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AGM Sunday 
September 18 @ 
5:00
If you are not on our 
regular mailing list and 
would like an invitation to 
ZOOM meetings, please 
send the editor a note at: 
autodraw@shaw.ca

In Person Meetings are held at 
Collingwood  
Neighbourhood House
5288 Joyce Street
Vancouver  at 1:30 PM

NOTE: In the event of severe 
weather conditions, please call the 
Collingwood hotline 604-412-3845 
to check if the centre is open.

Why Tokyo’s New Transparent Public 
Restrooms Are A Stroke Of Genius
                                                                                - Suzanne Rowan KelleherForbes Staff  

At first, it’s hard 
to fathom how a 

public restroom with 
transparent walls 
could possibly help 
ease toilet anxiety 
— but a counterintui-
tive design by one of 
Japan’s most innova-
tive architects aims to 
do just that.
Around the world, 
public toilets get a 
foul rap. Even in Ja-
pan, where restrooms 
have a higher stan-
dard of hygiene than 
in much of the rest of the world, residents harbor a fear that public toilets are dark, 
dirty, smelly and scary.
To cure the public’s phobia, the non-profit Nippon Foundation launched “The 
Tokyo Toilet Project,” tasking 16 well-known architects to renovate 17 public toilets 
located in the public parks of Shibuya, one of the busiest commercial areas of 
Tokyo.
The mission was to apply innovative design to make public bathrooms accessible 
for everyone regardless of gender, age or disability, with a goal “that people will 
feel comfortable using these public toilets and to foster a spirit of hospitality for 
the next person,” according to a statement from The Nippon Foundation.
So far, the most talked-about design comes from Pritzker Prize-winning architect 
Shigeru Ban, whose transparent restrooms popped up this month in Haru-no-
Ogawa Community Park and the Yoyogi Fukamachi Mini Park.
The two units each have three cubicles, which are surrounded by transparent 
tinted glass in cyan, lime green, blue, yellow, pink or purple. The see-through 
design has a practical reason, which is to allow a person to easily check inside 
before entering.
“There are two concerns with public toilets, especially those located in parks,” 
explains The Nippon Foundation, the non-profit organization. “The first is whether 
it is clean inside, and the second is that no one is secretly waiting inside.”
The design relies on a new smartglass technology that turns the walls opaque 

Tokyo transparent public bathrooms
Pritker Prize-winning architect Shigeru Ban’s transparent public toilets 
turn opaque when in use.

cont. page 25
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You know how a great cup of coffee 
 can change your day?

GET YOUR OSTOMY CARE AND SUPPLIES YOUR WAY!

Come see us at 2004 8th Avenue, New Westminster, BC

604-522-4265 or 1-888-290-6313

www.myostomycare.com FREE DELIVERY!

Expert Ostomy nurses 6 days a week

Comfortable fit

No odor

No leakage

Reliable wear time

Confidence

Let us help you discover how good life can be with an ostomy.
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Articles and information printed in this 
newsletter are not necessarily endorsed by 
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applicable to everybody. Please consult your 
own doctor or NSWOC nurse for the medical 
advice that is best for you.

President’s Message
I was very pleased with the turnout at our first-
in-over-two years in-person meeting June 18. 
We had 20 people attend which is pretty re-
spectable given all the Covid obstacles we’ve 
endured this past while. It was good to see 
folks in person again, and to catch up with 
each other. Thanks to Stuart Cox for being our 
guest speaker and to our rockstar NSWOCs Lauren Wolfe, Arden 
Townshend and Neal Dunwoody for bringing their expertise to 
the meeting. And as always, thanks to our members, guests and 
newbies who attended!

Rosemary Hill and her colleagues will be hosting another Educa-
tion Day this fall at the Hollyburn Country Club in West Vancouver 
-- “Challenges, Choices and Changes -- the Latest in Ostomy 
Care”. This event will be held Saturday October 29. Exhibits and 
topics will include what’s new in all the major ostomy product 
and accessory lines, Nutrition, Disability Tax Credit, Aging with 
an Ostomy, Emotional Health and more.  Registration is free but 
space is limited to 100 -- check out page 13 for how to register. 

We will be sending nine children and youth to Ostomy Summer 
Camp this year -- our Youth Camp Coordinator Sandra Morris has 
finalized flights and registration for new and returning campers. 
It’s been two years (what hasn’t been two years?) since we were 
able to send anybody to ostomy camp so we’re pretty pumped 
about this, as are the kids. Thank you SO MUCH to everyone 
who has donated to the Youth Camp fund, and to Sandra herself 

for her outstanding fundraising 
efforts. 

We will be holding our AGM via 
Zoom this September 18. Al-
though many restrictions have 
been lifted regarding Covid 
safety and transmission, that 
doesn’t mean the risk is gone. 
Some of our members are very 
cautious about potential health 
risks and are not comfortable 
in public groups yet. So we’ll 
play it safe this time and have 
our AGM on Zoom. Reminders 
will be sent out during the sum-
mer. Until then, be safe, be well 
and have a wonderful summer! 
(Summer IS on its way, right??)

                                                      - Debra

Old and new faces at the June 18 meeting

Stuart Cox presents what’s new in the 
SALTS line of ostomy products and 
accessories
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news from Ostomy Canada Society

News and Notes 
from Ann and John

Your Board of Directors met on May 
17, 2022.  It was a busy meeting 
with a wide range of topics, mo-
tions, reviews and dialogue.  As we 
move into the summer period, many 
Chapters and Support Groups will 
pause their meetings (Zoom, Teams 
and face-to-face), and yet in the 
background there are lots of things 
on the go.   To recap our forum and 
share some NEWS:
•	 The	new	Ostomy	Canada	Society	
website is up and running (www.osto-
mycanada.ca).  Thanks to Yaser, AJ, 
Tiffany, Deb, Troy, Andy and Andrea 
for their support.  We have had very 
positive feedback and suggestions. 
Keep your suggestions coming as 
this will be one way we make it bet-
ter and a work in progress (Yaser.
nadeem@ostomycanada.ca).
•	 It	is	our	60th	Anniversary	this	year	
(1962 to 2022).  This past week we 
sent a letter from Ann with a fillable 
PDF form to identify who have been 
your heroes, ambassadors or cham-
pions in your group. These individu-

als do not have to be with us at this 
time as we recognize some of our 
early pioneers. Please send us the in-
formation by September 1, 2022.  We 
will also be sharing historical news in 
the Winter Edition of our magazine – 
if you have pictures or short stories 
– send them to john.hartman@osto-
mycanada.ca 
•	Ostomy	Canada	 Awards	 are	 alive	
and well. The Maple Leaf Award, 
NSWOC Recognition Award, Unsung 
Heroes and the Chair’s Award have 
all been updated and are available 
on our website.  You can easily down-
load the Manual and the nomination 
forms (www.ostomycanada.ca/our-
awards/) The deadline this year is 
July 15, 2022.  If you have questions, 
please send a note to awards@osto-
mycanada.ca 
•	We	welcomed	a	new	Board	mem-
ber and are certain you will join us in 
offering our congratulations to Janet 
Paquet of Hamilton.  She is no strang-
er to our Board as she served from 
2008-2010 and has been a champion 
of our Youth Camp, as well as serv-
ing as Co-President of the Hamilton 
Chapter with her husband Mike.   We 
also accepted the resignations of 
Karen Bruton and Jim Fitzgerald both 
from Ontario.  We thank them both for 
their support and service. 
•	 The	Board	heard	reports	from	Offi-
cers and Special Committee Members 
such as the Chair, Executive Director, 
Fundraising, Treasurer, Nominating/
Succession, Governance and Stra-
tegic Planning Committee. These 
Committees do an incredible amount 
of “heavy lifting” throughout the year 
to ensure we are on track with our 
plans and Mission.  If you have any 
questions, we can direct your inquiry 
to the Chair of that Committee or con-
nect with either Ann or John.
•	Our	Treasurer,	Steve	Maybee	gave	

a detailed overview of our financials 
and presented the Board with a 2022-
2023 budget.  The budget was ac-
cepted and approved.
•	 The	 entire	 Board	 was	 given	 a	
“Handbook for Directors” (March 
2022).  This guide helps educate and 
inform the Board of policies, proce-
dures and by-laws and has a number 
of links to critical pieces of informa-
tion to help Directors be the best they 
can be.  If you have questions, please 
connect with Ann Durkee-MacIsaac.
•	 The	Ostomy	Canada	Youth	Camp	
under the direction of Lisa Gausman 
and supported by a strong Com-
mittee is now in full planning mode.  
Camp is on from July 4-8, 2022 and 
will welcome approximately 35 camp-
ers from across Canada.  Contact 
Lisa.Gausman@ostomycanada.ca.    

What is on the Horizon or you may 
want to Know?
•	 Step	 up	 for	 Ostomy	 –	October	 1,	
2022.  We are excited about our sec-
ond year and plans around 2022!  The 
www.stepupforostomy.ca website 
is being cleaned up and made cur-
rent and should be up by mid-June.  
Please use the tools and resources 
that have been designed to meet you 
needs.  The Planning Committee has 
also refreshed the sponsorship pack-
age for both national company part-
ners, Groups and local retailers.  Stay 
tuned for those details and we are ex-
cited about your local activities.   
•	 The	next	national	webinar	is	set	for	
Wednesday, July 20, 2022.  A topic 
and speaker will be shared in the up-
coming weeks. We had almost 100 
participants at the last forum (Her-
nias) and lots of downloads from the 
new website. 
•	 The	next	Board	of	Directors	meet-
ing will go alongside the Annual Gen-

cont page 25
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nightingalemedical.ca | info@nightingalemedical.ca | T: 1.800.663.5111 or 604.879.3342

*New clients only; promo code: FCU06.  Expires Dec. 31, 2021.  Some conditions apply.

Receive
15% OFF 

Fulcionel & 
CUI*

Hernia Prevention & Support

™

Marlen offers the largest combination of pouch types, convexities, sizes and body 
flanges in the industry. Enjoy fast shipping, secured pricing and product support.

UltraMax™ DEEP Convex One-Piece 
- Precut & Cut-to-Fit -

Marlen Flange XtendersTM

- Added security & extended wear 
for peace of mind -

Closed End
Drainable Urostomy

Drainable 
Large Flange

www.marlencanada.ca | info@marlencanada.ca | orders@marlencanada.ca
T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342

REQUEST YOUR FREE SAMPLES TODAY
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Ostomy Care
Healthy skin. Positive outcomes.

*Remois is a technology of Alcare Co., Ltd.  

Prior to use, be sure to read the instructions for use for information regarding Intended Use, Contraindications, Warnings, Precautions, and 
Instructions for Use. The Hollister logo, CeraPlus and “Healthy skin. Positive Outcomes.” are trademarks of Hollister Incorporated. All other 
trademarks and copyrights are the property of their respective owners. Not all products are CE marked. © 2020 Hollister Incorporated.

       The unique combination of Fit and Formulation 

       you deserve from Day One

Introducing the NEW Two-Piece Soft Convex 
CeraPlus skin barrier with Remois Technology* 
The Two-Piece Soft Convex CeraPlus skin barrier is designed to:

• achieve a comfortable fit

• help prevent leakage

• help maintain healthy skin

Try the Fit and Formulation you deserve today. 

Visit: www.hollister.com or call us at 1.800.263.7400
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How to Burp an Ostomy Bag     - Vegan Ostomy

What Does it Mean to “Burp” an Ostomy Bag?
“Burping” means to manually remove gas from an ostomy 
pouch either through the outlet on the bottom or by a small 
gap between the flange on a two-piece appliance.

“But shouldn’t the filter on an ostomy pouch already do 
that?”

In an ideal world, yes. Unfortunately, we don’t live in an ide-
al world! Most ostomates find that the filter on their appli-
ance tends to either not work at all or clog up quickly and 
stops working soon after. When this happens, gas builds 
up in the bag and that can 
cause “ballooning”, which can 
lead to lead to leaks and/or a 
very noticeable bulge under 
clothing. Usually, an ostomate 
who has a ballooned pouch 
often has to visit the bathroom 
and empty their appliance, 
often times when it has no 
output in it. This can be an-
noying and time-consuming, 
which is why burping your 
appliance can be a great little 
shortcut to use.

A Few Warnings
Like most shortcuts, burping an appliance isn’t without 
risks. I’ll highlight some important ones below.

Smell. There’s no escaping this one, although some 
pouch deodorants can help. When you release gas from 
your ostomy pouch, it’s pretty much like farting out in the 
open. There will be an odor, often times quite strong, so be 
mindful of where you do this. I recommend heading for a 
bathroom.
Leaks. Burping your appliance may cause output to es-
cape your bag. If done correctly, this should never happen.
Messy coupling. You may not get a leak, but opening 
up the coupling of your two-piece appliance may cause 
stool to get between the plastic rings of both your bag and 
wafer. Sometimes this can lead to odors or even stain your 
clothes.
Projectile poop! When the velocity of gas escaping your 
pouch meets with a soiled bag, you can sometimes get 
poop splatter. I’m being serious. If you plan to burp your 
appliance and it’s really full of gas, take toilet paper and 
place it right on top of where you’re opening the coupling 
to catch anything that flies out.
Full pouch ejection! Some two-piece systems work better 
than others, and the ones that don’t work well with burp-
ing often cause this catastrophic failure. If your two-piece 
coupling uses stiff plastic (i.e Coloplast Sensura Click or 
Sensura Mio), then you won’t be able to easily open just a 
small crack for gas to escape. I would strongly recommend 

against burping if you’re using an appliance like that.

How to Burp an Ostomy Bag
There are two main techniques for burping an ostomy bag, 
which I will explain below:

Two-Piece with Mechanical Coupling
My preferred method of burping involves a two-piece 
system with a mechanical coupling. I find that the Hollister 
New Image two-piece is one of the best for this, but you 
can experiment with other brands to see which work best 
for you. The idea is to just slightly open the top part of your 
two-piece coupling enough to allow gas to escape.

Burping a 2pc ostomy 
pouch
If done carefully, burping a 
2pc appliance can be easy.
This works best while stand-
ing and you can also ap-
ply gentle pressure to your 
pouch to help move the gas 
along.
If you plan to do this while 
on your back, I would highly 
suggest making sure that no 
output has collected around 
your stoma or you’ll have a 
leak.

Tip: I do not recommend using this technique with adhe-
sive coupling systems as they are more prone to getting 
leaks and the adhesive weakens every time you reapply it. 
An example of an adhesive coupling system would be the 
Cymed 2pc.

One-Piece Systems
While this technique is geared towards ostomates who 
don’t wear two-piece systems, it can also be used when 
the two-piece system isn’t ideal (i.e. adhesive coupling or 
stiff plastic coupling). This technique involves opening the 
outlet at the bottom of your drainable bag to release gas.
Gas can easily escape from the outlet of any drainable 
bag. The only easy way to do this is to lay on your back 
and lift the tail of your appliance up so that any stool will 
fall towards the top of your appliance (and away from the 
outlet). When you are sure that no output is near the outlet, 
you can carefully open the outlet and allow gas to escape.

Burping an ostomy bag laying down
While on your back, point the outlet upwards to allow 
gas to rise up and output to slide down. You may apply 
gentle pressure to your pouch to direct gas outwards, 
but use caution as this may cause stool to escape. Once 
that’s done, you can close the outlet and stand back up. 
If neither technique works for you, but you still want to 
burp your appliance, I would suggest looking into the Osto 

Osto EZ-vent -- For a more detailed review on use and applica-
tion, see www.veganostomy.ca/osto-ez-vent-review/

cont. page 11
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Don’t lose 
the battle 
of the bulge!
Protect and support your tummy.
Always wear a Support Garment.

Contact our Customer Service team to find 
the most suitable garment for you.

1.  Colorectal Disease ª 2018 The Association of Coloproctology of Great Britain and Ireland. 20 (Suppl. 2), 5–19

SUPPORT PANTS BELTS

OR

Did you know?  

Up to 50%  

of ostomates 

may develop 

a parastomal 

hernia.1

1-877-809-8277
info@premierostomy.com
www.premierostomy.com
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NEW PATIENTS’
CORNER

Be careful not to over-
order, as it may prove 
to be costly in the end
 - By: Lauren Wolfe RN, BSN, CWOCN MacDonalds 

Prescriptions Fairmont

 When I travelled to Birmingham I had 
the pleasure of meeting with chemist 
Richard Darwood, who is the Research 
and Developement Lead Chemist Hy-
drocolloid for Development for Salts 
Healthcare. He shared some interesting 
facts with me that I had not known in 
the my years of being a NSWOC nurse. 
Richard is involved in the development 
of the barrier portion of ostomy flang-
es that is the part that sticks to your 
skin. He shared with us that ” Cycling 
is when the hydrocolloid is stored in 
conditions that are not constant, or at 
least rise and fall repeatedly. Varying 
humidity levels of the storage area can 
degrade the hydrocolloid very quickly. 
Hydrocolloids are designed to absorb 
fluid, either from the skin, the stoma or 
from the air……..it is not picky!!!  If the 
hydrocolloid is stored in a bathroom for 
instance, the adhesive will absorb mois-
ture from the air when the bathroom is 
steamy and then dry out as the bath-
room becomes less humid. Day after 
day (if the bathroom is used regularly), 

the hydrocolloid will 
absorb moisture from 
the air and then dry out 
and it is this repetitive 
“cycling” that destroys 
the hydrocolloid. The 
adhesive will be seen to 
develop “cracks”, it will 
become brittle and will 

not be as sticky, and it will not absorb 
fluid as effectively if worn. The product 
is not fit for use.”
 In regards to temperature Richard 
states “Whilst temperature itself does 
not drastically affect the hydrocolloid 
(there is some effect but it is minimal), 
the only true effect of temperature is that 
an increase can cause “cold flow”, i.e. 
the adhesive will creep from the edges 
of the wafer and may leave residue on 
the skin of the patient. It is not a prod-
uct failure, the pouch can be worn but 
obviously it is not as good as it would 
be if the storage temperatures were cor-
rect!!!! “
 Although temperature does not affect 
the composition of the hydrocolloid os-
tomy nurses have found that during ex-
treme heat or cold temperatures leaving 
a spare set of product in the car may 
lead to application challenges. In the 
heat the hydrocolloid becomes soft and 
often feels like it has melted and in the 

cold it needs to be warmed up or adher-
ence to your skin will take longer. 
 Living in Vancouver we see fluctuation 
in temperature and humidity. Recently 
we experienced one of the hottest sum-
mers on record and a few years ago I 
recall freezing temperatures and high 
snowfalls. With these temperature vari-
ances we are seeing fluctuations in hu-
midity. We suggest putting your flanges 
in a heavy ZipLoc bag and putting them 
in a small travel cooler with a cold pack 
in summer and in winter months make 
sure to warm up the product before ap-
plication. 

Why is this important ?
 As we near the end of the year many 
ostomy suppliers may encourage you 
to purchase large quantities of prod-
uct, especially if you have reached 
your pharmacare deductible. Returns 
may be limited to 3 months from date 
of purchase. With my recent knowledge 
in understanding that products are sus-
ceptible to humidity I would caution that 
it is best to purchase no more than a 
2-3 month supply ensuring that you 
store your product away from area’s 
that will have fluctuations in humid-
ity and changes in temperature. Other 
reasons to not overstock your supplies 
are that your stoma may change in size 
and shape as you age, especially with 
weight gain or loss. If you use a pre-
cut flange/appliance or are close to the 
maximum cutting surface of a cut to fit, 
the product may no longer fit you cor-
rectly leading to the possibility of leak-
age and decreased wear time. If you 
develop a parastomal hernia or skin 
issues you may need a different appli-
ance as well. Companies are consis-
tently developing new products and it 
limits your ability to try a new product 
as many people will wish to use up their 
current products.  
 According to current pharmacare 
rules one may only purchase a 3 month 
supply of product.
 Take home message: Purchase no 
more than a 2- 3 month supply at any 
given time. Store your product in a 
room that does not experience vari-
ances in humidity and temperature. 
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Store Hours • Monday to Friday 8:30am - 6pm • Saturday 10am - 5pm • Sunday Closed

����������������
O S T O M Y  C A R E

With our newly implemented Jane App, you can schedule 
a virtual appointment with one of our specialized nurses 
to discuss and demonstrate ostomy care products.

This online service is currently available for free to our patients.*

*Service fee may apply for those who are not current patients.

Scan the QR code to learn more, 
or call 1-888-222-9002 to book 
your online appointment today.

lakesidepharmacy.ca
1-888-222-9002

���������������������
�������������
Get ostomy care and supplies from 
the comfort of home.
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Vancouver UOA  Education 
Bursary Recipient 2022:

Erin Ballard

I began my career in nursing as an 
LPN in 2009. I spent ten years work-
ing as an LPN in acute care while 
working on my nursing degree by 
distance through Athabasca Univer-
sity. After I graduated with a BScN in 
2018 I remained in acute care as an 
RN, working in oncology and pallia-
tive care. I decided to return to school 
in 2021, and was accepted into the 
NSWOC program at the WOC Insti-
tute. I was eager to learn more, and I 
chose the NSWOC program because 
I wanted to provide the very best 
care to all patients in my care, and I 
knew that becoming a CNA certified 
NSWOC would give me the tools to 

KELOWNA PHARMACY NOW OFFERS VIRTUAL 
APPOINTMENTS FOR OSTOMY CARE
Lakeside Medicine Centre in Kelowna is now offering virtual 
appointments to ostomy patients from across the province. 
Using the newly implemented Jane App, you can now book 
a video call with a specialized nurse to discuss ostomy care 
options, demonstrate ostomy care products, and easily order 
supplies to be shipped to your home.
To book a virtual appointment, give Lakeside Medicine Centre a 
call at 1-888-222-9002.

achieve this. I graduated from the 
NSWOC program in March of 2022. 
In February 2022 I left acute care to 
begin a new career path in long-term 
care. I am now the NSWOC consultant 
and educator for sixty-three long-term 
care and rural care centres throughout 
Island Health. I endeavour to share 
my passion and excitement for the 
best quality, evidence-based care in 
wound, ostomy and continence with 
all of those who work so purposefully 
with residents of long-term care facili-
ties.
The rise of virtual care options during 
the COVID-19 pandemic sparked me 
to create a virtual NSWOC practice 
where I can now see and talk in real 
time with ostomates residing in long-
term care homes, and their caregiv-
ers. With this new service, I am able to 
quickly respond to any ostomy ques-
tions or issues without necessitating 
the transfer of the ostomate to a clinic 
setting or a hospital ER. I am able to 
reach ostomates residing in long-term 
care facilities in rural and Indigenous 
communities. I also use these virtual 
visits as teaching opportunities to 
support best practice in ostomy care, 
as many ostomates living in long-term 
care facilities require assistance from 
a clinician to care for their ostomy. 
I hope to continue growing and devel-
oping this virtual NSWOC consultation 
service, and to keep advancing the 
practice of healthcare professionals 
who work with ostomates. 

BURPING cont from page 7

THINGS YOU REALLY ALWAYS 
WANTED TO KNOW ABOUT 
TOILET PAPER:
Are all sheets the same size?
This is important. The size of 
a sheet of toilet  paper may 
vary from one manufacturer 
to another. The standard size 
is 4.5” x 4.5”. However,  in 
the last 10 years manufac-
turers have come  out with 
“cheater sheets”. These can 
run as small  as 4” x 3.8”! This 
means about 15% less paper. 
So don’t be confused by the 
advertisement that says “our 
roll of toilet paper is the cheap-
est”. It may be that theirs has 
less sheets and smaller size 
sheets.

EZ-Vent. The Osto EZ-Vent is a 
product that you can apply to just 
about any ostomy appliance and 
it allows you to vent gas easily.

Osto EZ-Vent
The Osto EZ-Vent allows for an 
easier way to burp your ostomy 
pouch. Some people might like 
the convenience of using the 
Osto EZ-Vent over burping the 
usual way, but they do need 
to be installed on your ostomy 
pouch BEFORE you wear it. For a 
comprehensive review of the Osto 
EZ-vent, check out https://www.
veganostomy.ca/osto-ez-vent-
review/

Closing Thoughts
Burping your ostomy appliance 
can be a convenient way to re-
lieve your pouch of ballooning.
While you can burp just about 
any appliance using various 
techniques, you’ll still want to be 
mindful of the smell it can pro-
duce and the risks of leaks (or 
worse) 
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SUMMER BBQ TIPS

No Brush? No Problem. Here’s How 
to Clean Your Grill   - Kiersten Hickman / The Family 

Handyman

There’s nothing more satisfying than a clean grill. Clean 
grills mean it’s officially time to break out the charcoal, 
grab the hot dogs and burgers, and have the first cookout 
of the year. But in order to do so, you need a clean grill 
first. But if you don’t have a brush, don’t sweat it, there’s an 
easy solution to getting your grill cleaned in a pinch.
This trick doesn’t require any fancy sprays or tools. All you 
need is aluminum foil. Yes, that’s really it. Aluminum foil will 
help to clean up that grill faster than you can say “fire up 
the grill.”

How does it work?
It’s actually pretty simple!
First thing is to warm up your grill. This will help in get-
ting the grime off easier. Grab a sheet of aluminum foil 
and shape it into a ball. The ball must be the size of your 
grates, big enough so that it won’t fall through.
Scrub away! It’s safest not use your hands against a warm 
grill, so we recommend holding the aluminum with a pair 
of tongs. Be sure to give it a little elbow grease. That’s it!

Now that it’s clean, how do I keep it that way?
Another easy trick, actually! Although you could continue 
using aluminum foil to clean off your grill, you can avoid 
the number of cleaning sessions by simply applying cook-
ing oil to the grates. Just like a cast iron skillet, cooking oil 
will help keep the grill clean of excess food.
First, you need to wait for your grill to completely cool 
after cleaning it. Once it is cool, coat the grill with a high 
heat cooking oil like canola or peanut oil. Using a spray oil 
would make the process easy, just make sure you aren’t 
spraying it at an open flame.
Once the oil is on the grill, use a paper towel to even the 
coat of oil on the grates. Then light the grill back up for 
about 30 minutes in order to settle the oil into the grates.

Why do I need to clean my grill?
Well for starters, your food won’t taste good on a grimy 

grill. With leftover remnants from last year’s cookouts, your 
food will carry these tastes right to your plate. Not only 
the gross taste of your food but the possibility of bacteria-
induced illness. Bacteria and viruses can develop on these 
leftover food particles, which can transfer to your burger.
Cleaning your grill is also good for overall safety and 
health of your grill. It will prevent chemical reactions and 
corrosion. A clean grill means increasing the longevity of 
your grill, which means more cookouts and fewer worries. 
Giving your grill a simple aluminum foil scrub and a swipe 
of fresh oil will make a huge difference in the long run. 

Safety Tips for Grilling Meat

Cook thoroughly and use a digital food thermometer
Bacteria such as E. coli, Salmonella and Campylobacter 
are killed by heat. Raw meat must be cooked properly 
to a safe internal temperature to avoid foodborne illness. 
Colour alone is not a reliable indicator that meat is safe to 
eat. Meat can turn brown before all the bacteria are killed, 
so use a digital food thermometer to be sure.

To check the temperature of meat that you are cooking 
on the barbecue, take it off the grill and place it in a clean 
plate. Insert the digital food thermometer through the thick-
est part of the meat.

For hamburgers, you should insert the digital food ther-
mometer through the side of the patty, all the way to the 
middle. Make sure to check each piece of meat or patty 
because heat can be uneven.

Remember to always clean your digital food thermom-
eter in warm, soapy water between temperature readings 
to avoid cross-contamination.

Keep hot food hot
Remember to keep hot food hot until served. Keep cooked 
meats hot by setting them to the side of the grill, not di-
rectly over coals where they can overcook.

Serving food
Use a clean plate when taking food off the grill. Remember 
not to put cooked food on the same plate that held raw 
meat. This prevents it from being re-contaminated by raw 
juices. 
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     For:      Those living with an ostomy and their supporters 
 
     Where:      Hollyburn Country Club, 980 Cross Creek Road, West Vancouver 
                         (FREE parking available) 
 
     When:       Saturday, October 29th 2022 
                         Registration & Exhibits at 9:00 am (light refreshments available) 
 
     Program:     9:45 to 4:00 pm (buffet lunch included)                        
 
     Topics:            Nutrition & Looking Beyond Standard North American Diets,    

                               Travel, Disability Tax Credit, Emotional Aspects after Surgery, 
 

                               Aging with an Ostomy, Optimizing your Ostomy Health 
 

Products & Exhibitors 
Colomajic, Coloplast, Convatec, Hollister, Marlen, Medline, Ostomy Vancouver Chapter,  

Premier Ostomy Centre, (Welland & Omnigon), Salts – Westech, 3M 
 

To register (FREE) 
Email Ostomyevent@vch.ca or call 604 984 5871 

 
THANK YOU to our wonderful generous donor and sponsors who made this event possible.  

 

 

Challenges, Choices, Changes   
Latest in Ostomy Care! 
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Hidden Disabilities 
Sunflower Program
After over two years with the Covid 
pandemic, many restrictions are easing 
including travel. If you are planning any 
upcoming air travel, you may already 
use the Ostomy Canada Society travel 
card or the American UOAA version. You 
may also consider getting a hidden dis-
abilities sunflower lanyard or wristband.  
The Sunflower logo helps staff to recog-
nize those with invisible disabilities who 
may need assistance during their travel 
experience. It can be difficult for others to 
identify, acknowledge, or understand that 
a person with an invisible disability may 
face daily barriers. The disability may 
be mental, physical or both. However, 
many people with an ostomy do not see themselves as having a disability as 
they lead full lives. But like the Disability tax credit, it is a means to support and 
provide assistance if needed. 
The program started in the United Kingdom in 2016 when the accessibility team 
at Gatwick Airport recognised that some passengers had a non-visible disability 
that may need assistance. What followed was reaching out to local and na-
tional charities to design a green lanyard with a yellow sunflower for travelers to 
discreetly indicate they have an invisible disability and may need some support 
and assistance when going through the airport.
The program was so successful that it expanded globally and has currently 
been adopted by 130 airports including Canada and the USA.  Further, this 
program has expanded to retailers, schools, banks, entertainment venues, train 
stations, and government offices among others in the UK and is beginning to 
be adopted in similar areas in some European countries. 

The program’s website does not 
specifically include those who have an 
ostomy but does indicate Crohn’s dis-
ease and Ulcerative Colitis. However, 
ostomates can still receive a lanyard.  
Several UK ostomy peer and sup-
port groups endorse them and give 
instructions on where to get one.
Toronto Pearson Airport adopted the 
program in 2020 and Vancouver In-
ternational Airport started this month. 
The Hidden Disabilities websites in-
cludes Winnipeg Richardson Interna-
tional, Ottawa, Nanaimo, and Comox, 
however a search of their sites did not 
include information on the lanyards so 
they may be in the process of adopt-
ing them.
The lanyards are available for free at 
Vancouver and Toronto through their 
customer support: 
yvr.ca/en/passengers/navigate-yvr/
accessibility-at-yvr/hidden-disabili-
ties-sunflower-program 

torontopearson.com/en/accessibil-
ity/sunflower-lanyards

For more information about the Hid-
den Disabilities program:
hiddendisabilitiesstore.com/

 - Neal Dunwoody RN, NSWOC

OSTOMATES WITH
ALZHEIMER’S DISEASE
QUESTION: My father has had an il-
eostomy for 16 years. He’s also now in 
the moderate to advanced stages of Al-
zheimer’s. He’s currently residing in a 
facility designed to take care of people 
with this type of disease. Recently he’s 
become a problem for the facility be-
cause he keeps removing his pouch. 
He may not like the feel of it and/or has 
forgotten what it’s there for. The staff 
has worked with him trying to get him 
to keep it on, without 
much luck. They also tried getting him 
to wear a Depends. He won’t leave 
those on, either. It’s becoming a health 
issue for this facility and something 
needs to be done. They’ve had limited 
success lately by mildly sedating him, 
but this may not last. Do they make 

pouches etc. with straps and bands 
that he couldn’t remove? If anyone has 
any experience with this type of situa-
tion I would greatly appreciate hearing 
from you.

REPLY by Bart Tappe, Clinical Nurse 
Specialist, head of Stoma Therapy De-
partment, Central Sheffield University 
Hospitals, UK
I have treated a lot of patients with  Al-
zheimer’s and similar problems have 
come up over and over again. Firstly it 
is important to ensure that there is no 
peristomal skin irritation or soreness, 
as this would cause the ostomate to 
be restless. One should ensure that 
the appliance the ostomate wears is 
the right size, type and material for the 
patient to feel comfortable with. If there 
is no reason why the patient wants to 
remove their appliance then there are 
two solutions we tend to use in this pa-

tient population. Firstly one can use an 
abdominal belt (a wide belt about 12 - 
16 inches going around the abdomen 
and covering the ostomy appliance) or 
if that is not practical a one piece gar-
ment (where underpants and vest are 
one), quite fashionable at present. In 
both cases the appliance is out of view 
and easy reach. With these people 
often one sees: “Out of sight is out of  
mind.” Both these methods mean that 
it does not restrict the ostomate in their 
movement. It does not interfere with  
their quality of life or activities of daily 
living, as they are not restrained in any 
form or way. Any form of restraint will 
make the patient more restless, and for 
that reason is in my view undesireable.
Some other suggestions: Very snug 
underwear for children who pull off 
their pouches. Overalls are much hard-
er to get into and sometimes work.

              - (reprinted from HighLife, July/Aug 2008)
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Feeling adrift with your ostomy?

Your ostomy should not: 604-522-4265 OR 1-888-290-6313

2004 8th Avenue, New Westminster, BC

nurses@myostomycare.com

www.myostomycare.com

 | Leak  

 | Cause pain 

 | Have odour 

 | Prevent you from doing what you want

 EXPERT OSTOMY NURSES AVAILABLE MONDAY TO FRIDAY (9AM - 5PM)   SATURDAYS ( 9AM - 1PM) 
EMERGENCY APPOINTMENTS AVAILABLE DAILY - CALL TO INQUIRE

  A NURSE WHEN YOU NEED ONE

Visit the  
Ostomy Care and Supply Centre  

to help you  
get back on course.

IF YOU ARE HAVING ISSUES, LET’S SOLVE THEM
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Bladder Cancer Stats & Tests
By Colleen Doherty, MD, a board-certified physician; 
Verywell.com

The survival rate for high-grade 
NMIBC at 10 years is about 70 to 80 
percent. This means that 10 years 
after diagnosis, 70 to 80 percent of 
people with bladder cancer will be 
alive. For low-grade disease, the sur-
vival rate is much higher.
This is just a statistic and does not 
predict an individual’s risk, so try 
not to get too bogged down on the 
number. The big picture here is that 
the chance of recovery after a diag-
nosis of non-muscle invasive bladder 
cancer is quite favorable.

Bladder Cancer Tends to Recur
You may be surprised to learn that 
about 50 percent of non-muscle inva-
sive bladder cancers recur, meaning 
they come back. That being said, it 
can be very tricky predicting who is 
more likely to have their cancer recur. 
This is why it’s important to follow up 

with your urologist and any tests he or 
she orders as advised.

Cystoscopy Is the Gold Standard 
For Diagnosing and Monitoring 
Bladder Cancer
According to the American Urological 
Association, the most reliable way to 
check for cancer recurrence is with 
a cystoscopy—an instrument that a 
urologist uses to examine your blad-
der, allowing for direct visualization.
In other words, other laboratory tests 
like urine cytology or urine biomarkers 
can provide clues or help guide a doc-
tor’s plan, but they are not sufficient 
for predicting whether a person will 
have a recurrence of their cancer.
If your bladder has not been removed, 
plan on seeing your urologist for 
periodic cystoscopies, often starting 
within three months of completing 
treatment. Imaging tests, like a CT 
scan, are also routinely ordered.

Don’t worry about getting older. You’re still going to do dumb stuff, only slower.

MORE THINGS YOU REALLY 
ALWAYS WANTED TO KNOW 
ABOUT TOILET PAPER:
How many sheets are on a roll?
Traditionally, industrial rolls of toilet 
paper have 1,000 per roll of one ply 
and 500 per roll of two ply. Recent-
ly manufacturers are making jumbo 
size rolls with 2,000 sheets. These 
require special large dispensers and 
are good for public use bathrooms 
because they last longer. However, 
the consumer market has many 
different size rolls. Some rolls only 
have 200 sheets! Some of the 
sheets are smaller than the stan-
dard industrial size of 4.5” x4.5”. 
I’ve seen sheets as small as 4”x 
3.8”. Be careful. Small rolls have 
to be changed more often and 
generally do not cost less. Don’t get 
fooled!
 - The Toilet Paper Encyclopedia
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LONSDALE & 3rd PHARMACY

Lancaster
                          SALES & RENTALS

WE NOW CARRY:
•	 Ostomy	Supplies
•	 Catheter	Supplies
•	 Free	Delivery
•	 Easy	Product	Ordering

At	Lonsdale	&	3rd	Pharmacy	
your	care	is	our	commitment.	
We	strive	for	excellence	in	
ostomy	care	through	teamwork	
and	leadership.	Mutal	trust	
and	loyalty	are	important	in	
building	a	relationship	that	
may	last	a	lifetime.

Seniors Discount 
Available

105 3rd Street East, North Vancouver  V7M 2G1
Business Hours: M - W: 10 am-6pm  •  Th: 10 am-7 pm

Fri: 10 am-6 pm  •  Sat: 11 am-4pm  •  Sun: Closed
604-971-5499

We carry all Ostomy Appliance Brands
• Wheel Chairs

• Walkers

• Bath Safety aids

• Incontinent Supplies

• Support Stockings

• Diabetic Supplies

VANCOUVER
#1-601 West Broadway
Vancouver, B.C.  V5Z 4C2 
phone (604) 873-8585

SURREY
#101-13710-94A Avenue
Surrey, B.C.  V3V 1N1 
phone (604) 582-9181

FREE OSTOMY 
DELIVERY!

ET available by 
appointment for 
Wound, Ostomy 
and Continence 
Management

BURNABY
#203-6741 Cariboo Road 
Burnaby, B.C.  V3N 4A3 
phone (604) 708-8181

130-3030 Lincoln Ave
Coquitlam, BC V3B 6B4

Office hours: Mon- Fri 9:00 am - 5:00 pm
Sat: 10:00 am - 4:00 pm 

Open Six Days a Week
130-3030 Lincoln Ave.  Coquitlam, BC V3B 6B4  

 Hours: Mon- Fri 9:00 am - 5:00 pm
 Sat: 10:00 am - 4:00 pm

Provider for: 
Pharmacare / NIHB / ICBC / 

Work Safe BC / DVA /  
Blue Cross / Green Shield / Manulife / Sun Life

Rated  A+ by BBB.

WE CARRY:

Free Ostomy Nurse Consulations with:
   Neal Dunwoody, NSWOC, WOCC(C)  
      nealthenurse@gmail.com     
          Helen Kim, NSWOC
            Telehealth consultations available*

               • Free Samples • Free delivery • Free hernia belts* 
                       Tel: 604-992-4590 • Fax: 604-941-2393

Ostomy ClinicOstomy Clinic
 Call: 604-992-4590

http://www.lifecare1.ca

*contact us for details
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Flushable Pouch

 Liners

For FREE SAMPLES visit
www.colomajic.com 

1/3 Full

Ecovio is biodegradable
Colo-majic is the origional & only biodegradable 

pouch liner on the market!
We are Earth conscious.

For more infomation 
Call: 1 (866) 611 6028
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Stroke Symptoms and Risk 
Factors -- Be Aware and Be 
Prepared
1. Typical Signs of a Stroke
Here are the typical signs of a nor-
mal stroke for both men 
and women, accord-
ing to the CDC:
•	Sudden	numb-

ness or weak-
ness in the 
face, arm, or 
leg, especially 
on one side of 
the body.
•	Sudden	confu-

sion, trouble speak-
ing, or difficulty under-
standing speech.
•	Sudden	trouble	seeing	

in one or both eyes.
•	Sudden	trouble	walking,	dizziness,	

loss of balance, or lack of coordina-
tion.
•	Sudden	severe	headache	with	no	

known cause.

2. Who Is Most At Risk For Stroke?
Arteries tend to get more narrow and 
hard as people get older, raising the 
risk of stroke. There are also lifestyle 
factors such as smoking, an unhealthy 
diet, and not exercising that increase 

the risk of stroke, and 
some ethnic groups 

are also at higher 
risk. “Hypertension, 

or high blood pres-
sure, is the single 
most important risk 
factor for stroke,” 

says the Cleveland 
Clinic. “A blood pres-
sure of 140/90 or above 
in adults is considered 
to be high. The usual 

target for blood pres-
sure treatment in adults is 

to keep the blood pressure at 
120/80 or below.”

3. Strokes Also Happen To Young 
People
10-15% of strokes happen to people 
under 50—so it’s never too early to 

be proactive. “You don’t think about 
disease when you are young,” says 
neurologist and stroke expert Dr. 
Vladimir Hachinski. “If you’re going off 
to college or leaving home, your hab-
its will change at this time. You begin 
eating on your own. This is a good 
time to think about how to prevent 
disease.”

4. Transient Ischemic Attacks (or 
“Warning Strokes”)
Studies show that signs of ischemic 
stroke (the most common type of 
stroke) can appear up to a week be-
fore an actual stroke. These strokes—
known as transient ischemic attacks 
(TRIs) are known as “warning strokes” 
and show symptoms similar to real 
strokes, but last less than five minutes 
and don’t result in injury to the brain. 
“We have known for some time that 
TIAs are often a precursor to a major 
stroke,” says Peter M. Rothwell, MD, 
PhD, FRCP, of the Department of Clini-
cal Neurology at Radcliffe Infirmary in 
Oxford, England. “What we haven’t 
been able to determine is how urgently 

cont. page 25
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1-866-293-6349

Scan 
to order 
samples

casupport@coloplast.com

visit.coloplast.ca/Brava-Protective-Ring-Convex

Ostomy Care/ Continence Care/ Wound & Skin Care/ Urology Care 
Coloplast Canada, A205-2401 Bristol Circle, Oakville, ON  
www.coloplast.ca The Coloplast logo is a registered trademark of Coloplast. © 2022 All rights reserved Coloplast.

SenSura® Mio Concave + 
Brava® Protective Ring 
Convex 
• The first solution specifically designed for 

an outward peristomal body profile with a 
flush or retracted stoma.

• Together, they provide a 99% skin 
contact area.*

SenSura® Mio 
Concave

Brava® Protective 
Ring Convex

Order your FREE samples today:

*From bench testing simulating outward peristomal body profiles with 
flush or retracted stomas. May not be indicative of clinical performance.
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Welcome to Davie Pharmacy! 
New location, same ostomy products 
and support

1232 Davie Street, Vancouver, BC V6E 1N3

Offering:
• On site or Telehealth Appointments
• Speciality Ostomy Compounding
• Wide range of ostomy products and accessories including   
 Hollister, Coloplast, Convatec, Salts, Nu-Hope and Marlen
• Parastomal Hernia belt fitting and products
• Management of stoma and skin issues
• Lifestyle resources for living and working with an ostomy

Eugene Wu, Pharmacist,
Neal Dunwoody, RN, BN, Ba, NSWOC,
Wendy Kahle, Home Health Care Specialist and 
Certified Compression Therapy Fitter, 
and all of our staff will be pleased to serve the community

Phone: 604-559-9952 Monday - Friday 9 am - 7 pm
Cell: 604-559-8852 Saturday           10 am - 6 pm
Fax:  604-559-7752 Sunday           10 am - 2 pm

I Can’t Stop Itching!! — Brenda
scratches right where it itches 
with  Humor
Brenda Elsagher is a Keynote National 
Speaker, Author and Comedian all rolled 
into one who brings hilarious laughter 
with an inspirational message to health-
care professionals,women, cancer related,and general audi-
ences. Oh yes, and she’s also a colostomate.

I’ve had my share of itching. I have a wooded backyard, and if I 
see a wood tick, I have a psychological urge to keep scratching. In
my early Camp Fire Girls days, I once climbed into a patch of 
poison ivy and the pink splotches on my legs soon turned into an 
itchy mess.
It seems the more you feel that mosquito bite, the more you are 
compelled to scratch it. Unfortunately, it never helps. I did some 
very thorough “research” through friends and family to ask for 
their remedies for a never-ending itch. Rub coconut oil on the tops 
of strawberries on the itch. Basil, peppermint or aloe vera leaves 
work for some folks, too. Apple cider vinegar got a couple of nods, 
along with drinking several beers. Eat bananas and watermelons 
and then rub their skins on your itches. In a pinch, oatmeal paste 
or clay will do too. And there you have it.
Of course, none of these proposed home remedies would work 
well for itchy skin underneath an ostomy barrier. Putting any of 
these on the peristomal skin could interfere with the barrier’s ability 
to stick to the skin, and the outcome of that could be worse than 
the itch!

Early on with an ostomy, I used to have terrible 
itches under my pouch and I hated changing it 
so I just left it. This was not a great plan. My skin 
suffered a lot from my irregular stoma, cutting my 
pouches too big, and products that didn’t agree 
with me. It was trial and error for a very long time. 
After I had a couple more surgeries, the combina-
tion of antibiotics gave me a yeast infection around 
the stoma to contend with. At that time, I used a 
lot of paste, but there are so many better products 
these days. It’s been a long time since I had an itch 
around my stoma. The best thing to do if you have 
an itch is to probably check out your flange/barrier 
to see if its been compromised. Once stool or urine 
gets on the skin it can wreak havoc. I’ve also found 
that having your hands down your pants in public 
is just not a good look. People will wonder about 
you.
I’ll leave you with one last tip I read about on the in-
ternet: press a charge card along the itch and it will 
go away. I have my own theory about that. I went 
shopping while suffering from an itchy sunburn, 
took the charge card out, bought a new purse, 
some makeup and a cute dress and forgot about 
the itch altogether. The card tip really worked!!

- Big Sky Informer, Great Falls, MT, Ostomy Association; The Pouch July-
August 2021
River
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All trademarks are property of their respective owners. © 2018 ConvaTec Inc. AP-018657-CA

 Enrolling is easy, simply call 1-800-465-6302 or visit www.convatec.ca.

me+™  
care

Products, supplies 
and advice for  

the first few weeks 
at home. 

me+™ 
support

Live nurses by 
phone or email for 
any questions you 

may have. 

me+™ 
answers
An in-depth 

resource covering 
everything ostomy. 

me+™ 
community
Inspiring stories 
and ideas from 

others living with an 
ostomy. 

More than just great products — me+™ brings you the 
tools and advice to help you make life with an ostomy 
completely your own.

Join for free and start receiving all the benefits of me+™.

*Model portrayal
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patients must be assessed follow-
ing a TIA in order to receive the most 
effective preventive treatment. This 
study indicates that the timing of a 
TIA is critical, and the most effective 
treatments should be initiated within 
hours of a TIA in order to prevent a 
major attack.”

5. COVID-19 and Stroke
“While researchers are still studying 
exactly how COVID-19 affects the 
brain, the evidence does suggest 
it could increase stroke risk, says 
stroke expert Shazam Hussain, MD. 
“But these strokes caused by blood 
clots appear to be impacting younger 
people. It’s not a classic situation of 
stroke. We’re actually seeing young 
people who don’t have the traditional 
risk factors for stroke like high blood 
pressure, or other problems. These 
are young, healthy people, who are 
coming in with big, big strokes. No 
matter your age or if you have CO-
VID or not, you should never ignore 
stroke symptoms. That’s because 
while there are very effective thera-
pies for stroke, they are time-limited.” 


STROKE, cont. from page 20HOMEMADE ICE PACK 
It’s time for summer fun, sports, games and outings. 
Many people use a bag of frozen peas as an ice 
pack for an “owie,” but this homemade ice pack will 
get cold but won’t freeze solid. It’ll manipulate to fit 
around arms, legs, knees and shoulders.

Put 1 part rubbing alcohol to 3 parts water in a zip-
pered freezer bag and add a drop or two of food 
coloring as a reminder that it is NOT edible. Place 
into a second bag, CLEARLY LABEL it and put it in the freezer. It turns into a 
slushy mixture. Wrap the bag in a thin towel, then place on the affected area for 
short periods of time. Labeling the bag and coloring its contents are extremely 
important. 
 - Via Springfield, MO Ostomy Family Newsletter

when the door is locked. “At night, they light up the parks like a beautiful 
lantern,” according to The Nippon Foundation.
Along with the two facilities designed by Ban, “The Tokyo Toilet Project” 
has also opened three other public restrooms, created by interior designer 
Masamichi Katayama in Ebisu Park; Pritzker winner Fumihiko Maki in Ebisu 
East Park; and New York-based furniture designer Nao Tamura near Ebisu 
Station.
In the coming weeks, restrooms will open from architect Takenosuke 
Sakakura in Nishihara Itchome Park and Tadao Ando, yet another Pritzker 
Prize winner, in Jingu-Dori Park. The remainder of the project’s renovations 
are slated to open in the spring of 2021. 

TOYKO’S TRANSPARENT PUBLIC TOILETS cont from page 1
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ing will go alongside the Annual General Meeting.  
Dates are September 16 and 17, 2022.
•	 Connects	Newsletter	 is	due	in	mid-July.		 If	you	
have stories, recipes, an Unsung Hero, humor, or 
information to share on ostomy care and manage-
ment – please send to John.
•	 The	Summer	issue	of	our	Ostomy	Canada	Mag-
azine should be at your doorstep within weeks.    
Have stories or ideas?  Please let Lisa know at lisa.
gausman@ostomycanada.ca 
•	 The	Edmonton	Peer	Support	Group	held	its	first	
meeting on May 14, 2022.  Thank you to Ann Le, 
NSWOC for taking the lead with this group.

NEWS & NOTES cont. from page 4In Memoriam 
Elaine Margot Dawn
April 11, 1935 - May 15, 2022

It is with sadness we announce the 
passing of long-time chapter member 
Elaine Dawn. Elaine was an active chapter 
member and a familiar face at many 
meetings. Over the years she volun-
teered as Christmas Luncheon organizer, 
Visitor Program Coordinator, and Meet-
ing Phoner. Her distinctive British accent was familiar to many who 
received her meeting reminder phone calls!
Elaine died peacefully in her sleep leaving her many friends and UK 
family to mourn her loss. Born in North London, she emigrated to 
Canada in her early twenties. When her mother became ill, she re-
turned to England and later with her father moved to Brussels where 
she enjoyed living for three years. The two of them then moved back 
to Vancouver where Elaine worked at UBC until her retirement. She 
especially enjoyed her time in the President’s Office and becoming a 
member of the UBC Faculty Women’s Club. Elaine loved to travel and 
had friends around the world. In later years she became a member of 
Brock House and subscribed to several local theatre groups.
Grateful thanks for the care Elaine received from the excellent staff at 
Chalmers Lodge during the pandemic. There will be no funeral ser-
vice at Elaine’s request but donations in Elaine’s name may be made 
to the charity of your choice.

Facial recognition soft-
ware can pick a person 
out of a crowd but the 
vending machine at work 
can’t recognize a dollar bill with a 
bent corner.



Vancouver Ostomy HighLife  July / August 2022   27

HOSPITALS WITH NSWOC NURSES 
- LOWER MAINLAND
Not all hospitals offer out-patient 
clinics - call for information
  

ABBOTSFORD REGIONAL HOSPITAL
Tel 604-851-4700    Ext 642213 
Donna Tyson, NSWOC          
Paula Taylor, NSWOC

BURNABY GENERAL HOSPITAL
Tel 604-412-6352 
Kristina Cantafio NSWOC, BSN, IIWCC (on mat 
leave)
Janel Diewert,BSN, NSWOC Student

CHILDREN’S HOSPITAL 
Vancouver
Tel 604-875-2345      Local 7658 
Amie Nowak, NSWOC, BSN.

CHILLIWACK GENERAL HOSPITAL
Tel 604-795-4141    Local 614447
Nicole Johnson, CWOCN

EAGLE RIDGE HOSPITAL   
Port Moody
Tel 604-469-3082   Pager 604-450-6980
Amber Gagnier NSWOC, BSN. (Tues, Fri)

LANGLEY MEMORIAL HOSPITAL
Tel 604-534-4121 
Katie Jensen, NSWOC, BSN. 

LION’S GATE HOSPITAL 
North Vancouver
Tel: 604-984-5871    Cell: 604-788-2772 
Rosemary Hill,  (Mon. - Fri)
Annemarie Somerville NSWOC (Mon, Tuesday, 
Wednesday) (Somerville is also at Evergreen 
Thursdays)

PEACE ARCH HOSPITAL 
White Rock
Tel 604-535-4500  Local 757687 
Misty Stephens, RN, ET 

RICHMOND GENERAL HOSPITAL
Tel 604-278-9711 ext 4554
Maria Torres, NSWOC; Christie Man NSWOC 
(casual), Janice Lin Sy BScN, RN, NSWOC

RIDGE MEADOWS HOSPITAL   
Maple Ridge
Tel 604-466-7915     Cell 604-613-6820
Fax 604-463-1887
Amber Gagnier NSWOC, BSN. 
(Mon, Wed, Thurs) 

ROYAL COLUMBIAN HOSPITAL 
New Westminster
Tel (604) 520-4292
Heather McMurtry, NSWOC, Susan Andrews, 
NSWOC, Lucy Innes, NSWOC

ST. PAUL’S HOSPITAL 
Vancouver 
Tel: 604-682-2344 ext 62917
Pam Turnbull, NSWOC, CNS

Joanne Ben-Zeev, NSWOC
Gino Lara, NSWOC
Mauricio Gomez Escobar, NSWOC
Shairose Noorali, NSWOC
Heidi Sugita, NSWOC (Mt. St. Joseph Hospital)

SURREY MEMORIAL HOSPITAL
Surrey 
Tel 604-588-3328
Kathy Neufeld NSWOC (Mon-Thurs)
Jordan Goertz NSWOC (Tues – Fri)
Lisa Peacey NSWOC (Mon-Fri)
Heidi David NSWOC (Tue/Fri)
LauraJean Devries NSWOC (Mon/Wed/Fri)

VANCOUVER GENERAL HOSPITAL 
Vancouver 
Tel 604-875-5788
Lauren Wolfe NSWOC, WOCN (C); Erin 
Schmid NSWOC, WOCC(C) (Schmid is also 
at GF Strong), Brittany Tagart RN, WOCN; 
Christine Kwong WOCN, Fiona Biln RN, 
BSN, CWOCN, Cathy Yao RN, BSN, WOCN 
student, Melanie Whitlow RN, BSN, WOCN

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and 
consultation
LIFE CARE MEDICAL OSTOMY  
Coquitlam
130 - 3030 Lincoln Avenue 
Tel 604-941-5433   
Neal Dunwoody , NSWOC, Helen Kim, NSWOC
Call for appointment weekdays and Saturdays. If 
you cannot come to the clinic, call to arrange a 
home visit.

MACDONALD’S PRESCRIPTIONS 
Vancouver #2
Fairmont Building 746 West Broadway
(604) 872-2662 ext 1
Lauren Wolfe RN BSN CWOCN MClSc(WH)
Christine Kwong RN, BSN, WOCN
Candy Gubbels  RN,MN, NP(F), NSWOC
Heidi Sugita RN BSN NSWOC, Janice Xing, RN, 
BSN, NSWOC student

Chinese language appointments available

MACDONALD’S PRESCRIPTIONS
Vancouver #3
2188 West Broadway, Vancouver
Call for appointment: 604-738-0733
Neal Dunwoody, NSWOC

NIGHTINGALE MEDICAL SUPPLIES
(7 LOCATIONS)
Vancouver:
Kent Street: 604-879-9101
West Broadway: 604-563-0422
Vivian Sow, NSWOC, Helen Kim, NSWOC, Britt 
Tegart (Appointments available with Mandarin and 
Cantonese speaking NSWOC)

NSWOC Nurses - 
Many of you work at 
more than one site, 

or may have changed 
worksites.

Please help keep 
me current and send 

updates to: 

autodraw@shaw.ca

Thank you!

Langley: 604-536 4061
Katie Jensen NSWOC, Donna Tyson, NSWOC, 
Narinder Malhotra NSWOC, 
White Rock: 604-427-1988,  Narinder Malhotra, 
NSWOC
Victoria: (250) 475-0007 Maureen Mann NSWOC 
Kamloops: (250) 377-8844 Laureen Sommerey, 
NSWOC, Kathryn Hull, NSWOC, Susie Stein, 
NDSWOC
Vernon: (250) 545-7033
Lani Williston NSWOC

OSTOMY CARE & SUPPLY CENTRE      
2004 8th Ave. New Westminster 
Tel 604-522-4265  Toll-free: 1-888-290-6313
Arden Townshend, NSWOC
Lucy Innes, NSWOC
Lisa Abel, NSWOC
Misty Stephens, NSWOC
Website: http://www.myostomycare.com/

DAVIE PHARMACY 
1232 Davie Street, Vancouver 
Call for NWOC appointment: 604-559-9952
Neal Dunwoody, NSWOC

COMMUNITY CARE NURSING 
(Ambulatory and Home Care).  New and Existing 
ostomies requiring possible nursing support: self, 
family, care giver, GP referred.
Vancouver Community Central Intake: 
604-263-7377
Richmond Continuing Care: 604-278-3361
Sea to Sky Community Health: 1-877-892-2231
North Shore Community Health: 604-986-7111

Lakeside Medicine Centre
112A 2365 Gordon Drive, Kelowna
Call for appointment: 250-860-3100 
Fax: 250-860-3104      1-800-222-9002 Toll Free 
Pam Mayor NSWOC, BSN.
Kristi Kremic NSWOC, BSN.
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saint since the 6th century, 
Patrick was never formally 
canonized. Since the 1630s, 
St Patrick’s Day has been 
celebrated annually on 
March 17, the supposed 
date of his death.
Debate surrounds the origin 
of the word “Jack.” In com-
mon parlance, a jack is a flag 
flown from a short jack staff 
at the bow (front) of a vessel.  
While the name “Union” first 
appeared in the 1600s, there 
are various theories as to 

how it became known as the “Union Jack.”
Sometime during the 1670s, the British flag became 
formally known as the Union Jack when mounted on a 
warship and the ship was not in harbor. At the same time, 
the British flag was referred to as the “Union Flag” on land. 
By the 19th century, the national flag was commonly being 
called the Union Jack. It was eventually sanctioned by the 
British government for official use, and confirmed as the 
national flag by Parliament. 

MEMBERSHIP / RENEWAL APPLICATION   
United Ostomy Association Vancouver Chapter
Membership  is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a    ___ new   ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to 
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of 
$20 or more will receive a tax receipt.

Name ___________________________________________________  Phone _______________________

Address _______________________________________________________________________________

City  __________________________________   Postal Code _________________   Year of Birth ________

email (if applicable): _____________________________________________________________________

Type of surgery:  _____ Colostomy  _____Urostomy  _____ Ileostomy  ____ Internal Pouch  _____ N/A

May we welcome you by name in our newsletter?    ____ OK     ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the  UOA Vancouver Chapter

and mail to:

PLEASE NOTE OUR NEW MEMBERSHIP MAILING ADDRESS:
Membership Coordinator 

103 - 1450 East 7th Ave, Vancouver BC V5N 1R8

Why is the British 
Flag called the
“Union Jack”?
The Union Jack is one of 
the most recognized flags 
in the world. The national 
flag of the United Kingdom 
and also known as the 
Union Flag, its origins can 
be traced back to the early 
1600s. But what does its dis-
tinctive red, white, and blue 
design mean? And where 
does the name Jack come from? 
The Union Flag combines the crosses of three countries. 
The flag of England, a red cross on a white background, is 
known as St George’s Cross. St George has been the pa-
tron saint of England since the 1270s. The flag of Scotland 
is the white saltire of St Andrew, patron saint of Scotland 
since 1320. The third component of the Union Flag. It rep-
resents Ireland, although since 1921 only Northern Ireland 
has been part of the United Kingdom. While revered as a 


