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REMAINING
2017 MEETING 
SCHEDULE:

September  23 
(AGM)
Speaker Rob Hill, “AJ” 
from InnerGood

2017 Christmas 
Luncheon
TBA

CHAPTER MEETINGS 
ARE NOW HELD ON 

SATURDAYS AT:
Collingwood  Neighbourhood 
House
5288 Joyce Street
Vancouver  at 1:30 PM

NOTE: In the event of severe 
weather conditions, please call the 
Collingwood hotline 604-412-3845 
to check if the centre is open.

cont. page 5

Summer With an Ostomy
                    - from VeganOstomy: Summer Tips May 2017

Managing Heat and Sweating
Sweating serves several important functions, 
but any ostomate will tell you that sweat around 
their appliance makes for an uncomfortable situ-
ation. Sweat and moisture around your bag not only 
feels uncomfortable, but it can also lead to skin issues 
like yeast or fungal infections. In addition to that (like you 
needed more things to worry about), sweat under your 
wafer can shorten your wear-time and may lead to leaks.
So what’s an ostomate to do? There are a few points to 
note, but it’s important to remember that we are all unique 
and you may need to investigate ways to reduce issues related to sweat.

Get to an ideal weight. Like it or not, your weight plays a factor in how comfortable 
you feel in the heat and how much you sweat. The more insulation you’re carrying, 
the hotter you will feel.

The clothes you wear can make a difference! I love cotton, and there’s probably 
a reason: I feel cooler and more comfortable wearing it. Yes, I’ve tried those high-
end sports tee’s that promise to keep me as cool as a Canadian hockey rink and 
as dry as Melba Toast, but cotton never fails me. If you find that wearing synthetic 
fabrics make you hot, try natural fibers like cotton or bamboo instead.
If you like those synthetic sports shirts, make sure that you DO NOT use fabric soft-
ener on them. Fabric softener will not allow the material to effectively wick moisture 
away from your skin.

Some accessories may help. Products like the StomaCloak might help to keep 
sweat off your skin by wicking it away. At the same time, certain ostomy wraps and 
belts may cause you to feel too warm. If you don’t have to wear that extra layer of 
fabric, skip it if you’ll be out in the heat for most of the day.
An ostomy cooling pack may help. One unique product that could help if you suffer 
from excess perspiration under your wafer is the coolWafer. May 7, 2017 – Unfor-
tunately, the coolWafer company is no longer in business. If you find an alternative 
ostomy cooling pack, please let me know.

Change your appliance more often. Seems obvious, but you may have to change 
your appliance a bit sooner than you’re used to getting when sweat isn’t an issue. 
Keep an eye on wafer erosion during an appliance change, and if you notice that 
there’s more erosion than normal, change it sooner the next time. If your appliance 
isn’t affected by sweat, then don’t sweat this extra step!
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From Your President
We had a turnout of 23 members, guests and 
speakers at our June 17 meeting -- thanks to 
everyone who braved the Kingsway traffic! Arden 
Townshend from Ostomy Care & Supply gave a 
very interesting talk about hydration issues for 
ileostomates. This is a topic of great concern to 
people who have reduced kidney function after 
their surgeries. A number of us were surprised to 
learn that among other things, it’s recommended that ileostomates get B-12 
shots because the body can become depleted after three years with this 
type of ostomy. Thanks to Ostomy Care & Supply and InnerGood for sup-
plying coffee and many treats.

I recently had the pleasure of travelling to 
Vietnam and Tokyo. Besides being taken 
aback by the heat and humidity of Viet-
nam (ileos beware -- this is not a country 
to take lightly when it comes to hydration) 
I was astonished to see this sign in the 
Narita airport!! I couldn’t see what extra 
facilites there were for ostomates in this 
bathroom unless you counted one of the 
toilets which would thoughtfully perform a 
variety of intimate functions for you such 
as wash your butt or lady parts if you 
liked. In the spirit of adventure I tried this out and managed to spray my 
pants, shoes, underwear and the shower stall before I got the damn thing 
turned off. Always interesting to board your next flight to Hanoi with wet 
pants.

Anyway, back to Vietnam -- washrooms, 
unless you are staying within range of your 
hotel, can be hit and miss or very tiny. We 
were on a tour that included a couple of 
long bus rides and two in-country flights. 
Bathroom breaks, although adequate for 
those with ‘regular’ toilet needs, might be 
problematic for those with high output. 
I think the food would be safe enough 
though -- higher end hotels (five-star 
hotels in Vietnam are surprisingly cheap 
BTW) include lavish breakfasts where the 
selection is really excellent -- Asian, West-
ern and European style breakfasts are all 

available. I was surprised that rice was less prevalent than I would have ex-
pected but Pho soup was everywhere. I tried Pho just about everywhere we 
ate and Hanoi won in a close race. (Pho is basically rice noodles in broth 
and can include lemongrass, mint, lime, chives, sprouts, spices and beef or 
chicken.) All of your rice noodle needs will definitely be met in Vietnam.
Remember to mark your calendars for our Annual General Meeting this 
September 23. We’ll be electing your Board for the 2018 year so please do 
try to make this meeting. 

Be well everyone and have a good summer!

Debra

VANCOUVER CHAPTER 
EXECUTIVE & 
VOLUNTEERS
PRESIDENT
Debra Rooney       604-683-6774
VICE-PRESIDENT
Joy Jones 604-926-9075
SECRETARY
Vacant 
TREASURER
Patsy Peters 
NEWSLETTER PRODUCTION 
& EDITOR
Debra Rooney        604-683-6774 
email: autodraw@shaw.ca 
MEMBERSHIP COORDINATOR
Joan Nicholson 
VISITING COORDINATOR
Julie Singer   778-879-6600
VISITING COORDINATOR 
BACKUP
Patsy Peters 604-438-8341      
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Sandra Morris 604-921-8715
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Maranda Wong
Elaine Dawn
CHRISTMAS PARTY 
COORDINATOR
Joy Jones                       604-926-9075
MEETING REFRESHMENTS
New Westminster Ostomy Care & Supply
DONATED SUPPLIES 
COLLECTION & SHIPPING
Earl Lesk 604-327-7661

Published by the Vancouver, BC Chapter of 
the United Ostomy Association of Canada, 
Inc.
Box 74570, 2768 West Broadway, 
Vancouver, BC  V6K 2G4
A non-profit volunteer support group for 
ostomates. 
Chapter website: 
http://uoacvancouver.weebly.com/
NATIONAL OFFICE: 
Ostomy Canada Society
5800 Ambler Drive, Suite 210
Mississauga, ON L4W 4J4
Telephone: 1-905-212-7111
FAX: 1-905-212-9002
Toll Free: 1-888-969-9698
E-Mail: info1@ostomycanada.ca

Staffed Office Hours: 
Tuesday – Thursday
8:30 AM to 4:30 PM
Telephone will be answered by receptionist 
Monday and Friday

PLEASE NOTE
Articles and information printed in this 
newsletter are not necessarily endorsed by 
the Ostomy Canada Society and may not be 
applicable to everybody. Please consult your 
own doctor or ET nurse for the medical advice 
that is best for you.

Best Pho of the trip was in Hanoi. 
(Just pick out the chives and chillies 
if you need to)
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Coloplast® Care can help 
you do more of the things 
you like to do

Sign up online at

www.coloplast.ca/careform

or contact Patricia at

1-866-293-6349

Life with an ostomy can sometimes be challenging. Get helpful tips 
and support for living with an ostomy, whether you just had surgery, 
or have years of experience managing your ostomy. Coloplast Care 
offers a helping hand whenever you need support.

Coloplast Care offers you personal support meant to extend the help and 
education you get from your health care provider. Receive inspirational and 
relevant information and support, so you can do more of the things you like 
to do.  Care is available when you need it - through our online educational 
articles and by phone through Patricia, your dedicated Care Advisor.

The Coloplast logo is a registered trademark of Coloplast A/S. © All rights reserved Coloplast A/S, 3050 Humlebaek, Denmark. 

Patricia Buzangu 

1-866-293-6349 ext 7644 

905-829-7644

capbu@coloplast.com 

Your dedicated Coloplast® Care Advisor
Votre conseillère Coloplast Care

New
phone #s
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Antiperspirant for your ostomy. Say what?? I heard a 
veteran stoma nurse give this suggestion during a group 
meeting, and she says that using antiperspirant on the 
skin around your stoma will help to keep sweating under 
your wafer to a minimum. I haven’t tried this myself, but if 
you feel like experimenting, talk to your stoma nurse first 
to make sure that it’s going to be safe and appropriate for 
YOU.

If you’re considering using antiperspirants, go with an 
unscented and hypoallergenic product. I’d also test the an-
tiperspirant on another patch of skin for at least a week to 
see if any irritation starts; I’ve had several “natural” brands 
of deodorant and antiperspirant cause my skin to PEEL, 
which is obviously not good!

Try a different appliance. Like it or not, if your wafer isn’t 
sticking to your skin because of perspiration, you may 
need to try another type of wafer or a different brand. 
Some people find that certain brands work better for them 
than others. At the same time, you may want to look into 
extended-wear wafers, which should offer you better pro-
tection against moisture.

Try wafer extenders. Although this won’t do anything to 
stop you from sweating, some ostomates find that using 
wafer extenders during the summer can help to keep their 
wafer secure.

What’s a wafer extender??!
Wafer extenders are add-on products that help extend 
the wear time of your wafer and/or help keep it on more 
securely.

Wafer extenders can provide the following benefits:
•  Helps to keep your ostomy appliance secure during 

physical activity.
•  Can be used to protect the wafer from water.
•  Can be used to protect the edges of your wafer from 

peeling.

Wafer extenders are usually sold in three distinct 
categories: Films, tape and “elastic tape”.  They are 
also sold in either full extenders, which would cover 
the entire wafer, or segments, which you can apply to 
a specific trouble spot on your wafer.  Most wafers are 
waterproof, but some do not handle water well, so their 
edges will peel or become sticky and annoying, which 
defeats their purpose!

Each brand and style of wafer extender comes with 
its own special instructions, but they are all applied 
over the wafer so that the product extends beyond the 
edge of the wafer enough to create a good seal.

While you can apply a wafer extender at any time, most 
ostomates will prefer to use them with each appliance 

change, and they’ll leave 
them on until the next 
appliance change.  I’ve 
found that films work best 
for this, as some of the 
tapes and flexible “tape” 
tend to start peeling or 
even dry up after several 
days of use.  If you are 
careful, you might be able 
to remove the film or tape 
before you need to change 
your appliance, but it’s not 
recommended that you so 
(it’ll leave residue that’s 
hard to clean without 
compromising the wafer).

Tips
Sample these products 
from as many different 
suppliers as possible, 
since you may find that 
some are too difficult to 
use or may not even work 
very well.
For products that come 
in smaller sections, use 
as few or as many as you 
like. If there’s a single 
spot on your wafer that 
tends to be problematic, 
you don’t need to cover 
the entire circumference 
of your wafer for the 
extenders to be of use.
If you don’t have a wafer 
extender handy, you can 
use medical tape in a 
pinch. It would be used in 
the same way, but it’s not 
as convenient to apply. q

Flange Seal Ring by OstomyEs-
sentials on top of a Coloplast 
Xpro wafer (with release liner)

Coloplast Brava Elastic Tape, 
which is an elastic tape product

Nu-Hope wafer extender tape

Aqua Seal Wafer Extender 

Managing Heat and Sweating, cont. from page 1

VISITOR REPORT
Referrals for this reporting period:
Colostomy 4 
Ileostomy 2 
Other  1
TOTAL  7

Thanks to the volunteers for contributing their time: Jim 
Wilkie, Darsho Johal, Julie Singer, and Joy Jones.
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Is there a connection between 
decreased kidney function and 
having an ileostomy?
                    - By Sandra Morris, Vancouver Chapter Member

I’ve had my ileostomy for almost 47 years, having had 
surgery for ulcerative colitis when I was 17.  (You can 
do the math if you want to know my age!  Ok, I’m 64).

My kidney function started to decrease a few years ago.  
It would bounce around normal or just below normal 
until about a year ago when it significantly decreased.  
At the same time, my blood pressure (which had always 
been normal) increased.  High BP is very harmful to 
the kidneys.  I started on BP meds this past Fall and I 
check my BP daily.
  

My nephrologist informed me that she has several 
other patients with ileostomies who have decreased 
kidney function.  However, before we can assume 
there is an association between the two, we’d need to 
compare rates of decreased kidney function in people 
with ileostomies, with the general population.  (Prior 
to retirement, I did research into demand for health 
services based on incidence and prevalence of various 
diseases, so I may investigate this as a retirement 
project).

My nephrologist believes the cause for my decreased 
kidney function is almost 50 years of likely slight 
dehydration since my ostomy surgery, due to 
decreased water absorption.  Plus I’ve experienced 
other dehydration ‘insults’:  going without water for 24 
hours whenever I had a blockage (and I had many), and 
going without water for 12 to 18 hours prior to several 
surgeries (ostomy-related and for other health issues).  
The biggest ‘insult’ was probably a medication I was 
on about 5 years ago for suspected Crohn`s which 
raised my blood pressure astronomically and nobody 
caught it for a year.  (It was concluded that I didn’t have 
Crohn’s).

In order to monitor my kidney function and electrolyte 
levels, I currently have bloodwork done every month, 
including:

• Creatinine / eGFR  (for kidney function)
• Magnesium  (I get severe foot and leg cramps 

which wake me up at night and then I end up sleep-
deprived.  Cramping can be due to dehydration, but 
I’ve always drunk a lot of water)

• Calcium  (low calcium can also cause muscle 
cramps)

• Potassium  (low potassium can also cause muscle 
cramps)

• Sodium  (like all people with ileostomies, I’ve been 
advised to eat a lot of salt to help retain fluid, and 
my nephrologist thinks I should keep doing this, 
despite high BP)

For one year prior to discovering my reduced kidney 
function, I’d been receiving monthly magnesium 
infusions from a Naturopath.  I’d heard that some of 
our members were doing this for muscle cramping, 
and these infusions resolved my muscle cramping.  
However, I was advised to stop the infusions by an 
Internist (I couldn’t get in to see a Nephrologist for 
6 months) as she thought the magnesium might be 
causing my kidney issues.  At the same time, the internist 
recommended I increase my water consumption from 
what I was drinking (2 to 3 litres per day) to 4 litres 
per day.  About a month later, my kidney function was 
back to just below normal.  And my muscle cramping 
had subsided.  A cure!  However, this was short-lived 
and for the next several months my kidney function 
again decreased.  My muscle cramping also returned 
and my nephrologist referred me to UBC Hospital for 
monthly magnesium infusions.  I’ve had 2 magnesium 
infusions, and get my third one in a few weeks.  
The good news is, since I once again started getting 
magnesium infusions, not only has my muscle cramping 
subsided, but my kidney function has dramatically 
improved!  

I believe research is needed to determine if there is, 
in fact, an association between decreased kidney 
function and having an ileostomy.  And, if so, what is 
the causal connection?  Dehydration due to decreased 
water absorption?  Dehydration due to increased fluid 
output?  Low electrolyte levels due to malabsorption?

Below, I’ve summarized the advice from my 
nephrologist, and actions I’m undertaking:
(Please note, this is advice for me only, and you would 
need to check with your doctor before making any 
changes to your current practices)

• Check creatinine and eGFR levels regularly  (to 
determine kidney function)

• Drink 3 to 3.5 litres of water per day  (I record it, as 
it`s hard to keep track)

• Go to the ER when I have a blockage to get IV fluids.  
Do not tough it out at home!  A blockage can result in 
no fluids for 24 hours, due to vomiting.

• Get high BP under control.
• Don’t take any anti-inflammatories which are very 

harmful to kidneys  (this includes ibuprofen, Advil, 
aspirin, NSAIDS, etc.)

• I’ve been advised I can take maximum doses of 
Extra-Strength Tylenol.  It doesn’t work as well for 
joint pain (associated with Crohn’s and ulcerative 

cont. page 21
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Security by Design™

BRACING
Soft Goods & Air Casts

Meeting The Needs of Our Customers with Compassion & Expertise

SERVICES
FREE ET Nurse Consults

FREE Ostomy Product Shipping
Nurse Continence Consults

Certified Mastectomy & Compression Fitters

MEDICAL SUPPLIES
Ostomy, Ostomy Hernia Belts

Continence, Wound & Skin Care
Scar Therapy

COMPRESSION GARMENTS
Compression Stockings

CEP Running Products, Post-Surgical Garments
Nighttime Compression Garments

LYMPHEDEMA
Sleeves, Gloves, Gauntlets

www.nightingalemedical.ca | info@nightingalemedical.ca

MASTECTOMY
Bras, Forms, Swimsuits, Active Wear

VANCOUVER - SOUTH | 125 - 408 East Kent Ave S. | Ph: 604.879.9101 | 1.800.663.5111 | F: 604.879.3342
VANCOUVER - BROADWAY | 104 - 950 W Broadway | Ph: 604.563.0422 | 1.800.663.5111 | F: 604.336.3179

LANGLEY | 103 - 19909 64th Ave | Ph:604.427.1988 | 1.855.427.1988 | F: 604.427.1989
WHITE ROCK | 1477 Johnston Rd | Ph: 604.536.4061 | 1.877.386.8773 | F: 604.536.4018

VICTORIA | 815 Bay St | Ph: 250.475.0007 | 1.855.475.0007 | F: 250.475.0004
KAMLOOPS | 630 Victoria St | Ph: 250.377.8844 | 1.877.377.8845 | F: 250.377.8889

VERNON | 111 - 3400 Coldstream Ave | Ph: 250.545.7033 | 1.800.545.8977 | F: 250.558.0034

Free Ostomy Product Delivery 

Deepest Flexibile Convexity 
available today 

The ORIGINAL ostomy innovators!
• Lightweight odor-proof pouch
• Kwick-View window
• Flat to deep, flexible, convexity for all products

Choose the Barrier Ring that fits you!
• Max Seal™ Protective Barrier Ring - 4 mm
• Ultra Seal™ Hydrocolloid Barrier - 2 mm

www.marlencanada.ca 
info@marlencanada.ca | orders@marlencanada.ca

T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342

Now available in Canada
Ask your provider or Contact Us directly

Ask for our 
Promotion 

Cards!

Hernia Support Belts and Garments

www.nightingalemedical.ca | info@nightingalemedical.ca

As many as one in two Ostomates develop a hernia post-operatively.
A Hernia Belt should be considered and worn during any period of activity.

Call or email today to schedule a FREE fitting appointment.

Fulcionel garments can help prevent a hernia from forming or 
offer support and security if a hernia is already present.

Different levels of support are available to provide a balance 
between support and comfort. 

Features:
• Internal Pocketed (right, left, central or twinned)
• ANTI-ROLL Silicone Band 
• Patented Pocket to help put on
• 100% cotton 
• Secures any stoma bag

Introducing Fulcionel Garments
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“A black cat crossing your path signifies that the 
animal is going somewhere.”
                                                                         - Groucho Marx

The Dilemma of Dehydration in 
Ileostomates with Reduced Kidney 
Function
Last issue we ran an article on hydration for ileosto-
mates. This raised the question how do patients with 
an ileostomy stay hydrated if their kidney function is 
impaired? I asked local ET nurses Lauren Wolfe and 
Arden Townshend if they could help provide some 
insight into this problem. 

Dr. Ken Poon, (Urologist) via 
Lauren Wolfe
Ileostomies present a major issue for 
stone risk and renal deterioration. 
1. fluid losses are generally 4-6 x 

higher than would normally be 
expected leading to dehydration 

2. sodium loss is a big issue - usually 
5-10x normal 

3. chronic acidosis is also common because of loss of 
bicarbonate

To counter this, patients need to
1. increase fluid intake to try and maintain a decent 

intravascular fluid volume and, consequently, a 
good urine output. A goal should be about 2 L per 
day. Having said that, most people really, really hate 
trying to do this because the output from the stoma 
rises as well and their bag gets filled up. Having said 
that, hypoperfusion of the kidneys can cause major 
problems - including stones.

2. the loss of salt and electrolytes needs to be 
replaced. High sodium is sometimes associated 
with increased stress on the kidneys, but that is not 
the case here since their kidneys are not needing to 
hyperfilter the salt - it’s just being dumped into the 
ileostomy. It should be replaced as should the loss 
of bicarbonate

 - for those that are able, potassium citrate is pretty 
good. Orange juice is a good source of this. 

 - most people can add salt to their food. Things such 
as baked goods and processed foods (e.g. eating 
out) are also higher in salt.

 - magnesium may also be required - citrate levels 

will not rise if someone is deficient in magnesium

As always, I have to mention that this is general advice 
and any intervention should be undertaken with the 
supervision of a physician.

Arden Townshend, ET nurse
This is a deceptively complex 
question. 

Variation in eGFR (how much blood 
it is estimated can be filtered by the 
kidneys in a given time period) varies 
depending on many things, including 
dehydration. Salt and fluids are both 
essential to healthy kidney function, however when 
there is chronic compromise, beyond a certain level, 
there certainly is reason to be cautious about fluid/
electrolytes. However, these are generally much later 
in the process. 

Sometimes kidney function will decline as a result of 
dehydration - in these cases, managing the output 
of the ileostomy (thicker indicates better absorption 
as long as enough fluids are consumed), as well as 
ensuring adequate fluid intake, will help protect the 
kidney and help it recover. This is something a dietician 
or an ET nurse can help with. It is also advisable to 
discuss it with one’s GP to assess whether the decline 
could be remedied, is related to hydration or is a result 
of other issues. 

However chronic changes in the kidney function do 
make it harder for the kidneys to do their work. Too much 
fluid for the kidneys to handle could show up as swollen 
legs, shortness of breath, nausea, fatigue, etc. Usually 
people are referred to a nephrologist (specializing in 
kidney care) who would discuss fluid restrictions and 
electrolyte balancing. 

Generally, my advice would be that people should not 
restrict their fluids unless they have been advised to do 
so by their physician. The same goes for salt. Both of 
these are vital elements for wellness and healthy renal 
(kidney) function. However, if people have concerns, 
they should discuss them with their physician who will 
know their particular situation the 
best. q
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We care for all of your lifestyle needs by providing:

Medical products from brands you trust.

Easy online ordering and customer support by 
a product expert and fellow ostomate.

Option to pay using your Extended Medical 
Insurance including BC Pharmacare and 
Veteran Affairs.*

Access to an ET Nurse via Skype for private 
medical advice.

Subscriber Benefits: get your preferred supplies 
automatically shipped to you, when you need them.

High quality vitamins and supplements that will 
help you feel better on the inside.

We are your online source for ostomy products,
wound care supplies, dietary supplements and lifestyle advice.

This offer applies to all regular priced products that we carry and excludes sale items. Customers get 10% of their purchase of regular priced items.
This coupon cannot be combined with any other offers. Redeem this coupon by entering firstpurchase at checkout online. For assistance, email orders@innergood.ca or call 1.844.466.3939.

*Customers can pay using their extended medical insurance for prescription medical products and drugs. 
Please note that some 3rd Party Insurers require customers to mail in their receipts for reimbursement however. 

27105 Fraser Hwy, Aldergrove, BC V4W 3R2 Canada  |  1.844.466.3939  |  orders@innergood.ca

innergood.ca

New to Inner Good?  
SAVE 10%

off your first purchase.

HERE'S HOW
Go to: innergood.ca and enter coupon code 

"firstpurchase" at the checkout.

On Orders over $100

FREE
SHIPPING

Not so good 
with computers? 

No problem. 
Call us at 1 (844) 466-3939 

and we will help you find and 
order your products.
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NEW PATIENTS’
CORNER

About Sticky stuff  
Ostomy barriers come in a variety of adhesive types; 
most common are those that have tape included around 
the perimeter. Tape that comes unstuck is usually not 
the fault of the tape itself. Here are some common 
reasons for failure of the tape to stay on:
 

• Moisture on the skin. No adhesive is going to work 
properly if your skin isn’t completely dry. If you are 
having trouble towelling or tissuing your skin completely 
dry, use a hairdryer on low setting. It won’t hurt your 
stoma. 
• Residue left on skin. It goes without saying that you 
should not use creams, lotions or moisturizing soaps on 
the peristomal skin. Even the plainest soap can leave a 
slight residue if not fully rinsed off. Rinse, rinse, rinse! 
• Insufficient application pressure. In order to stick, 
the tape has to be firmly pressed down, particularily at 
the edges. 
• Touching the tape before applying. Sometimes we 
inadvertenly touch the adhesive before it gets applied 
to our skin -- too much pre-handling of this material will 
undermine its ability to stick. Try your best not to touch 
the tape when you peel off the backing. 
• Too much powder on the skin. If you use powder, 
take it easy with how much you’re putting on. Just a 
very light dusting is enough. 
• Stretching the skin under the tape. If you always 
get a leak in the same spot, your body movements may 
be pulling or stretching the skin in that spot so that the 
tape can’t adhere properly. Make sure you are sitting 
or standing straight when applying the barrier so that 
the skin is as flat as possible. If this doesn’t work, you 
might consider adding more tape around the edges 
-- ask for skin-friendly ‘pink tape’ at your drugstore or 
speak with your ET nurse who can recommend specific 
brands.  

• Damaged skin. Skin that is denuded, irritated, 
extremely itchy or broken can cause tape failure. 
Take care that you are removing your barrier gently 
by holding the skin down as you pull the tape off. If 
leakage is accompanied by chronic itchiness, redness, 
or spots you should see your ET to check for allergies 
or yeast infections. It might be necessary to switch to 
a different type of tape. Lastly Do not apply a second 
coating of adhesive. It re-wets the first coat and can 
give unpredictable results. Paper tape can be made 
more waterproof by covering it with Skin Prep after it 
is in place. 
                                        - Ottawa Ostomy Support April 2017

About Odour Control
One of the major concerns new patients have is fear 
of smelling bad. Odour from your ostomy need not 
happen to you. Ostomy smell happens when hygiene 
is neglected or when products are not used properly. 
Here are some tips and products to eliminate odour:

Wipe the inside of the appliance tail!
Very important! Ostomy pouches are designed to 
contain scent but the tail end of a drainable bag is one 
part that can remain exposed to air, even after you clip 
it. Wipe the inside with tissue every time you empty. 
The newer velcro closures have gone a long way to 
prevent this problem but even so, you should be wiping 
the inside of the tail when you empty your appliance.

Proper application of the flange
Whether you use a one or two piece appliance, the 
flange should be fully adhered to your skin with no 
wrinkles or lifted edges. Scent will sneak out of any  
irregularity.

Re-using the same pouch over and over
Ostomy bags (we use the terms ‘pouch’ or ‘bag’ 
interchangably) are designed to contain scent and last 
but even the most stalwart product will break down in 
time. Don’t try to set records by washing and re-using 
the same bag over and over.

Try ostomy deodorant products!
There are a number of products on the market made 
specifically to deodorize the bag, or freshen up your 
bathroom. These can take the form of sprays, drops, 
sachets and gels. Some suggestions are:

Pouch lubricating deodorant
All the major ostomy brands make pouch deodorants. 
These come in handy single-portion packets (kind of 
like a ketchup packet) or larger bottles. You squeeze 
some inside your pouch, near the top and then work 
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it around so the inside is coated. (You do this from the 
outside by kneading the bag with your hands) Thiese 
products have the added benefit of helping solid waste 
slide to the bottom of your bag, thereby decreasing 
annoying pancaking. 

Drops
You can also purchase liquid deodorant drops. Put 
about 10 or 12 drops in your pouch everytime you 
empty or change.

Sachets
These little doodads are made to be placed, unopened, 
in your bag. They solidify liquid waste thereby helping 
to prevent leakage and odour. Some sachets also help 
neutralize gas, thereby preventing ballooning.

Deodorizing Tablets
I only know of one product in this category, which is 
made by Devrom. These are flavoured pills (kind 
of banana flavoured0 you eat after a meal or snack.  
Depending on your body chemistry, I’ve found them to 
be remarkably effective. You’ll need to experiment to 
figure out how many to eat to get the best effect. Try 
2 to 4 after a meal. The active ingredient in Devrom is 
bismuth subgellate, which is also the active ingredient 
in the common upset stomach remedy Pepto-Bismol. If 
you don’t mind the taste of Pepto-Bismol, you can swig 
that too and get much the same effect. Both Devrom 
and PB can turn your mouth and stool black but this 
is harmless. As with any over the counter remedy, 
use some common sense in how much you take. 
Side effects of over-consumption of Pepto-Bismol can 
include severe allergic reactions (rash, hives, itching, 
difficulty breathing, tightness in chest, swelling of 
the mouth, face, lips, or tongue), fever, hearing loss, 
nausea, ringing in the ears, severe constipation, and 
vomiting. 

These products, like all ostomy products, are not 
cheap. If you are on a budget, check with Pharmacare 
and your extended medical plan (if you have that)  to 
see if what you want is covered. 

Home Odour Remedies
Ostomy products are expensive and patients often 
turn to home remedies to keep costs down. Do home 
remedies work? Yes, albeit to a sometimes limited 
degree. Basically anything that smells good will make 
your bag smell better but use some common sense 
when you’re putting stuff in there. (For instance, harsh 
cleaning supplies would be a bad idea) Toothpaste, 
mouthwash, soap, perfume, peppermint oil (to name 
a few) have all been tried with varying degrees of 
success. Whatever you do put in your pouch, try not to 
get it on the stoma itself. q

Wondering if Pharmacare 
covers your product?
Health Insurance BC administers 
the Ministry of Health’s PharmaCare 
program on behalf of the Medical 
Beneficiary & Pharmaceutical Servic-
es Division. Health Insurance BC can 
answer your questions about both 
the Medical Services Plan (MSP) and 
PharmaCare.

By Phone
Lower Mainland, call 604 683-7151
From the rest of B.C., call toll-free 
1 800 663-7100

From top, left to right: Coloplast Brava lubricating deodor-
ant, Gel-X  absorbant tablets, Hollister Adapt lubricating 
deodorant, Hollister M-9 drops, Devrom tablets, Convatec 
Diamond absorbant Sachets
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Free Delivery of
Ostomy Supplies

to all over BC
Ostomy Nurse Available 

by Appointment
Friendly and

Knowledgeable 
Certified

Fitters   

COQUITLAM:
130-3030 Lincoln Ave
Coquitlam, BC V3B 6B4
Tel: 604-941-5433  •  Fax: 604-941-2383
Office hours: Mon- Fri 9:00 am - 5:00 pm // Sat: 10:00 am - 4:00 pm
Services:
Ostomy Care & Supplies including free ET nurse consultation / 
free samples / free delivery / Wound Care Products / Incontinence 
Products/ Mastectomy Supplies / Compression Stockings & Wraps / 
ABI test / Lymphodema Pump and Garments

Lifecare 
has been rated 
A++ by BBB.

LifeCare Ostomy and 
Wound Care Clinic
Now with two locations to serve you!

MAPLE RIDGE:
1-22722 Lougheed High Way
Maple Ridge BC V2X 2V6
Tel: 604-481-5433  •  Fax: 604-481-5436
Office hours: 
Mon - Fri 10 am - 4 pm  // Sat: 11.00 am - 2:00 pm
Services:
Ostomy Care & Supplies including free ET nurse consulta-
tion / free samples / free delivery /  Incontinence Products / 
Mastectomy  Supplies / Compression Stockings and Wraps / 
ABI Test / Lymphodema Pump & Garments
Wound Care Services & Products Including:
Cold Laser Therapy by Dr. Jenin MacKenzie, ND
Free First Consultation by Naturopathic Doctor
We are the only cold laser therapy provider for wound care in 
the lower mainland. (Other services available by Dr. MacKenzie are 
Bowen therapy, IV therapy, lab testing, acupuncture, and nutritional 
consultation)
We are on BC Pharmacare Plan and can also assist 
with ordering your products under your 
extended health coverage.

WE CARRY OR CAN ORDER 
ALL OSTOMY BRANDS



Vancouver Ostomy HighLife   July / August 2017   13

Ostomy Fashion Tips 
No One Has to Know about Your Ostomy 
Unless You Tell Them -- Really!
By Amber J. Tresca, VeryWell.com
February 11, 2016 

Many people think that an ostomy appliance is going 
to be noticeable under their clothes or rustle when they 
walk. When I underwent temporary ileostomy surgery, 
I was worried that my wardrobe would have to change 
drastically. The truth is that I didn’t change a thing! 
When I’m around other people with inflammatory bowel 
disease (IBD), I often forget who has a stoma and who 
doesn’t. Today there are many newer, more body-
conscious appliances available to assure ostomates of 
a good fit as well as privacy.

Before Your Ostomy Surgery
An important first step in ensuring that an ostomy will 
not interfere with fashion or function is to talk with your 
surgeon and ET nurse about the placement of the 
stoma before the surgery. The stoma should be placed 
where it is the most comfortable for your lifestyle. For 
instance, the waistline is an inconvenient place for a 
stoma, as belts and pants may rub against it. You’ll 
want to make your surgical team aware of where you 
like to wear your pants on your waist.
If ostomy surgery is done in an emergency situation, 
it may not be possible to consult with your medical 
team about stoma placement. In these cases, work 
closely with your ET nurse to find the most appropriate 
appliances and learn tips about getting a good seal. 
A challenging stoma could require some specialized 
solutions, but ET nurses are up to the task. Ostomy 
revision surgery could be a possibility for some, if the 
stoma placement is truly troublesome, but most people 
would like to avoid more surgery if possible.

Fashion Advice For Your Ostomy
Even with newer appliances and optimal ostomy 
placement, there are times when some fashion advice 
comes in handy -- such as formal events or a beach 
vacation. Use the suggestions below to keep looking 
great after ostomy surgery.

Get fitted properly: Ostomy appliances are not one 
size fits all! Get expert advice from an ET nurse or a 
hospital supply store about which appliance might be 
right for you. Take advantage of free samples that many 
companies offer to try new ostomy appliance products.

Closed or Mini-Pouches: Several companies make 
closed ostomy pouches that are rinsed out for re-use or 

thrown away once they’re full. Also available from many 
ostomy care suppliers are drainable mini-pouches. 
These pouches are smaller than normal appliances 
and are handy for a variety of activities including travel, 
swimming, formal occasions or intimate moments.

Pantyhose: As long as you find it comfortable, you can 
wear pantyhose. In fact, pantyhose holds the appliance 
in place close to the body, which can be helpful at times. 
However, if the waistband cuts into your stoma or your 
appliance, you may want to consider thigh-highs, which 
have rubber grips in the top to hold them up.

Suspenders: For men who find a belt uncomfortable, 
suspenders are an option to keep those trousers held 
up in style.

Pleats: Pants and skirts with pleats in front can help to 
disguise the location of the appliance. They also have 
some “give” for those times when the bag starts to fill 
up.

Choosing Fabrics: Generally, thin fabrics such as silk 
and fine knits may have problems with show through. 
Wearing a loose slip underneath these thinner fabrics 
or covering the pouch with a fabric cover (you could 
even make them yourself) may help.

Swimwear: For men, boxer-style swimming trunks with 
a lining will work well. If you sew, or know someone 
who does, consider adding a pocket inside the trunks 
to hold the appliance in place. For women, a lined 
swimsuit with “boy shorts” bottoms, a ruffle or skirt 
around the waist, or a bright pattern will prevent show 
through. q

“You’ll enjoy how these interact with over-the-counter medica-
tions.”
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Potassium! Are you getting 
enough?
Most adults should consume 4.7 grams of 
potassium per day, although the specific amount 
needed varies person by person depending upon 
levels of sodium and magnesium in the blood. 

Statistics from the Institute of Medicine found 
that most of us are getting about 50 percent of 
the recommended daily allotment for potassium. 
Even more troubling is the fact that potassium 
deficiency can’t be detected via routine testing. 
Proper potassium levels are essential for 
maintaining a healthy heartbeat and assisting in 
muscle contraction, food digestion and cell-to-cell 
communication. 

Potassium is found in a wide variety of fruits, 
vegetables, proteins and milk products, including 
bananas, potatoes, red meat and yogurt. For 

instance, a cup of cooked lima beans provides 
20 percent of the daily recommended level of 
potassium.

What are the symptoms of potassium 
deficiency?
Symptoms of low potassium can include: muscle 
cramps, low energy, irregular heart beat, and high 
blood pressure. 

What are the best sources of potassium?
 • natural yogurt
 • lima beans
 • mushrooms
 • kale
 • avacado
 • salmon
 • banana
 • cantaloupe
 • tomatoes
 • sweet potatoes
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HELP AND SUPPORT
are just a call or click away

More than just great products — me+ brings you the tools and  
advice to help you make life with an ostomy completely your own.

As a member of me+, you have full access to several benefits, including a 
dedicated Ostomy Team (ET Nurse, registered nurses and product specialists) 
who are available by phone or email to answer your questions and offer the 
advice you need when you need it most. They will take the time to consult with 
you and make sure you are caring for your stoma correctly — including sending 
you samples to ensure you are wearing the best product ConvaTec has for you.

Our in-depth online resource covers a wide variety of ostomy content and 
highlights real stories from others who have walked in your shoes. 

Living with an ostomy can take education, resources, and support.  

With me+ we make sure you don’t have to figure it out alone.

Join for free and start getting the benefits of me+ today. 

Simply call 1-800-465-6302 (M-F, 8:00 AM-6:00 PM EST)  
or email at Convatec.Canada@convatec.com

education

product

support

™

“My ostomy 
fits my 
life, not 

the other 
way around”                                     

Wendy

™ Indicates a trademark of ConvaTec Inc.  
©2016 ConvaTec Inc.   
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50 ain’t old.

Not even close.

ET Nurse available by appointment

Tips & Tricks
• People often empty their bag whenever they pee 
-- after all, you’re in there anyway, right? But peeing 
when you don’t have to because you’re in there to 
empty can be a bad idea. Your bladder gets accus-
tomed to being emptied before it really needs to, 
which can lead to urgency issues.

• If you’re blending veggies to break down the fibre 
and drinking your vitiamins, add a few sprigs of 
mint to make things tastier.

• Eat four to six regular-sized marshmallows about 
15 minutes before changing your appliance. There’s 
no guarantees, but you should get enough ‘clear’ 
time to change gear. This is the only time you will 
get to eat marshmallows for health reasons!!
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A Flexible Fit.
Made Secure.

Hollister Ostomy. Details Matter.TM

The Hollister logo, Premier and “Hollister Ostomy. Details Matter.”  
are trademarks of Hollister Incorporated.  

© 2015 Hollister Limited

NEW Premier Soft Convex Pouching System

Designed to stay secure, no matter what shape the body takes.

When it comes to finding the right solution for patients, fit comes first.  

Comfort and ease-of-use are also essential to help ensure positive  

outcomes—in the hospital and after patients leave your care.

Hollister Ostomy presents Premier soft convex—a new pouching system  

that delivers both convex support and flexibility. The skin barrier is designed to 

conform to the body, without compromising fit. Belt tabs and a tape-bordered 

barrier help provide extra security. And the new viewing option offers a 

convenient way to help position the pouch and observe output.

Discover the new shape of convexity today. Ask your Hollister Ostomy 

representative for details.
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Is Wetter Water 
Better Water?
There’s a huge market for waters with additives: 
vitamins, minerals, herbs such as ginseng and 
gingko, flavourings, mint, aloe, fiber, green 
tea, caffeine, and more. On market shelves 
and in many vending machines, you’ll find 
products such as VitaminWater, Dasani 
Plus, SmartWater, Propel Fitness Water, 
SoBe Lifewater, Snapple Antioxidant 
Water and yes, even “Wetter Water”.
These waters are usually not as sugary 
as regular soft drinks – though some, 
like most VitaminWater products, 
do contain as much added Sugar. 
The vitamins and minerals in them 
are certainly not going to make 
you healthy, boost immunity or 
energy, or relax you, despite the claims. 
ConsumerLab.com discovered that one vitamin 
water had 15 times as much folic acid as claimed 
– 1,500 micrograms, a potentially risky level for 
some people if they drink it regularly. On the other 
hand, unless you drink the water with food, you 
cannot absorb much of the added vitamin E, D, A, 
or K, since these need some fat to be absorbed. 
You probably don’t need the herbs and other 
substances in these products, and even if you 
might benefit from some of them, they are in too 
small a quantity or too poorly absorbed to make a 
real difference.

In early 2009 the non-profit Centre for Science in 
the Public Interest filed a lawsuit against Coca-
Cola for health claims it made for VitaminWater 
– claims that the Center says are illegal under 
FDA regularions and border on fraud.”Defense”, 
“Rescue”, “Energy”, and “Endurance” were some 
of the names of the flavours and the website 
claimed ‘more immuity’, ‘more sustained energy’, 
‘body restoration’, ‘more metabolism’ and so on. 
These are just buzz words.

Finally, as you might have predicted, there’s 
a water that claims to be organic. Agricultural 
products may (or may not) be organic but water 
cannot be organic. ‘Super-oxygenated’ waters 

claim to have more oxygen than 
ordinary waters. That might be nice for 
your goldfish, but the added oxygen 
doesn’t add up to much and there’s 

no health benefit to this.
One product even described itself as 
“wetter”.

There’s probably no serious harm in any 
of these waters, but they are expensive, 
and some are sugary. The claims might be 
enough to make you queasy, even if the 

water does not. If you want addituves in your 
water, try a slice of lemon, lime, or strawberry, 

or a small amount of your favourite juice. q

We carry all Ostomy Appliance 
Brands

• Wheel Chairs

• Walkers

• Bath Safety aids

• Incontinent Supplies

• Support Stockings

• Diabetic Supplies

873-8585
601 West Broadway, Vancouver

526-3331
7487 Edmonds, Burnaby

FREE OSTOMY 
DELIVERY!

Lancaster
                          SALES & RENTALS

ET available by 
appointment for 
Wound, Ostomy 
and Continence 
Management

582-9181
13710-94A  Avenue, Surrey
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Homemade Rehydration Recipes
Tired of paying for expensive juices, sports drinks 
and other re-hydration beverages? Try these low 
cost homemade solutions! Stir all until dissolved.

Orange Juice
4 1/4 cups water
1 cup orange juice
8 tsp sugar
3/4 tsp baking soda
1/2 tsp salt

Country Time Lemonade
2 tbsp lemonade powder
4 cups water
3/4 tsp salt

Sugar & Salt Water
4 cups water
3/4 tsp salt
6 tsp sugar
Optional: Crystal Light
to taste, especially
lemonade or orange-
pineapple flavours

If you’d like a change from 
sweet liquids, try these:

Miso Broth
3 tbsp + 1 tsp miso paste
1 tbsp sugar
4 cups water

Beef Broth
2 cubes dried beef broth
4 cups water
2 tbsp sugar

Vegetable broth
2 cubes vegetable buillion
4 cups water
2 tbsp sugar

Recipes courtesy Ostomy Care & Supply!

DID YOU KNOW?
• Special authority can be obtained from your 

doctor to have Imodium (or similar products) 
covered by Pharmacare if you require large 
amounts on a daily basis to control excessive 
output.

• Signs of dehydration can include:
 - dark urine
 -increased ileo flow
 - crankiness!
• If you experience increased output from your 

ileostomy after a restaurant meal it could be 
due to the amount of sugar restaurants put 
in their food, as well as the sulphites that are 
used to keep salads looking fresh. Both sugar 
and sulphites can contribute to increased 
output.

• Excessively alkaline urine can appear darker 
yellow, or calcum deposits may appear on the 
appliance or skin. To lower alkalinity, try cran-
berry juice or taking extra vitamin C. It only 
take 20 to 30 minutes for bacteria to double its 
count in the pouch.
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“We’re small enough to know you, 
large enough to serve you”

Macdonald’s Presecriptions #3 has been 
taking care of the medical needs of our 

clients for over 40 years. Not only can we 
assist you with ostomy supplies, we have 

many specialty supplies and services. Free 
delivery is available. 

ET Nurse Neal Dunwoody is available -- 
call for appointment

The Vancouver Chapter wishes to thank the follow-
ing individuals for their kind and generous dona-
tion to the chapter or Youth Camp. Many thanks to:

Linda McGibbon
Susan Goodall
Brenda Johnston
Sally Mortimer-Lamb
Bonnie Stuart
Rustam Teja

Judy Sinnott and the TELUS Match 
Program

Kiwanis Club of Sardis c/o Cec 
Rempel

and
The Estate of George Puhl

colitis) but better than nothing, as long as you have 
no liver issues

• I can use LivRelief cream on my knees or other 
joints so I can get through a day of hiking or skiing 
(apparently the active ingredient is not an anti-
inflammatory, unlike Voltaren cream which is)

• I`ve also learned from a physio how to tape my 
knees prior to hiking or skiing to avoid pain (really 
simple to do)

Finally, to help my joints without meds, I started an 
anti-inflammatory diet, which cuts out anything that 
raises blood sugar (eg, sugar, too much fruit in one 
day, simple carbs).  My joints do feel a lot better since 
I started this diet, but it could be because I lost about 7 
lbs (!) because you basically can’t eat bread, crackers, 
cookies, cakes, etc. – yes, I am now one of those 
annoying gluten-free people.  But you can eat meat 
and fat (plus vegetables, of course) – this is not one 
of those “heart-healthy” diets (low fat, low protein, high 
carb) recommended several years ago that didn`t work 
at all – just made people fat and hungry!
In conclusion, if you have an ileostomy, and especially 
if you’ve had it for a long time, you should ask your 
doctor to check your kidney function and electrolyte 
levels (magnesium, calcium, potassium, sodium).  In 
the meantime, I’ll try to get more information about how 
common decreased kidney function is for people with 
ileostomies, and exactly why. q

Kidney function and ileostomies, cont from page 6

FUSSY ABOUT CLEANING THE 
INSIDE OF THE BAG?
Cleaning the inside of the bag is 
not really necessary; the only 
important part you must wipe 
clean after emptying is the 
exposed part of the tail. 
Many of the newer designs 
that use velcro closures don’t have an exposed 
tail end anymore but it’s stil a good idea to wipe 
that part clean. BUT if having less residue inside 
the empty bag is important to you, by all means 
do what makes you feel most comfortable. One 
easy way to rinse the bag is to keep a turkey 
baster handy in the bathroom. If you are using 
a two piece system, just take the bag off and 
rinse into the toilet using the baster. If it’s a 
one piece you’re wearing, squirt some water 
up through the tail end. (Try not to soak the 
stoma as this may cause water to get under 
the wafter).
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Sunscreen myths debunked
Confusion prevails about base tans, SPF 
and when and how to wear sunscreen
CBC News Posted: Jul 09, 2015 10:34 AM ET Last Updated: Jul 
13, 2015 4:04 PM ET 
 

Getting lots of sun this summer? Your sunscreen might 
not be as effective as you think. With the summer 
season in full swing, Canadians are enjoying the sun 
wherever they can find it, but skin cancer experts are 
warning that some of the prevailing myths around sun 
exposure and sun protection can be dangerous.

SUNSCREEN MYTHS
An older myth that still persists is the misguided idea that 
having a “base tan” reduces the need for sunscreen.
“Base tan is not a term dermatologists use,” said Dr. 
Cheryl Rosen of the dermatology clinic at the Toronto 
Western Hospital. “What it really means is getting sun 
damage to allow yourself to get more sun damage 
later.”
A base tan exposes cells to ultraviolet 
radiation without any protection, 
which leads to DNA damage that 
the body might not be able to repair 
completely, Rosen said. It ultimately 
leads to skin cancer, pre-skin cancer 
or wrinkling.

Vanity and sunscreen fatigue are 
behind the rise in skin cancer
Rosen said she is concerned that the 
incidence of skin cancers continues 
to rise in Canada and people aren’t 
protecting themselves as much as 
they should be.
One myth that prevents people 
from slathering on the two to 
three tablespoons of sunscreen dermatologists 
recommend is the idea that sunscreen needs to be 
applied 20 minutes before going outside. 
 

“I would like to get rid of that because I’m afraid people 
will say, ‘Oh, no, it’s five minutes before I go out so 
there’s no point in putting it on,” Rosen said. “Really, 
sunscreen begins to work as soon as you put it on. 
Maybe there is a bit better absorption if you put it on a 
bit ahead of time.” 

Experts also suggest that people:

•  Stay in the shade between 10 a.m. and 4 p.m.
•  Cover up as much as possible, including wearing 

sunglasses.
•  Look for sunscreens that provide a broad spectrum 

of protection from both UVA and UVB radiation.
•  If you’re in the water, make sure your sunscreen is 

water-resistant.

“I think in the summer people should put their sunscreen 
on in the morning like they brush their teeth. It should 
be part of your routine,” Rosen said.

People tend to forget to apply sunscreen to the back 
of the neck and top of the ears. But while those are 
all good tips, sunscreen will not provide complete 
protection.  “Health Canada says you can’t call it a 
sunblock anymore, and that’s because none of the 
sunscreens are perfect,” Rosen said. “Some UV gets 
through.”

The Canadian Cancer Society recommends that people 
use a sunscreen with SPF 30 if they work outdoors or 
plan to be outside for most of the day.

Rosen considers SPF 30 to be the minimum protective 
value against sunburn. A higher level means more 
protection, but it doesn’t last longer. People with an 

abnormally high sensitivity to 
sunlight have greater benefits 
with a SPF higher than 50, 
Rosen said. These sunscreen 
products will soon be labelled 
SPF50+, the society noted. 
No one knows whether a 
higher SPF offers greater 
value for DNA damage. 

Dermatologists say 
sunscreen creams and 
lotions tend to provide better 
coverage than sprays or 
liquids.

While UV protective clothing 
helps, it isn’t essential, Rosen 

said. Clothing made of a tightly woven fabric also offers 
protection.

Ian Anderson, 58, of Brampton, Ont., didn’t pay 
attention to sun protection until it was almost too late. 
A mole on his back grew from the size of a dime to 
about the size of a toonie in the course of a month and 
changed colour.

“They did a biopsy of the mole and found that it was 
full of cancer, and that’s the first I heard of it,” he said.
He was diagnosed with Stage 4 melanoma.
“I still love the sun, I’m not going to deny that,” Anderson 
said. “I put a hat on and put on the sunscreen. A lot of 
times, I’ll wear a three-quarter length sleeve. You try 
to cover up the best you can, but you can’t run from it. 
You want to enjoy it, too.” q
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HOSPITALS WITH ET NURSES - 
LOWER MAINLAND
Not all hospitals offer out-patient 
clinics - call for information
  

ABBOTSFORD REGIIONAL HOSPITAL 
Abbotsford
Donna Tyson, RN, ET             
Tel (604) 851-4700    Ext 642213
Paula Taylor, RN, ET

BURNABY GENERAL 
Burnaby General Hospital
Lisa Hegler, RN, ET   
Jennifer  Lindsey RN, ET (by April)                                                     
(604) 4212-6174

CHILDREN’S HOSPITAL 
Vancouver
Amie Nowak, BSN, RN, ET 
4480 Oak Street
Tel (604) 875-2345      Local 7658

CHILLIWACK GENERAL HOSPITAL 
Chilliwack
Jacqueline Bourdages, RN 
Tel 604-795-4141 
Local 614447

EAGLE RIDGE HOSPITAL   
Port Moody
Amber Gagnier RN, BSN, CWOCN (Tues, Fri) 
T 604-469-3082 
Pg 604-450-6980
                           
LANGLEY MEMORIAL 
Langley
Katie Jensen, RN, BSN, ET 
Tel (604) 534-4121

LION’S GATE HOSPITAL 
North Vancouver
Rosemary Hill, RN., WOCN (Mon - Fri) 
Cell (604) 788-2772
Annemarie Somerville, RN, ET (Mon/Wed) 
Tel (604) 984-5871
Neal Dunwoody, RN, ET 
Tel. 604-469-3128

PEACE ARCH HOSPITAL 
White Rock
Misty Stephens, RN, ET 
Tel (604) 535-4500 
Local 757687

RICHMOND GENERAL HOSPITAL 
Richmond 
Maria Torres, RN, ET   Tel 604-244-5235

RIDGE MEADOWS HOSPITAL   
Maple Ridge
Amber Gagnier RN, BSN, CWOCN 
(Mon, Wed, Thurs) 
T 604-466-7915 
C 604-613-6820
F 604-463-1887

ROYAL COLUMBIAN Hospital 
New Westminster
Heather McMurtry, RN, ET 
Tel (604) 520-4292
Susan Andrews, RN, ET
Lucy Innes, RN, ET

ST. PAUL’S HOSPITAL 
Vancouver
Pam Turnbull, WOCN 
1081 Burrard Street
Pam Bocquentin, WOCN 
Tel: 604-682-2344 ext 62917
Bethany Gloyd, WOCN
Gwen Varns, RN, ET
Shairose Esmail, WOCN, RN
Aleza Moyer, WOCN, RN

SURREY MEMORIAL HOSPITAL 
Surrey 
Kathy Neufeld, WOCN (Mon - Thurs) 
Tel (604) 588-3328
Heidi Davis, RN, ET (Mon, Tues)
Tanya French, RN, ET (Wed - Fri) 

VANCOUVER GENERAL HOSPITAL 
Vancouver
Tel (604) 875-5788  
855 West 12th Avenue
Kristina Cantafio, RN/ET (on mat leave)
Helen Kim, WOCN
BJ Paproski, RN/ET (also at Ravensong)
Christine Kwong, RN/ET 

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and 
consulation
LIFE CARE MEDICAL OSTOMY (2 locations) 
Coquitlam
130-3030 Lincoln Ave V3B 6B4
Tel:604-941-5433
Contact Tara at: 604-992-4590
ET nurse available by appointment

Maple Ridge
1-22722 Lougheed Highway V2X 2V6
Tel:604-481-5433
Contact Tara at: 604-992-4590
ET nurse available by appointment

ET Nurses - have you or any of your colleagues moved to a different

worksite? Do you see any errors or omissions here? Let the editor know so she can keep our 

listings up to date at

autodraw@shaw.ca

MACDONALD’S PRESCRIPTIONS  
Vancouver (Kitsilano)
2188 West Broadway
Call for ET appointment: 604-738-0733

NIGHTINGALE MEDICAL SUPPLIES 
Tel 604-879-9101
(7 LOCATIONS)
Vancouver: 
Kent Street:  604-879-9101
Lauren Wolfe, CWOCN/ET, 
West Broadway: 604-563-0422
Lauren Wolfe, CWOCN/ET, Susie Stein ET/ 
Gwen Varns WOCN/ET, Christine Kwong WOCN/
ET, Pam Boquentin CWOCN – maternity leave 
Langley: 604-536-4061
Katie Jensen ET, Christie Man ET, Meggan Chung 
ET ( will complete in January) Lisa Peacey ET – 
Maternity leave starting January, Laura Jean de 
Vries WOCN/ET – maternity leave returning April 
1st
Whiterock: 604-427-1988
Christie Man ET, Lauren Wolfe CWOCN/ET,  Lisa 
Peacey ET – Maternity leave starting January
Victoria: (250) 475-0007
Maureen Mann ET
Kamloops: (250) 377-8844
Karen King ET
Vernon: (250) 545-7033
Lani Williston ET, Dawn Lypchuk ET

OSTOMY CARE & SUPPLY CENTRE      
2004 8th Ave. New Westminster
Andrea (Andy) Manson, RN, ET 
Tel (604) 522-4265               
Laurie Cox, RN, ET                            
Arden Townshend RN, ET     
Lisa Hegler, RN, ET (Saturdays 9 - 1)
Ruth Feathersone, RN
Marty Willms, ET, RN
Lucy Innes, ET, RN     
Website: http://www.myostomycare.com/
Toll-free: 1-888-290-6313

REGENCY #6 Vancouver
100 - 1144 Burrard Street
(across from St. Paul’s)
Marie Chan, WOCN 
1144 Burrard St.
Call for ET appointment
Mon, Wed, and Fri. 3:30 to 5:30  
Tel: 604-688-4644
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MEMBERSHIP / RENEWAL APPLICATION   
United Ostomy Association Vancouver Chapter
Membership  is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a    ___ new   ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to 
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of 
$20 or more will receive a tax receipt.

Name ___________________________________________________  Phone _______________________

Address _______________________________________________________________________________

City  __________________________________   Postal Code _________________   Year of Birth ________

email (if applicable): _____________________________________________________________________

Type of surgery:  _____ Colostomy  _____Urostomy  _____ Ileostomy  ____ Internal Pouch  _____ N/A

May we welcome you by name in our newsletter?    ____ OK     ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the  UOA Vancouver Chapter

and mail to: Membership Coordinator, 405 - 1488 Hornby Street, Vancouver, BC V6Z 1X3


