy lady in December.
There will be no Canadian national conference in 2018, but some regions 
will host local mini-conferences /education seminars. The next one out west will 
be hosted by the Regina ostomy chapter, May 4 and 5. For more information, 
go to their website at www.reginaostomy.ca. Registration will open February 1. 
Check out the ad next page!
OK, who hasn’t renewed their membership? As of this writing, we have 
about 65% renewed which means 35% of you haven’t renewed  (keen mathemati-
cal mind at work here, folks) If you aren’t sure if you’ve renewed, call the Mem-
bership Coordinator at 604-683-6774. Thanks a great big bunch to everybody 
who has already renewed AND thanks to everyone who made a donation over and 
above their membership fee! 
Requests for visitors for new ostomy patients has dropped off dramatically 
in the last year ( just two in the last reporting period -- thanks Jim and Julie!) 
This could be a good development -- more patients are leaving hospital with more 
information and better support networks already in place, or it could mean we are 
not promoting the service enough to new ET nurses and medical personel. If you 
are an ET nurse, or other health care provider who has new ostomy patients who 
you feel would benefit from speaking with a well adjusted, positive visitor please 
contact the Visitor Coordinator at 778-879-6600.     
                                                                                                       - Debra
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own doctor or ET nurse for the medical advice 
that is best for you.
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lETTERS & news 

IN THE NEWS
The Registered  Nurses Association of 
Ontario, have a assembled an expert 
panel to review and up date “The Best 
Practice Guidelines for Ostomy Care 
and Management” Ostomy Canada  has 
a number of initiatives going ,including  
A program to inform both people with 
ostomies and the medical community 
on how the CRA interprets the  Disabil-
ity tax credit with a  brochure outlin-
ing highlighting conditions and how 
to fill in the form.  A joint Panel with 
the Canadian Association  of Enteros-
tomal Therapists and OCS  members 

OH NO!!
I forgot to renew my 
2018 membership!!
It’s not too late --  please make your 
cheque out to Vancouver UOA and 
send your $30 to 
#405 - 1488 Hornby Street, Vancou-
ver, BC V6Z 1X3. Can’t remember 
if you renewed? Call Membership 
Coordinator at 604-683-6774

KAMLOOPS PEER SUPPORT GROUP MEETING NOVEMBER 7
A great turnout from the Kamloops group to hear City of Kamloops speaker on crime 
prevention and safety. Thanks to all and good job to group facilitator Edie Pletzer!

NEW KID ON THE BLOCK
Hi there, my name is Stuart Cox.  I 
would like to introduce myself as the 
new ConvaTec Ostomy representative 
for the Vancouver Lower Mainland.  
Although I have been selling Medical 
Devices for a number of years, I am 
new to Ostomy World and the unique 
challenges that this type of surgery can 
bring.  I can appreciate that all of you are 
on your own, unique journey with your 
ostomy, and we here at ConvaTec are 
here to support you however we can.  In 
my role as a Territory Manager, I work 
closely with the hospital based ostomy 
nurses, outpatient nurses, retailers, and 
our ConvaTec Customer Relations Cen-
tre to get you “The right product, for the 
right patient, as the right time”. 

are lobby provincial governments for 
financial improvements and increased 
access to specialized wound and ostomy 
care nurses. A joint committee is also in 
the early stages in creating a “Ostomy 
Navigation Program” in order to assist 
new ostomy patients on how to navigate 
the different support programs offered 
by each province.

REGIONAL CONFERENCE
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Be yourself. 
Feel secure

The NEW Brava® Protective Ring improves appliance fi t.
It is designed to protect against leakage and protect the skin.

The Brava Protective Ring is used to seal gaps between your stoma and baseplate. 
Its polymer formulation has special benefi ts:

Easy to handle 

The ring is easy to shape, fi ts snugly 
around the stoma and can be applied 
over uneven skin. It will stay securely in 
place, yet can be removed easily.

Dual-protection 

The ring protects against leakage 
because it’s output resistant. It protects 
the skin by absorbing moisture and 
leaving minimal residue behind.

NEW

Learn more and get free sample at 1-866-293-6346

E
0

34
5N

www.coloplast.ca     The Coloplast logo is a registered trademark of Coloplast A/S. © 2016-09  All rights reserved Coloplast A/S
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NEW PATIENTS’
CORNER

Nine Things You Should Know Before 
Placing an Order for Ostomy Supplies 
- adapted from Southern NJ Insights; and Northern VA The 
Pouch 
Ordering medical supplies is an ongoing necessity if you 
have an ostomy. If you’re a brand new ostomate, placing 
your first order can feel a bit overwhelming. There are a 
number of brick-and-mortar ostomy suppliers throughout 
BC as well as online suppliers. 
If you are fortunate to have an 
ET nurse he or she can guide 
you in selecting the best op-
tions in ostomy products for 
you. But sometimes patients 
are discharged from hospi-
tals far from their home and 
suddenly they are faced with 
ordering more supplies with-
out the guidance of hospital 
personel. But even if you do 
have some ET guidance, some 
things you should know before placing an order are: 

 1. Know which type of ostomy you have—This can be 
a common mistake whether you’re a brand new ostomate 
or your loved one just had ostomy surgery. Sometimes folks 
think any ostomy is a colostomy. Not true. There are three 
main types of ostomies: colostomy, ileostomy and urostomy 
(the first two fecal and the last urinary). A very common 
mistake new urostomates make is thinking they have an 
ileostomy because the name of their surgery was ‘ileal 
conduit’. There is a vast difference between the two and 
getting the wrong product in the mail would be extremely 
inconvenient to say the least. (Disaster is another term) If 
your ostomy is on the right side and producing urine, it’s a 
urostomy. If it’s on the right side of your body and produc-
ing fecal matter, it’s an ileostomy. If you’re still unsure; call 
your doctor or ostomy nurse. Knowing which type you have 
is critical. 

2. Know the brand of ostomy supplies you are 
wearing right now — You should keep the box(es) they 
came in when you left the hospital for your reference. (See 

example this page) Sometimes the brand name is right on 
the bag or flange packaging but not always. There are many 
manufacturers of ostomy products to choose from these 
days. Brands most common in BC are: B. Braun, Coloplast, 
ConvaTec, Cymed, Hollister, Marlen, NuHope, and Torbot. 

3. Create a list of ostomy product reference num-
bers—Now that you know your ostomy type and brand, 
next you’ll need to know which products you use to ensure 
you’re getting the right supplies. All ostomy products and 
accessories have reference numbers. For ease when placing 
your next order, have your invoice slip available from your 
last order as it includes the product information for the 
products you need. 

4. Know how many of each item you need to last at 
least a month—Knowing how much to order depends on 
your skin type, how well your products fit and your output. 
If you’re a new ostomate, you might need more supplies due 
to more frequent appliance changes as you get the hang of 
things.  As you begin to heal from surgery, your needs may 
change or you might try different products. A minimum of 
one month’s supply would be recommended. Be aware that 
less well-known brands may take longer to arrive. 

5. DON’T WAIT UNTIL YOU ARE ALMOST OUT 
TO ORDER!! Very important, especially if you need to 

wear one of the less well-known 
brands. These can take longer 
to arrive so if you’ve left it too 
late you’re going to be in a bind. 
Ordering ostomy supplies isn’t 
like ordering a pizza. They don’t 
arrive right away.

6. Ask about free samples 
—This is a great way to try new 
things. Most manufacturers 
provide samples of their newest 
products if you give them a call 
and explain your ostomy type. 

7. How are you going to pay?—All suppliers take credit 
cards but if you want to pay by cash, debit or cheque, ask 
first if they take payment in these ways. If using Pharma-
care or extended medical coverage, find out how much of 
the paperwork the supplier will do for you. With extended 
medical coverage you may need to pay the supplier upfront 
and be reimbursed by your insurance afterward. 

8. Ask how long it will take to deliver your order— 
Since each medical supplier is different, it is important to 
ask how long the shipment will take, especially if you’re 
running low. Ask in advance if delivery or shipping is in-
cluded or if a minimum purchase is required. 

9. Ask about their return policy for ostomy sup-
plies—It’s always a good idea to ask about the return policy 
because return shipping is sometimes the responsibility of 
the customer. Once you receive your items, always double 
check to make sure they are the items you ordered.  q
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TIPS FOR DEALING WITH 
A  FLUSH STOMA   
Adapted from an article by Wendy Lueder, Broward County 
(FL),  “Broward Beacon” Hamilton (ON) & District Ostomy 
Association; Ottawa Ostomy News, Dec 2017

One of the more difficult challenges an ostomate may face 
is dealing with a stoma that either protrudes just a little bit 
or not at all. Some are even what I like to call “below the 
water line” or lie below skin level. After some unsuccessful 
surgery I have been dealing with this condition for a few 
years. When your stoma is flush the output has difficulty 
being directed into your pouch, thus, leaks occur and pouch 
changes are more frequent and annoying. For ileostomates 
or colostomates with a liquid output, changing your skin 
barrier wafer immediately when experiencing leakage is not 
an option to be delayed, as the output contains digestive 
enzymes and bile salts which damage and irritate your skin. 
If you have a flush stoma, here are some suggestions that 
might help make your life easier.  
Try using a skin barrier wafer that has built in con-
vexity. This means that the wafer doesn’t lay flat on your 
skin but has a gentle curve toward your body that pushes 
the skin around your stoma down and away. But for some, 
this solution is insufficient to take care of the problem, and 
greater convexity is needed.  Secondly, you might try the 
ostomy products on the market that are in the shape of flex-
ible washers called Barrier Rings. You may know of them as 
Eakin Cohesive Seals (distributed in North America by Con-
va-Tec),  or Adapt Barrier Rings by Hollister. There are also 
other generics on the market.  If placed around the skin of 
your stoma underneath the barrier wafer, the rings add an 
extra depth of convexity thus helping to push the skin down 
around your stoma even farther. Remember, no other skin 
creams, preparations of any kind or stoma pastes should 
be used along with the barrier rings, as this will adversely 
affect the adhesion of the seal. Also make sure your skin is 
clean and dry before applying and use a soap with no oils or 
creams. I use a hair dryer set on very low to make sure my 
skin is dry in humid South Florida. Be aware that effective-
ness does differ among these rings so if one brand doesn’t 
work to your satisfaction, try another.
You might need to use an ostomy appliance belt 
(not a hernia belt). Conva Tec makes a white one and Hol-
lister a fleshtone one. Both can be used interchangeably and 
snaps onto the sides of your pouch. I put very little pressure 
on with the belt, forcing my skin barrier closer to my body 
and thus pushing my stoma up. DO NOT use a belt with-
out first consulting your ostomy nurse or doctor as some 
conditions such as a hernia make wearing one a prohibited 
option. As all three of these options used together still don’t 
completely solve my problem I’ve had to go to  DEF- CON 
level which is . . .
I have to lose weight. Some extra pounds I really don’t 
need have given my tummy a little pooch which makes my 

convexity options less effective. As I’ve been losing weight, 
tummy’s gotten flatter and the convexity options one 
through three are more effective. When out to dinner with 
my husband, I hate this option as desserts are always call-
ing to me off the menu. But a functional ostomy pouching 
system just happens to be more important. q 

“We’re small enough to know you, 
large enough to serve you”

Macdonald’s Prescriptions #3 has been tak-
ing care of the medical needs of our clients 

for over 40 years. Not only can we assist 
you with ostomy supplies, we have many 

specialty supplies and services. Free deliv-
ery is available. 

ET Nurse Neal Dunwoody is available -- 
call for appointment

Tips & Tricks
The best time to change an ileostomy without 
any output is when you first wake up. 
If you stop eating a few hours before 
bedtime and get a full night’s sleep, 
output should slow down enough 
for you to get a change done. If you 
must eat upon waking but before a 
change, try a nutrient-packed food that 
will raise your blood sugar but not cause 
any immediate output, such as a spoon 
of peanut butter or a hard-boiled egg.
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Security by Design™

VANCOUVER - SOUTH | 125 - 408 East Kent Ave S. | Ph: 604.879.9101 | 1.800.663.5111 | F: 604.879.3342
VANCOUVER - BROADWAY | 104 - 950 W Broadway | Ph: 604.563.0422 | 1.800.663.5111 | F: 604.336.3179

LANGLEY | 103 - 19909 64th Ave | Ph:604.427.1988 | 1.855.427.1988 | F: 604.427.1989
COQUITLAM  | Opening Spring 2018 @ #3 - 2773   Barnet Hwy                                                                                                 

WHITE ROCK | 1477 Johnston Rd | Ph: 604.536.4061 | 1.877.386.8773 | F: 604.536.4018
VICTORIA | 815 Bay St | Ph: 250.475.0007 | 1.855.475.0007 | F: 250.475.0004

KAMLOOPS | 632 Victoria St | Ph: 250.377.8844 | 1.877.377.8845 | F: 250.377.8889
VERNON | 111 - 3400 Coldstream Ave | Ph: 250.545.7033 | 1.800.545.8977 | F: 250.558.0034

UltraMax™ DEEP Drainable One-Piece 
Cut-to-Fit or Pre-cut

Featuring a deep petal 
design that creates a 
flexible, comfortable fit 
for all abdominal contours   

www.marlencanada.ca 
info@marlencanada.ca | orders@marlencanada.ca
T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342

Ask your provider to 
request a  free trial sample 
today

As many as one in two ostomates develop a hernia post-
operatively.  A hernia support belt can help prevent hernia 
formation, or provide additional support and security if one 
is already present.  Different levels of support are available 
to provide a balance between support and comfort.   

Introducing Fulcionel Hernia Support Belts and 
CUI UndergarmentsHernia Support Belts and Undergarments

Your Ostomy Care Partner for Over 50 Years

 ; Largest selection of ostomy 
supplies in BC

 ; FREE in-person consultations 
with dedicated wound, ostomy 
(ET) and continence nurses

 ; FREE shipping on orders $100+

 ; 90-day return policy
 ; Direct bill to PharmaCare, NIHB, 

WCB, ICBC, DVA
 ; Chinese-language assistance

       有講漢語的工作人員

CALL OR EMAIL TODAY TO  BOOK 
A FREE FITTING APPOINTMENT

www.nightingalemedical.ca
info@nightingalemedical.ca

CALL OR EMAIL TODAY TO  BOOK 
A FREE FITTING APPOINTMENT

www.nightingalemedical.ca
info@nightingalemedical.ca
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Welcome to Karen Bruton 
RN BScN MCISc-WH CETN(C)
I am honored and am looking forward 
to working hard to promote Ostomy 
Canada’s vision and goals over the 
next 2 years. There is a deep personal 
responsibility I feel in wanting to 
volunteer for Ostomy Canada. I am 
committed and passionate in work-
ing as a team player with the board, 
membership, community members on 
Vancouver Island, industry and other 
stakeholders. I open in hearing from 
others anytime – feel free to email me 
as I am open to hear ideas, concerns 
and issues that you may have.

My philosophy in life is treating oth-
ers with respect; being patient and 
promoting an openness; and actively 
listening to others.

BIO
Born in Victoria BC but grew up 
mostly in southern Ontario. Last fall 
decided to move back to BC as she is 
in love with the mountains, ocean and 
the lifestyle BC has to offer. Karen 
has 2 grown up children and 2 grand-
daughters. She continues to commute 
to Ontario to work assignments in the 
north.

Karen works as a community health 
nurse in Northern Ontario Outpost 
Nursing for First Nations Communi-
ties. Contract work for Health Canada 
for the First Nations and Inuit Non-
Insured Health Benefits Program. 
An educator/consultant for private 
practice and industry specializing in 
wounds, ostomies and continence 
care. Previous positions held: Clinical 
Nurse Specialist, Enterostomal Thera-
pist, Professional Practice Leader, 
Frontline RN: Hemodialysis, ICU, ER, 
Palliative Care, Rehab, medicine, sur-
gery,  chronic care, and homecare

Karen’s educational background 

includes: Master of Clinical Science 
– Wound Healing (Western Univer-
sity); Bachelor Science of Nursing 
(Ryerson); Enterostomal Therapist 
Certificate and the International 
Interdisciplinary Wound Care Course 
(University of Toronto). She is certi-
fied in Enterostomal Therapy by the 
Canadian Nurses Association. 

In 2012 she was on the development 
panel for the RNAO’s Best Practice 
Guidelines
1. Assessment and Management of 

Foot Ulcers for People with Diabe-
tes, 2012”

2. “Ostomy Care”, 2008 and updating 
guideline now. 

She writes a column in Ostomy 
Canada called Ask an ET. Is a member 
of North American wound research 
committee (SAWC). Karen is an 
international speaker. Designed and 
taught a 14 week advanced wound care 
program for a community college. Past 
President of the Canadian Association 
of Enterostomal Therapy 2010-2012. 
In 2018 Karen will be the Chair of the 
WCET™ Publications & Communica-
tions Committee of the World Con-
gress of Enterostomal Therapy.

For a complete list of the items cov-
ered, please visit: http://www2.gov.
bc.ca/assets/gov/health/ health-drug-
coverage/ pharmacare/ostomy.pdf 

If you are unsure if you are registered 
for Fair PharmaCare you can call:  
Vancouver:   (604) 683-7151 
Toll-free:       (800) 663-7100 

If you are currently purchasing pre-
scription medication, ask your phar-
macist if you have any PharmaCare 
coverage. It is likely that you have 
already registered with PharmaCare 
but it is good to double check. Your 
ostomy product purchases will go 
towards  the same deductible as your 
prescription medications. Thus, you 
should reach your deductible sooner 
than previous years.   For Example: 
Your deductible is $1,000. Medication 

A costs $300 for 3 months Medica-
tion B costs $200 for 3 months You 
will have paid your deductible by June 
30th if you had ordered these on Janu-
ary 1st. You would then be covered 
70%. However, now that you have an 
Ostomy you are spending $250 per 
3 months on Understanding Ostomy 
Coverage (cont’d) product. You should 
reach your deductible sooner, by (ap-
proximately) the end of April. Private 
Medical Insurance: If you have private 
medical insurance you will still need 
to register for Fair PharmaCare. Your 
purchase will automatically be sub-
mitted to PharmaCare by Nightingale 
Medical Supplies. This allows for your 
eligible ostomy supplies to go towards 
your deductible. You will then need 
to submit your Nightingale invoice to 

your private insurance provider. The 
amount covered will depend on your 
policy. Students between the ages of 
19-24 years old who are enrolled in 
post-secondary education full time 
can remain under parental coverage.  
Dependents under 19 must register 
as an individual before the end of the 
year that they turn 19. They must pay 
their own MSP premiums and file an 
income tax return from the past two 
years (even if it is for $0) in order 
to become eligible for Fair Pharma-
Care. What to do with the balance not 
covered by private insurance or prior 
to reaching your deductible? You can 
save your receipts and submit them 
on your tax return.  Please visit http://
www.cra-arc.gc.ca/medical/ for more 
information. q

Pharmacare, cont. from page 1
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Does Surgery Help 
Crohn’s Disease?
Relapses After Surgery For Crohn’s 
Disease Are Common 
By Amber J. Tresca | Reviewed by Emmy 
Ludwig, MD Updated October 27, 2016; 
www.verywell.com

Talk to just about anyone with Crohn’s 
disease and it’s likely that they have 
had surgery. Approximately half of 
Crohn’s disease patients will have 
surgery in the first 10 years after diag-
nosis. Resections to remove diseased 
tissue are common, and may be re-
peated as the disease recurs in differ-
ent sections of the 
intestine. Crohn’s 
disease can cause 
narrowing of the 
bowel, also called 
a stricture, which 
may need a type 
of surgery called 
strictureplasty.

Complications 
from Crohn’s 
disease such as 
abscesses or fis-
sures could also require treatment 
with surgery.

How Often Crohn’s Comes 
Back After Surgery
Unfortunately, several studies show 
that symptoms of Crohn’s disease, or 
evidence of disease that can be seen 
during an examination, often return 
after surgery. When the disease re-
turns depends on several factors.
Some studies show factors associated 
with a return of symptoms include 
peri-anal fistulas, disease located only 
in the small bowel, previous surgery, a 
significant amount of affected intes-
tine, and smoking. In fact, smoking 
seems to be the biggest risk factor. 
The length of time a person has had 
Crohn’s disease doesn’t seem to be 
a factor in the risk of relapse after 
surgery. Gender and family history 
also don’t seem to have any affect on 
the course of Crohn’s disease after 
surgery.

A few studies found that younger age 
at diagnosis and at the time of the first 
surgery may also be associated with 
Crohn’s disease relapses after surgery.

Older patients, especially those over 
the age of 50, may have a lowered 
risk of relapse. Other studies show no 
relationship between age and a risk of 
relapse, so it still remains unclear if 
age is truly a factor.

Slowing The Rate Of 
Relapse
There is hope on the horizon to break 
the cycle of surgery and relapse. New 
research is aimed at slowing this rate 
of relapse after surgery. Some stud-

ies show 
that certain 
drugs that 
are com-
monly used 
to treat 
IBD, such 
as mesala-
mine (Lial-
da, Apriso, 
Pentasa, 
Canasa, 
Asacol), 

azathioprine (Imuran, Azasan), and 
some antibiotics may help prevent the 
return of disease after resection sur-
gery. Biologic drugs such as Remicade 
and Humira have also been studied 
for use after surgery, and could also be 
effective, especially after resection in 
certain areas of the small intestine.

Monitoring For Relapse
An important part of working towards 
preventing relapses is monitoring 
for evidence of Crohn’s disease after 
surgery. Using non-invasive meth-
ods, such as capsule endoscopy or 
ultrasounds with contrast, is often 
preferred. Because smoking is so 
strongly associated with the return 
of symptoms, an important step that 
patients can take to prevent Crohn’s 
from coming back after surgery is to 
stop smoking. q

Smoking is associated with Crohn’s disease flare-
ups; quitting is the best course of action.

A warm welcome is 
extended to new mem-
bers:
Harold Jefferson
Jytte Kaland
Catherine Bell

Many thanks to the fol-
lowing folks for their 
kind donation to the 
chapter or The Wendy 
Irvine Youth Camp 
Fund:
Jennifer Irvine
Joan Nicholson
Alvin Ashcroft
Antony Goldsmith
Don Dungate
Tad Hayashi
Rick Irving
Selma Belsheim
Ed Lee
Lena Jenkins
Hans Frie
Marion Heritage
Chuck Genge
Donald Schick
Helmut Wolf
Gordon Cumming
Betty McEwan
Ken Sanderson
Lena Daciuk
Bart Schlogl
Trevor Mendham
Maxine Barclay
Kenji Mizaguchi
Norma Primiani
Yachiko Yokota
Arlene McInnes
Grace Walker
Joanne Chimenti
Dilbag Johal
Joy Jones
Emilia Prychidko
Gordon Blad
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Free Delivery of
Ostomy Supplies

to all over BC
Ostomy Nurse Available 

by Appointment
Friendly and

Knowledgeable 
Certified

Fitters   

COQUITLAM:
130-3030 Lincoln Ave
Coquitlam, BC V3B 6B4
Tel: 604-941-5433  •  Fax: 604-941-2383
Office hours: Mon- Fri 9:00 am - 5:00 pm // Sat: 10:00 am - 4:00 pm
Services:
Ostomy Care & Supplies including free ET nurse consultation / 
free samples / free delivery / Wound Care Products / Incontinence 
Products/ Mastectomy Supplies / Compression Stockings & Wraps / 
ABI test / Lymphodema Pump and Garments

Lifecare 
has been rated 
A++ by BBB.

LifeCare Ostomy and 
Wound Care Clinic
Now with two locations to serve you!

MAPLE RIDGE:
1-22722 Lougheed High Way
Maple Ridge BC V2X 2V6
Tel: 604-481-5433  •  Fax: 604-481-5436
Office hours: 
Mon - Fri 10 am - 4 pm  // Sat: 11.00 am - 2:00 pm
Services:
Ostomy Care & Supplies including free ET nurse consulta-
tion / free samples / free delivery /  Incontinence Products / 
Mastectomy  Supplies / Compression Stockings and Wraps / 
ABI Test / Lymphodema Pump & Garments
Wound Care Services & Products Including:
Cold Laser Therapy by Dr. Jenin MacKenzie, ND
Free First Consultation by Naturopathic Doctor
We are the only cold laser therapy provider for wound care in 
the lower mainland. (Other services available by Dr. MacKenzie are 
Bowen therapy, IV therapy, lab testing, acupuncture, and nutritional 
consultation)
We are on BC Pharmacare Plan and can also assist 
with ordering your products under your 
extended health coverage.

WE CARRY OR CAN ORDER 
ALL OSTOMY BRANDS
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Natura® Cut-to-Fit Accordion Flange

Take the pressure off  
of pouch application

Natura® Cut-to-Fit Accordion Flange lifts 
easily to provide generous finger room 
so coupling is easy and comfortable. 
Designed for tender abdomens or for 
anyone who wants everyday comfort.

For more information, please call our Customer Relations Center  
(Registered Nurses on staff) at 1-800-465-6302, Monday through Friday,  
8:00 AM to 6:00 PM (EST), or visit our Web Site at www.convatec.ca

® indicates registered trademarks of ConvaTec Inc.   
© 2015 ConvaTec Inc.      AP-015095-MM
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Get Out Your Pencils!
ANATOMY WORD SEARCH WORDS TO FIND:

Anatomic
Anterior
Articular
Axial
Body
Bones
Cavities
Elbow 
Epidermis
Joints
Ligament
Limbs
Linings
Lumbar
Muscular
Posterior
Regions
Sketetal
Skull
Systems
Tissue
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We care for all of your lifestyle needs by providing:

Medical products from brands you trust.

Easy online ordering and customer support by 
a product expert and fellow ostomate.

Option to pay using your Extended Medical 
Insurance including BC Pharmacare and 
Veteran Affairs.*

Access to an ET Nurse via Skype for private 
medical advice.

Subscriber Benefits: get your preferred supplies 
automatically shipped to you, when you need them.

High quality vitamins and supplements that will 
help you feel better on the inside.

We are your online source for ostomy products,
wound care supplies, dietary supplements and lifestyle advice.

This offer applies to all regular priced products that we carry and excludes sale items. Customers get 10% of their purchase of regular priced items.
This coupon cannot be combined with any other offers. Redeem this coupon by entering firstpurchase at checkout online. For assistance, email orders@innergood.ca or call 1.844.466.3939.

*Customers can pay using their extended medical insurance for prescription medical products and drugs. 
Please note that some 3rd Party Insurers require customers to mail in their receipts for reimbursement however. 

27105 Fraser Hwy, Aldergrove, BC V4W 3R2 Canada  |  1.844.466.3939  |  orders@innergood.ca

innergood.ca

New to Inner Good?  
SAVE 10%

off your first purchase.

HERE'S HOW
Go to: innergood.ca and enter coupon code 

"firstpurchase" at the checkout.

On Orders over $100

FREE
SHIPPING

Not so good 
with computers? 

No problem. 
Call us at 1 (844) 466-3939 

and we will help you find and 
order your products.
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Christmas Luncheon and Kids’ 
Party 2017
We had a great luncheon this year -- 65 adults and kids plus one toddler 
travelled to North Vancouver December 3 for a turkey and salmon buffet 
with all the trimmings. The weather was cold but sunny and there were no 
holdups on the bridge this time!! The North Shore Winter Club did a really 
good job with the buffet this year and organizer Joy Jones picked some pretty 
nice wine to go with it all.  Major thanks as always goes to Joy for making all 
the arrangements, to Linda Jensen and Joan Nicholson for working the door, 
Barb Mansell and Joey Chisholm for being Santa and Raffle Ticket Elf, and 
Arlene King for being Helper Elf. Thanks as well to our sponsors and suppli-
ers and to everyone who brought gifts and prizes. It was great to see you all 
-- we hope you had a wonderful holiday season!

Joan, Joy and Linda sign in the Noringseths

Raffe and Betty Albinson (couldn’t catch Bill!)

Alison McCarlie (Coloplast) and AJ  Leveille 
(InnerGood) and Nick

Sonia and Monica at the Johal table

Sue and Zac Armitage and Paisley 
(Nightingale)

The Kellehers, Alison McCarlie, Elaine Dawn, Linda Jensen and Ed Lee

Erica and Liam, from clan Seifert Neetu Dosangh and Kam Sahota
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“OK Santa, you’re not holding me but I WILL take that pres-
ent.”

That’s All 
‘Till Next Year, 

Folks!!

“I’m always good, you know that!”

“Somehow, this just never gets old.”

Quinn and Linden -- “hey, how did we show up in matching shirts?”

A Great Big Thanks to Everybody Who Brought a Wrapped Gift for the Prize Table 
(apologies to anyone who forgot to sign the list!):
Jones Family, Joan Nicholson, Cindy Hartman, Arlene King, Elaine Dawn, Allison McCarlie 
(Coloplast), Bob Hendy, Maxine Barclay, Johal Family, Ed Lee, Zack Armitage (Nightingale 
Medical), Erica Zessel, Emilia Prychidko, Marilyn  Seifert, Pierrette Daigle, Linda Jensen, 
David Rogers, Jean Hubbard

Christmas Luncheon, cont
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Inspired by You!
 
You’ve never been one to let life slow you down. Every challenge is met with the confidence 
that comes from knowing life is all about the journey. And that confidence is an inspiration 
to us every day at Hollister. 

For more than 50 years, we’ve been delivering customer-inspired innovations that have 
helped make life more rewarding and dignified for those who use our products. Because 
for us, there’s nothing more inspiring than seeing people like you getting back to doing what 
you love.

For more information call our customer service at 1-800-263-7400.

20 miles this week

2 successful mergers

0 irritation around his stoma

www.hollister.com
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 In my career as a firefighter, my 
department has had many crew calls 
for hurricane relief. After the dev-
astating storm in Texas from Hur-
ricane Harvey, we were called once 
more.
 As soon as we saw the news re-
ports coming in about the havoc the 
hurricane was wreaking, we started 
to prepare, knowing that there was 
a very high chance we’d be asked to 
go. When heading into disaster ar-
eas, we are told to prepare to be self-
sufficient for up to 72 hours while 
deployed for 2 weeks (or more!), 
which means we have to bring our 
own food, water, a place to sleep, 
etc., With the strength of the hur-
ricane growing, the team began to 
pack and I made sure I had enough 
ostomy supplies to last as long as I 
might be out there.
 A few days later at 4am, we re-
ceived the call that we were heading 
down to Texas and only had an hour 
and a half to get on the road. After 
some last minute preparations, we 
were on the road by 5:15am and 
headed to Austin, TX where we 
would get our first assignment.
 The drive down in an ambulance 
caravan was uneventful and, once 
we arrived to Austin, TX, we were 
put in a holding pattern while we all 
checked-in. At around 3am the next 
morning, we were deployed to San 
Antonio, TX where we were to stage 
and wait for our missions.
At this point, I was reaching day 5 
on my current pouch and decided it 
would be best to change sooner than 
later. Once we reached San Antonio, 
I grabbed a bottled water, a basin, 
hopped in the back of the ambu-
lance and proceeded through my 
first back-of-an-ambulance pouch 
change. I am happy to report that it 
was extremely boring. I was in and 

out in a few minutes 
and not a single person 
batted an eye.
To be honest, I wasn’t 
sure what to expect 
on a mission like this. 
I was basically going 
to be stranded in the 
middle of (what had 
turned into) nowhere, 
and had no idea what 
the bathroom situation 
was going to be like. 
I’m sure I’m not the only one here 
who is constantly assessing where 
toilets are located in any new place 
that they go, so going into a disaster 
zone was slightly terrifying. In the 
back of mind, for what was really 
the first time, I wondered if I could 
really cut it as a first-responder in a 
disaster zone, and if my ostomy and 
I would be able to handle it.
 We stayed in San Antonio for 
8 days total, running a couple of 
missions to places that needed as-
sistance. We saw first-hand some of 
the flooding and wind damage that 
Harvey had done to the areas and I 
can tell you that it was as bad as it 
looked on TV.
 While there was severe damage, 
thankfully, most of the residents 
were ok. We did not have much 
actual “saving” to do, but had more 
logistical tasks like a transport mis-
sion to bring some elderly back to 
the retirement residences they had 
been evacuated from. It was great to 
be able to help.
 From San Antonio, we were sent 
to Houston, where we ran a few 
more missions, and after a couple of 
days, we were done and I had made 
it out of the other side with no issue.
I made the cut.
Once the mission was over and even 
though we were fortunate enough 

that most people were healthy and 
safe, I got back home to my preg-
nant wife and son with a sense of 
pride and purpose. I had been able 
to spend almost 2 weeks in an area 
with little infrastructure and with 
people needed help and I was part 
of the team that was able to help 
them. This was only possible because 
of my ostomy because, before the 
surgery, I was always the one that 
needed saving.
 A lot of people think that after 
surgery, their life is over. I’ve heard 
many people even wonder if the 
ostomy will stop them from working 
and making a living or if they should 
prepared to be stuck at home with 
nothing to do.
 Well, to those people I say, if I can 
go out in the middle of a hurricane 
disaster zone with my ostomy and do 
my job to help others, then they can 
do anything they want to, too. q
- Source: Uncover Ostomy website

Wilch, third from left, and fellow crew members

In the Aftermath of a Storm: Hurricane 
Harvey Rescue with an Ostomy
by Brandon Wilch

“Most beds sleep up to six cats. 
Ten cats without the owner”
                - Comedian Stephen Baker
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We carry all Ostomy Appliance 
Brands

• Wheel Chairs

• Walkers

• Bath Safety aids

• Incontinent Supplies

• Support Stockings

• Diabetic Supplies

873-8585
601 West Broadway, Vancouver

526-3331
7487 Edmonds, Burnaby

FREE OSTOMY 
DELIVERY!

Lancaster
                          SALES & RENTALS

ET available by 
appointment for 
Wound, Ostomy 
and Continence 
Management

582-9181
13710-94A  Avenue, Surrey

Product Review 
Niltac adhesive remover spray 
Changing your ostomy appliance can result in some frus-
tration.  Some stomas don’t know how to relax and will 
erupt like a volcano in Pompeii. Sometimes you fumble 
with your supplies. But for me, removing my wafer has 
been a test in patience and pain endurance.  When using 
a Colopast Assura extended wear or Sensura Xpro wafer, 
I seem to get an amazing bond – some would be envious 
if they’ve struggled with wafers NOT sticking to their skin, 
but the fun ended when it came time to change my appli-
ance.

I left the hospital with 
some adhesive remover 
wipes, the Coloplast 
Brava adhesive remov-
ers.  They were small 
and seemed dry, but 
they were better than 
nothing. Still, it would 
take at least 5-10 min-
utes to remove my 
wafer.  Something had to 
change!
When I got home, my 
Coloplast samples were 
starting to run out, so I 
began contacting com-
panies for their samples: 
Hollister, Convatec 
(Allkare wipes), Salts 
and even the Convatec 
Niltac wipes.
The Hollister wipes were 
similar to the Coloplast 
ones, but a bit bigger.  
The Salts wipes caused 
me to break out into tiny 
red spots, so that was 
out of the question.  The 

Allkare wipes smelled citrusy and were a good size, but 
they left a very wet, almost oily residue that needed to be 
thoroughly washed off after the appliance was removed.    
The Niltac wipes were nice, but what about their spray?

First, I should mention that adhesive remover wipes are 
best for removing adhesive residue (like the stuff left over 
from the multitude of bandages you’ll be fitted with at the 
hospital and during home care), but sprays are meant for 
actually removing ostomy wafers and really sticky wound 
management tapes.
So I requested a sample of the Niltac Spray from the com-
panies website and tried it to see how it worked. WOW!  
I’ll be honest, I wasn’t expecting something mind-blowing, 

but the moment I sprayed the edge of my wafer, I could 
see it peeling off my skin and it began falling off!  With 
some assistance, it came off in a few seconds, and a few 
extra sprays on some harder to reach areas and it was off.  
Painless, no residue, super-easy – AMAZING.  Another 
thing I like is that the bottle is small, small enough to carry 
in a travel pack of emergency ostomy supplies, but I don’t 
know how long each bottle lasts just yet.
Does it contain animal products?  According to the MSDS, 
this product only contains silicone and propellant.  The 
wipes only contain silicone.
So it looks like I’ve found my solution and I’d ask any-
one who’s interested to request a free sample to try out 
for yourself. Their website now says that samples are not 
intended for home use, so if you have an ET Nurse (your 
stoma Nurse) request it instead, I’m sure there won’t be 
any problems – I was able to get a sample sent to my home 
without any trouble.  UPDATE: They no longer seem to be 
offering samples as of late March 2014. 
If you do like the product, see if your local supplier has it 
or contact ConvaTec to see where you can purchase it. q
               -  May 16, 2016 by VeganOstomy
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ET Nurse available by appointment

ET available by appointment

TRIVIA TIME

Q-tips, those hygienic products that 
you can use for everything from ‘gen-
tly applying ointments and creams,’ 
to ‘clean[ing] and dust [ing] even 
hard to reach places,’ are staples of 
doctor’s offices and medicine cabi-
nets the whole world over. It’s no 
mystery that people often ignore the 
company’s warnings and use them as implements of ear-
cleaning, but you know what is a mystery? (Really, you should never, 
ever use them to clean your ears.) What in the heck the Q means.
The product name certainly rolls off the tongue better than the ge-
neric ‘cotton swab’ name, that’s for sure. That’s because it’s a quality 
name. A quality name that means ‘Quality tips.’ That’s right, the Q 
stands for quality. Q-tips were first conceived by Leo Gerstenzang, 
who observed his wife stick bits of cotton to toothpicks. He decided 
that his wife had the right idea and decided to found the Leo Ger-
stenzang Infant Novelty Co. in 1923, which would manufacture ready 
to use cotton swabs. 
But the product wouldn’t pick up its now famous name until 1926. 
For the first three years, the cotton swabs were called ‘Baby Gays,’ 
which the company would be modified to become ‘Q-tips® Baby 
Gays.’ Eventually, they dropped ‘Baby Gays’ altogether and were just 
left with Q-tips.  q

Tips & Tricks
ET Nurses will tell you to stay 
away from baby wipes because 
they contain chemicals that can 
leave a film on skin and prevent 
the wafer from sticking properly. 
Even wipes that claim to be all 
natural still may cause problems. 
The best thing to use is a wash-
cloth and plain water, but in a 
pinch, a sterile saline wipe can 
be used on the skin if it’s truly 
needed. Sterile wipes can be 
found in medical supply stores.
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In Memoriam - 
Farewell to a Pioneer in 
Ostomy Care and Support 

Manson, Helen Lorraine, 
88, of Parksville, British 
Columbia, peacefully passed 
away on Sunday, October 
29th surrounded by her lov-
ing family. 
Helen was born in Vancouver General Hospi-
tal on February 1st, 1929 to Elvin and Lulu (Stew-
art) Clarke. Helen attended St. Paul’s Hospital 
School of Nursing. Shortly before graduation in 
1952, Helen went on a blind date and later mar-
ried the love of her life, Stewart Manson. They 
were married in 1953 and enjoyed 64 years to-
gether. After raising their four children, Helen 
worked as one of the first Enterostomal Therapy 
nurses in BC. She founded the ostomy clinics at 
St Paul’s and Surrey Hospitals and also the Osto-
my Care and Supply Center in New Westminster. 
BC. Helen is lovingly remembered by her be-
loved husband, Stew, son Willy (Carol) Manson, 
daughter Andy (Terry) Manson, son Jeff (Guiru) 
Manson and daughter Sue (Greg) Mayes. Helen 
was known as Meme to her Grandchildren Will, 
Krystal, Jacquie, Ashley, Robert, Chris, Logan, 
Marlee, Evan and Susan and her Great-grandchil-
dren Lucas, Easton, Sawyer, and her many nieces 
and nephews. 
Helen is also survived by her brother Al and sister 
Marg, preceded in death by her brother Jack. We 
would like to say a heartfelt thank you to Dr Bell 
for his years of care and to everyone at Arrow-
smith Lodge for creating a caring loving second 
home for our mom. A celebration of Helen’s life 
was held on Saturday Nov. 18, 2017 at Craig Bay 
Clubhouse, 1301 Cape Cod Dr., Parksville bet. 2-5 
pm. 
In lieu of flowers, please consider a donation 
to Arrowsmith Lodge (please specify Activities 
Dept.), 226 Moilliet St, Parksville BC V9P1M9. 
To send a condolence to the family please visit 
www.yatesmemorial.ca YATES MEMORIAL 
SERVICES  • 250-248-5859 “Lives Cherished and 
Celebrated”

From the Archives . . . 
                                - reprinted from Highlife, July/August 2010
The Surrey Chapter of the United Ostomy Asso-
ciation began in the spring of 1978 when Helen 
Manson, RNET, then the Enterostomal Therapist 
at Surrey Memorial Hospital, had many requests 
to start a chapter in Surrey, BC. Helen undertook 
to get the word out and after much effort on her 
part — correspondence, publicity, informing the 
media and lot of leg work — the Surrey Chapter 
was formed. Below is the original article that 
started things rolling in the January 4, 1978 Sur-
rey Leader. Less than four months later, tremen-
dous public response to the publicity about a 
Stoma Rehabilitation Centre at Surrey Memorial 
led to the decision to establish a Surrey Chapter 
of the UOA. The Surrey chapter provided support 
and information to the ostomy community for 
many years, before finally disbanding in the late 
1990’s. q

Helen Manson, 1978. Catch the post-
psychadelic appliance cover!!
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HOSPITALS WITH ET NURSES - 
LOWER MAINLAND
Not all hospitals offer out-patient 
clinics - call for information
  

ABBOTSFORD REGIIONAL HOSPITAL 
Abbotsford
Donna Tyson, RN, ET             
Tel (604) 851-4700    Ext 642213
Paula Taylor, RN, ET

BURNABY GENERAL 
Burnaby General Hospital
TBA                                                   
(604) 4212-6174

CHILDREN’S HOSPITAL 
Vancouver
Amie Nowak, BSN, RN, ET 
4480 Oak Street
Tel (604) 875-2345      Local 7658

CHILLIWACK GENERAL HOSPITAL 
Chilliwack
Jacqueline Bourdages, RN 
Tel 604-795-4141 
Local 614447

EAGLE RIDGE HOSPITAL   
Port Moody
Amber Gagnier RN, BSN, CWOCN (Tues, Fri) 
T 604-469-3082 
Pg 604-450-6980
                           
LANGLEY MEMORIAL 
Langley
Katie Jensen, RN, BSN, ET 
Tel (604) 534-4121

LION’S GATE HOSPITAL 
North Vancouver
Rosemary Hill, RN., WOCN (Mon - Fri) 
Cell (604) 788-2772
Annemarie Somerville, RN, ET (Mon/Wed) 
Tel (604) 984-5871
Neal Dunwoody, RN, ET 
Tel. 604-469-3128

PEACE ARCH HOSPITAL 
White Rock
Misty Stephens, RN, ET 
Tel (604) 535-4500 
Local 757687

RICHMOND GENERAL HOSPITAL 
Richmond 
Maria Torres, RN, ET   Tel 604-244-5235

RIDGE MEADOWS HOSPITAL   
Maple Ridge
Amber Gagnier RN, BSN, CWOCN 
(Mon, Wed, Thurs) 
T 604-466-7915 
C 604-613-6820
F 604-463-1887

ROYAL COLUMBIAN Hospital 
New Westminster
Heather McMurtry, RN, ET 
Tel (604) 520-4292
Susan Andrews, RN, ET
Lucy Innes, RN, ET

ST. PAUL’S HOSPITAL 
Vancouver 
1081 Burrard Street
Tel: 604-682-2344 ext 62917
Pam Turnbull, RN BSN, CWON
Bethany Gloyd, RN, BScN. ETN(c) (on mat leave)
Gwen Varns, RN, BSN, WOCN
Heidi Sugita, RN BSN, ET
Joanne Lau, RN BSN, WOCN
Shairose Esmail  RN BSN, WOCN (on mat leave)
Aleza Moyer RN BSN, CWOCN

SURREY MEMORIAL HOSPITAL
Surrey 
604 588 3328
Kathy Neufeld CWOCN (Mon-Thurs)
Jordan Goertz ET (Tues – Fri)
Lisa Peacey WOCN (Mon-Fri)
Heidi David WON (Tue/Fri)
LauraJean Devries WOCN (Mon/Wed/Fri)

VANCOUVER GENERAL HOSPITAL 
Vancouver
Deb Cutting, RN/ET 
855 West 12th Avenue
Kristina Cantafio, RN/ET (on mat leave) 
Tel (604) 875-5788
Jorge Miranda, RN/ET
BJ Paproski, RN/ET (also at Revensong)
Christine Kwong, RN/ET (Thursdays/Fridays)

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and 
consulation

LIFE CARE MEDICAL OSTOMY  
Coquitlam
130 - 3030 Lincoln Avenue 
Tel (604 941-5433   
Maria Kim , RN, ET (weekdays after 4:00 pm, 
Saturdays 9:00am - 4:00pm

ET Nurses - My listings often need updating but I can’t stay current if I’m not ad-
vised of changes at your worksite! Please help keep me current and send updates 

to: autodraw@shaw.ca

MACDONALD’S PRESCRIPTIONS  
Vancouver (Kitsilano)
2188 West Broadway
Call for ET appointment: 604-738-0733

NIGHTINGALE MEDICAL SUPPLIES 
Tel 604-879-9101
(7 LOCATIONS)
Vancouver: 
Kent Street:  604-879-9101
Lauren Wolfe, CWOCN/ET, 
West Broadway: 604-563-0422
Lauren Wolfe, CWOCN/ET, Susie Stein ET/ 
Gwen Varns WOCN/ET, Christine Kwong WOCN/
ET, Pam Boquentin CWOCN – maternity leave 
Langley: 604-536-4061
Katie Jensen ET, Christie Man ET, Meggan Chung 
ET ( will complete in January) Lisa Peacey ET – 
Maternity leave starting January, Laura Jean de 
Vries WOCN/ET – maternity leave returning April 
1st
Whiterock: 604-427-1988
Christie Man ET, Lauren Wolfe CWOCN/ET,  Lisa 
Peacey ET – Maternity leave starting January
Victoria: (250) 475-0007
Maureen Mann ET
Kamloops: (250) 377-8844
Karen King ET
Vernon: (250) 545-7033
Lani Williston ET, Dawn Lypchuk ET

OSTOMY CARE & SUPPLY CENTRE      
2004 8th Ave. New Westminster 
(604) 522-4265
Andy Manson, RN, ET, NCA
Arden Townshend, RN, ET
Marty Willms, MN, WOC, IIWCC
Lucy Innes, RN, ET
Lisa Abel, RN, WOC
Website: http://www.myostomycare.com/
Toll-free: 1-888-290-6313

REGENCY #6 
Vancouver
Marie Chan, WOCN 
1144 Burrard St.
Call for ET appointment 
 (across from St. Paul’s)
Mon, Wed, and Fri. 3:30 to 5:30  
Tel: 604-688-4644
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MEMBERSHIP / RENEWAL APPLICATION   
United Ostomy Association Vancouver Chapter
Membership  is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a    ___ new   ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to 
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of 
$20 or more will receive a tax receipt.

Name ___________________________________________________  Phone _______________________

Address _______________________________________________________________________________

City  __________________________________   Postal Code _________________   Year of Birth ________

email (if applicable): _____________________________________________________________________

Type of surgery:  _____ Colostomy  _____Urostomy  _____ Ileostomy  ____ Internal Pouch  _____ N/A

May we welcome you by name in our newsletter?    ____ OK     ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the  UOA Vancouver Chapter

and mail to: Membership Coordinator, 405 - 1488 Hornby Ste., Vancouver  BC  V6Z 1X3


