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2011
MEETING 
SCHEDULE:
April 17 
Guest Speaker:
Christopher Stefani, 
HOLLISTER
June 26
Guest Speaker:
Rosemary Hill,
ET Lion’s Gate 
Hospital
Sept. 18 
(AGM)

CHAPTER MEETINGS 
ARE HELD AT:
Collingwood 
Neighbourhood House
5288 Joyce Street
Vancouver  at 1:30 PM

NOTE: In the event of 
severe weather conditions, 
please call the Collingwood 
hotline 604-412-3845 to 
check if the centre is open. cont. page 4

GREAT COMBACKS

Inaugural Tony Snow 
Public Service Award Recipient

Chief Warrant Officer Robert (Bob) Cuyler sets precedent, 
resumes combat duty after ileostomy surgery

Being deployed to Afghanistan and fighting terrorism weren’t Chief Warrant 
Officer Bob Cuyler’s only concerns; Bob was also battling on a personal front 
to stay healthy and make it through each flight mission without an intestinal 
mishap. Little did he know that an even bigger struggle lay ahead – his fight to 
hold onto his career as a helicopter pilot and, based on his research, become 
the first Army aviator with an ostomy to fly in a combat zone.

Sixteen years ago, as Bob neared the cut-off age to apply to the military, the 
married father of two left his day job as a land surveyor to pursue active duty as 
an Army helicopter pilot. Completing his training in 1994, he conducted tours 
of duty in South Korea, Germany and Kosovo. The only dark cloud during this 
time was managing occasional intestinal flare-ups. Over time, the flare-ups 
became more frequent, until 2001, when Bob suffered his worst episode yet 
while on a transatlantic flight. When he landed, Bob consulted a doctor and 
was diagnosed with severe ulcerative colitis.

Although immediately concerned about what this news might mean for his ca-
reer, Bob regained active flight status, thanks to support from his commanders 
and doctors and with his ulcerative colitis in remission. Two tours of Afghani-
stan later, a devastating flare-up led to the removal of his entire colon. This 
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From Your President
We had a good turnout of 32 members, guests and 
newbies at the Feb 20 meeting. Dave and Brenda 
from Lancaster Medical were our guest speak-
ers and provided QUITE a lovely spread of treats 
from Starbucks plus free samples and prize draws. 
(Don’t be thinking you’re getting this kind of loot at 
EVERY meeting -- we wish!!) By the way, I’d like 
to apologize for changing the seating configuration 
at this meeting. Many of our members have a very 
difficult time hearing speakers, and changing the way the chairs faced 
seemed to dramatically affect the acoustics for the worse! Several people 
came up after and said they were really struggling to catch everything that 

was said at the front of 
the room. We’ll put things 
back to the way they were 
next meeting, I promise. 

We’ve got more speak-
ers lined up for the re-
mainder of the spring and 
early summer season 
too: Christopher Stefani 
of Hollister  will speak at 
our April 17 meeting. It’s 
been some time since we 
had the chance to hear 
what’s new at Hollister 

and not too many of you have met Christopher yet so come on out and say 
hello. And it will be with great pleasure that we welcome back Rosemary 
Hill, ET at Lion’s Gate who gave us such an entertaining and delightful 
talk a few years ago. Back by popular demand, you might say! She’ll be 
joining us June 26 so be sure to come see her. 

Andy Manson and her colleagues at New West Ostomy Care & Supply 
are hosting another Education Evening May 5 on a subject dear to my 
particular heart: Travelling with an Ostomy. Do be sure to make your 
reservation for this free event. Finally we’ll get a definitive answer about 
travel insurance for ostomates!! See page 8 for details.

Now here’s an interesting statistic: 42% of our chapter members are 
now listing an email address along with their mailing address. I expect this 
number to rise to over half before long. Not all of these folks own their own 
computer of course-- in some cases they are listing the email of a son or 
daughter --  but bit by bit our membership is tapping into the internet. All of 
your executive has email now, which makes running the chapter a heck of 
a lot easier. But you know what? I still enjoy getting mail the ‘old-fashioned’ 
way and I think most of you do, too. We very much appreciate those of 
you who save us postage by requesting newsletters via email, but rest as-
sured, if you want a mailed hard copy, you’ll always get one. 

In closing for this issue I’d like to say thank you to Maureen Clark, ET from 
Abbotsford Regional Hospital and Cheryl Shields of Burrard Pharmasave 
for their kind donations of ostomy supplies for overseas ostomates.

                                           Debra

VANCOUVER CHAPTER 
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PRESIDENT
Debra Rooney       604-683-6774
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Published by the Vancouver, BC Chapter of the 
United Ostomy Association of Canada, Inc.
Box 74570, 2768 West Broadway, 
Vancouver, BC  V6K 2G4
A non-profit volunteer support group for ostomates. 
Chapter website: www.vcn.bc.ca/ostomyvr/

NATIONAL OFFICE: 
United Ostomy Association of Canada
#501-344 Bloor Street West
Toronto, Ontario  M5S 3A7 1-888-969-9698
http://www.ostomycanada.ca/

IMPORTANT NOTICE

Articles and information printed in this newsletter 
are not necessarily endorsed by the United Ostomy 
Association and may not be applicable to every-
body. Please consult your own doctor or ET nurse 
for the medical advice that is best for you.

Guest Speakers Dave Kotow and Brenda Oille, 
from Lancaster Medical
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Letters & news
F.O.W. SHIPPING COSTS
Dear Chapter President,

Friends of Ostomates Worldwide Canada is 
an organization that has been in existence 
for over 25 years. It was founded by Mar-
ia Siegl who saw the need to help people 
throught the world who were deprived of 
good quality ostomy supplies.
While we here in Canada have the best of 
surgeries and access to choices of ostomy 
supplies, the truth is that in many countries 
that is not the case.
What FOW(C) does is collect unused os-
tomy supplies from across Canada. We sort, 
pack and send thse supplies to the neediest 
places in the world. In October of 2010 we 
shipped over 2100 pounds of ostomy sup-
plies to India, Bangalore specifically. There 
are some 3000 people just in that one city 
who do not or cannot afford the ostomy 
supplies needed. As well, the volunteer 

Free Lecture Series

The GI Society is offering a series of 
free public lectures on various diges-
tive diseases in a number of commu-
nities. Healthcare professionals will 
answer question in lay terms during 
each session. Join a lecture near you 
by calling 1-866-600-4875 to regis-
ter. The Aging Digestive Tract lec-
ture will be held on Monday, May 2 
from 7:00 - 8:30 pm at the Diamond 
Health Care Centre in Vancouver, at 
the University of Victoria in Victoria, 
and at the University of Northern BC 
in Prince George (Victoria and Prince 
George will be videoconferenced). In 
addition, the GI Society will offer a  
public lecture on IBC - Crohn’s and 
Ulcerative Colitis at the Diamond 
Health Care Centre on Monday, April 
18 from 7:00 - 8:30 pm. Call now to 
register for these free public lectures, 
or register on-line at: 

www.badgut.org

there cannot afford to pay for the shipping 
costs to get the equipment to them. That is 
where FOW(C) comes in, we not only pack 
and sort but pay for the shipping (in this 
case it was a little over $1700 US to get the 
donated supplies to them.
We need your help and the help of your 
chapter members to help defray the cost of 
shipping. I thank you for taking the time to 
read this and hope you will pass along to 
all your members my best wishes and look 
forward to a positve response from you and 
your members and chapter.

Lorne Aronson,
President

Editor’s Note: Those wishing to make a 
financial donation to FOW(C) may do so 
with the form below. Official tax receipts 
will be issued by FOW for your contribu-
tion

Introducing TRIO HEALTHCARE PRODUCTS

“It kills every odour going, 
no matter what!”

For more information or samples contact: 1-888-634-9367 
or email: trioinfo@rogers.com

Also available at: OSTOMY CARE AND SUPPLY CENTRE 604-522-4265

• Odour Control
• Ballooning Control
• Comfort 
  & Confidence
•  Reduces Leakage
•  Less Pouch Noise
•  Less Emptying

Silicone based skin care 
products possess inherent 
clinical benefits:
•  No pain, even when used on 

sore or excoriated skin
•  Dries quickly for application 

of next appliance or 
dressing

•  Helps maintain healthy skin
•  Harmless - even when 

applied frequently

ARE YOU AWARE THAT YOU 
MAY QUALIFY FOR A TAX 
CREDIT IF YOU HAVE AN 

OSTOMY? *
Call Revenue Canada toll-free at: 

1-800-959-2221 
and request Form # 2201

*see page 11 of this newsletter
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surgery, in July 2007, marked the beginning of his fight 
to save his Army career, as the ostomy now labeled him 
“disabled” by military standards.

Rather than take an “automatic discharge” Bob was de-
termined to continue in his military career, buoyed by 
the inspirational Great Comebacks® stories he had read 
while in the hospital. Convincing the doctors to delay the 
paperwork, he bought time to regain his strength, and, 
with the right equipment and support, he began to excel 
– performing so well in exercises that his commanders 
gave him permission to fly.

It came down to a 10-person aviation medical board to 
decide if Bob could return to active duty. All his persist-
ence and hard work paid off when he was cleared, and, in 
October 2008, deployed on a 12-month tour in Iraq.

“I have been very fortunate to be in a unit whose doctors 
and commanders didn’t jump to conclusions,” said Bob. 
“They gave me time to get well and based their decisions 
on my demonstrated performance.” 

Bob credits the support of his wife Tammy, who keeps 
the home fires burning in Hannibal, New York, as well as 
his daughter Meg-
an and son Jared 
for giving him the 
strength and moti-
vation to keep push-
ing forward. “I hope 
that my story will 
inspire or help open 
a door for other os-
tomates to pursue 
their lives, dreams 
and passions,” said Bob. 

The Tony Snow Public Service Award, named in mem-
ory of the former White House advisor and news broad-
caster who was an Honorary Great Comebacks Award 
recipient in 2006, was created to honor extraordinary 
individuals who are passionate about serving their 
country while dealing courageously with debilitating 
intestinal diseases and ostomy surgery. The inaugural 
recipient, Bob Cuyler, was on a 12-month tour of duty 
in Iraq when given the award. He is the first U.S. Army 
aviator with an ostomy to fly in a combat zone.

The Great Comebacks Awards are sponsored by Con-
vaTec, the Crohn’s & Colitis Foundation (CCFA), the 
United Ostomy Associations of America, Inc. (UOAA) 
and the Intestinal Disease Education and Awareness 
Society (IDEAS). ConvaTec and their partners continue 
to support advocacy and awareness for people with an 
ostomy through programs like Great Comebacks.

‘Inspired’ to Race — L’Etape du 
Tour, July 2011
At our February meeting chapter member Serge Marion 
spoke to the group about his upcoming participation 
in an unusual bike ride this July: the L’Etape du Tour in 
which Serge will form part of the InspireHealth team. In-
spireHealth is a non-profit charity located in Vancouver, 
and is Canada’s first and only physician-led integrated 
cancer care centre. Since 1997, InspireHealth’s medical 
doctors have helped guide more than 5,500 patients to 
integrate research-informed natural approaches to health 
into their cancer treatment and recovery. There is grow-
ing evidence that these natural approaches to supporting 
health and immune system function can significantly de-
crease the risk of cancer recurrence and increase surviv-
al. This charity seeks to promote research and innovative 
cancer care programs integrated with conventional can-
cer treatment. InspireHealth is assembling a team to ride 
in the 2011 L’Etape de Tour, an annual event held in con-
junction with the Tour de France. It is an actual stage of 
the Tour, held in advance of the pro’s stage and with all of 
the support and prestige of the Tour (motorcade, closed 
roads, food/refreshments, mechanical support, etc.). The 
InspireHealth Team will be riding what most would agree 
will be one of the most exciting L’Etape du Tour stages 
ever: Modane to Alpe D’Huez - 109 km. Serge will be 
joining this once-in-a-lifetime event to challenge himself 
against L’Etape du Tour, with its breathtaking views and 
challenging climbs through the French Alps. He’ll finish 
like the pros of top of legendary mountain Alpe D’Huez.

For more information on this race or how to donate, go 
to smarion@nvsd44.bc.ca. 100% of the funds raised 
go towards researching and offering better therapies and 
care for patients living with cancer.

Serge, on his 
Diamondback 

mountain bike, 
at The Ride to 

Conquer Cancer 
in Surrey, on 

June 19, 2010.

Great Comebacks, cont. from page 1
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Wishes to invite you to our Fall Education Day!  
Come for the whole day or just drop in to see what’s new. 

 
When:  Saturday November 7, 2009   9:00 am - 3:30 PM 
 
Where: Hilton Hotel Metrotown, 6083 McKay Ave., Burnaby, B.C. 

 
 

Topic: - Flanges and Skin Care  
 

9:00 - 10:00   Exhibits 
 displays from ostomy manufacturers, welcome 

 
10:00 - 11:00   Cancer Crooner – Bret Martin-a man’s story and songs of cancer, 

ileostomy surgery, treatment and reconnection surgery. See www.cancercrooner.com. 
 

 
11:00 – 12:00   Flange technology and Skin Care 
 Convatec research scientist explains:  

“Everything you want to know about flanges but were afraid to ask?” 
 

12:00 –  1:30    Complementary Lunch and Exhibits 
 
1:30  –  2:30    Andy Manson, ET and Rob Hill 
 talk about their IBD Adventure hike up Mount Kilimanjaro 
2:30  –  3:30    Tips and Tricks and Open Discussion 

 
 

Free admission  Seating is limited 
To register call  604-522-4265     or     1-888-290-6313 

Or  
Register on line www.ostomycareandsupply.com 

 
Products on display from such manufacturers as Coloplast, Convatec, and Hollister, etc. 

 
See You There! Your Ostomy ET nurses; Andy, Muriel and Lisa 

OSTOMY CARE & SUPPLY CENTRE
Is pleased to offer Physiotherapist Services for Abdominal 
Strengthening and Hernia Prevention.

We are pleased to welcome Physiotherapist Martha Nils, BSc (P.T.), FCAMT. 
Martha spoke at our Hernia Education Day. She will offer a private one on 
one session to teach you how to safely strengthen your abdominal muscles to 
help prevent peristomal hernias.

The cost per session is $120 and may be covered 
by your extended health care plan.
To book a private one on one session with 
Martha, call 604-522-4265.

You may look like this 

after using her services!!

 
Macdonald’s Prescriptions #3 Kitsilano 

2188 West Broadway, Vancouver – 604.738.0733 

 
“We’re small enough to know you, large enough to serve you” 

 

         
 

We take great pride in our specialty services and supplies 
Skin Care Products 

Custom Compounding 
Customized Compression Hosiery 
Natural and Botanical Supplements 

Mobility Equipment 
Incontinence Supplies  

Specialty health supplies 

 
Cardiovascular Assessments 

Cardiovascular Risk Assessments 
24 Hour Ambulatory Blood Pressure Monitoring 

Lung Assessments and Smoking Cessation 
Registered Nurse Consultations 

 

 

Neal Dunwoody, RN, BScN, WOCN is our Wound 
and Enterostomal Specialist providing expert support 
and all supplies through our Pharmacy clinic on 
Saturdays  

The Overactive Ileostomy
An overactive ileostomy can result from a variety of
causes. If the small bowel is inflamed due to 
Crohn’s disease, radiation injury, or bacterial/vi-
ral enteritis, the output will be profuse. If there is 
narrowing of the small bowel close to the stoma, 
where the ileostomy goes through the abdominal 
wall, a pressure backup can lead to explosively high 
output. Any food that has a laxative effect should 
be eliminated or, at best, kept to a minimum. Peo-
ple with lactose intolerance will have output if they 
use any kind of milk product, including powdered 
milk, which is found in many prepared foods.
Excessive drinking of fluids will also increase the
ileostomy output. (NOTE: this refers to over-drink-
ing of soda, alcohol, coffee and similar liquids. 
Those with ileostomies are at increased risk of 
dehydration and should NEVER restrict fluids in 
an attempt to control output. Use common sense, 
folks.) An ostomate who has had a gall bladder re-
moved may have an increased output. Medicines to 
counteract bile salts can be used if the problem is 
related to gall bladder removal. Many prescriptions 
and OTC drugs list diarrhea as a side effect.

The ostomate should work with his/her physician to
evaluate the problem. Once disease can be ruled 
out, therapeutic emphasis can be placed on diet, 
and utilizing foods that decrease output. Some 

common foods that inhibit overactive output are 
white rice, apple sauce, peanut butter, and marsh-
mallows. Potatoe latkes are good too!

- WOA Inside Out Jan 2011; Dallas (TX) Ostomatic News; S. 
Brevard (FL); Brantford & District, Metro-Halifax, Oct 2000.
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NEW PATIENTS’
CORNER

Sticky Situations
(or, “Why Doesn’t My Tape Stay Stuck?”

Ostomy barriers come in a variety of adhesive types -- 
this article will deal with those barriers that have tape in-
cluded around the perimeter. Tape that comes unstuck 
is usually not the fault of the tape itself. Here are some 
common reasons for failure of the tape to stay on:

•	 Moisture	on	the	skin.	No	adhesive	is	going	to	work	
properly if your skin isn’t completely dry. If you are 
having trouble towelling or tissuing your skin com-
pletely dry, use a hairdryer on low setting. It won’t 
hurt your stoma.

•	 Residue	left	on	skin.	It	goes	without	saying	that	
you should not use creams, lotions or moisturizing 
soaps on the peristomal skin. Even the plainest 
soap can leave a slight residue if not fully rinsed off. 
Rinse, rinse, rinse!

•	 Insufficient	application	pressure.	In	order	to	stick,	
the tape has to be firmly pressed down, particularily 
at the edges.

•	 Touching	the	tape	before	applying.	Sometimes	we	
inadvertenly touch the adhesive before it gets ap-
plied to our skin -- too much pre-handling of this 
material will undermine its ability to stick. Try your 
best not to  touch the tape when you peel off the 
backing.

•	 Too	much	powder	on	the	skin.	If	you	use	powder,	
take it easy with how much you’re putting on. Just a 
very light dusting is enough.

•	 Stretching	the	skin	under	the	tape.	If	you	always	get	
a leak in the same spot, your body movements may 
be pulling or stretching the skin in that spot so that 
the tape can’t adhere properly. Make sure you are 
sitting or standing straight when applying the barrier 
so that the skin is as flat as possible. If this doesn’t 
work, you might consider adding more tape around 

the edges -- ask for skin-friendly ‘pink tape’ at your 
drugstore or speak with your ET nurse who can 
recommend specific brands.

•	 Damaged	skin.	Skin	that	is	denuded,	irritated,	
extremely itchy or broken can cause tape failure. 
Take care that you are removing your barrier gently 
by holding the skin down as you pull the tape off. If 
leakage is accompanied by chronic itchiness, red-
ness, or spots you should see your ET to check for 
allergies or yeast infections. It might be necessary 
to switch to a different type of tape. 

WHAT IF. . . I Have a Leak in Public?
This is a question new people often ask. First of all, it’s 
strongly recommended that you carry a spare change 
of equipment if you are going out for any length of 
time. A spare change means a barrier and pouch, (pre-
cut to your size -- a barrier that isn’t cut won’t do you 
much good if you forgot scissors!) That’s the minimum 
kit you should make a habit of carrying while you’re 
learning the ropes. Even better would be to include 
whatever gear your usual changing routine requires be 
that skin sealant, added barrier rings, paste, tape etc. 
All these things come in small purse sizes and can give 
you peace of mind if you’re going to be away from your 
own bathroom for a long time. 
Secondly, don’t panic! Everyone who has an ostomy 
has had an accident of some sort in public, it’s part of 
the learning curve. The great majority of such incidents 
are minor, (although they may not seem so minor at the 
time) Soiling or odour are rarely noticeable to others 
when these things happen and all you need to do is 
calmly remove yourself to the nearest washroom and 
tidy up. You don’t need to explain what’s going on to all 
and sundry. Just go do what you need to do and chanc-
es are nobody will take any notice of your absence. 
Bear in mind as well that the majority of accidents tend 
to happen at home during the early weeks of learning 
to manage the ostomy. All novices make mistakes and 
you will be no different. Accidents, although they can be 
distressing at the time, give us an opportunity to learn 
and grow more confident. q

If you are super-anxious 
about first going out 
in public, start off with 
short excursions --  a 
walk down the street, or 
a car ride to the store. 
The more outings you 
take and the more social situations you engage 
in, the faster you will regain confidence.

Let the dog take you 
for a walk!
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KEIR SURGICAL LTD

CONTACT US:

Unit 125 - 408 East Kent Ave. S.
Vancouver, BC  V5X 2X7

Call: 604.879.9101
Fax: 604.879.3342

Toll Free: 1.800.663.5111
Email: ostomy@keirsurgical.com

www.keirsurgical.comANNOUNCING!

Lauren Wolfe, RN, E.T. 
and

Heather McMurtry, RN, E.T.
 ...our NEW in-house
Enterostomal Nurses.

Available by appointment so please 
call us to book now.

ONE OF THE LARGEST OSTOMY 
SUPPLY INVENTORIES IN 

WESTERN CANADA

FREE DELIVERY ANYWHERE IN BC!

COMPETITIVE PRICING

OSTOMY CARE 
SPECIALISTS FOR 

OVER 40 YEARS

KNOWLEDGEABLE, COMPASSIONATE 
CUSTOMER SERVICE STAFF 

DEDICATED TO OUR CLIENT’S NEEDS

Ostomy Care Centre - Keir Surgical
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Andrea (Andy) Manson
and Muriel Larsen

RN, ET (Ostomy) Nurse 
Specialists

Ostomy Care & Supply Centre
Our commitment is to provide the best care

and service possible

• Free Consultations & 
Appliance Fitting

• All brands of Ostomy 
Supplies 

 & Accessories
• Custom Ostomy 

Hernia Belts

Ostomy Care & Supply Centre
2004 - 8th Avenue

New Westminster, BC  V3M 2T5

604-522-4265
1-888-290-6313

www.ostomycareandsupply.com
Located in the West End Medicine Centre Pharmacy

Free parking at the rear of the building and easy access from Skytrain.

FREE delivery in the Lower Mainland
FREE shipping throughout BC

Wardrobe Tip for the Guys
                         - by P.J. Thompson, Metro Halifax Chapter

I would like to bring 
to your notice, 
and those of your 
readers, a small 
observation I have 
made over the past 
few months. I have 
a sigmoid colosto-
my – appliance on 
lower left abdomi-
nal wall. I began 
to run into some 
problems with my 

appliance during the summer – coming loose and/or 
leaking within a few days of putting on a new one. I 
had reached the point where I was having to change 
as often as 2 or 3 times a week. I wasn’t sure why, so 
I gave it some thought. I realised that I had put on 
about 4 -6 lbs , and that my waist band was margin-
ally tighter.

So I tried the experiment of not wearing a belt, but 
wearing braces (suspenders). Lo and behold, this 
worked like a charm! I have not, in the past 4 months 
had ANY leakage, or loosening of the seal, and I now 
only have to change appliances about once every 
8-10 days.

This is not a new discovery – I have seen advice to os-
tomates frequently to wear braces, but have not seen 
many of these advice givers expand on the reason for 
this.

So, gentlemen, if you have expanded your girth even 
slightly – it doesn’t take much – throw away your belt 
and assume the braces. They are more comfortable 
too! 

10 Adult Truths 
 1. I think part of a best friend’s job 

should be to immediately clear your 
computer history if you die.

 2. How the hell are you supposed to fold 
 a fitted sheet?
 3. I totally take back all those times I didn’t want to nap when I 

was younger.
 4. I love the sense of camaraderie when an entire line of cars 

team up to prevent a jerk from cutting in at the front. Stay 
strong, brothers and sisters!

 5. Map Quest really needs to start their directions on # 5. I’m 
pretty sure I know how to get out of my neighborhood.

 6. Obituaries would be a lot more interesting if they told you how 
the person died.

 7. I can’t remember the last time I wasn’t at least kind of tired.
 8. Bad decisions make good stories.
 9. How many times is it appropriate to say “What?” before you 

just nod and smile because you still didn’t hear or understand 
a word they said?

10. Can we all just agree to ignore whatever comes after Blue 
Ray? I don’t want to have to restart my collection...again.

Tips & Tricks
Do not apply a second 
coating of adhesive. It re-wets 
the first coat and can give 
unpredictable results.

Paper tape can be made more 
waterproof by covering it with Skin 
Prep after it is in place.
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COURTESY OF WELLNESS PROPOSALS

ACT FAST!
F
A
S
T

acial Weakness

rm & Leg Weakness

peech Problems

ime is Critical

If you answered “Yes” to any of the 
above:

CALL 911 IMMEDIATELY

RISK FACTORS
High blood pressure

High cholesterol

Diabetes

Smoking

Family history of stroke

Obesity

Previous Strokes

 1 in 4 Americans could not 
name a single stroke risk factor.

�
�
�
�
�
�
�
�
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PRESCRIPTION EXCELLENCE- OSTOMY CLINIC IN STORE
Central Vancouver Island’s ONLY store based Ostomy Clinic 
with Colette MacAskill, RN, ET (Ostomy Specialist) on staff.

PHARMASAVE WESTHILL CENTER NANAIMO
1816 Bowen Rd. (next to Tim Hortons)  Phone: 250-740-3880

	Long term accessibility, education and support from ET,   
 Ostomy Specialist
	Free consultations and Appliance Fittings in private clinic
	Expert product information and Sampling Program
	Large Ostomy Inventory and Special Orders
	 BC Pharmacare receipt
	 Competitive pricing
	 Custom Ostomy Hernia Belts

FREE DELIVERY of ostomy products island-wide
Store Open 7 days a week. 

DELIVERY
AVAILABLE

We carry all Ostomy Appliance Brands

• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies
• Support Stockings
• Diabetic Supplies

873-8585
601 West Broadway, 
Vancouver
526-3331
7487 Edmonds, Burnaby
582-9181
13710-94A  Avenue, Surrey

Lancaster
                          SALES & RENTALS

Medical 
Supplies &
Prescriptions 
Ltd.

T he average person passes gas 
between 14 and 23 times a 

day. When stricken with painful 
bloating and gas, many folks take 
Pepto-Bismol or a simple antacid 
to coat the stomach, or probiotics 
to otherwise ease symptoms. But 
over-the-counter products that re-
duce gas aren’t very effective, say 
experts. Generally, you just have 
to wait (or let) it out.
“Some people are very sensitive 
to even small amounts of gas,” 
says Dr. Dan Sadowski, VP of the 
Canadian Association of Gastro-
enterology. “Taking peppermint 
oil or peppermint tea are natural 
ways to relax the smooth-muscle 
component of the gut.”
Lactrose intolerance is a common 
cause of excessive gas. If you 
have this condition, avoid dairy, 
or consume it only with a lactase-

enzyme supplement, or buy dairy 
pre-treated with lactase.

To Avoid or Cut Down on Gas

•	 Chew	thoroughly	and	eat	slowly
•	 Don’t	lie	down	after	eating;	take	

a 20 minute walk instead
•	 Avoid	items	such	as	brussels	

sprouts, cabbage and other cru-
ciferous vergetables, gum, mints, 
candy and carbonated drinks.

•	Don’t	talk	with	your	mouth	full
•	 Don’t	drink	water	with	
    meals.

IDLE FACTS
Did you know . . ?

•	 Letting	your	
car idle for 
longer than 10 
seconds uses 
more fuel than 
it would take to restart your car.

•	 Even	on	cold	days,	your	engine	
only needs 30 seconds to warm 
up.

•	 According	to	Naural	Resources	
Canada, if all Canadian drivers 
let their vehicles idle for 3 
minutes	LESS	a	day,	1.4	million	
tonnes	LESS	of	carbon	dioxide	
would enter the atmosphere 
each year.

Got Gas??
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There are almost 201,000 Canadians 
living with IBD: 112,000 with Crohn’s 
disease and 88,500 with ulcerative 
colitis. Over 9,200 new cases are 
diagnosed every year — 5,100 with 
CD and 4,100 with UC. Canada 
has amonth the highest reported 
prevalence (number of people with 
CD or UC) and incidence (number 
of new cases per year) of IBD in the 
world. IBD can be diagnosed at any 
age, but has a typical age of onset 
in the twenties. People with IBD 
have an elevated risk of developing 
colorectal cancer. People with CD 
face a significantly elevated risk of 
premature death (47% higher) than 
the general public. IBD is about 
three times more common than 
multiple sclerosis or HIV; about 
as common as Type 1 diabetes 
or epilepsy; and somewhat less 
common than other chronic diseases 
such as schizophrenia or rheumatoid 
arthritis. 

Economic Costs of IBD
Economic costs for IBD are 
conservatively estimated at $1.8 
billion per year in Canada in 2008 (over 
$9,000 per person with IBD every 
year). Direct medical costs totaled 
over $700 million per year. They are 
dominated by hospitalizations ($345 
million), followed by medications 
($162 million) and physician visits 
($134 million). costs are higher for 
CD than for UC due to more frequent 
hospitalizations and greater use of 
newer, expensive drugs. Indirect 
costs (to society and to the patient, 
including loss of productivity) are 
greater than direct medical costs: 
over one billion per year. Indirect 
costs are dominated by lower labour 
participation rates (long-term work 
loss: $746 million per year), followed 
by patient out of pocket expenses 
($239) and then short-term work 
absences ($138 million). These costs 
are similar between CD and UC. q

Cost of Inflammatory Bowel Disease in Canada —
Some Surprising Statistics 
 - from the Crohns and Colitis Foundation website; Ottawa Ostomy News Dec 2010 Davies

PRESCRIPTION
PHARMACY LTD.

Davies Pharmacy has been serv-
ing the North Shore with quality 
medical supplies and pharma-
ceuticals for 30 years. Our expert 
staff of pharmacists, nurses, and 
technicians can provide you with 
a full range of products for a 
healthy life style.

1401 St. Georges
(opposite Lions Gate hospital)

604-985-8771

GET OUT YOUR PENCILS! Ostomy Word Search - Ottawa Ostomy News Nov. 2010

E
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VISITOR REPORT
Referrals for this reporting period came from St. Paul’s, Vancou-
ver General, Richmond General and Langley Memorial.

Colostomy  2 
Ileostomy  4
Other   1 
TOTAL  7

Many thanks to my excellent crew this round: 
Trevor Mendham, Ross Butchart and Andrea Kardos.

A warm welcome is extended to new chapter members
ROSS BUTCHART

ELYSSA KAUFMAN

Thank you to the following folks for their 
kind donation to the chapter:

Arvilla Read, Veda Abu-Bakare, Svend Arntorp, Norma Fraser, Mary Cairns, 
Ed Murtock, Annabelle MacLennan, Henry Schmuland

Nurses & Caregivers !
The fourth printing of our 

publication “A Handbook for 
New Ostomy Patients” is 

available FREE of charge for 
your patients. This edition features 
a new section on J-pouch surgery.

Download free on-line: 
http://www.vcn.bc.ca/ostomyvr/

Printing of this edition has been kindly 
financed by Elaine Antifaev, ET 

Resources of Whiterock, BC

A Handbook 
for
New Ostomy 
Patients
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The Choice of Experience TM

E ª T ª RESOURCES ª LTD

Ostomy Clinic and Supply Centre
SERVICES
ª  Clinic visits by appointment with specialized
 E.T. Nursing Care.
ª  Hours of operation for clinic visits are Tuesday, 

Wednesday and Thursday, 11 am  to 5 pm.
ª  Pre-operative teaching and stoma site marking
ª  Post-operative instruction and supplies for caring for 

your ostomy
ª  Assessments and fittings for pouching systems
ª Information and care for various ostomies
ª  Skin care

SUPPLIES
ª  All brands of ostomy supplies and products
ª  Expert product information
ª  Fittings for support belts
ª  Pharmanet billing

Phone: 604-536-4061
toll-free: 1-877-ET NURSE      fax: 604-536-4018
(1-877-386-8773)      email:etr@infoserve.net

Elaine Antifaev, RN, ET, CWOCN
E ª T ª RESOURCES  ª  LTD

1 - 1381 George Street, White Rock, BC   V4B  4A1 
(corner of Thrift and George)

VANCOUVER
Vancouver General Hospital 855 West 12th Avenue
Deb Cutting, RN, ET Tel (604) 875-5788 
Laura Jean DeVries, RN, ET

St. Paul’s Hospital 1081 Burrard Street
Neal Dunwoody, R.N., WOCN Tel (604) 682-2344
Christina Kerekes, R.N., IIWCC, WON Local 62917 

Children’s Hospital 4480 Oak Street
Amie Nowak, BSN, RN, ET Tel (604) 875-2345
 Local 7658
Macdonald’s Prescriptions  3199 West Broadway
Neal Dunwoody, RN, ET  (Kitsilano)
(Saturdays 9 - 4, call for appointment) Tel: 604-738-0733

KEIR SURGICAL & OSTOMY SUPPLIES Tel 604-879-9101
Lauren Wolfe, RN, ET and 
Heather McMurty, RN, ET     -- both by appointment only, call Keir

NORTH VANCOUVER Lion’s Gate Hospital
Annemarie Somerville, 231 East 15th  Ave., N. Vancouver
RN, ET (on mat leave) 
Rosemary Hill, RN., ET Tel (604) 984-5871

NEW WESTMINSTER Royal Columbian Hospital
Heather McMurty, RN, ET Tel (604) 520-4292
Susan Andrews, RN, /
Laurie Cox, RN, ET
Lucy Innes, RN, ET

WHITE ROCK/RICHMOND E. T. Resources, Ltd.
Elaine Antifaev, RN, ET, CWOCN Tel (604) 536-4061 

Ostomy Care and Supply Centre 
Andrea (Andy) Manson, RN. ET. Tel (604) 522-4265
Muriel Larsen, RN. ET.
(Saturdays 9 - 1)
Lisa Hegler, RN, ET
Christina Kerekes (1 day per week)

SURREY  Surrey Memorial Hospital
Elke Bauer, RN. ET Tel (604) 588-3328

LANGLEY Langley Memorial Hospital
Katie Jensen, RN. BSN. ET Tel (604) 534-4121 Local 7422
Ostomy Outpatient Clinic

ABBOTSFORD Abbotsford Regional Hospital
Maureen Clarke, RN. BSN. ET Tel (604) 851-4700
Paula Yakashiro, RN, BSN. ET Extension 642213 (Clarke)
(Sharon Fabbi retired July 1) 646154 (Yakashiro) 

CHILLIWACK Chilliwack General Hospital
Jacqueline Bourdages, RN  Tel 604-795-4141
Wound Care and Ostomy Local 614447
Resource Nurse 
 
WHITE ROCK Peace Arch Hospital
Margaret Cowper, RN, ET Tel (604) 531-5512
 Local 757687

RICHMOND Richmond General Hospital
Lauren Wolfe, RN, ET Tel 604-244-5235

THANK YOU to the ET nurses who let me know of staffing 
changes at their worksite! Keep those updates comin’!

STOMA CLINICS IN VANCOUVER / MAINLAND AREA Pre-surgical counselling and post-operative follow-up.
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MEMBERSHIP APPLICATION   
Vancouver Chapter United Ostomy Association

Membership in the UOA of Canada is open to all persons interested in ostomy rehabilitation and welfare. 
The following information is kept strictly confidential.

Please enroll me as a             new          renewal member of the Vancouver Chapter of the UOA.

I am enclosing my annual membership dues of $30.00, which I understand is effective from the date ap-

plication is received. I wish to make an additional contribution of $                          , to support the pro-

grams and activities of the United Ostomy Association of Canada. Vancouver Chapter members receive 

the Vancouver Ostomy Highlife newsletter, become members of the UOA Canada, Inc. and receive the 

Ostomy Canada magazine.

Name                                                                                             Phone

Address

City                                                                                  Postal Code                                             Year of Birth

email (if applicable):

Type of surgery:           Colostomy               Urostomy             Ileostomy            Internal Pouch

All additional contributions are tax deductible. please make cheque payable to the 

UOA Vancouver Chapter
and mail to: Membership Coordinator, 3908 Sharon Place, West Vancouver, BC  V7V 4T6


