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ZOOM meetings
2022
TBA If you are not on our
regular mailing list and
would like an invitation to
future ZOOM meetings,
please send the editor a
note at:
autodraw@shaw.ca
(We sometimes double
up with the good folks at
Life Care Ostomy to avoid
Zoom burnout!)
ALL IN-PERSON
CHAPTER MEETINGS ARE
CURRENTLY ON HOLD :(
When we resume meetings in
person it will be at
Collingwood
Neighbourhood House
5288 Joyce Street
Vancouver at 1:30 PM
NOTE: In the event of severe
weather conditions, please call the
Collingwood hotline 604-412-3845
to check if the centre is open.

HIGHLife
Vancouver Ostomy

Travel and Covid 19 – navigating the
challenges
(At publishing, Canada has recommended essential travel only).
- Lauren Wolfe RN, BSN MClSc-WH, CWOCN Macdonalds Prescriptions Fairmont Building

V

ancouver’s grey rainy days,
especially the atmospheric
rivers, had us planning trips to
sunny destinations to stay warm
and dry. As patients told me their
travel plans, my mind started to
spin, wondering what the precautions and considerations would
be for individuals living with an
ostomy.
Prior to the Omicron variant
restrictions, countries welcomed
tourists, and flights were resuming to many destinations. This article was written as new Covid restrictions were implemented with the discovery of the highly
transmissible Omicron variant.
I searched the ever-updating Government of Canada website and found all the
documents and apps I would need to return to Canada; however, it was unclear
what would happen if I had a positive COVID 19 test before returning to Canada.
Canada is not allowed to refuse entry to a Canadian resident. I reached out to
my excellent travel agent, Andrew. Andrew helped me bring my daughter back
from New Zealand when COVID 19 started, and borders were starting to lockdown. I knew I could rely on his expertise. Andrew Novo RTC Travel. “Cannot
board a flight period if tested positive. You can only fly with a Negative Covid
test. I flew in from Germany yesterday and was checked each flight for a negative result.”
Pre Covid 19, ostomy nurses encouraged their patients to take 2-3 times the
number of supplies needed for travel in case they leaked (variance in weather
and activities requiring more frequent changes) or stayed a few extra days.
Ostomy supplies may be challenging to find in different countries, and the ability
to find or purchase the same supplies you currently use may not be possible.
Ostomy companies manufacture supplies according to the needs of the populations; thus, supplies may be very different. COVID 19 and the requirement to
have a negative test before air travel could pose a dilemma for ostomy patients if
you test positive while away. A positive COVID 19 test at a land border will have
you quarantined either at home or in a government-specified facility until you
have a negative test result.
cont page 14
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The unique combination of Fit and Formulation
you deserve from Day One

Introducing the NEW Two-Piece Soft Convex
CeraPlus skin barrier with Remois Technology*
The Two-Piece Soft Convex CeraPlus skin barrier is designed to:
• achieve a comfortable fit
• help prevent leakage
• help maintain healthy skin
Try the Fit and Formulation you deserve today.
Visit: www.hollister.com or call us at 1.800.263.7400
Prior to use, be sure to read the instructions for use for information regarding Intended Use, Contraindications, Warnings, Precautions, and
Instructions for Use. The Hollister logo, CeraPlus and “Healthy skin. Positive Outcomes.” are trademarks of Hollister Incorporated. All other
trademarks and copyrights are the property of their respective owners. Not all products are CE marked. © 2020 Hollister Incorporated.

*Remois is a technology of Alcare Co., Ltd.

Ostomy Care
Healthy skin. Positive outcomes.
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From Your President
Good thing we held our Christmas luncheon early in
December! Yes, patient readers, Covid has seen fit to
gift us with yet another variant. Hospitals are filling up
again, the anti vaxxers continue to misinform themselves
on social media, and those who have booked foreign travel
in 2022 are worriedly consulting their insurance coverage
or cancelling entirely. New rules, new protocols etc etc.
My only major compaint about this whole mess is I think our government, both provinical and federal, should be doing a better job with vaccine and booster roll outs.
Much too slow and disorganized. I got my second shot by basically walking into the
huge convention centre downtown back in June without a reservation. (I never did get
a notice OR a reservation) The booster? Still waiting and I’m almost 70. And I’ve had
cancer. I understand and grudgingly support lockdown restrictions but if you’re going
to change the rules this often at least maintain a reliable and prompt system of vaccines
and booster shots. And make Covid tests universally available and FREE. Remember the
first SARS scare, back in 2003? I recall that because I ran a short article on that outbreak
in my very first issue of HighLife as the new editor. Almost 20 years ago. Those days
seem almost quaint in comparison now. And the editor photo up top? That was taken in
mid-January of 2020, a few weeks before the pandemic became a part of our lives. I was
in Buenos Aires, at the tail end of a grand cruise to Antarctica. Covid was unknown, as
were masks or distancing and the biggest health protocol was using a lot of hand cleaner
on board. That time seems quaint now, too.
So pressing on -- our Christmas luncheon was a success and I’m so glad we decided to
hold it rather than postponing another year. Rather more complicated to sponsor will
be the Ostomy Youth Camp next summer. As we should all be aware by now, Covid is
an ever-moving target that rises and falls in severity and risk. We just can’t know what
the situation will be a month from now, let alone six. We’ll plan on sponsoring our BC
ostomy kids and hope for the best.
It’s time to renew your membership with us! Almost half of you have already sent in
your membership and a big thank you goes out to you! Most folks renew by sending a
cheque -- it’s old school I know, but we aren’t set up yet for e-transfers. (We do have an
option to use PayPal on our website, although we prefer that folks go the cheque route
because PayPal takes a cut of the $30 for providing the service). If you’re the forgetful
type, don’t worry. We’ll nag you well into the spring. Hey, we’re retired and not going
anywhere with Covid.
Hey -- guess who I had coffee with the other week? Long time chapter member Elaine
Dawn and Allison McCarlie! (I especially like Elaine’s mask earring accessory)

Staffed Office Hours:
Tuesday – Thursday
8:30 AM to 4:30 PM
Telephone will be answered by receptionist Monday
and Friday

PLEASE NOTE
Articles and information printed in this
newsletter are not necessarily endorsed by
the Ostomy Canada Society and may not be
applicable to everybody. Please consult your
own doctor or NSWOC nurse for the medical
advice that is best for you.

Stay safe and be patient, my friends!

- Debra
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news & notes
YOUTH CAMP NEWS
To Friends and Family,
For the past 12 years, I’ve helped to
sponsor kids with ostomies to attend
the Ostomy Youth Camp in Alberta (the
only one in Canada). Ostomy Canada
Society contracts with Easter Seals for
one week each summer to provide these
kids with the opportunity to attend camp.
This experience is life-changing for them
– building confidence by demonstrating
that they’re able to do many things they
thought were impossible. And, most importantly, enabling them to meet other kids
with similar health issues, learning from
each other about how they cope, and just
having fun in an environment where they
feel safe, both physically and emotionally. (Learn more about the Ostomy Youth
Camp at www.uoavancouver.com/youthcamp.html)
I had the very rewarding experience of
volunteering at camp for a couple of summers. New campers would arrive feeling
apprehensive and alone. Within one day,
after connecting with other kids, they had
opened up, were laughing, playing games,
and sharing with each other. I was astonished by their overnight transformation.
It costs about $1,200 to send one child to
camp, to cover the Camp Registration Fee
and flight costs from BC to Calgary. If you
would like to contribute to sponsoring our
campers, please go to: www.canadahelps.
org/en/dn/m/42332/donation (Please specify in the Message Box that your donation
is for the Ostomy Youth Camp.)

place where I allow myself to be, well,
myself. Everywhere else, I’m constantly
afraid and insecure about my disability
– what others will think of it and whether
their opinion of me will change. Over my
years at camp, however, I’ve learned to
be more confident and open about myself. My first year there, I finally felt like
I fit in somewhere. Coming from a place
where I’m the only person I know with
my disability, every year I’m surrounded
by dozens of teenagers with very similar
conditions. . . and it’s amazing to be able
to share and have people understand what
I have and am going through.
The bonds and friendships that you
create with people there are crazy – even
though you’ve only known them for a few
weeks, everyone has a really close connection with each other. Nobody’s judged
on what you look like, or your athletic
ability, or whether you spend an hour in
the bathroom. The staff and volunteers
there try their hardest to make it the best
week of our lives – and I really think it
is. The rafting, dance, high-ropes and
camp-out were my high-lights for this
year. So, thank you to all of our sponsors, who’ve made this possible, and if
you’re a new camper debating whether to
come…… COME! I promise, it’ll be the
best decision of your life because camp is
all you’ve ever hoped for...... and more.”
- Sarah Kadach (written at age 15,
now age 20 and in Nursing School)

Below is a letter I received from one of
our campers which shows how important
camp is for these kids:

Sarah Kadach and I met up on Sat Sept 25
in Langley City when she was in town for
a few days. It was a beautiful day and we
were able to eat lunch outside followed
by a walk through the old town. A lovely
day.

“Camp has been an incredible experience for me. This was my 4th year, and
maybe one of the best yet. I look forward
to it every year, because of how much of
an effect it has on my life. It’s the only

I first met Sarah when she was 11 during
her initial year at camp. I volunteered
at camp that summer. Sarah is now 20
and is in her second year of her Bachelor
of Nursing degree at UBC Okanagan in
Kelowna. Her plan is to complete her
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final 2 years and then apply to medical
school.
It was very gratifying to hear about how
Sarah is moving forward with life. It
reinforced how important camp is for kids
with ostomies, and has spurred me on to
make sure I search out every child in BC
who would benefit from attending camp.
Time to start planning for next summer!
Submitted by Sandra Morris, Youth Camp
Coordinator, Vancouver Chapter
Ostomy Canada Society
Editor’s Note: Although we have not been
able to send any ostomy youth to camp
for the last two summers, we are ready
to resume sponsoring the instant Covid
restrictions and precautions are lifted! All
donations earmarked for the Youth Camp
will be used for that purpose. Thank you
SO much to everyone who continues to
support the Youth Camp!!

Sarah and Sandra, September 25, Langley
City

You know how a great cup of coffee
can change your day?
Let us help you discover how good life can be with an ostomy.

Expert Ostomy nurses 6 days a week

Comfortable fit

Reliable wear time

No leakage

No odor

Confidence

GET YOUR OSTOMY CARE AND SUPPLIES YOUR WAY!
Come see us at 2004 8th Avenue, New Westminster, BC
604-522-4265 or 1-888-290-6313
www.myostomycare.com

FREE DELIVERY!

Vancouver Ostomy HighLife January / February 2022 5

Hernia Prevention & Support

Receive
15% OFF
Fulcionel &
CUI*

nightingalemedical.ca | info@nightingalemedical.ca | T: 1.800.663.5111 or 604.879.3342
*New clients only; promo code: FCU06. Expires Dec. 31, 2021. Some conditions apply.

™

Marlen offers the largest combination of pouch types, convexities, sizes and body
flanges in the industry. Enjoy fast shipping, secured pricing and product support.
UltraMax™ DEEP Convex One-Piece
- Precut & Cut-to-Fit -

Marlen Flange XtendersTM

- Added security & extended wear
for peace of mind -

Closed End

Drainable

Drainable
Large Flange

Urostomy

REQUEST YOUR FREE SAMPLES TODAY
www.marlencanada.ca | info@marlencanada.ca | orders@marlencanada.ca
T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342
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CONT. PAGE 12

Christmas
Luncheon 2021

After cancelling our annual luncheon and kids’ party in 2020, Joy
and I decided to give it a shot this year with a pared down event -- no
kids or Santa and limited numbers in the venue. 36 chapter members
and guests arrived at the North Shore Holiday Inn and enjoyed a
fine turkey luncheon, a presentation by snowboarder Alex McInnes,
lots of door prizes, gift basket draws, and a 50/50 draw. Arden
Townshend won one of the 50/50s and Jenn Jones won the other.
(Joy and I made an impromptu decision to give out both halves of
the money. See? You can win cash when you come to a luncheon!)
Lucky winners of the gift baskets were Alex McInnes, Sonia Sahota,
Donna Lesk and Emilia Prychidko. Many thanks to our kind suppliers
Nightingale Medical Supplies, Macdonald’s Prescriptions and Ostomy
Care & Supply for those gift baskets! Thanks as
well to everybody who brought a wrapped gift for
the draw table and to the Holiday Inn for the excellent luncheon and attentive staff. It was great to
see people in person after so long. We really hope
we can resume in person meetings some time in
2022 but for now, we’ll just have to wait out what
the pandemic brings. Until then, Merry Christmas
and happy holidays to everyone, stay safe and
good health to us all!
Clan Seifert

Clan Johal / Sahota

The Genges and David share a toast

Sonia and Kam: you cannot
resist buying a 50/50 ticket
from these two. (Hey, wasn’t
Sonia shorter than her mom
last time?)

Alex: “Dude, have you seen my
snowboard?”

Newcomers Leslie and Lise raise a glass with Visitor Coordinator
Patsy

Bears ristmas
h
C
’s
y
Jo
ition
eon trad
a lunch

Vern, Emilia and Cindy

OU
SEE Y AR!!
YE
NEXT
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Which Bathroom Stall
Is The Cleanest?

WHERE’S THE
BATHROOM?!!

We’ve all been there –
you’re out and about and you suddenly realize you need a bathroom.
You race to find a one, praying to
make it in time (and praying that the
conditions of the facility are acceptable). This scenario is no fun at all.
But luckily, there are some clever apps
out there that make finding a bathroom a little easier, and give you more
confidence when traveling, running
errands, or socializing with friends and
family.

Here’s our roundup of the three best
bathroom apps (All are available on
IOS and Android platforms.)

SIT OR SQUAT:
Sit Or Squat was developed by Charmin to help you find a public restroom
near you, wherever you may be (even
traveling outside the US). Boasting
100,000 listings, this app has you
covered, and is easy and free to use.
Sit or Squat allows you to view bathrooms in list or map view, and lets you
filter locations for things like ‘handicap
accessible’, or ‘baby changing table’.
It also lets you rate bathrooms by
cleanliness (a “Sit” rating indicates a
clean bathroom while a “Squat” rating
indicates a bathroom with less desirable conditions.) All in all, this is a
great app with an easy to use interface.

BATHROOM SCOUT
Bathroom Scout has over 1,800,000
bathrooms listed worldwide, including public toilets, or restrooms in

Researchers have discovered which
public restroom stall is traditionally the
cleanest, says Reader’s Digest reports.

restaurants and other facilities. The
service offers turn by turn directions to
bathrooms near you, the ability to see
a Google Street View of the location (if
images are available), and the ability
to rate the condition of the bathrooms.
The free version contains ads, but the
paid pro version also offers a satellite
view, no ads, and a waterfall sound for
when you need a bit of sound cover
when using a public restroom.

FLUSH
Flush operates worldwide with
190,000 restrooms stored in it’s free
app. Like others listed here, you can
see restrooms by both map and list
view and get directions to nearby
toilets. Flush also lets you filter bathrooms by “disabled access, “requires
key”, and “requires fee”. Another
great feature is that the app works
even when you don’t have an internet
connection, allowing you to find a
bathroom in an emergency even when
cell service is spotty.
Keep in mind that these apps are only
updated when users add new information, such as new locations, information, or ratings. So they likely wont
have every available toilet listed, and
you may not know all the details on
cleanliness or other features if users
have not rated it. But, in a pinch, it
can be nice to have one of these apps
handy to help you out. And, if you add
your own finds in places that you visit
frequently, it can serve as a helpful
tool for you day-to-day when you’re
out and about in your community.
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According to studies, the middle stalls
are to be avoided if possible. Apparently,
people tend to choose the middle one
because of the “centrality preference.”
On the other hand, the first stall, which
is the least used, is likely to be the
cleanest.
After teaming up with a local custodian,
a psychologist tracked how often the
toilet paper was changed in each of
four stalls for 10 weeks. Sixty percent
of finished rolls came from the middle
stalls, whereas only 40 percent came
from those at the ends. This indicated
that far more people used the stalls in
the middle.
Add to this the results of a 2015 survey
from New York Magazine that analyzed
the preferences of men and women.
It was determined that the majority of
both men and women prefer to use the
middle stalls, when they are available.
In cases when the middle stall is taken,
men then lean toward the a stall closest
to the door. Women go to the stalls
farthest away.
Still, just because fewer people use an
end stall, that doesn’t necessarily mean
it’s cleaner. Reader’s Digest suggests
that those used less frequently might
also be cleaned less often, so people
avoid them.
There may be other factors in stall
choice. An article on CleanLink reported
that a 2016 survey by the restroom
fixture manufacturer Bradley Corporation found that the most aggravating
restroom situation is empty or jammed
toilet paper dispensers, followed closely
by partition doors that don’t latch, an
overall dirty or unkempt appearance,
and empty or jammed towel or soap
dispensers.
- National Association for Continence, BHealth
Blog / CleanLink

LAKESIDE PHARMACY KELOWNA

OSTOMY CARE
Ostomy Care at Lakeside Pharmacy
Lakeside is the only pharmacy in Kelowna with two full time
nurses specialized in wound, ostomy, and continence care.
Our nurses are available by appointment Monday - Saturday for
one-on-one consultations to help ease the transition after Ostomy surgery.

We take the time to care.
112a - 2365 Gordon Dr.
Kelowna B.C.
V1W 3C2

Monday - Friday
Saturday
Sunday

8:30am - 6pm
10am - 5pm
Closed
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NEW PATIENTS’
CORNER

HIGH STOMA SITING

We hear more concerns from men rather than women about
stomas that are sited high on their abdomen. This may be
perhaps due to the fact that men tend to be shorter through
the hips than women, giving the surgeon less vertical room
to choose from, and also due to how and where men put on
weight. There are sometimes compelling reasons for a high
stoma siting -- the deseased portion of the bowel may make
it necessary to remove more of the descending and sigmoid
colon, leaving the surgeon without adequate bowel length to
reach a lower region. Or, the patient may carry excess weight
around their stomach which would make it difficult to see the
area to change the appliance, so the NSWOC may site the
stoma above the spare tire. Scars from previous surgeries or
a lot of skin folds in the lower quadrants can be other reasons
why your stoma nurse may site the stoma higher. If you have
not had your surgery yet, it’s critical that your stoma be sited
beforehand by a qualified NSWOC nurse. Ideally, the stoma
should be sited below the line of the navel, to the left or right,
depending on which type of surgery you will be having. Ask
for such a siting if possible, and if your nurse advises that
it be higher, ask to have the reasons explained. Stress how
you prefer to wear your trousers (and belts).
Stomas that are situated level with or above the navel are
more problematic to dress around. If your normal belt line
falls over top or under the stoma, it can make proper drainage
into the pouch more difficult, not to mention making it harder

to conceal the appliance.
So how do you dress around this? You can buy your pants
larger in the waist and belt more loosely, or wear suspenders
if you’re having trouble keeping loose-waisted pants up. You
can buy the type of sports shirt meant to be worn outside
pants which conceals the top of the appliance well, but lots
of guys tuck their shirts in anyway. The appliance may show
somewhat but this is far more apparent to the wearer than
to anyone else. Vests, sweaters, hoodies and suit jackets
etc. are good camouflage over a shirt. If you’re feeling
self-conscious about the outline of the pouch showing
anywhere, bear in mind that this is far more glaring to you
than to anyone else. It’s also perfectly all right to wear your
pants lower on the hips and just tuck the lower half of the
pouch into the waist. You can tuck your shirt in over this
or just let it hang out. Whatever makes you feel the most
comfortable is the right choice. q

10 Tips for Managing
your Ostomy
Lauren Wolfe RN, BSN, MClSc-WH, NSWOC,
CWOCN Macdonalds Prescriptions- Fairmont

1. If your ostomy appliance is leaking,
don’t patch it, change it.
2. Always change it before it leaks.
3. Warming up your barriers and barrier rings before
applying ( under your arm is sufficient)can help
them adhere better.
4. The best time to change is in the morning. If your
ostomy is active– go stand in the shower until is
slows down or stops.
5. Tap water is all you need for cleaning.
6. Ensure you have enough supplies on hand, but
not too many, as they can expire.
7. Less is more when using supplies. You may not
need all the accessories available.
8. The best ostomy brand is the one that works for
your body.
9. If you think you have an odour, you are most likely
leaking. Change your pouching system.
10. If you are leaking, have questions or want to trial
new products, make an appointment with your
stoma nurse.
Don’t let your Ostomy Control your Life,
You Control your Ostomy!
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Don’t lose
the battle
of the bulge!

w?
Did you kno
Up to 50%
s
of ostomate
p
may develo
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a parastom
1
.
hernia

Protect and support your tummy.
Always wear a Support Garment.

OR

SUPPORT PANTS

BELTS

Contact our Customer Service team to find
the most suitable garment for you.
1. Colorectal Disease ª 2018 The Association of Coloproctology of Great Britain and Ireland. 20 (Suppl. 2), 5–19

1-877-809-8277
info@premierostomy.com
www.premierostomy.com
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SEVEN STEPS TO IMPROVE YOUR
MEMORY
Source: Niagara Ostomy Association “It’s in the bag” (June
2019) via Tacoma (WA) Newsletter via S. Brevard (FL)
OSTOMY NEWSLETTER, Dec. 2001, via Inside Out
On-line Nov/Dec 2002.

of people to sharpen their storage and
retrieval skills. Here are some memory
- strengthening tips from Lapp’s book,
and from Thomas Crook’s “How to
Remember Names”:
Set Priorities: Don’t expect to be able
to juggle six things at once,” says
Lapp. Get mentally organized; distinguish between what’s important to
remember and what isn’t;

If we can preserve and maintain some
kinds of memory as we age, can
we do even better? Can we hope to
improve? The answer from the experts
is a heartening “Yes!” “Everyone can
improve memory,” says Danielle Lapp,
a memory-training specialist at Stanford University, and author of Nearly
Total Recall. In her training program at
Stanford, Lapp has helped thousands

Sharpen The Focus: Crook suggests
paying special attention to landmarks
when you’re doing your routine driving. “This will help you develop a
more active sense of awareness,” he
says.
Pause And Ponder: You can improve
the amount of writ-ten material you
can recall by as much as 300% if you
simply stop to think about what you’ve
read.
Make Associations: Find key words,
pictures, or letter combinations to help
you remember. This is known as mne-
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monic memory. If you meet a woman
named Rose, for example, remember
her name by picturing the flower.
Use Your Senses: “When you order
a dish at a restaurant,” Crook writes,
“note the texture, the subtle flavorings,
the temperature, and the colors.” In
general, use as many of your senses
as you can to aid in remembering.
Do Your Exercises: Memorize numbers that may be important to you,
such as your drivers’ license and
Social Security numbers. When you’re
at a party, make it a point to remember the names of at least four of the
new people you meet. When you write
your shopping list, try to remember all
the items without looking when you
get to the market.
Be Kind To Yourself: Losing the car
keys or forgetting the name of your
bridge partner for a moment is not a
sign of mental disintegration
- Ostomy Halifax Gazette Sept 2021

Tips from Hollister

When and How to Use Skin
Protective Films
Skin protective products can protect
your skin from stoma output and from
the effects of repeated skin barrier application and removal.
These films go by many names,
such as skin prep, barrier film, and
skin protectant. They also come in
different forms, such as wipes and
sprays. Although these products are
manufactured or named differently,
they perform the same job protecting
the integrity of the skin around your
stoma.

How Skin Protective Films Work —
Skin protective products create a layer
of film over the skin to help protect if
from corrosive stoma output, and from
skin stripping associated with improper or frequent removal of the adhesive
skin barrier. Some products contain
alcohol, which will cause a stinging
sensation when applied to raw skin
areas—so be sure to read the list of
ingredients on the packaging.
How to Use Skin Protective Films —
Below are some general suggestions
for using skin protective films:
1. Wash your skin with warm water
and a mild soap (optional). Let the
skin dry thoroughly.
2. Open the packaging of your skin
protective film (i.e., wipe, spray, swab
stick, bottle, etc.)
3. Apply the product directly to the
peristomal skin.
4. Allow the area to dry completely.
5. Apply your ostomy pouching system as usual.
When to Consider Using a Skin
Protective Film
If you are experiencing peristomal
skin irritation such as redness, rashes,
bums, itching, or bleeding, contact
your NSWOC nurse or other healthcare professional. They should inspect
your skin, determine the source of the
problem, and recommend the appropriate treatment—which may include a
skin protective film.

Myths
Regarding Skin
Protective Films:

Myth: Skin protective products are
adhesives and will make the ostomy
skin barrier stick better.
Truth: Most skin protective products
do not contain adhesive properties.
Although they may feel sticky upon
application, they simply add a protective
layer to the surface of the skin. Some
manufacturers do not recommend using their skin products if you using an
extended wear skin barrier, because this
may decrease wear time.
Myth: When using a stoma powder
to absorb moisture from broken skin
around the stoma, you must use a
skin protective layer on top.
Truth: Skin protective films are optional.
As mentioned, some may contain alcohol, which will cause a stinging sensation when applied to raw skin areas. It’s
not necessary to use a skin protective
product over stoma powder, but your
WOC nurse may recommend it.
Myth: My skin has some normal irritation, so I need to use a skin protective
film.
Truth: Skin irritation is not normal. If
you have irritated peristomal skin, seek
the assistance of a qualified healthcare
professional. Skin irritation may happen
for a variety of different reasons, such
as leakage, allergies, sensitivity to skin
barrier tape, etc. It is important to determine the source of the irritation in order
to find the best solution for improving
the condition of your skin. Don’t hesitate
to contact your WOC nurse/healthcare
provider if you are experiencing skin
irritation.
Disclaimer: Prior to use, be sure to
read the Instructions regarding Intended Use, Contraindications, Warnings, Precautions, and Instructions.
Contact your skin protective product
manufacturer directly to get answers
to specific product questions.

- Thanks to Hollister Secure Start eNewsletter, Q2
2021

If Covid
was a
math wordproblem:
If you’re going down a
river at 2 MPH and your
canoe loses a wheel, how
much pancake mix would
you need to re-shingle
your roof in order to buy a
new pair of shoes?

OH NO!!

I forgot to renew my
2022 membership!!

It’s not too late (actually, we will
chase you well into March) so
please make your cheque out
to Vancouver UOA
and send your $30 to
#405 - 1488 Hornby Street,
Vancouver, BC V6Z 1X3.
Can’t remember if you renewed?
Call Membership Coordinator at
604-683-6774 or email: autodraw@
shaw.ca
Thanks to everyone who has already
sent in their membership!
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TRAVEL cont. from front page

To prepare for travel outside of Canada, I would suggest the following:
1. Research the country you are traveling to determine how to access ostomy
supplies
2. Locate the nearest hospital to where you are staying
3. Purchase travel insurance,
a. ensure it covers ostomy supplies and related issues
b. testing positive for COVID 19 – what does it cover
c. added accommodation and flights changes
d. loss of income – not sure if this is possible
4. Work with a travel agent to keep updated on the changing rules and assist
with flight changes, accommodation, etc.
Canadian citizens, the following is needed.
1. Must use the ArrivCan app
2. Proof of Vaccination – paper copies as well
3. Pre-entry test results – Covid 19 test 72 hours pre returning to Canada
4. Travel documents – passport, paper copies of vaccine status, proof of negative COVID 19 test
5. Quarantine Plan - Be prepared to quarantine for 14 days if you don’t meet the
requirements of a fully vaccinated traveler. A suitable quarantine plan must be
entered into ArriveCAN. You may be asked to explain your quarantine plan at
the border.
Short trips 72 hours or less by land and air, as of December 21st, all entry into
Canada will require a molecular test.
To help you plan your travel information can be found at the following websites:
https://travel.gc.ca/travel-covid
https://www.cp24.com/news/if-you-catch-covid-19-abroad-can-you-comehome-if-not-who-pays-the-bill-1.5654218
https://apply.joinsherpa.com/travel-restrictions
https://www.thestar.com/news/gta/2021/10/12/im-a-canadian-canada-cant-deny-me-entry-right-answering-your-questions-on-us-border-travel.html
This article was written on December 19th and referenced the above websites.
Please note information may have changed at the time of printing. q

10 Adult Truths
1. I think part of a best friend’s job should be to immediately clear
your computer history if you die.
2. How the hell are you supposed to fold a fitted sheet?
3. I totally take back all those times I didn’t want to nap when I was younger.
4. I love the sense of camaraderie when an entire line of cars team up to prevent a
jerk from cutting in at the front. Stay strong, brothers and sisters!
5. Google Maps really needs to start their directions on # 5. I’m pretty sure I know
how to get out of my neighborhood.
6. Obituaries would be a lot more interesting if they told you how the person died.
7. I can’t remember the last time I wasn’t at least kind of tired.
8. Bad decisions make good stories.
9. How many times is it appropriate to say “What?” before you just nod and smile
because you still didn’t hear or understand a word they said?
10. Can we all just agree to ignore whatever comes after Blue Ray? I don’t want to
have to restart my collection...again.
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ILEOSTOMY STUDY
• The average ouput per day for an ileostoomy
is about a pint. It is composed of 90% water
and 10% solids.
• Normal fecal matter is 70% water and 30%
solids. Overeating will increase the output of
an ileostomy the same as it will for a normal
person.
• The fat and nitrogen content of the ileal
discharge is normal. This indicates that the
food absorption in the ileostomate is normal.
• Salt output from an ileostomy is high,
around one teaspoon a day. A person with
an intact colon has almost no salt output in
the feces. The body seems to compensate
for this salt and water loss by discharging
less salt and water than normal through the
urinary tract and through perspiration. The
intake of too much salt is to be avoided in that
it increases ileal output.
• Urine output is generally less in an
ileostomate. Therefore, it is necessary to
increase his/her water intake above normal,
so as to increase urine output. In this way the
possibility of kidney stone development may
also be kept to a minimum.
• Some of the foods which caused no
increase in ileal output were: dark rye bread,
milk, cottage cheese, pork, apple juice, grape
juice, watermelon and cantaloupe. • Some
of the foods which increased output were:
prunes, raw figs, dates, stewed apricots,
strawberries, grapes, bananas, beans and
cabbage. This does not suggest which foods
an ileostomate should eat or avoid eating, but
rather simply the output of eating these things.
• The intake of high quantities of water -- up
to a gallon day -- showed the ileal output was
still not affected. However, the urine output
was increased.
Source: Mercer County, PA, the Re-Route, Evansville IN
and Regina Ostomy News - Jan/Feb 2004

You kids wanna buy some
ivermectin?
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Where’s Waldo Andy?

Andy Manson* has been retired for over a year now, and in case anyone
is wondering what she does with her time, I’m happy to report that she
is keeping busy and staying out of trouble. Well, more or less staying
out of trouble.
She has explored Nootka island, BC and gone fishing 3 times. (They
caught 3 ling cod, a very large halibut and an extremely rare red and
black no finned humanoid fish). * NSWOC Extraordinaire

She joined Parksville Rotary, and participated in their
main fundraiser, bottle recycling. (note the hard hat
as her rotary colleagues like to throw plastic bottles at
her. I guess it’s a Rotary thing).
She hangs out with her daughter and her family.
Disguised as an elf, she rings bells for the SA at
Christmas time
And if all that’s not enough, she’s on the board of Ostomy Canada and is Regional Administrator for BC.
CONTINUED HAPPY RETIREMENT ANDY!!

DON’T THROW THAT PACKAGING AWAY!
Some ostomy products come in sealed plastic packaging. Don’t toss this
packaging out, it makes a perfect disposal unit for used pouches! As ostomates,
we can’t avoid creating waste that is not biodegradeable but we can try to limit
the amount of plastic that goes into landfill. Save that plastic packaging, tuck it
under the bathroom sink, into a purse or jacket pocket. It makes a good disposal
unit for used pouches or flanges.
16 Vancouver Ostomy HighLife - January / February 2022

Feeling adrift with your ostomy?
Visit the
Ostomy Care and Supply Centre
to help you
get back on course.

A NURSE WHEN YOU NEED ONE
EXPERT OSTOMY NURSES AVAILABLE MONDAY TO FRIDAY (9AM - 5PM) SATURDAYS ( 9AM - 1PM)
EMERGENCY APPOINTMENTS AVAILABLE DAILY - CALL TO INQUIRE
Your ostomy should not:

604-522-4265 OR 1-888-290-6313

| Leak

2004 8th Avenue, New Westminster, BC

| Cause pain

nurses@myostomycare.com

| Have odour
| Prevent you from doing what you want

www.myostomycare.com

IF YOU ARE HAVING ISSUES, LET’S SOLVE THEM
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Have you ever wondered why
aluminum foil has two sides?

It’s a common question and one that we’ve been too afraid
to ask our mothers: Should we use the shiny or the dull
side of aluminum foil when we cook? And have we been
doing it wrong this entire time?!
Concerned cooks can breathe a sigh of relief: As it turns
out, there’s no “correct” side of aluminum foil to use when
cooking so using it on either side is not one of the cooking
mistakes that could ruin your food. According to the Huffington Post, they’re both equally effective at heating your
food—so just choose whatever side you prefer.
If there’s no trick to it, then why, exactly, does aluminum
foil have a shiny and a dull side in the first place? Experts
at Reynold’s Kitchen say that the difference between the
two sides is due to a manufacturing process called milling, during which heat and tension is applied to stretch
and shape the foil. Two layers of foil are pressed together
and milled at the same time, because otherwise, it would
break.
“Where the foil is in contact with another layer,
that’s the ‘dull’ side,” Reynold’s explains. “The ‘shiny’ side is the
side milled without being in
contact with another sheet
of metal. The performance
of the foil is the same,
whichever side you use.”
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But pay attention if you are using non-stick foil; in that
case, there is a difference between the two sides. Since the
non-stick coating is only applied to one side, you’ll want
to use the dull side. Side note: There will be a label that
designates the “non-stick side” in case you forget.

Aluminum Foil can be used for more than just
cooking or storage of food! Aluminum foil can be
used in a decidedly “alternative” way for the most common
household chores. Check out these amazing aluminum foil
hacks!
1. aluminium foils clean the silverware – To clean the silver without using chemicals on the market, it is necessary
to use tinfoil. You have to put it with the shiny part upwards
in a container, pour in boiling water and baking soda and
let forks or necklaces soak in it. The aluminium foils will
make the baking soda effect much more intense.
2. aluminium foils scare the birds – When the balcony is
“invaded” by pigeons and birds, which do nothing but leave their guano on the railing, you can
use tinfoil to chase them away. You have
to cut strips of 30 cm and tie them with a
string to the “incriminated” surface. In this
way the scared birds will fly away.
3. aluminium foils iron delicate clothes – aluminium foils used in the kitchen can resist heat and
can therefore also be used for ironing delicate items of
ALUMINIUM FOIL HACKS cont. page 22

Flushable Pouch
Liners

Ecovio is biodegradable

Colo-majic is the origional & only biodegradable
pouch liner on the market!

We are Earth conscious.

1/
3

For FREE SAMPLES visit
www.colomajic.com

Full

For more infomation
Call: 1 (866) 611 6028
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Physical Rehabilitation
After Surgery
By Charlotte, an ostomate and Occupational Therapist
(OT); Courtesy of Coloplast / The Pouch, Northern
Virginia

Have you ever wondered what you
should be doing to fill your time as
you recover from ostomy surgery?
After my first surgery at the age of
17, and even after my third surgery
at the age of 23, I spent most of my
time lounging around my parent’s
house, waiting for the day that I
would be cleared by my surgeon to
return to “normal” activity. My parents
would coax me out of the house to
go on one walk a day, but
I spent almost all of my
time watching television
and YouTube videos and
sleeping.
Fast forward to age 30. At
age 30, I ended up having
my sixth major abdominal
surgery. And by this point
in time, I had been working as an Occupational
Therapist in a hospital setting for six years. For six years, I had
been helping other individuals recover
and rehabilitate from major illness and
injury. I had also spent years recreating in the mountains and enjoying a
highly active lifestyle. So when I found
out that I needed a stoma revision,
I knew that my recovery would look
very different from my previous surgeries. I knew that in order to improve
my recovery time, decrease my risk
for complications, and get back to the
mountains, I had to put in more work..
For those who are less familiar with
the rehabilitation professions, “Occupational Therapists enable people
of all ages to live life to its fullest by
helping them promote health, and
prevent — or live better with — injury,
illness, or disability” [1] and “Physical

therapists [PTs] are movement experts
who improve quality of life through
prescribed exercise, hands-on-care,
and patient education” [2]. Although
I’m an OT, seeking out my own rehab
professional to work with was the best
thing I could have done.
I already knew a lot of the basics
of how to rehab myself, but having
someone else who I would be accountable to and who I could bounce
ideas off of was a bonus. I knew
from my training as an OT that one
30-minute therapy session prior to
abdominal surgery, reduces the risk
of complications by 50%. So the first
thing I did was set up an appoint-

ing properly, you certainly won’t be
getting back up on your feet and recovering from surgery any time soon.
Breathing properly can also help decrease the pressure in your abdomen
(i.e., intra-abdominal pressure) which
decreases your risk for parastomal
hernia and other complications.

Mobility Training
Focusing on walking in a strategic
manner following surgery can also set
you up for success in the long run.
Not only is walking good for building
up your endurance again, but it is a
great way to begin engaging your
core in a gentle manner.

Core Recovery
After surgery, your abdomen
can be very tender. But it’s
important to begin exercising
in order to coordinate your
abdominal muscles again and
gain strength so that you will
be less likely to injure yourself
in the future. *

Functional Daily Activities

ment with a pelvic health therapist
prior to my surgery. I was able to find
a local pelvic health PT to work with,
although, both OTs and PTs may
specialize in pelvic health. I sought
out a pelvic health therapist because
of her specialty training in digestive
and urinary systems and the interaction between the abdomen and pelvic
floor. In my time working as an OT,
and in my time spent working with
many PTs, I’ve learned that there are
fundamental areas that ostomates
should be targeting after surgeries to
improve their outcomes. Working with
a therapist in the following areas can
be quite beneficial:

Therapeutic Breathwork — Breath is
necessary for life. If you aren’t breath-

Finally, as you go about your
day-to-day routine, some tasks
will feel more difficult than they used
to. For example, bending to put on
your socks can be painful and can
pull at your incision. Working with a
therapist on strategies to increase
your independence and return to the
daily activities you enjoy is invaluable.
I am lucky that I decided to become
an Occupational Therapist. It has
enabled me to empower myself with
knowledge about the human body
and recover from surgery. But you
don’t have to be a therapist to have a
positive recovery experience and lead
a fulfilling life. If you’re feeling stuck,
seek out a rehabilitation professional.
You deserve quality care and support to feel confident and strong after
surgery. q

*Convatec has an excellent post-ostomy surgery exercise program. Check it out
at: https://meplus.convatec.com/articles/about-meplus-recovery-series/
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More than just great products — me+™ brings you the
tools and advice to help you make life with an ostomy
completely your own.

me+™
care

me+™
support

me+™
answers

me+™
community

Products, supplies
and advice for
the first few weeks
at home.

Live nurses by
phone or email for
any questions you
may have.

An in-depth
resource covering
everything ostomy.

Inspiring stories
and ideas from
others living with an
ostomy.

Join for free and start receiving all the benefits of me+™.
Enrolling is easy, simply call 1-800-465-6302 or visit www.convatec.ca.
*Model portrayal
AP-018657-CA

All trademarks are property of their respective owners. © 2018 ConvaTec Inc.
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How Good is Your Balance? Try this Test
Now

Start by standing comfortably near the wall, holding your arms in
any position you choose. Lift one foot an inch or two off the floor
so that you are balancing on the other foot. Time how long you
can do this before having to put the raised foot down or touch the
wall for support.
If you can’t stand on one leg unassisted, lightly touch the wall or
hold the back of a chair with one or both hands for support. Use
less support as you improve your balance. If you can hold this
single leg stance for 60 seconds or more, you have excellent balance. If you can’t hold it for more than 10 seconds, you could be
at risk for a fall.
- the Pouch Northern Virginia

ALUMINIUM FOIL HACKS cont.

clothing. Just place them on the dress from which
you want to remove the folds and you will have a
sensational result: the fabric will remain intact.
4. aluminium foils clean the barbecue – The
barbecue is one of the most difficult things to
clean as food leftovers ends up charring on the
grill. To eliminate dirt, you can rub it away after
making a small ball of aluminium foil. The only
thing to do next is that you will have to wash
everything with hot water.
5. aluminium foils move heavy furniture – Who
has never been able to move heavy furniture with
only the strength of the arms? The remedy to do
it effortlessly is to use tinfoil. You will just have to
place it under the feet of the furniture, so that they
can slide with ease on the floor.
6. aluminium foils soften the hardened sugar –
When the brown sugar has hardened and you do
not know how to bring it back to normal, you can
use tinfoil. The brown sugar must be wrapped in
aluminium foil and placed in oven at 150 degrees
for 5 minutes: it will immediately return to its
normal state.

Ostomy Clinic

Call: 604-992-4590

Free Ostomy Nurse Consulations with:

Neal Dunwoody, NSWOC, WOCC(C)
nealthenurse@gmail.com
Helen Kim, NSWOC
Telehealth consultations available*

http://www.lifecare1.ca

• Free Samples • Free delivery • Free hernia belts*
Tel: 604-992-4590 • Fax: 604-941-2393
WE CARRY:

Open Six Days a Week

130-3030 Lincoln Ave. Coquitlam, BC V3B 6B4
Hours: Mon- Fri 9:00 am - 5:00 pm
Sat: 10:00 am - 4:00 pm

Rated A+ by BBB.
Provider for:

*contact us for details

130-3030 Lincoln Ave
Pharmacare / NIHB / ICBC /
Coquitlam, BC V3B 6B4
Work Safe BC / DVA /
Office hours: Mon- Fri 9:00 am - 5:00 pm
Blue
Cross
/
Green
Shield
/ Manulife / Sun Life
Sat: 10:00 am - 4:00 pm
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LONSDALE & 3rd PHARMACY

105 3rd Street East, North Vancouver V7M 2G1
Business Hours: M - W: 10 am-6pm • Th: 10 am-7 pm
Fri: 10 am-6 pm • Sat: 11 am-4pm • Sun: Closed
604-971-5499

WE NOW CARRY:
• Ostomy Supplies
• Catheter Supplies
• Free Delivery
• Easy Product Ordering

At Lonsdale & 3rd Pharmacy
your care is our commitment.
We strive for excellence in
ostomy care through teamwork
and leadership. Mutal trust
and loyalty are important in
building a relationship that
may last a lifetime.

Seniors Discount
Available

Lancaster
SALES & RENTALS

We carry all Ostomy Appliance Brands
• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies
• Support Stockings
• Diabetic Supplies

ET available by
appointment for
Wound, Ostomy
and Continence
Management

VANCOUVER
#1-601 West Broadway
Vancouver, B.C. V5Z 4C2
phone (604) 873-8585

FREE OSTOMY
DELIVERY!

SURREY
#101-13710-94A Avenue
Surrey, B.C. V3V 1N1
phone (604) 582-9181

BURNABY
#203-6741 Cariboo Road
Burnaby, B.C. V3N 4A3
phone (604) 708-8181

Welcome to Davie Pharmacy!
New location, same ostomy products
and support
1232 Davie Street, Vancouver, BC V6E 1N3
Offering:
• On site or Telehealth Appointments
• Speciality Ostomy Compounding
• Wide range of ostomy products and accessories including 		
Hollister, Coloplast, Convatec, Salts, Nu-Hope and Marlen
• Parastomal Hernia belt fitting and products
• Management of stoma and skin issues
• Lifestyle resources for living and working with an ostomy

Eugene Wu, Pharmacist,
Neal Dunwoody, RN, BN, Ba, NSWOC,
Wendy Kahle, Home Health Care Specialist and
Certified Compression Therapy Fitter,
and all of our staff will be pleased to serve the community
Phone: 604-559-9952
Cell:
604-559-8852
Fax:
604-559-7752

Monday - Friday 9 am - 7 pm
Saturday
10 am - 6 pm
Sunday
10 am - 2 pm
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Congratulations to
Vancouver’s Own Carly
Allen:Top BC Individual
Fundraiser and Third in
Canada!!
Step Up for Ostomy incentives for individuals and
groups are finalized A sincere thank you goes out to all

those involved in the 2021 campaign!!

• Total Funds raised as of November 15, 2021 $70,763.95
• Sponsorship Funds (part of total) $22,050.00
• Top 3 Fundraisers - John Hartman ($3210); Joel Jacobson ($3209);
Carly Allen ($2755); Janet Paquet ($2450). (John is not eligible for incentives). Joel & Carly win the Fit Bits!
• Top 3 Teams on website – Ostomy Halifax Society ($5325); Calgary
Ostomy ($4575); Sandi’s ostoMates ($3260)
• Nightingale Medical is recognized as a Silver Sponsor
• Feedback is being harvested as we begin to build out 2022 plans. Input
welcome!
Thanks to the following folks for their kind and very generous generous donations to the Chapter or Youth Camp this past year:
George Pick • Claudia Freeman •Maxine Reed • Patricia Lowe • Donald Schick •
Earl Lesk • Veda Persad • George Blad • Trevor Mendham • Arlene McInnes • Dave
Morgan •Henry Schmuland • Bill Ferguson • Cathy Van Arnam • David Johnson •
Hans Frie • Betty Robertson • Christopher Hughan • Roland Cott • Don Dungate
• Elaine Holmsdale • Edie Pletzer •Shirley Kelleher • Florence Robertson • David
Johnston • Patricia Cornett • Rick Irving • Joanne Chementi •Darsho Johal •
Natalie Wong • Anita Erickson • Grace Walker • Emilia Prychidko • Bart Schlogl •
Joanne Mallett • Salma Belsheim • Maureen Bach • Paula Reed •Ken Sanderson •
Bruce Watson • Joy Jones • Linda Jensen • Joan Nicholson

A special thank you to the Otto and Marie Pick Charitable
Foundation of The Family of Martin & Denise Pick for their very
generous donation to the Youth Camp.
Otto and Marie Pick arrived in Canada in 1938 from their Czech home, soon to be occupied
by Nazi Germany. Through their courage, hard work, creative and intelligent efforts they
founded a corporation, that over the decades grew into a major see industry enterprise.
These efforts enabled the establishment of this charitable foundation. It is focused on helping
social causes that target health care benefiting our communities as well as specific health
targets; on providing resources to assist in the health, well-being and social development of
disadvantaged children; on providing resources to assure wholesome and healthy food to
stressed households, and finally to support Canadian arts and culture.
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Thanks to the
following kind
folks for bringing a gift for
our prize
draw table:
Joan Nicholson
Joy Jones
Kam Sahota
Earl Lesk
Cindy Hartman
Leslie Whatmough
Emilia Prichidko
Sue and Bob Gedge
David Rogers
Patsy Peters
Lise Berkland
Marilyn Seifert
Crystal Zhang
Nadine Seifert
Arden Townshend

Thanks as well to:
Zack Armitage from Nightingale
Medical Supplies,
Arden Townshend from Ostomy
Care and Supply
and Lauren Wolfe from

Macdonald’s Prescriptions
and Medical Supplies for

donating the AWESOME gift
baskets for the prize draws!!

VISITOR REPORT
Referrals for this reporting period
came from Lion’s Gate and independent inquiries
urostomy
1
ileostomy
2
Thanks to our volunteer visitors
Gordon Blad and Patsy Peters

A warm welcome is
extended to new
chapter member
Garth Burnell

Request your FREE
Coloplast® Ostomy Scissors!

Right and
left-handed
scissors
available!

For an optimum fit around your stoma. Ostomy scissor
with curved blades, designed to facilitate the circular cuts
made when cutting your ostomy baseplate to your stoma
size, for a snug fit.
Order your free Ostomy scissors today:
http//visit.coloplast.ca/scissors-bc
1-866-293-6349*
*When calling please reference Promo Code: Scissors BC

Scan the QR
code to order

Ostomy Care / Continence Care / Wound & Skin Care / Interventional Urology
Coloplast Canada, A205-2401 Bristol Circle, Oakville, ON
www.coloplast.ca The Coloplast logo is a registered trademark of Coloplast.
© 2020-12 All rights reserved Coloplast
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HOSPITALS WITH NSWOC NURSES
- LOWER MAINLAND
Not all hospitals offer out-patient
clinics - call for information

Joanne Ben-Zeev, NSWOC
Gino Lara, NSWOC
Mauricio Gomez Escobar, NSWOC
Shairose Noorali, NSWOC
Heidi Sugita, NSWOC (Mt. St. Joseph Hospital)

ABBOTSFORD REGIONAL HOSPITAL
Tel 604-851-4700 Ext 642213
Donna Tyson, NSWOC
Paula Taylor, NSWOC

SURREY MEMORIAL HOSPITAL
Surrey
Tel 604-588-3328
Kathy Neufeld NSWOC (Mon-Thurs)
Jordan Goertz NSWOC (Tues – Fri)
Lisa Peacey NSWOC (Mon-Fri)
Heidi David NSWOC (Tue/Fri)
LauraJean Devries NSWOC (Mon/Wed/Fri)

BURNABY GENERAL HOSPITAL
Tel 604-412-6352
Kristina Cantafio NSWOC, BSN, IIWCC (on mat
leave)
Janel Diewert,BSN, NSWOC Student
CHILDREN’S HOSPITAL
Vancouver
Tel 604-875-2345 Local 7658
Amie Nowak, NSWOC, BSN.
CHILLIWACK GENERAL HOSPITAL
Tel 604-795-4141 Local 614447
Nicole Johnson, CWOCN
EAGLE RIDGE HOSPITAL
Port Moody
Tel 604-469-3082 Pager 604-450-6980
Amber Gagnier NSWOC, BSN. (Tues, Fri)
LANGLEY MEMORIAL HOSPITAL
Tel 604-534-4121
Katie Jensen, NSWOC, BSN.
LION’S GATE HOSPITAL
North Vancouver
Tel: 604-984-5871 Cell: 604-788-2772
Rosemary Hill, (Mon. - Fri)
Annemarie Somerville NSWOC (Mon, Tuesday,
Wednesday) (Somerville is also at Evergreen
Thursdays)
PEACE ARCH HOSPITAL
White Rock
Tel 604-535-4500 Local 757687
Misty Stephens, RN, ET
RICHMOND GENERAL HOSPITAL
Tel 604-278-9711 ext 4554
Maria Torres, NSWOC; Christie Man NSWOC
(casual), Janice Lin Sy BScN, RN, NSWOC
RIDGE MEADOWS HOSPITAL
Maple Ridge
Tel 604-466-7915 Cell 604-613-6820
Fax 604-463-1887
Amber Gagnier NSWOC, BSN.
(Mon, Wed, Thurs)
ROYAL COLUMBIAN HOSPITAL
New Westminster
Tel (604) 520-4292
Heather McMurtry, NSWOC, Susan Andrews,
NSWOC, Lucy Innes, NSWOC
ST. PAUL’S HOSPITAL
Vancouver
Tel: 604-682-2344 ext 62917
Pam Turnbull, NSWOC, CNS

VANCOUVER GENERAL HOSPITAL
Vancouver
Tel 604-875-5788

Lauren Wolfe NSWOC, WOCN (C); Erin
Schmid NSWOC, WOCC(C) (Schmid is also
at GF Strong), Brittany Tagart RN, WOCN;
Christine Kwong WOCN, Fiona Biln RN,
BSN, CWOCN, Cathy Yao RN, BSN, WOCN
student, Melanie Whitlow RN, BSN, WOCN

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and
consultation
LIFE CARE MEDICAL OSTOMY
Coquitlam
130 - 3030 Lincoln Avenue
Tel 604-941-5433
Neal Dunwoody , NSWOC, Helen Kim, NSWOC
Call for appointment weekdays and Saturdays. If
you cannot come to the clinic, call to arrange a
home visit.
MACDONALD’S PRESCRIPTIONS
Vancouver #2
Fairmont Building 746 West Broadway
(604) 872-2662 ext 1
Lauren Wolfe RN BSN CWOCN MClSc(WH)
Christine Kwong RN, BSN, WOCN
Candy Gubbels RN,MN, NP(F), NSWOC
Heidi Sugita RN BSN NSWOC, Janice Xing, RN,

BSN, NSWOC student
Chinese language appointments available
MACDONALD’S PRESCRIPTIONS
Vancouver #3
2188 West Broadway, Vancouver
Call for appointment: 604-738-0733
Neal Dunwoody, NSWOC
NIGHTINGALE MEDICAL SUPPLIES
(7 LOCATIONS)
Vancouver:
Kent Street: 604-879-9101
West Broadway: 604-563-0422
Vivian Sow, NSWOC, Helen Kim, NSWOC, Britt
Tegart (Appointments available with Mandarin and
Cantonese speaking NSWOC)

Langley: 604-536 4061
Katie Jensen NSWOC, Laura Jean DeVries
NSWOC, Donna Tyson, NSWOC,
Narinder Malhotra NSWOC,
White Rock: 604-427-1988, Laura Jean DeVries,
NSWOC; Heidi Davis, NSWOC; Narinder Malhotra,
NSWOC
Victoria: (250) 475-0007 Maureen Mann NSWOC
Kamloops: (250) 377-8844 Laureen Sommerey,
NSWOC, Monica Stegar, NSWOC, Kathryn Hull,
NSWOC
Vernon: (250) 545-7033
Lani Williston NSWOC
OSTOMY CARE & SUPPLY CENTRE
2004 8th Ave. New Westminster
Tel 604-522-4265 Toll-free: 1-888-290-6313
Arden Townshend, NSWOC
Lucy Innes, NSWOC
Lisa Abel, NSWOC
Misty Stephens, NSWOC
Website: http://www.myostomycare.com/
REGENCY #6 Medicine Centre
1144 Burrard St., Vancouver
(across from St. Paul’s)
Call for ET appointment: 604-688-4644
Neal Dunwoody, NSWOC
COMMUNITY CARE NURSING
(Ambulatory and Home Care). New and Existing
ostomies requiring possible nursing support: self,
family, care giver, GP referred.
Vancouver Community Central Intake:
604-263-7377
Richmond Continuing Care: 604-278-3361
Sea to Sky Community Health: 1-877-892-2231
North Shore Community Health: 604-986-7111
Lakeside Medicine Centre
112A 2365 Gordon Drive, Kelowna
Call for appointment: 250-860-3100

NSWOC Nurses Many of you work at
more than one site,
or may have changed
worksites.
Please help keep
me current and send
updates to:
autodraw@shaw.ca
Thank you!
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Origins of Phrases

“CLOSE, BUT NO CIGAR”

This popular idiom, which means “to fall short of a successful outcome” or “close call,” is believed to have first
been coined in the United States in the late 19th or early
20th century.
It’s likely that the phrase originated at
fairgrounds around this time. Booths
would be set up and fair workers
would host overpriced, nearly-impossible-to-win games for happy fairgoers
to try. Back then prizes weren’t typically for kids, but for mom and dad,
and cigars were a very common prize
given out to winners at the time.
Because of this, it’s thought the
phrase originated from when someone came close to winning one of the
nearly impossible games, but ultimately lost, earning “no
cigar,” with game workers belting the phrase out to encourage the person who got close to try again.
As to some of the first written accounts of the phrase that
have survived to today, these started popping up in the late
1920s through the 1930s. The Oxford English Dictionary
states that the first such instance was from March 6, 1930
from the Cleveland Ohio Plain Dealer, where a bowling
match was described:
“Peters..toppled the maples for 120, 100 and 100. Scott
was right behind him with 113, 115 and 117. Close—but no
cigar.”

However, there is at least one earlier instance which was
found found in the Long Island Daily Press on May 18,
1929, with the phrase appearing as the headline of the
article titled “Close; But No Cigar”, about a man named
Hugo Straub who finished second in two presidential races
he was running that ended in the same week.
From here, there are numerous
instances of the phrase popping
up all over the United States,
such as in the script of the 1935
film version of Annie Oakley:
“Close, colonel, but no cigar!”
In September of that same year,
the Reading Eagle in Pennsylvania published an article stating,
“It was a ”close, but no cigar”
that deal by which Pretzels Pezzullo, Phillies’ left-hander, was to
go to the Hazelton New York-Penn League Mountaineers.”
In 1934, the Chester Times, also of Pennsylvania, published,
“An unseen pedestrian loomed before their headlights, narrowly dodged the sliding wheels. ‘Close, but no cigar,’ the
lieutenant shouted.”
Throughout the 1930s, the phrase started appearing in
newspapers more widely and by the late 1940s was nearly
ubiquitous. There was even a story in 1949 from Lima,
Ohio about a cigar factory nearly burning down which
used the phrase, “close, but no cigar.”
Source: Today I found Out, Feed Your Brain

MEMBERSHIP / RENEWAL APPLICATION
United Ostomy Association Vancouver Chapter

Membership is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a ___ new ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of
$20 or more will receive a tax receipt.

Name ___________________________________________________ Phone _______________________
Address _______________________________________________________________________________
City __________________________________ Postal Code _________________ Year of Birth ________
email (if applicable): _____________________________________________________________________
Type of surgery: _____ Colostomy _____Urostomy _____ Ileostomy ____ Internal Pouch _____ N/A
May we welcome you by name in our newsletter? ____ OK ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the UOA Vancouver Chapter
and mail to: Membership Coordinator, 405 - 1488 Hornby Street, Vancouver BC V6Z 1X3
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