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REMAINING 2013 
MEETING SCHEDULE:

June 23 
Kristina Cantafio, RN, ET

September 29
(AGM)

MARK YOUR
CALENDAR NOW!!
2013 Christmas Party
TBA
ALL CHAPTER MEETINGS 
ARE ON A SUNDAY AND 
HELD AT:
Collingwood 
Neighbourhood House
5288 Joyce Street
Vancouver  at 1:30 PM

NOTE: In the event of 
severe weather conditions, 
please call the Collingwood 
hotline 604-412-3845 to 
check if the centre is open.

Our ET Nurses
Laurie Cox, RN, ET
New West Ostomy Care & Supply

I graduated from St. Paul’s Hospital school of 
nursing in 1973. During this time, I met Helen 

Manson, Andy’s mother, the founder of Ostomy 
Care & Supply Centre. Helen taught me the 
importance of ostomy care. She stressed how 
important teaching was in the recovery and well 
being of a person living with an ostomy. 

Having met both Helen and Andy, I knew of their 
strong passion and commitment to ostomy 
care, so it became a goal of mine to join Andy’s 
ET nursing team at Ostomy Care and Supply Center. I’m so very happy to say I 
met my goal and I finally arrived! I am so fortunate to be able to continue with my 
passion for ostomy care assisting individuals with an ostomy to make the transition 
from illness to a better, fuller life. 

My 20 year nursing career began in 1974. I started working at the Royal Columbian 
Hospital on the acute surgical ward. During this time, I provided pre and post operative 
care for ostomy patients. My career direction moved me to the Pre Admission clinic. 
During this time, I began to provide vacation relief for Muriel Larsen, the ET nurse at 
the Royal Columbian Hospital. After my first week of working with ostomy patients, I 
was hooked. I loved the focus put on the care of patient and the family. Once I met 
many of my other ET colleagues, I knew I arrived and knew then that ostomy care 
was the type of nursing I wanted to do for the remainder of my career. 

To reach this goal, I committed time and resources to specialize in ostomy care. 
In 2000, I graduated from the Canadian Association of Enterostomal Therapy (ET) 
program. 

Today, I continue to work as an ET in the Fraser Health Authority (North). As an 
Ostomy and Wound Clinician, I cover the Royal Columbian Hospital, the Ridge 
Meadows Hospital, and the Burnaby General Hospital for ostomy care. I am 
an original member of the Wound and Skin Standardization Committee for the 
authority and continue to be an active committee member. 

A patient once asked me in her early “horrified” days as an ostomy patient why I 
would want to work with stomas, I replied simply, “I like the people they’re attached 
to!” 

Finally, it’s a privilege and a pleasure to be working with Andy and her incredible ET 
team whose philosophy is to provide the best care possible for their clients. q
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IMPORTANT NOTICE
Articles and information printed in this news-
letter are not necessarily endorsed by the 
United Ostomy Association and may not be 
applicable to everybody. Please consult your 
own doctor or ET nurse for the medical advice 
that is best for you.

From 
Your President
 We had an excellent turnout of 33 members, 
guests, speakers and newbies for our April 28 meet-
ing. On such a pretty sunny day we always ‘extra’ 
appreciate folks who take the time to come out and 
support us and each other. Christopher Stefani from 
Hollister gave a presentation on what’s new from his 
company, and then Janet McNiven from the Seattle 
area showed us the line of GastronautsTM  ostomy 
puppets she promotes. (For more on the GastronautsTM, see page 14) I was 
pleased to see so much discussion among the group after formal presentations 
concluded.
 You may recall from a while back that I mentioned Richmond General 
Hospital still had not replaced their full time ET nurse. We were assured 
months ago that nurses were undergoing ET training and preceptoring into 
the position and a full time equivalent would be in place by spring. THIS 
HAS NOT BEEN DONE. Richmond General is STILL without on-site ET 
staff and now I hear we won’t be seeing the position filled until September. 
Nightingale Medical is currently where pre-op Richmond patients receive 
marking and initial assessment by fully qualified ET nurses. Nightingale 
is also contracted to provide post-operative care. That patients are be-
ing sent to Nightingale is not the issue here -- the Nightingale clinic (and 
indeed all the off-site clinics in this region) is fully stocked and employs 
fully trained and knowledgeable staff. The clinics are not the problem, the 
problem is a hospital that performs ostomy surgeries which does not have 
an ET position on staff. One of the new patients who attended our Sunday 
meeting reported being sent home with “a couple of bags” and no coach-
ing on how to change them. I myself have heard a most disturbing report 
of a patient at Richmond General last December whose bag fell off onto 
the bathroom floor, whereupon a well-meaning nurse who was unfamiliar 
with ostomy equipment attempted to replace the soiled bag overtop the 
sutured area. These are but two examples that have come to my attention 
-- how many more are there that we don’t hear about because patients 
don’t know they have a right to proper ostomy care in hospital or are afraid 
to make waves? I find this situation disturbing and unacceptable. If we 
don’t complain, will this be taken as a sign that it’s OK to skimp on ostomy 
patient care not just at Richmond, but at other hospitals as well?. If you 
have experienced [or know someone who has experienced] sub-par osto-
my care due to lack of trained in-hospital staff, please write and voice your 
concerns! I strongly urge you to write both Mike Nader, Chief Operating 
Officer at Richmond General and Ashifa Ahmed, Manager in Charge 
of WOCN Department. Address your letters to:

Richmond Hospital
7000 Westminster Highway, Richmond, B.C. V6X 1A2

 We need you to speak up. YOU could be the next patient who can’t get 
proper ostomy care in Richmond hospital.
 Ending on a brighter note, check out chapter member Julie Singer’s blog 
http://amazingadventuresostomyincluded.wordpress.com/ about her 
wide-ranging travel experiences [ostomy included] If you ever thought you 
couldn’t travel in unusual parts of the world with an ileostomy, read this!

                                                                                         Debra
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lETTERS & news 

UOAC 
PRESIDENT’S 
MESSAGE.

Greetings all,
Our board of di-
rectors had online 
board meetings on February 7, 9, March 
2 and April 6. They were attended by 
our executive and most of our board as 
well as observers. However, two hours 
is just not enough time to thoroughly 
discuss all the issues that need to be 
discussed. I will be schedul-ing more 
of these meetings on a regular basis so 
that the board can make some impor-
tant decisions.
The board of directors will meet in per-
son in Halifax on August 16, the day 
before the Chapter Information Session 
(CIS), and attend the CIS on August 17 
and meet again the afternoon after the 
Annual General Meeting on August 18. 
The Ostomy Halifax chapter is going 
to have a great get together, see more 
information later on in this UOACon-
nection!
The Canada Not-for-profit Corpora-
tions Act provides federal not-for-prof-
it corporations with a new set of rules 
that are modern, flexible and better 
suited to the needs of today’s not-for-
profit sector. Our by-laws committee 
is working hard to have new by-laws 
ready for a vote at the AGM in Halifax 
in 2013. We have set up a not-for-profit 
task force with key members from our 
past leadership as well as current chap-
ter presidents. Details have been sent to 
chapter presidents and we had our first 
online meetings on March 1 and 8. An-
other one is scheduled for April 10. I 
am hopeful that the task force is able to 
agree on certain key points and bring 
those forth at the annual general meet-
ing in Halifax on August 18.

The Canadian Association for Enteros-
tomal Therapy (CAET) is having their 
annual convention in Toronto from 
May 9 to May 11 and UOAC has been 
invited to attend and have been pro-
vided free exhibitor space. The confer-
ence theme is “Leading Change”. What 
a great way to mingle with our ETs. I’m 
planning on attending along with vice-
president Ann Ivol. More information 
on their conference on their website: 
http://www.caet.ca/caet-english/con-
ference-summary-hidden.htm
The UOAC acknowledges that Reve-
nue Canada has a Disability Tax Credit 
but does not recommend whether indi-
viduals should apply or not, as this is a 
decision to be taken by the individual 
and supported by his/her physician. 
The UOAC continues to maintain this 
policy. We have noted that Form T2201 
has been recently updated.
Bladder Cancer Canada is hosting a 
patient conference in Toronto on May 
25. UOAC has agreed to set up a booth 
at this conference with Ann and Rog-
er Ivol representing UOAC. It will be 
held at the International Centre, Missis-
sauga. For more information, visit the 
Bladder Cancer Canada website: http://
www.bladdercancercanada.org/main.
php?p=757&lan=1
Our friends to the south of us, the Unit-
ed Ostomy Associations of America 
(UOAA), have a conference in 2013 and 
are inviting their Canadian friends to 
come join them in Jacksonville Florida. 
The theme this year is “Bridge to Ac-
ceptance”. Registration fees and hotel 
rooms are very reasonably priced. Ac-
tivities start on August 7th and continue 
through August 10th. To register for the 
2013 National conference, go to http://
www.ostomy.org/conference_2013.
Our next biennial conference will be in 
St. John’s Newfoundland in 2014. Dates 

are July 31 to August 2. Our conference 
chair is Delilah Guy and the St. John’s 
and Gander chapters are working to-
gether to put on a great conference. We 
hope to see you all there and encourage 
you to take some time to tour around 
the “Rock” and enjoy the unique expe-
rience that is Newfoundland.
Our long-time office coordinator, Mar-
ion Whate, retired at the end of March. 
Her replacement is Carole Pew who has 
been training with Marion these last few 
months and is ready and eager to take 
over. Welcome Carole. I wish Marion 
well in her retirement and thanks for a 
job well done!

Peter Folk President, 
United Ostomy Association of Canada 
Inc.

CORRECTION!
 In our last issue I ran an article on 
follow-up appointments with ET 
nurses which contained info on how 
patients should prepare for their 
visit. One of the guidelines was to 
limit food and liquid intake prior 
to to a consultation to help reduce 
ostomy activity, especially if one has 
an ileostomy or urostomy. This was 
rather more of a working draft, and 
the general consensus among the ET 
community is that patients disregard 
the bit about limiting food intake 
prior to a consultation. Individual 
circumstances can vary so it would 
be best to contact one’s supplier with 
any concerns about eating prior to an 
appointment. If needed, the ET can 
give specific instructions for when 
they are to be seen. If your ostomy 
is inclined to be unpredictable, talk 
things over with the ET first so you 
can both be prepared.

LETTERS & NEWS CONT. NEXT PAGE
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Registration deadline for the annual
youth camp (Camp Horizon) at Bragg Creek,
Alberta has been set for June 1st. The camp
will run from July 1st to 6th. Cost per person

attending is $570 plus airfare.

LETTERS & NEWS CONT.

OTTAWA OSTOMY OUTREACH thanks 
Vancouver volunteer
Ottawa Ostomy Outreach collects donated ostomy supplies 
for shipment to ostomy patients in desperate circumstances 
in other countries who have no other means of getting 
ostomy products. Supplies are donated from all over Canada, 
USA and Spain; from many people, groups, hospitals 
and pharmacies who believe in OOO and specifically, in 
supporting individual ostomates who do not have support 
groups near them.
This month I would like to highlight the work of one of 
our valuable volunteers. Earl has been volunteering for 
over 15 years and finds it very satisfying. Over the years, 
he has collected, packed and shipped supplies garnered 
from hospitals, suppliers and individual donors. Postage for 
shipping these boxes is paid for by the Vancouver United 
Ostomy Association. Earl and his wife Donna drive for 20 
minutes with the packed supplies to deliver them to a very 
interesting Canadian post office.
Pictured is Earl with 11 just packed boxes in front of the Post 
Office within the Steveston Museum in Steveston Village. 
The museum is supported by proceeds from the Post Office 
and by the City of Richmond. He can drive right up to the 
door and unload, making for an easy delivery of the precious 
supplies. (Read more about the Museum: http://www.
steveston.bc.ca/online/museum.html. )
We thank Earl for his support and I believe we all can learn 
from such a caring and hard working volunteer.
                                                                         - Ottawa Ostomy News, April 2013

UPCOMING EVENTS - MARK YOUR 
CALENDARS! 

The UNDERWEAR 
AFFAIR 
is a 5 and 10 K walk/
run to raise money 
and awareness about 
cancers below the waist. 
Participants stroll, walk, jog 
and run in some of the funniest 
outfits you’ll ever see outside of a bedroom. JULY 
6, 2013. For more information on how to volunteer, 
donate or run, call 604-734-2873

OSTOMY EDUCATION DAYS
September 20, CASTLEGAR
September 21, VERNON
Both events sponsored by Nightingale Medical 
Supplies Ltd. For more information call 604-879-
9101 or 1-800-663-5111

October 26, VANCOUVER
Sponsored by New West Ostomy Care & Supply 
Centre. For more information call 604-522-4265 or 
1-888-290-6313

The Renaissance Great 
Comebacks TM Program is 
dedicated to raise awareness of 
quality-of-life issues for people 
living with Crohn’s disease, 
ulcerative colitis, colorectal 
cancer and other diseases that 
can lead to ostomy surgery. Open 
to individuals living with an 
ostomy, the program offers you the 
opportunity to share your comback 
story and help give hope to others 
going through a challenging period. 
As part of the international Great 
ComebacksTM Program, participants 
share their story by writing an essay 
on their life after ostomy surgery. 
From all the stories received across 
Canada, 5 regional finalists and a 
national award recipient will be 

selected. Finalists receive, among other accolades, a cash 
prize so don’t be shy, folks. For your application call 1-800-
465-6302 or contact the Vancouver UOA chapter for more 
information. Deadline for submissions is July 31, 2013.
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Emergency Alarm Scam
Learn the Difference Between a Legitimate 
Sales Call and a Telemarketing Scam

How the Scam 
Works
You receive a 
pre-recorded 
telemarketing 
call pitching 
a personal 
emergency alarm 
system. The 
alarm, warns 
the recording, 
is necessary to 
protect against 
a long list of 
dangers, such 

as break-ins and medical emergencies. It claims that 
you can get an alarm system worth several hundred 
dollars installed for free. You are just responsible for a 
monthly charge of about $30.00.
The recording prompts you to press a button and 
speak to a live person for ’verification’. However, 
victims report that staff refuse to provide basic 
business information, such as the address. The exact 
details of the scam vary. The bogus alarm business 
goes by a variety of names, including “Senior 
Emergency Care”,  “Senior Safety Alert”, and “Senior 
Safe Alert”. Typically, the calls appear to come from 
an area code in the surrounding region, but these 
numbers can be misrepresented.
In some cases, the sales calls are pushy, but 
legitimate. In others, the calls are phishing scams 

that impersonate real businesses and seek credit 
card numbers and personal information. Use the the 
tips below to tell a scam from a sales pitch. Many of 
those contacted by the telemarketers were on the Do 
Not Call Registry. If this includes you, you can file a 
complaint with the BBB. You can also file a complaint 
with the Consumer Protection Agency of Canada.

How to Spot a Telemarketing Scam
If a call does the following, it is probably a 
scam:
Tries to create a sense of panic. In this case, 
the call alarms seniors by describing a situation where 
they are incapacitated at home and cannot call for 
help. Also watch out for calls that push for immediate 
action.
Promses something for free . . .  that really 
isn’t. Be wary of ‘free’ offers that ask you to pay a 
handling fee or other charges.
Implies endorsement from a well-known 
organization. In this case, the call claims the 
alarm system is endorsed by the Canadian Heart 
Association and the “Canadian Diabetic Association”, 
which is really the Canadian Diabetes Association.” 
Others claim a Good BBB rating, so be sure to check 
this on BBB.org.
Just as scam emails often contain 
misspelling and grammar errors, watch 
for errors in fraudulent calls, such as referring to 
Canadian Diabetes Association as the “Diabetic 
Association.”
The busines doesn’t have a legitimate 
mailing address or phone number. It’s a sign 
that the call is bogus if they won’t supply an address 
or phone number. q
Source: The Golden Gang Gazette, April 2013; Better Business Bureau website

THE OSTOMY FACTOR
Canadian author and artist Jo-Ann Tremblay’s online blog 
about life with “Percy”

Jo-Ann L. Tremblay, is a personal/professional life 
coach, trainer, photographer, and watercolour/oil 
artist. She is the author of The Self-Coaching Toolbox 
– Six tools for personal and profession growth & 
development, (available at Chapters or http://www.
gsph.com – 1-800-465-6072). Jo-Ann has created 
and hosted the television special, That’s Life, hosted 
2 television program series – and a radio program 
series, Voices of Our Town.

After a lengthy illness Jo-Ann underwent life saving 
surgery that resulted in the creation of a descending 
colostomy, she affectionately calls, “Percy”.

Now an ostomate, Jo-Ann L. 
Tremblay, joins in with fellow 
ostomates, their caregivers, 
medical experts and people in 
general, with a mix of humour, 
inspiration, and a large dollop 
of empathy, in celebration of 
2nd chances at creating and 
living a joyous quality of life, in 
spite of it all.

Jo-Ann has also written, “Better 
WITH a Bag Than IN a Bag” – From the brink of death 
to recovery through  humour and inspiration. This 
book is a remarkably candid first person account of 
arriving at the brink of death, undergoing surgery, 
survival and living with a colostomy. q
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NEW PATIENTS’
CORNER

Ask the ET 
Andy Manson and her colleagues at New Westminster 
Ostomy Care & Supply answer your questions!

Question: I have a urostomy and my night drainage bag 
does not drain very well at night. Sometimes my pouch looks 
like it is vacuum-sealed together. Why?
Answer: Sometimes the drainage system develops an air 
lock preventing smooth drainage. To avoid this, leave your 
urostomy pouch at least ¼ to ½ full of urine then attached 
and open the night drainage system. Also ensure that you 
have a “ down hill “ flow as the urine drains with gravity.

Question: I have a urostomy and think I may have a urine 
infection. My urine is cloudy, has a strong smell, and I see 
more mucus in my pouch. My doctor wants a C&S urine 
specimen to see if I have an infection and which antibiotics 
are needed. What’s the best way to get a good urine sam-
ple?
Answer: Great question! Getting a good urine sample is 
essential to determining which antibiotics will be most ef-
fective in treating your infection. Taking a urine sample from 
your pouch is not an effective way to get accurate results. 
Your doctor will ask the lab to do a “culture and sensitivity” 
test, or C&S, on the urine sample you provide. This means 
they will find and identify germs, usually bacteria, which are 
causing the infection. “Culture” means to grow, so the test 
encourages the bacteria in the urine to grow. The “Sensitiv-
ity” is to see which antibiotic kills the bacteria that grew. The 
urine sample needs to come directly from the stoma itself.

There are two ways to collect the urine sample.

Using a catheter – to be done by a health professional:
1. Take off your pouch and clean your skin and stoma with 

water
2. Using sterile technique insert a small lumen catheter eg 

10 Fr. into the stoma about 4-6 cm

3. Place the other end of the catheter in the C&S container
4. Collect about 10-20 cc of urine
5. Replace pouching system

The second method:
1. Remove your pouching system
2. Wash the skin and stoma with water
3. Hold the C& S container under but not touching your sto-

ma or skin catching the urine
4. Replace pouching system

Helpful tips
Take the urine sample at a time you know your stoma will be 
producing urine. That is, first thing in the morning might not 
be the best time, as you have not had much to drink during 
the night. Coughing and slightly moving your position may 
help move urine out of the stoma.

Do you have a question for the ET nurse panel? Email, write 
or call and the staff at NWOC&S will give you an answer!

Reasons for Skin Breakdown
Skin breakdown is one of the most common problems 
ostomates encounter, but can be avoided by proper 
care and management. Different problems arise for 
Ileostomates, colostomates, and urinary diversions, 
but no matter what the disorder or whom it affects, 
prevention is always much easier than treatment at 
late stages. For this reason, the ostomate should give 
particular attention to the state of the skin and take 
immediate steps if he or she notices anything unusual. 
This is especially important because good, healthy 
skin makes for a better fitting appliance which, in turn, 
makes for a good, healthy skin. Skin breakdown may be 
due to one of three causes: Allergy: An allergy may be 
due to the adhesives, cement, or the material of which 
the appliance is made. Fortunately, Karaya itself is so 
inert, that it is extremely rare for a person to be allergic 
to it. If there is any suspicion of allergy, the ostomate 
should test whatever material he seems to be allergic 
to on a part of the body remote from the stoma, say the 
chest or arm for example. One can do this by putting a 
small amount of tape or cement or suspected material 
in a patch in the area and observe for further effects. 
Should the skin break down here, it will not interfere 
with adherence of the appliance. Sometimes one 
can eliminate allergic response simply by switching 
to another brand. But again, this is best determined 
by trial, using the patch test as suggested. Exposure 
of Skin to Digestive Enzymes: This problem is more 
common to ilestomates than to colostomates or to 
people with urinary diversions, since the ilea excretions 
are rich in digestive enzymes whereas the other two 
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Tips & Tricks
Reporting Defective supplies
• If you determine your supplies are defective in spite 
of proper use and storage, contact the manufacturer 
at their toll free number to report the problem and 
receive product replacement or adjustment.
• Let your supply source know of your report to the
manufacturer. They need to be aware of problems; 
however, the complaint needs to be directed to the 
manufacturer to ensure the defect can be addressed.
 
Skin Wipes
It is not recommended that you use skin wipes under 
Hollister Flextend bariers as it may decrease the 
expected weartime of the barrier.

fluids are not. Prevention also begins with a sufficiently 
protruding stoma for the ileostomate. If skin breakdown 
is present, there are a number of substances which 
can be used to promote healing and an enlightened 
physician or ET can handle this problem. Infection with 
Bacteria or Fungus: This problem often gets started 
from one of the other two problems, especially when 
there is a poor fit to the appliance, and leakage occurs. 
Two very good agents for handling this situation are 
Mycostatin Powder and Kenalog Spray. Mycostatin 
kills the fungus (yeast) and the Kenalog Spray contains 
cortisone which permits healing of the skin. Neither of 
these agents has any greasy components to interfere 
with adherence of the appliance.  Note: Each requires 
a Doctor’s Prescription for these.

Source: Ostomy News, Victoria, BC, March/April, 
2013

Hospital introduces new gown design: It 
has a back! - By Diane Mapes

It’s not exactly a cure for cancer, but it’s big news for 
patients, nonetheless. Finally, someone’s designed a 
decent hospital gown.
 “It’s warmer, it closes in the front, it’s much easier to 
put on and patients feel much more secure and have a 
sense of privacy which is nice,” says Michael Forbes, 
product designer for the Henry Ford Innovation Institute 
and lead designer on the project.
 The new gown, which looks more like a wraparound 
bathrobe, is currently being used at Henry Ford Hospital 
in Detroit. In addition to being made of thicker material 
to keep patients warmer, the gown closes with snaps 
instead of ties and is adjustable to fit both large and 
small patients.
 Forbes and his team used patient questionnaires 
to guide their design. The biggest complaint by far, he 
says, was the open back.
 “[Patients] absolutely despised the old one,” he says. 
“The existing gowns don’t give you a sense of dignity. 
You’re already in the hospital and have people sticking 
you with needles and violating your personal space, 
your bubble, because they’re trying to take care of you. 
The new back gives the patient a sense of privacy.”
 It also allows for easy access with regard to IVs, 
medical lines and other clinical necessities.
 Rachel Alquist, a 34-year-old sales manager from 
Seattle, points out that the current design isn’t exactly 
practical, especially when you consider the state some 
patients are in.
 “I was at the ER and was pretty much non-coherent 

because of the pain and the pain meds and I had to go 
to the bathroom,” she says. “I had a gown on but no 
robe and I just walked down this long hall with my butt 
hanging out. There were people on gurneys who got 
a full show. I was just so out of it. My mom just waved 
and watched me go. Patient gowns are the worst.”
 So far, patient response to the new hospital gown 
has been very positive, says Forbes, who hopes to 
license the design to an existing manufacturer so it can 
be produced and sold nationwide.
 Manufacturing cost is comparable to the old gown, 
he says, although he believes hospitals may actually 
be able to save money with the new design.
NOTE: No word on when this might arrive in 
Canadian hospitals!

Diane Mapes is a frequent contributor at nbcnews.com and TODAY.com. She’s also the 
author of “How to Date in a Post-Dating World” and writes the breast cancer blog, www.
doublewhammied.com.
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Satisfy your need for speed. Get your lab results online!

Register at www.myehealth.ca
Excelleris Technologies Inc. Tel 1.888.522.7758

Email support@myehealth.ca

My ehealth is a free service that uses a secure 
Internet site to provide you with access to your lab 
results as soon as they are available.

Excelleris, a BC company that has bee electronically 
transmitting lab results to physicians since 2001, has 
now made this service available to you.

My ehealth is:

FAST  
Once you have registered with my ehealth, you wll 
have access to your lab results through the www.
myehealth.ca website as soon as they are released 
from the laboratory.

SECURE    
Your information is protected by a variety of 
sophisticated security technologies and procedures.

CONVENIENT      
You will have access to your lab results online, 
anytime, anywhere. It is easy to print a paper copy 
for your personal records or to share with members 
of your health care team. My ehealth also allows you 
to track your lab results from the time of your initial 
registration. 

ASK THE LAB ASSISTANT FOR YOUR LAB VISIT 
NUMBER.
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We’re All You Need! 
 

 ET (Ostomy) Nurses at our clinic Mon-Fri (9-5) Sat (9-1) 
 Appointments highly recommended; emergency appointments available 
 Telephone consultations offered 
 No charge for first consultation 
 ET Nurse consultations at no charge for people purchasing supplies at 

our centre 
 

No matter how long you’ve had your ostomy, or where 
you live, we’re here to help! 

 
Call, or come see what’s new, in our relaxed atmosphere: 

 
o All Brands of Ostomy Pouches and Accessories 
o Continence Products 
o Specialized Wound Care Products 
o Custom Hernia Belts and Supports 
o Free delivery throughout BC 

…everything you need to live comfortably with your 
ostomy! 

 
2004 8th Avenue, New Westminster, BC 

604-522-4265  or  1-888-290-6313 
www.ostomycareandsupply.com 

andy@ostomycareandsupply.com 

We’re AllYou Need!

2004 8th Ave, New Westminster, BC
604-522-4265 or 1-888-290-6313
www.ostomycareandsupply.com

andy@ostomycareandsupply.com
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May we check you in? Nightingale’s Jill Allen and 
Karen Coughlin 

Ostomy Education Day March 6
Nightingale Medical Supplies held their first Ostomy Education 
Day in Vancouver at the Croatian Community Hall. A previous 
education day was held in Victoria last year which was very well 
attended. The Vancouver day had 120 registered participants 
who heard speakers Deb Rooney (UOA) Rob Hill (IDEAS) 
Joselyn Kennedy (xxxxx) and Lauren Wolfe (Skin Care). Ostomy 
supply reps from ConvaTec, Coloplast, Hollister and SALTS also 
gave the audience a quick run down of what’s new with each of 
their product lines. Following lunch and final presentations, there 
was a Q & A with the ET nurse panel. Thanks to Mike and all the 
crew at Nightingale for a most enjoyable day. (Thanks to Elyn 
Huang from Nightingale for the photos!) Nightingale offers ET 
services Monday to Friday 8 - 5 pm as well as Saturdays 9 - 4 
pm. q

Rob Hill in climbing suit and Zak Armitage Deb Rooney (UOA Vancouver) and Mike 
Arab (Nightingale)

ConvaTec’s Helene Fregeau, ET 
Rosemary Hill and ET Lauren Wolfe

Colplast rep Alison McCarlie and ET 
Lauren Wolfe

Attendees view a slide presentationQ & A with ETs Annemarie Somerville, Neal 
Dunwoody, Kristina Cantifaio and Lauren Wolfe

Paul Newman founded the Hole in the Wall Gang Camp for children stricken with cancer, AIDS, and 
blood diseases. One afternoon, he and his wife, Joanne Woodward, stopped by to have lunch with 
the kids. A counsellor at a nearby table, suspecting the young patients wouldn’t know Newman 

was a famous movie star, explained, “That’s the man who made this camp possible. Maybe 
you’ve seen his picture on his salad dressing bottle?” Blank stares.
“Well, you’ve probably seen his face on his lemonade carton.” An eight-year-old girl perked 

up. “How long was he missing?”
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Introducing New

Absorbs moisture and keeps it 
away from the skin.

Reduces digestive enzyme 
activity, stopping them from 
breaking down the skin.

Maintains natural pH and blocks 
biological and chemical irritants 
from contacting skin.

Based on the same formula as other Eakin products, 
Cohesive Paste protects skin in the same way:

60 Shorting Rd, Toronto, ON M1S 3S3   1-800-387-5150   www.oosmedical.com   

Available exclusively from:

Alcohol-Free

Cohesive Paste does not sting like traditional pastes, and 
will not dry out or harden.

Skin Friendly

Promotes skin healing, reduces itchiness and redness, and 
is comfortable on application.

Easy to Use

No waiting to dry before applying pouch.  Adheres to moist 
skin and �lls in deep skin folds, scar lines and uneven surfaces.  
Can be used with other Eakin products.

1-800-387-5150
www.oosmedical.com

For more information or to order:

O.O.S. Medical is proud to o�er Eakin Cohesive Paste - an alcohol-free stoma paste which 
protects skin and contains output from di�cult stoma sites.  
  

by

1.800.663.5111
www.nightingalemedical.ca

Available Exclusively at NIGHTINGALE MEDICAL SUPPLIES - Eakin Cohesive Paste - an 
alcohol-free stoma paste which protects skin and manages output from difficult stoma sites.

OSTOMY  •  CONTINENCE  •  COMPRESSION  •  MASTECTOMY

A Division of KEIR SURGICAL LTD.

FREE DELIVERY ANYWHERE IN BC!

#125 - 408 East Kent Avenue South
Vancouver, BC  V5X 2X7

info@nightingalemedical.ca
604.879.9101  |  604.879.3342 Fax

•   Complimentary ET Nursing    
 Consultations - By Appointment

•   One of the LARGEST inventories in   
 Western Canada

•   Direct Billing to Pharmacare, DVA,   
 WCB, NIHB

•   Knowledgeable, Compassionate   
 Customer Service staff dedicated   
 to our Client’s needs

•   Certified Compression Garment   
 and Stocking Fitters on Staff

•   Competitive Pricing
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The Choice of Experience TM

E ª T ª RESOURCES ª LTD

Ostomy Clinic and Supply Centre
SERVICES
ª  Clinic visits by appointment with specialized
 E.T. Nursing Care.
ª  Hours of operation for clinic visits are Tuesday, 

Wednesday and Thursday, 11 am to 5 pm.
ª  Pre-operative teaching and stoma site marking
ª  Post-operative instruction and supplies for caring for 

your ostomy
ª  Assessments and fittings for pouching systems
ª Information and care for various ostomies
ª  Skin care

SUPPLIES
ª  All brands of ostomy supplies and products
ª  Expert product information
ª  Fittings for support belts
ª  Pharmanet billing

Phone: 604-536-4061
toll-free: 1-877-ET NURSE      fax: 604-536-4018
(1-877-386-8773)      email:etr@infoserve.net

Elaine Antifaev, RN, ET, CWOCN
E ª T ª RESOURCES  ª LTD

1 - 1381 George Street, White Rock, BC   V4B  4A1 
(corner of Thrift and George)

Baking Soda 
in Your 
Bathroom!
When baking soda 
comes in contact 
with either an acidic 
or an alkaline 
substance, its 
natural effect is 
to neutralize that 
pH. Beyond that, 
baking soda 
has the ability 
to retard further 
changes in the pH balance, known 
as buffering. This dual capability of 
neutralizing and buffering allows 
baking soda to do things such as 
neutralize acidic odors (like in the 
refrigerator) as well as maintain 
neutral pH (like in your laundry 
water, which helps boost your 
detergent’s power). It’s a simple 
reaction, but one that has far-
reaching effects for a number of 
cleaning and deodorizing tasks. Try 

some of these eco-friendly tricks in 
your bathroom:

Freshen Sponges
Soak stale-smelling 
sponges in a strong 
baking soda solution 
to get rid of the mess 

(4 tablespoons of 
baking soda dissolved in 
1 quart of warm water). 

Make a Surface Soft 
Scrub

For safe, effective cleaning 
of bathroom tubs, tile and 

sinks–even fiberglass and glossy 
tiles–sprinkle baking soda lightly on 
a clean damp sponge and scrub as 
usual. Rinse thoroughly and wipe dry. 
For extra cleaning power, make a paste 
with baking soda, course salt and liquid 
dish soap—let it sit then scour off.

Deodorize Drains
To deodorize your sink and tub 
drains, and keep lingering odors from 
resurfacing, pour 1/2 cup of baking 
soda down the drain while running 

warm tap water–it will neutralize both 
acid and basic odors for a fresh drain. 
(This a good way to dispose of baking 
soda that is being retired from your 
refrigerator.) 

Clean Shower Curtains
Clean and deodorize your vinyl shower 
curtain by sprinkling baking soda 
directly on a clean damp sponge or 
brush. Scrub the shower curtain and 
rinse clean. Hang it up to dry.

Freshen that Toothbrush
Dampen toothbrush and dip in baking 
soda -- brushing your teeth with this will 
help brighten your pearlies, make your 
breath sweeter and freshen up your 
toothbrush, all at the same time.

Freshen Linens
Add 1/2 cup of baking soda to the rinse 
cycle for fresher sheets and towels. 

Last, but certainly not least . . . 
Put a tablespoon or two in your pouch 
as a cheap alternative to expensive 
liquid deodorants.  q
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Your Independence,
Our Solutions

EARN SHOPPERS OPTIMUM POINTS®*

VANCOUVER
370 East Broadway, Unit 202
(604) 876-4186

Vancouver General Hospital
2790 Oak Street
(604) 739-4645

WHITE ROCK
Central Plaza
15182 North Bluff Road
(604) 538-3400

VICTORIA
1561 Hillside Avenue
(250) 370-2984

KELOWNA
Capri Centre Mall
1835 Gordon Drive
(250) 717-1850

PENTICTON
1301 Main Street, Unit 709
(250) 492-7592

LANGLEY
6339 - 200th Street, Unit 304
(604) 514-9987

SURREY
12080 Nordel Way, Unit 135
(604) 597-2097

We have your brand

• Colostomy • Ileostomy • Urostomy

You do have a choice when it comes 
to selecting your Ostomy supplier
Shoppers Home Health Care is your source for 
a full range of quality self care products, 
backed by discreet, effective advice and 
service.

From a full range of skin care, first aid, wound 
care, ostomy and incontinence supplies, we 
can help you select the right products to meet 
your personal requirements.

*Shoppers Optimum Points awarded on client paid portion only.
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Macdonald’s Prescriptions #3 Kitsilano
2188 West Broadway, Vancouver  604-738-0733

“We’re small enough to know you, 
large enough to serve you.”

We take great pride in our 
specialty services and 
supplies:

Skin Care Products 
Custom Compounding
Customized Compression Hosiery
Lymphoedema Fittings
Herbal and Nutritional Supplements
Mobility Equipment 
Incontinence Supplies
Specialty Health Supplies

Cardiovascular Assessments
24 Hour Ambulatory Blood Pressure Monitoring
Ankle Brachial Pressure Index Testing
Registered Nurse Consultations

Neal Dunwoody, RN, BScN, 
WOCN is our Wound and 
Enterostomal Therapist 
providing expert support 

and all supplies through our 
Pharmacy clinic every other 

Saturday from 9:00 am to 4:00 
pm. Available other days by 

appointment.

We carry all Ostomy 
Appliance 
Brands
• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies
• Support Stockings
• Diabetic Supplies

873-8585
601 West Broadway, Vancouver

526-3331
7487 Edmonds, Burnaby

DELIVERY
AVAILABLE

Lancaster
                          SALES & RENTALS

Medical 
Supplies &
Prescriptions 
Ltd.

INTERNATIONAL CHILDRENS’ OSTOMY 
EDUCATIONAL FOUNDATION
Unique puppets with an ostomy for the young and the young at 
heart

Janet McNiven was at our April 28 meeting to talk about a 
topic dear to her heart -- helping children cope with ostomy 
surgery. The GastronautsTM line of puppets each come with 
a ‘stoma’ and a genuwine external neonatal ostomy bag 
(the bags are supplied by Hollister) These puppets can be 
customised to portray racial and cultural aspects familiar to 
the receiving child. (Or customised to portray an adult as well 
-- adult ostomates enjoy these puppets too and sometimes 
find them useful to explain to a young child about the surgery 
parents or grandparents may have had.) GastronautsTM 
are made available free of charge to ostomate children 
and neither Janet nor the ICOEF receive any money for 
them. Funding to produce the puppets and accompanying 
educational material comes entirely from donations. If you 
would like to donate, or sponsor a puppet (you will receive 
full details of the child to whom your puppet will be delivered), 
then please contact Janet or simply donate via the donation 
button on the website (donations are handled via Paypal). 
If you would like to know more you can contact Janet at: 
janet@gastronautpuppets.com or Gastronautsrus@gmail.

“Care to sponsor a puppet? Janet McNiven and some of the 
GastronautsTM

com. Funds are held in a trust account administered by the 
Board of Trustees and fully audited by accountants Ashmole 
& Co. (the largest accountancy chain in Wales and the 
Southwest of the United Kingdom). Financial statements are 
published annually online. All donations are kept for use in 
the country where the donation is made. q
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Ahhh… life is good! 
This is how you’ll feel after visiting the  

Ostomy Care and Supply Centre 
 

 
 

You and your stoma will feel  
pampered and cared for by our ET Nurses 

Call for your complimentary appointment with one of our 
ET (Ostomy) Nurses to: 

 
 
 
 
 
 
 

No charge for first consultation. Consultations complimentary 
for people purchasing supplies at our centre. 

 

604-522-4265  or  1-888-290-6313 

 
2004 8th Avenue, New Westminster 

www.ostomycareandsupply.com 
andy@ostomycareandsupply.com 

•	 Review	your	pouching	system	 •	 Be	fitted	for	a	custom	hernia	belt
•	 Solve	skin	and	leakage	problems	 •	 Chat	about	any	ostomy	concern
•	 Look	at	new	products	 •	 Discuss	dietary	questions
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On April 11 Nightingale Medical Supplies hosted an evening with Gary 
Fenton, President of Marlen Manufacturing and Development. Marlin’s 
share of the ostomy product market has been increasing due to the 
unique convex properties of the line. (Marline was the first to introduce a 
convex faceplate in North America.) In difficult cases, Marlin has become 
the go-to brand for ET nurses when other brands have failed. 12 ET 
nurses heard Mr. Fenton discuss the Marlin line and what it can offer 
their patients. Further discussion and shop talk followed a lovely dinner 
presented by Hart House at Deer Lake, Burnaby.

Nightingale Event Showcases Marlin Ostomy Products

Fun Fact: No, Marlin Ostomy did not 
originate in Australia. The kangaroo logo 
signifies ‘pouch’ and ‘security’

Back Row L to R: Mike Arab, Karen 
Coghlan, (Nightingale) Gary Fenton 
(Marlin) Front Row L to R: Zak Armitage 
(Nightingale), Mitchell Perepalkin (ET 
Lion’s Gate)

Gary Fenton and ET nurses

ET nurses Pamela Bocquentin (St. Paul’s), 
Jessica Footz (St. Paul’s) , Katie Jensen 
(Langley Memorial) and Margaret Chalk 
(White Rock)

ET Deb Cutting (VGH) and ET student 
nurses Bethany Gloyd and Janele Diewert
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Davies
PRESCRIPTION

PHARMACY LTD.

Davies Pharmacy has been serv-
ing the North Shore with quality 
medical supplies and pharma-
ceuticals for 30 years. Our expert 
staff of pharmacists, nurses, and 
technicians can provide you with 
a full range of products for a 
healthy life style.

1401 St. Georges
(opposite Lions Gate hospital)

604-985-8771

VISITOR 
REPORT
Referrals for this reporting period came from Vancouver General, 
and from quite a few independent calls -- people are finding us on 
our website, via the newsletter and from word of mouth!

Colostomy 3  Ileostomy 1
Pre-op  1  Urostomy  4
Other  1  TOTAL              10

Thanks to my excellent crew this round: Maxine Barclay, Merv 
Wright, Darsho Johal, and Karen Christensen. Thanks as well to 
Maxine for fielding referreals while I was out of town.

It is with sadness that we report the 
passing of chapter member Renie Hilton, 
who joined us several years ago from the 
Coquitlam chapter. Until it became too 

difficult for her to make the journey from 
Langley, she was a regular attendee at 

meetings (and the regional conference in 
Kelowna) Renie was a great supporter of 

our chapter and we’ll miss her.

A warm welcome is extended to 
New Members 

Jim Wilkie, Garnet Dean, Dan M., 
Marian B., Tony K., 

and Barry C.
Thank you to Darwyne Lang, and 

to Lorne & Wendy Topham for their 
kind and generous donations to the 

Youth Camp
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What if I don’t apply?

 CareCards and Gold CareCards can continue to be used 
to access health services until 2018.
 After 2018, failure to renew enrolment in MSP may result 
in cancellation of MSP coverage. This means you might 
have to pay for medical services like a visit to your doctor. 
In emergency situations, no one will be denied essential 
medical services. q

The BC Services Card
 The new BC Services Card is part of 
government’s plan to modernize BC’s health 
care system. It replaces your CareCard, can be 
combined with your driver’s license, and also 
acts as your photo ID. It’s more convenient, more 
secure and will enable access to other government 
services in the future.
 Most adults will have to renew enrolment in the 
Medical Services Plan (MSP) by 2018 and apply 
for a BC Services Card at a driver licensing office 
(DLO).
 If you choose to combine your CareCard with 
your driver’s license, your privacy will be protected. 
Health care providers will not be able to see your 
driving record and police or ICBC agents will not 
be able to access your health nformation.
 Use your BC Services Card the same way you 
use your CareCard to access health services 
today. There’s no additional fee, it’s one less card 
to carry and getting yours is easy.

What do I need to do?

I’m an adult who lives in BC:
You can renew enrolment in MSP and apply for a 
BC Services Card at the same time as you renew 
your driver’s licence or BCID. Even if you don’t 
drive or have a BCID you will still need to renew 
enrolment and apply for a BC Services Card at any 
ICBC DLO before 2018.
Adults 75 and older are not required to renew 
enrolment in MSP but may apply for a BC Services 
Card when they renew their BCID or driver’s 
licence.
Adults who cannot physically attend a DLO will 
need to contact Health Insurance BC for further 
infromation on getting their card.

I have children:
Minors under 19 do not need to renew enrolment 
in MSP and can continue to use their CareCard. All 
newborns will be issued a BC Services Card.

I’m new to BC:
If you are new to BC you must first enrol by 
submitting an MSP enrolment application to Health 
Insurance BC, and then go to an ICBC DLO to 
complete your enrolment and apply for your BC 
Services Card.
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VANCOUVER
Vancouver General Hospital 855 West 12th Avenue
Deb Cutting, RN, ET Tel (604) 875-5788 
Kristina Cantafio, RN, ET
Sony Gawley, RN, ET
Colleen Riley, RN, ET

ST. PAUL’S HOSPITAL 1081 Burrard Street
Neal Dunwoody, R.N., WOCN Tel (604) 682-2344
Jessica Footz, R.N., BScN, ET Local 62917
Children’s Hospital 4480 Oak Street
Amie Nowak, BSN, RN, ET Tel (604) 875-2345
 Local 7658
MACDONALD’S PRESCRIPTIONS  2188 West Broadway
Neal Dunwoody, RN, ET  (Kitsilano)
(Saturdays 9 - 4, call for appointment) Tel: 604-738-0733

NIGHTINGALE MEDICAL SUPPLIES Tel 604-879-9101
(formerly KEIR SURGICAL)
Lauren Wolf RN, WOCN
Heather McMurtry RN,  WOCN
Neal Dunwoody RN, B. WOCN
Ann Marie Somerville RN, WOCN
Candace Gubbles NP, WOCN, RN
Bi-weekly clinic days, please call 604-879-9101 
or email info@nightingalemedical.ca to book an appointment.
NORTH VANCOUVER Lion’s Gate Hospital
Annemarie Somerville, 231 East 15th  Ave., N. Vancouver
RN, ET (Mon/Wed) Tel (604) 984-5871
Rosemary Hill, RN., ET (Mon - Fri) Cell (604) 788-2772
BURNABY Burnaby General Hospital
Susan Holding, ETN (Mon/Wed/Fri)
WHITE ROCK/RICHMOND E. T. Resources, Ltd.
Elaine Antifaev, RN, ET, CWOCN Tel (604) 536-4061 

NEW WESTMINSTER Royal Columbian Hospital
Heather McMurty, RN, ET Tel (604) 520-4292
Susan Andrews, RN, 
Lucy Innes, RN, ET

OSTOMY CARE & SUPPLY CENTRE      2004 8th Ave. New Westminster
Andrea (Andy) Manson, RN, ET Tel (604) 522-4265
Muriel Larsen, RN, ET
Christina Kerekes, RN, ET
Laurie Cox, RN, ET
Susan Holding, RN, BSN, ET
Arden Townshend RN, ET
Lisa Hegler, RN, ET (Saturdays 9 - 1)

SURREY  Surrey Memorial Hospital
Kathy Neufeld, WOCN (Mon - Thurs) Tel (604) 588-3328
Heidi Davis, RN ET (Mon, Tues)
LauraJean DeVries, RN, ET (Wed - Fri)
LANGLEY Langley Memorial Hospital
Katie Jensen, RN. BSN. ET Tel (604) 534-4121 Local 7422
Ostomy Outpatient Clinic
ABBOTSFORD Abbotsford Regional Hospital
Maureen Clarke, RN, BSN. ET      Tel (604) 851-4700    Ext 646154
Paula Yakashiro, RN, ET 
CHILLIWACK Chilliwack General Hospital
Jacqueline Bourdages, RN  Tel 604-795-4141
Wound Care and Ostomy Local 614447
Resource Nurse 
WHITE ROCK Peace Arch Hospital
Margaret Chalk, RN, ET Pager 604-296-6190   Tel (604) 535-4500
 Local 757687
RICHMOND Richmond General Hospital
TBA Tel 604-244-5235

MEMBERSHIP APPLICATION   
Vancouver Chapter United Ostomy Association
Membership  is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a    ___ new   ___ renewal member of the Vancouver Chapter of the UOA.
I am enclosing my annual membership dues of $30.00, which I understand is effective from the date application is received. I wish 

to make an additional contribution of $ ____________ , to support the programs and activities of the United Ostomy Association of 

Canada. Vancouver Chapter members receive the Vancouver Ostomy Highlife newsletter, become members of the UOA Canada, Inc. 

and receive the Ostomy Canada magazine.

Name ___________________________________________________  Phone _______________________

Address _______________________________________________________________________________

City  __________________________________   Postal Code _________________   Year of Birth ________

email (if applicable): _____________________________________________________________________

Type of surgery:  _____ Colostomy  _____Urostomy  _____ Ileostomy  ____ Internal Pouch  _____ N/A

Additional contributions of $20 or more are tax deductible. Please make cheque payable to the  UOA Vancouver Chapter
and mail to: Membership Coordinator, 3908 Sharon Place, West Vancouver, BC  V7V 4T6

STOMA CLINICS IN VANCOUVER / MAINLAND AREA Pre-surgical counselling and post-operative follow-up.
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Technology

®/™ indicates trademarks of ConvaTec Inc.                                                                                       ©2011 ConvaTec Inc.                                                                                                              AP-011195-MM

Never 
underestimate  
the power of  

a hug.™

Never
underestimate
the power of
a hug.™

&
Natura® 

Ostomy System

Esteem synergy® 
Ostomy System

ConvaTec Moldable Technology™ Skin Barriers create a seal as comfortable and 
secure as a hug. The active hug helps to prevent leaks and protect your skin.1,2  

Clinical experience demonstrates it, and people living with an ostomy confirm it.

Easy to use. No cutting, no stretching, no 
guesswork; simply roll back and press forward  
to create your custom “hug.”

Rebounding Memory Technology.™ Actively 
matches the size and shape of your stoma, even 
as it grows and shrinks throughout the day.

The ONE and ONLY smart adhesive with 
tri-laminate construction. Turtlenecks 
comfortably around your stoma to help prevent 
leaks and skin irritation.

Give yourself  
a hug.

Learn more.
1 800 465-6302

www.convatec.ca}
1  Scott V, Raasch D, Kennedy G, Heise C. Prospective assessment and classification of stoma related skin disorders. Poster presented at: 41st Annual Wound Ostomy 

and Continence Nurses Society Conference; June 6-10, 2009; Orlando, Florida.
2  Hoeflok J, Guy D, Allen S, St-Cry D. A prospective multicenter evaluation of a moldable stoma skin barrier. Ostomy Wound Manage. 2009;55(5):62-69.


