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ur annual Christmas Luncheon and Kids’ party will be held at the North Shore
Winter Club this year. This may be the last year we can offer this luncheon at
such a fabulous price so come out and catch up with us on:
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2016 MEETING
SCHEDULE:
February 21
April 24
June 26
September 25 AGM
(all Sundays)
Christmas Party
December 6
at North Shore Winter
Club
CHAPTER MEETINGS
ARE HELD ON SUNDAYS AT:
Collingwood
Neighbourhood House
5288 Joyce Street
Vancouver at 1:30 PM

NOTE: In the event of severe
weather conditions, please call
the Collingwood hotline 604412-3845 to check if the centre
is open.

Sunday, December 6, at North Shore Winter Club
1325 East Keith Road, North Vancouver, BC [free parking!]
Doors Open: 11:30
Turkey/Salmon Buffet (And Wine Included!!)
Families and guests of ostomates welcome!
Come out and enjoy a turkey buffet with all the
trimmings! Cash prizes, gifts and draws!
SPECIAL GUEST: SANTA CLAUS

ADMISSION

Members
$15.00
Guests
15.00
Children 12 and under FREE
Please reserve by November 30 by
contacting Joy Jones at 604-9269075. If you reserve please ensure that
you send or bring your cheque -we are liable for no shows! Thanks!
PLEASE MAKE YOUR CHEQUE OUT TO
UOA Vancouver Chapter
and mail to: Joy Jones
3908 Sharon Place, West Vancouver, BC V7V 4T6
RAFFLE TICKETS for CASH PRIZES of $75, $50 and $25 are included in this newsletter!
Six for $5, or one for $1. Complete and mail these, along with your cheque, to Joy Jones.
We’ve had many out of town CASH winners in past years. You don’t need to be present to
win! If you are able to, we ask that you bring a small adult-oriented gift for the door prizes.
All donations will be acknowledged in the January issue of HighLife.
PLEASE MAKE OUT JUST ONE CHEQUE TO COVER BOTH THE BUFFET AND
RAFFLE TICKETS! THANK YOU! More raffle tickets will also be available for
sale at the door! Buy as many as you want!
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Introducing the

Adapt Slim
Barrier Ring
TM

The addition of slim. The advantages of Adapt barrier rings.

The most popular

The Hollister Adapt barrier ring line of products just got a little bigger

Adapt barrier ring—

and thinner. The newest addition, the Adapt slim barrier ring, delivers the

now 50% thinner

same convenient features of the other Adapt barrier rings—at around half
the thickness of the standard 48mm flat ring.
The Adapt slim barrier ring:
• Measures just 2.30 mm thick
• Is designed to be easier to stretch, mold and shape
• Offers a lower profile and a less bulky alternative
• Is packaged in clearly labeled individual transparent trays,
for simple stacking, storage, and product viewing

For more information, please contact your
closest Nightingale Medical Supplies Store:
Vancouver Broadway - 604-563-0422
Vancouver South – 604-879-9101

White Rock – 604-536-4061

Langley – 604-427-1988

Victoria – 250-475-0007

Kamloops - 250-377-8844

Vernon – 250-545-7033
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Hollister Ostomy. Details Matter.
© 2015 Hollister Limited
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From Your President
Our September AGM had 31 attendees which
included guest speakers Alison McCarlie from
Coloplast, Naomi Larsen, one of our young
campers we sponsored this year, and Shannon
and Mitch, parents of another camper, Zach.
Our executive for 2016 was acclaimed with all previous members
returning except for Emilia and Donna who retired from their positions
of Treasurer and Secretary this year. Many, many thanks to both these
ladies for the excellent job they have done. I’m pleased to report that
new member Paul Hunt will take over Treasury in November. Still
looking for a full time secretary!
Our Christmas luncheon will be held at the North Shore Winter Club
-- Cheers restaurant where we held our last five Christmas events was
sold last year to new owners and is no longer catering for local groups
such as ours. We’re sad to say farewell to Cheers and their staff and
excited to try the NSWC. Check out the map on page two and we hope
to see you there December 6!
Many of you received a flurry of duplicated emails from me this
fall -- I had some problems with my group email. Apparently the
password I’ve been using for several years was now “too easy” so the
thoughtful server put a stop to my ability to send anything to a large
group of people. Changing a password on one device means you
have to change it on ALL your devices so in my case that meant a
PC, a laptop, an iPad and an iPhone. Good thing I took typing in high
school. Undaunted, I then updated things to Windows 10 which went
surprisingly well except for one thing (there’s always a ‘one thing’ with
Microsoft): I lost my group email lists. The majority of ETs in the lower
mainland have now heard from me several times while I tested the new
lists out. Did I say I took typing in high school?
Dave Kotow from Lancaster Medical Supplies has kindly offered to
supply coffee and treats for our 2016 meetings -- WOW!! This is most
kind and we sure appreciate it. Thanks, Dave!!
Now don’t forget to renew your 2016 membership!! We need to send
these in before December 31.

Debra

Naomi, Shannon and Mitch at the September meeting
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lETTERS & news
Our new Christmas venue, the North Shore Winter Club:
1325 E Keith Rd, North Vancouver BC V7J 1J3
Phone: 604-985-4135

REMEMBERING WENDY
IRVINE
Dear Deborah Rooney,
Please find enclosed a cheque for the
Weindy Irvine Youth Fund.
I can’t believe that on November 22nd of
this year, it will have been ten years since
my sister Wendy died.Sometimes it seems
like yesterday; other times it really does
feel like a long time ago. I am happy that
I am still able to contribute to the Ostomy
Assoiciation. You do such good work
helping those with ostomies, including
young people who need the community and
support they get from going to camp.
Sincerely,
Jennifer Irvine

Wendy Irvine was a chapter
member who passed away in 2005
at the far too young age of 35.
Ever since, her sister Jennifer has
steadfastly supported the Youth
Camp, which was a project dear
to Wendy’s heart. The fund that
sponsors our young campers was
renamed the Wendy Irvine Youth
Fund some years ago to honour
and remember this remarkable
young woman. Once again, we
thank Jennifer and all our donors
who continue to make sponsorship
to attend Youth Camp possible.
For those who wish to contribute
to this fund, you can make your
cheque out to Vancouver UOA
Chapter, and specify that you wish
the donation to go directly to the
Wendy Irvine Youth Fund.
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THANKS FROM CAMPER ZACH

Ostomy Solutions for Every Body
We all have different body shapes. We all need individual product solutions
and different levels of support. Some short term, some long term.
Bags and plates

Accessories

SenSura® Mio Range
Ensure a tight, secure fit to individual
body shapes and movements.

Brava® range
Designed to reduce
leakage and protect skin.
Also helps to achieve
customized solutions
for different body
shapes and needs.

SenSura® Convex Light range
Double layer security and skin care
combined with a directed pressure
to allow the stoma to protrude.

Coloplast® Care
A program evolves over time to meet changing needs. Think of it as a personal
resource for ostomy wellness education, product samples and dedicated support.

Order free samples today or subscribe for Coloplast Care
1-866-293-6349
Coloplast Canada Corporation 3300 Ridgeway Drive, Unit 12, Mississauga, Ontario, L5L 5Z9, Canada
www.coloplast.ca The Coloplast logo is a registered trademark of Coloplast A/S. © 2015-05 All rights reserved Coloplast A/S
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Doctors and the ‘best before’ dates
- By Dr. Brian Goldman, from CBC “White Coat Black Art”

The Canadian
Medical
Association says 15
per cent of Canada’s
MDs are 65 and older.
More are joining the
ranks each year.
Earlier this month,
the American Medical
Association (AMA)
announced it was going
to develop guidelines to
test older doctors to see
if they’re still competent. It’s an issue that worries older
GPs and some of their patients.
Last week, the AMA agreed to spearhead efforts to
create competency guidelines to assess whether older
physicians are still able to provide safe and effective
care to patients. The AMA will develop ways to assess
the physical and the mental health of older doctors. It
also plans developing guidelines on how to review the
practices of older MDs for how competent they are in
assessing and diagnosing patients, and to review the
treatment decisions these older doctors make.
The AMA says that since 1975, the number of U.S. doctors
age 65 and older has quadrupled. Currently, one in four
MDs in practice south of the border is old enough to
qualify for a pension. Commercial airline pilots have a
mandatory retirement age. Surgeons are an interesting
case. They rely on hospital privileges to operate. At one
point, mandatory retirement was commonplace. This
was challenged by B.C. surgeons back in 1990. The
Supreme Court of Canada ruled that mandatory retirement
discriminated against the surgeons but that it was a
reasonable limit on the surgeon’s employment. Gradually,
hospitals have phased out mandatory retirement age. That
said, there is nothing on the books that says a surgeon
can’t continue to see patients in the clinic long after they
stop doing surgery.
Still, as with pilots, the things doctors do to patients can
harm and even kill them. All doctors in practice must meet
state or provincial licensing requirements. Some hospitals
require screening of doctors based on age. But, there are
no national guidelines on how to make sure older doctors
still have what it takes to do their job safely and effectively;
hence, the guidelines.
So far, the Canadian Medical Association (CMA) has not
called for anything like what the AMA has announced.
It’s left that job to provincial colleges - the people who
licence doctors - to keep an eye on them. Colleges
conduct random audits of MDs of all ages. At least some
6 Vancouver Ostomy HighLife - November/ December 2015

of the Colleges do more frequent testing of physicians age
70 and older. The Quebec College of Physicians made
headlines when it was reported that the watchdog was
ordering an 80-year old pediatrician from Montreal named
Dr. Peter Neumann to undergo 40 days of extra training
after an audit of his practice found several deficiencies. Dr.
Neumann disagreed with the findings, and has appealed
the case. Two Quebec courts rejected his appeals;
Neumann is waiting to find out whether the Supreme Court
of Canada will give him one last shot at overturning the
Quebec College ruling.
Not surprisingly, older physicians are among the proposal’s
harshest critics. The vocal ones say the provinces are
being ageist. Some doctors have accused provincial
colleges of persecuting older physicians.
Then again there’s the issue of what impact older doctors
have on patient care. As we age, there are measurable
changes in hearing, vision, and motor skills. Let’s not
forget that 13 per cent of Canadians over the age of
65 have dementia. There’s no reason to think doctors
are exempt. When present, these factors and others
undoubtedly affect a physician’s competence. On the
other hand, the more than twelve thousand doctors age 65
and older who are still in practice look after a large number
of Canadians. Finding replacements would not be easy.
Slowly but surely, provincial colleges are coming to realize
they have a huge responsibility to protect the public.
That means doing audits instead of waiting for patients to
complain about a doctor’s care. Those random audits I
was talking about are getting more rigorous with time. The
people who inspect all doctors - not just older ones - are
asking increasingly tough questions to see if the doctor’s
practice and the treatments they prescribe are up to date.
In particular, they’re targeting older doctors who practice
solo instead of joining a group where they are better able
to keep up to date.
The wise older doctor anticipates retirement by scaling
down their practice to the things they still find easy to do.
I’m a lot closer to retirement than I am to starting out. As I
get older myself, I don’t do some things quite as well as I
used to. On the other hand, I have a wealth of experience
on the front lines. I’m able to recognize patterns of disease
because I’ve seen tens of thousands of patients. I hope to
work fewer nights and shorter shifts in the ER. I might even
share a shift with a colleague so that two of us can keep up
with the volume of patients. I hope I can continue to find a
constructive way to use that experience. But I also hope I’ll
know when to quit.

“Never go to a doctor
whose office plants
have died.” -Erma Bombeck

SPECIALIZING IN:

!

W 8th

Laurel St

New
Location

Willow St

Ostomy
Continence
Wound Care
Breast Forms
Mastectomy Bras

Scar Therapy
Bracing & Air Casts
Post-Surgical Garments
Compression Stockings
Lymphedema Compression
FREE OSTOMY SUPPLY DELIVERY

Oak St.

W Broadway

Complementary ET Nurse
Consultations
Extensive Inventory

W 10th

VGH

W Broadway at Oak St.,
Vancouver
PARKING READILY AVAILABLE
Vancouver - Broadway
104 - 950 W Broadway
P: 604. 563.0422
F: 604.336.3179 New!

Vancouver - South
125 - 408 East Kent Ave S.
P: 604.879.9101
F: 604.879.3342

Compassionate
Customer Service Staff
Certified Fitting Specialists

Langley
103 - 19909 64th Ave
P: 604.427.1988
F: 604.427.1989

White Rock
1 - 1381 George St
P: 604.536.4061
F: 604.536.4018

www.nightingalemedical.ca | info@nightingalemedical.ca
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NEW PATIENTS’
CORNER

How do I clean around my stoma?

• To clean the skin around your stoma, all you really
need to use is warm water and a washcloth, or
good quality paper towels. The use of gauze or
gloves is not necessary and can be expensive.
• It is not necessary to use soap to clean around
your stoma. But if you prefer to use soap, use a
very mild soap. Avoid using soaps and cleansers
with oils, perfumes, or deodorants since these can
sometimes cause skin problems or keep your skin
barrier from sticking.
• Rinse the soap off the skin around your stoma
very well because the residue may keep your skin
barrier from sticking and may also cause skin
irritation.
• If you are using paste, it may be easier to remove
the paste before you wet the area. Some people
may use adhesive remover. Do not worry if a little
When is a good time to change?
bit of paste is left on your skin.
• Choose a day and time that is best for you. Try
• Always dry your skin well before putting on your
to pick a time when you won’t be disturbed
new pouching system.
and when your stoma is not putting out a lot of
• Sometimes you may see a small amount of blood
drainage.
on your cloth. The stoma tissue contains small
• The best time to change the pouching system
blood vessels and may bleed a small amount
is different for everyone. For most people, the
when cleaned. Any bleeding that does not stop
stoma is less active before eating or drinking in
should be reported to your health care provider.
the morning. Some people will do their care while
The stoma has no nerve endings, so you are not
they take their bath or shower. Other people may
able to feel, if you are rubbing too hard. Therefore,
choose to do their care at the end of the day or at
use a gentle touch when cleaning around the
least two hours after a meal
stoma, do not scrub.
• Do not use alcohol or any other harsh chemicals
How do I get my old pouching system
to clean your skin or stoma. They may be irritating
to your skin.
off?
• Do not use moistened wipes, baby wipes or
• Take your time when you remove your pouching
towelettes that contain lanolin or other oils, these
system. You do not want to rip it off because this
can interfere with the skin barrier sticking and may
may hurt your skin. Try to remove it in the direction
irritate your skin.
your hair grows.
• Unless recommended, do not apply powders or
• Loosen and lift the edge of the pouching system
creams to the skin around your stoma because
with one hand and push down on the skin near
they can keep your skin barrier from sticking.
the skin barrier with the other hand. You may find
- WOCN Society, Basic Ostomy Skin Care - A Guide for Patients & Health Care
Providers
it helpful to start at the top and work down to the
bottom so you can see what you are doing, which
would also allow the pouch to catch any drainage.
• Some people use warm water to remove the
pouching system and other people may use
In other words, farting. Everybody expels gas but now
adhesive remover. If you use adhesive remover
yours will exit from the front of your body and unlike those
it is very important to wash off all the adhesive
with an intact set of bowels, you can’t hold it in. This
remover from your skin with soap and water and
can cause some embarrassment in public if the noise is
dry the skin completely before you put on your
audible or if there is an odour. It can also sometimes cause
new pouching system.
problems overnight if the bag gets too full of gas that isn’t
• Sometimes your skin may look pinker, redder
being vented. Most bags have a filter, which will help with
or darker right after you take off your pouching
letting the gas out, but filter effectiveness can be minimal
system. This should fade away in a few minutes.
at times. A pouch that is strained by an overabundance of

Changing Your Pouching System

CONTROLLING GAS
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gas may be at risk of breaking the seal and leaking.
OVERNIGHT
It’s important to watch what you eat prior to bedtime.
Be cautious about beans, broccoli, starchy breads and
pastas, and especially soft drinks. All of these can cause
gas buildup and could potentially cause an issue for
you overnight. Also, try to refrain from eating too close
to bedtime; a suggested deadline is 1 1/2 hours before
bedtime. If you need a small snack at bedtime, try to avoid
the above problematic foods. Be sure to empty or ‘burp’
the bag before turning in.
IN PUBLIC
Again, do your best to avoid the most gasproducing foods if you can. You can help limit
gas production by:
• eating slowly
• have loose dentures refitted
• avoid milk products if you are lactose
intolerant
• avoid using a straw to drink liquids
• limit eating foods that contain
sorbital and fructose
• limit carbonated beverages
Despite your best efforts to discourage gas
production, your guts will always expel some gas. For
new ostomy patients, this can be a huge source of worry
because they dread being embarrassed. It’s normal to feel

that way and we all felt self-conscious in the beginning.
You’re going to be hyper-sensitve to your own body
sounds for a while so bear in mind that what sounds loud
to you may not be audible to others. Your body may give
you subtle signs a moment or two before expelling gas
and you will become tuned in to this, giving you time to
employ a few tricks to mask the sound. A well-time cough
can help, or rustling papers or shopping bags. You can
hold something like a parcel or purse over your stoma
to muffle sound, or even your forearm casually crossed
and pressed over top can help suppress things. If you’re
in a crowd
you can play innocent but if there’s
no
way out a simple “Excuse me” will do.
Nobody’s perfect. Everybody on the
planet has accidentally farted in
public.
Regarding gas odour control,
eating yogurt or buttermilk
helps some individuals reduce
odour. Parsley is another
natural deodorizer. For something
stronger, try Devrom tablets.
(available at your ostomy supply
store) You chew one to three of these after
a meal
or snack and they can be pretty effective
in neutralizing scent. The taste is mildly pleasing, sort of
like banana. Devrom will turn your stool black but this is
harmless. q
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Understanding Ostomy Coverage in
British Columbia Written by Lauren Wolfe, ET Nurse,

RN, BSN, CWOCN, from Nightingale Medical Supplies Fall 2015
newsletter
“I have to pay for my ostomy supplies?” This is one of the most
frequent questions I get asked as an ET nurse.

How does Ostomy coverage work in the province of
British Columbia? As a resident of BC you are eligible for
Fair Pharmacare. Exceptions to this are those covered by
Non-Insured Health benefits for First Nations and Inuit and
Nisga’a Health Valley Authority.

How does Fair PharmaCare work? A resident of BC
needs to be registered for Fair Pharmacare. To do this you
will need your BC Care Card and have filed income tax for
the past two years.
What is a deductible? A deductible is a specified
amount of money that the insured must pay before an
insurance company will pay a claim. Each family has
a deductible that will need to be reached prior to Fair
Pharmacare covering any portion of your eligible medical
expenses.

How is that deductible determined?
The Fair Pharmacare deductible is based on the family
net income reported to Revenue Canada, two years prior.
For example, your 2015 deductible will be based on your
2013 income. If your income has decreased by more than
10% in the past two years you may be eligible for more
coverage. Thus, it is important to contact Fair Pharmacare
to organize reassessment.
Determining Your Deductible

http://www2.gov.bc.ca/assets/gov/health/healthdrugcoverage/pharmacare/ostomy.pdf
If you are unsure if you are registered for Fair Pharmacare
you can call:
Vancouver
(604) 683-7151
Toll-free
(800) 663-7100
If you are currently purchasing prescription medication,
ask your pharmacist if you have any Fair Pharmacare
coverage. It is likely that you have already registered with
Fair Pharmacare but it is good to double check. Your
ostomy product purchases will go towards the same
deductible as your prescription medicatons. Thus, you
should reach your deductible sooner than previous years.
Example:
Your deductible is $1,000
Medication A costs $300 for 3 months
Medication B costs $200 for 3 months
You will have paid your deductible by June 30th if you
ordered these January 1st. You will then be covered 70%
Now that you have an ostomy you are spending $250
per three-months on product. You should reach your
deductible by (approximately) the end of April.
Private Medical Insurance: If you have private medical
insurance you will still need to register for Fair Pharmacare.
Your purchase will automatically be submitted to
Pharmacare by Nightingale Medical Supplies. This allows
for your eligible ostomy supplies to go towards your
deductible. You will then need to submit your Nightingale
invoice to your private insurance provider. The amount
covered will depend on your policy.
What to do with the balance not covered by private
insurance or prior to reaching your deductible? You can
save your receipts and submit them on your tax return.
Please visit the address below for more information:
http://www.cra-arc.gc.ca/medical/
How does BC compare to the rest of Canada when it
comes to Ostomy coverage?

Adapted from CAET The Link, March 2015:
What is covered by Fair Pharmacare? BC Fair
Pharmacare covers a comprehensive list of drugs as well
as certain medical supplies and pharmacy services. Some
items not covered by Fair Pharmacare include:
• Ostomy deodorants/lubricants
• Tape other than paper tape
• Wound dressings
• Continence supplies, such as catheters
*Please note that not all medications or ostomy products
are covered. For a complete list of the items covered,
please visit:
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Northwest Territories Over the age of 60 or registered for
social assistance. One hundred percent covered or
if under age 60 a letter needs to be submitted from a
physician.
Yukon
Coverage is reliant on the application of either a physician
or community nurse to submit, usually prior to purchase.
Alberta
Once eligibility is determined, 75% is reimbursed. If
income is lower than $12,610 the program will pay any
amount over $500 for the benefit year.
cont. next page

Saskatchewan
50% reimbursement for registered participants; patients
need to pay up front and then submit receipts.
Manitoba
Requires assessment from an ET nurse, actual
reimbursement not identified.
Ontario
Reimbursement available for residents of Ontario with a
valid Health Card. Ostomates must have a permanent
ostomy. Coverage is $1,000 per year, for up to two
ostomies.
Quebec
Seven hundred dollars per year, per permanent stoma. No
coverage for temporary stomas.
New Brunswick No coverage indicated.
Nova Scotia
One hundred percent coverage for 65 or older and with an
income below $16,000 per year. All others over 65 years
old are 66% are covered. No coverage under 65.
Prince Edward Island
Coverage is for cancer patients with an ostomy and
income below $25,000. Supplies are covered for two years
postsurgery.
Newfoundland & Labrador
Those who for the drug card under the 65 Plus Plan qualify
for the Ostomy Subsidy Program. Reimbursement is 75%
of retail cost. Receipts must be submitted for
FALL 2015 3
Written by Lauren Wolfe ET Nurse. RN, BSN,
CWOCN
Lauren’s nursing career has been a combination of
acute spinal cord nursing, intensive care nursing and
clinical teaching for Douglas College. She completed
her Bachelor of Science at the University of Victoria
in 1997. In 2004 she moved to Richmond Hospital
ICU. She then completed the WOCN program at Emory University in
Atlanta, Georgia in 2006. Lauren started her WOCN career at Richmond
Hospital where she worked to establish the WOCN over six years.

DID YOU KNOW . . . ?
PLASTIC, long regarded as villainous by
environmentalists, was born in part from
an effort to protect natural resources.
In the 1860s, inventor John Wesley
Hyatt, aware of the shrinking supply
of elephant tusks for billiard balls,
concocted a durable replacement
for ivory: an early form of plastic.
The main ingredient in this new
material? Petroleum.

NEW STUFF

- from Ostomy Care & Supply website
The Stoma Stifler noise suppression and guard by
BEAMM LLC was developed in collaboration with ostomy
support groups and the medical community to meet
unique needs and expectations. It is a lightweight, soft/firm
hybrid to give you flexibility and protection, while allowing
its users the freedom of mind to engage in social situations
with confidence. Its 2-pc magnetic-clasp design allows it to
be instantly put on or taken off as needed.
The flexible
polyurethane foam
cup provides comfort,
conformance to
individual body
curves, robust stoma
protection and excellent
acoustic dampening.
The Stoma Stifler also
helps prevent leaks by
creating a soft pressure on the adhesion of the appliance,
and also prolongs the life of the pouch by protecting it from
wear and tear.
Ostomates use it for many applications: noise suppression
in the office, worship services, restaurants, and other social
settings. It also provides stoma protection from seatbelts,
enthusiastic grandchildren & pets, sports, gardening, and
housework.
REVIEWS
“Those of us who have a stoma are all too aware of the embarrassment
of stoma noise. The stifler is the only product I have seen that removes
the embarrassment. It is a clever piece of engineering, comfortable to
wear and effective. I feel so much more confident when in quiet meetings
etc. No more panic at the first feeling of activity, no more sitting through
these meetings with hand firmly clamped over abdomen. Am so delighted
to have found this product after 14 years.” - Patricia Spooner, UK, a
Stoma Stifler user
I finally had the opportunity to try the Stoma Stifler with a belt. It was
worn all day while in my office so there was a great deal of sitting down,
standing up, and bending over. The Stifler was very comfortable and
performed as advertised. - Hugh, Ennismore, Ontario Canada
I use a 2-piece pouch for my colostomy just below my beltline, and I work
in a bank. I like the Stoma Stifler, it keeps my stoma quiet and fits easily
under my clothes. Very nice feature to snap it on or off, I put it on when I
get to work. - Patrick, IL
One of the most common complaints that I hear at my ostomy out-patient
care clinic is about noise. I am happy to have such a product to address it.
The Stoma Stifler has helped my patients return to their work and social
lives without having the stress of worrying about noise. Need to make it
in different colours next! One of my patients wears is all the time in her
car, takes care of seat belt worries very nicely. - Cathy, BC Canada, RN
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Another BAG Another DAY Creating a new Lease on Life in a New World.
Another BAG Another DAY, is the sequel to Better WITH a Bag Than IN a Bag - From
the brink of death to recovery through humour and inspiration. Author Jo-Ann L.
Tremblay an ostomate and Percy, her life sustaining Stoma have co-written this funny,
true life account of their journey as they march to the beat of the recovery drum.
Review
I am a little tired this morning and it’s all Jo-Ann Tremblay’s fault. I got hooked on her
book. I thought of all the people I know and love (including myself) who have endured
life changing losses. As Jo-Ann puts it in her book, adjusting to a new normal, one you
neither asked for nor expected, is the most difficult
thing we can do. In Jo-Ann;s case, it’s a physical
adjustment, a journey of grief that you might think
is different from losing a loved one, but is really
so similar that anyone can read this book. Jo-Ann
provides honesty about her journey, tips for enduring,
history, and invaluable insights. As you can tell, I am
loving it. - Cathy Astolfo
Available on Amazon, KINDLE, E-Book and paperback
Jo-Ann L. Tremblay

Davies
PRESCRIPTION
PHARMACY LTD.

Davies Pharmacy has been serving the North Shore with quality
medical supplies and pharmaceuticals for 30 years. Our expert
staff of pharmacists, nurses, and
technicians can provide you with
a full range of products for a
healthy life style.
1401 St. Georges
(opposite Lions Gate hospital)

THE OSTOMY FACTOR Blog-joannltremblay.wordpress.com
FACEBOOK - Author Jo-Ann L. Tremblay
Author of “The Self-Coaching Toolbox” , “Better With A Bag
Than In A Bag”, “Another BAG Another DAY”
Member OstomyCanada Society /Medical Advisory
Committee MemberOstomy Lifestyle Expert

604-985-8771

Pharmasave Westhill Centre - Our Expertise Makes A Difference!
Our 2 RN’s/ET Specialist
will assist you with:

Our unique well-trained
Home Health Care staff
specialise in key areas:

• Wound, Ostomy,
Continence assessments

• Mastectomy bra fittings

• Professional private
clinic consultations

• Fashionable support,
Compression & travel
stockings for men &
women

• Advice re: largest current
ostomy & wound
inventory
• Hernia belt fittings

• Assist with incontinence
& catheter products
• Compassionate lifelong
support & education
to our ostomy clients

Penney RN/ET, Leanne HHC Man, David – Pharmacist,
Allison HHC Asst., Colette RN/ET, Nancy HHC Asst.

Call Today To Book Your
Free Consultation

LIVE WELL WITH

Free
Delivery Island
Wide!

• Sport braces fittings
• Bladder & bowel
management products

Seniors 10%
Discount Daily!
*Some restrictions
apply.

1816 Bowen Rd, Nanaimo V9S 5W4
250.740.3880 | Email: 260hhc@forewest.ca
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...on Burrard Street

Did you forget to renew your
membership for 2016? Good
news! It’s not too late!! Deadline is
December 31 -- see details on the
back page.

Our Services:
• Professional Certified
Knowledgeable Staff

• Medical Equipment
& Supplies

• ET Nurse Consultations

• Home Health Care
Products

(available by appointment)

The Vancouver Chapter extends a
warm welcome to new members
Claudia Freeman
Bruce Watson
Elva Mason
Bertrand LeFrancois
Zach
George Pick
Marie Donatelli
Ingrid Pinel
Lynn Goldblat
Arlene King

• Ostomy, Wound
& Continence Services

• Cough & Cold Remedies

• Compression Stockings
& Custom Fittings

• FREE Delivery

• Wound Care
& First Aid Supplies

...and more, we invite
you to visit us today!

• Skin Care Products
Our Location:
100-1144 Burrard Street
Vancouver, B.C. V6Z 2A5
Contact Us:
Phone: 604-688-4644
Fax:
604-648-8028
Website: www.regencyrx.com
E-mail: regency6@telus.net

Thanks to the following folks for
their kind donation to the Chapter
or Youth Camp:
Jennifer Irvine
Barbara Searle
Marjorie Laporte
Marie Donatelli
Lena Jenkins
GraceWalker
Janet Kolof
George Pick
Francois Pond
Veda Roodal-Persad
Hugh McKinnon
Paris Tomei
Ken Sanderson

• Vitamins & Supplements

Our Hours:
Monday-Friday 9am-5:30pm
Sat/Sun/Holidays Closed

We are conveniently located in the West End of
Downtown Vancouver, inside the Burrard Medical Building.

TRIVIA TIME

Trivia...Ford, who made the first pick-up
trucks, shipped them to dealers in
crates that the new owners had
to assemble using the crates as
the beds of the trucks. The new
owners had to go to the dealers
to get them, thus they had to “pickup” the trucks. And now you know the “rest of the story”.
Vancouver Ostomy HighLife November / December 2015 13

NOVEMBER 11

I like to include a poppy in every November/December issue but this year I’d like to say a
little more. This summer I was fortunate to be able to travel to France and tour the Normandy
landing sites of D-Day. I’ve always wanted to see and walk the beach where Canadian forces
landed and fought so many years ago. As we stood on the remains of a German pillbox, our
guide that day told us that 90% of the first wave of soldiers were killed trying to cross that beach.
Subsequent waves suffered decreasingly terrible losses as defenders were killed or ran out of ammunition. What struck
me the most was the narrowness of Juno beach, how dreadfully close the German guns were and what courage it must
have taken to run, point blank, into them. I thought as well of the German soldiers, who must have been equally terrified.
They too, died. To actually see and walk on Juno beach put a very real face on the sacrifices our soldiers made.
Let us not forget those who fell in that war and in all the other wars, past and present. Let us not forget those who
continue to serve. November 11 is a day set aside to reflect upon those we have lost and to hope for an end to war. Let
us not lose hope my friends, in these days of seemingly endless conflcts, for a more peaceful world.

Juno Beach at low tide as seen from the German defenses

Chilly with a light rain -- better weather than June 6, 1944

George A. PUHL (April 30, 1916 - September 02, 2015)
We are sad to report that long-time chapter member George Puhl has passed away. George
was an tireless supporter of our chapter and gave generously of his time until poor health
prevented him from volunteering. Our condolences go out to his many friends and family.
George Andrew Puhl (99 yrs) was born April 30, 1916 in Middletown, Ohio, USA where his parents
stayed as temporary naturalized Canadians.
George’s parents returned to Melville Sask in 1917 where he was educated and experienced
farm life. George married Violet on June 28, 1950, and they had wonderful life together. George
participated as an Amateur Radio Club member acquiring his license in 1963 and remained active
into his senior years. George worked from 1956 -1981 for the Corporation of Richmond beginning as
an equipment operator in parks and later as foreman. He played an important role in building Richmond. One story he
was proud of was that he can be attributed to saving the Minoru Park trees next to Minoru Chapel. After getting orders to
level out the field with his bulldozer, he refused to move his bulldozer after then Councilor Archie Blair advised him of a
special meeting to save the trees. Thank you George, You’re one in a million.
George was predeceased by his wife Vi (McMurray), sisters; Helena Margaretha, Agnes Theresa, brothers and sisterin-laws; Ferdinand (Helen), Joseph (Margaret), Albert John (Frances) & Charles (Alma). Survived by his brother William
Puhl (Eva) and many soul family members.
Donations can be made in George’s memory to Ostomy Canada Society.
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Maintaining the
Right Environment
Makes all the
Difference

Introducing the CeraPlusTM skin barrier with Remois technology*
At Hollister, we realize the importance of healthy peristomal skin. Our newest skin barrier
is infused with ceramide, the skin’s naturally occurring protection against dryness.
The CeraPlus skin barrier is designed to maintain adhesive properties, and features a
proprietary formulation designed to help protect the skin’s own moisture barrier.
The CeraPlus skin barrier from Hollister—because peristomal skin deserves better.
*Remois is a technology of Alcare Co., Ltd.

For more information, please contact y
Customer Service Representative at 1.800.263.74
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Hollister Ostomy. Details Matter.

TM

Salt Intake And Your Ileostomy
- Ostomy Help, September 2011

We have all heard about the dangers of taking in too much
salt in our diet I am sure. Doctors have been warning us
to lower our sodium intake and we see commercials on TV
on a routine basis reminding us to lower our sodium. The
same advice given for your general health also holds true
for your health regarding your ileostomy.
A person with an intact colon releases practically no salt
through their stool. However this is not true for a person
with an ileostomy. The salt output from an ileostomy is
very high, as high as one teaspoon per day. Therefore, it
is very important to properly regulate your salt intake on
a daily basis. Our bodies seem to compensate for the salt
and water loss through an ileostomy by self-regulating the
amount of salt and water that is discharged through the
urinary tract and through normal perspiration. In terms of
your ileostomy, too much salt in our diet can increase the
ileal output.
As urine output is generally lower, and therefore more
concentrated, for an ileostomate; it is highly advisable
for an ileostomate to increase his/her water intake above
normal so as to properly keep the body hydrated and to
increase urine output. With a properly hydrated body, and
properly hydrated urine system, we can lower the likelihood
of developing kidney-stone issues as well as controlling the
ileal output.
The current recommendation is to drink “half your weight
in ounces of water” per day. So a 180lb person should
therefore drink 90 ounces of water daily. q

Beyond the tap: Other sources of
water
You don’t need to rely only on
what you drink to meet your
fluid needs. What you eat
also provides a significant
portion of your fluid needs. On
average, food provides about 20 percent of
total water intake. For example, many fruits and
vegetables, such as watermelon and spinach,
are 90 percent or more water by weight.
In addition, beverages such as milk and juice
are composed mostly of water. Even beer, wine
and caffeinated beverages — such as coffee,
tea or soda — can contribute, but these should
not be a major portion of your daily total fluid
intake. Water is still your best bet because it’s
calorie-free, inexpensive and readily available.
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How To Better Understand Your
Doctor

Dr. Richard C. Senelick, a neurologist
and medical director of Health South
Rehabilitation Institute of San Antonio, Texas,
offers the following tips to make the most of
your doctor’s visit.
• If you do not understand what your
doctor is saying, stop the doctor immediately and ask
them to use simpler language. Don’t pretend that you
understand when you do not.
• Be assertive, but friendly. Let the doctor know if you still
have questions.
• Tell the doctor what you think they said to be certain that
you understood him. This is called a “teach back.”
• If you feel you need more time, ask to schedule another
visit in the near future.
• If the doctor is very busy, ask if there is a nurse or
assistant who can answer your questions.
• Take a relative or friend with you for another set of ears,
and always take notes.
• Ask who you can call if you still have questions when
you get home.
For more information on being a prepared patient, visit the
website for the Center for Advancing Health’s Prepared
Patient blog, www.cfah.org/blog/.
- Northern Puchvine, Sept Oct 2015

Tips & Tricks
• Try to minimize your intake
of fats. Fats induce an
increased flow of bile into
the
intestines and make body wastes liquid
and harder to control. They also tend to
produce gas. If you cut down on fats,
your heart will thank you too!
• Don’t spread paste on the entire back of the
barrier; this will produce poor results. Use
paste sparingly to fill uneven areas around
the stoma. Consider paste as a filler, not an
adhesive. If your skin around the stoma is
smooth, you probably don’t need paste at all.
• If you want to re-use your all-plastic two
pieces pouches, use cold water and a bit
of dish soap to wash them. Hot water will
increase odour buildup and wear the pouch
out sooner. Dish or hand soap will make the
pouch smell nicer. You can’t re-use the flange
part, that gets thrown away.
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www.nightingalemedical.ca
info@nightingalemedical.ca

Langley Branch

FREE
OSTOMY
DELIVERY

Our ET Nurse will Assist you with

68th Ave
200 St

199 St

198 St

Wound, Ostomy and Continence Assessments
Pre and Post-operative Ostomy Education
Peristomal Skin Management
Advanced Wound Product Advice
Hernia Belt Fittings
Catheter and Continence Product Information

Conveniently Located
Central Location
Easy Parking

197 St

•
•
•
•
•
•

NOW
OPEN

64th Ave

Competitive Pricing
One of the Largest Ostomy Appliance Inventories
in Western Canada
Knowledgeable, Compassionate
Customer Service Staff
Complimentary ET Nurse Consultations

103-19909 64th Ave
Langley BC, V2Y3G4
604.427.1988
1.855.427.1988

OSTOMY ∙ MASTECTOMY ∙ CONTINENCE ∙ COMPRESSION
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TOTAL ALL FUNDS

Balance As At August 31, 2014
Transferred to Youth Fund from General
Interest
Balance As At August 31, 2015

YOUTH FUND

Balance As At August 31, 2014
Interest
Balance As At August 31, 2015

MONEY MARKET ACCOUNT

Balance As At August 31, 2014
Interest
Balance As At August 31, 2015

CLARK GOODRIDGE FUND

General Bank Balance As At August 31, 2015

Expenses
Newsletter
U.O.A. Memberships
Christmas Party
Stationery & Stamps
F.O.W. Mailing
Vancouver Community Services
Collingwood House - Meetings
Postal Box Rental
Youth Camp Fares
Convention
Society Act Fees
Booklets
Library Books
U.O.A. Chilliwack
Bank Service Charges

Income
Memberships
In Memoriums
Donations
GST Rebate
Advertising
United Way /Others
Christmas Party
Vancouver Sun - Youth Fund
Transfer From Investments

General Bank Balance As At August 31, 2014

7,095.97
795.32
41.99

17,062.40
95.15

18,408.64
102.66

1,058.96
2,360.00
2,404.25
1,900.72
3,098.57
320.00
681.79
215.25
5,758.43
3,109.75
191.25
113.48

3,870.00
1,202.58
6,470.08
418.94
4,850.00
1,036.08
1,465.00
795.32

UNITED OSTOMY ASSOCIATION FINANCIAL REPORT
FOR THE YEAR ENDED AUGUST 31, 2015

FINANCIAL STATEMENTS FOR THE YEAR ENDED AUGUST 31, 2015

53,514.85

7,933.28

17,157.55

18,511.30

9,912.72

21,212.45

18,517.36

12,607.81

10,689.77
2,360.00
8,162.68

53,514.85

Total Liabilities & Association Equity

-

53,514.85

2,455.29

53,514.85

-

55,174.82
795.32
2,455.29

18,511.30
17,157.55
7,933.28
9,912.72

-

21,212.45

18,757.16

Balance As At August 31, 2014
Transferred to Youth Fund from General Account
Current Year Profit/(Loss)
Balance As At August 31, 2015

Association Equity

Liabilities

Liabilities & Association Equity

Total Current Assets

Clark Goodridge Fund
Money Market Account
Youth Fund
General Account

Current Assets

ASSETS

-

3,870.00
1,202.58
6,470.08
418.94
4,850.00
1,036.08
1,465.00
795.32
239.80

BALANCE SHEET
FOR THE YEAR ENDED AUGUST 31, 2015

Current Year Profit/(Loss)

Disbursements
Administrative Costs
Dues To The National Office
Activities From the General Fund

Income
Memberships
In Memoriums
Donations
GST Rebate
Advertising
United Way/Others
Christmas Party
Vancouver Sun - Youth Fund
Transfer From Investment
Interest

UNITED OSTOMY ASSOCIATION
VANCOUVER, BC CHAPTER
STATEMENT OF RECEIPTS & DISBURSEMENTS
FOR THE YEAR ENDED AUGUST 31, 2015






For the last 30 years, we have been the largest supplier of ostomy products in British Columbia

There is no such thing as “one size fits all” in ostomy care! Having regular leaks, skin irritations, or sores around your stoma is NEVER a normal part of
living with an ostomy!

As the only ostomy supplier with 9 ET/Ostomy Nurses working 6 days a week, we believe that selling ostomy supplies is MUCH MORE than selling you a
box of product. It means giving you the product that is RIGHT for YOU! Call for an appointment today.

Lucy

Arden

Muriel

Andy

Laurie

Lisa

Web: ostomycareandsupply.com

Also:
Susan A
Susan H

New patients are constantly amazed about how much more relaxed, knowledgeable and “normal” they feel even after one visit! We are part of your
ostomy support team for as long as you have your ostomy, whether you have recently had surgery or have had your ostomy for many years.

Christina

Phone: 604-522-4265 Toll Free: 1-888-290-6313

It’s the Expertise & Dedication of our Ostomy Nurses that Sets us Apart!
2004—8th Avenue, New Westminster, BC, V3M 2T5
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Macdonald’s Prescriptions #3 Kitsilano

2188 West Broadway, Vancouver 604-738-0733
www.macdonaldsprescriptions.ca

Lancaster
SALES & RENTALS

“We’re small enough to know you,
large enough to serve you.”
Macdonald’s Prescriptions #3 has been taking care of the
medical needs of our clients for over 40 years. Not only
can we assist you with ostomy supplies, we have many
speciality supplies and services. Free delivery is available.
Skin Care Products • Custom Compounding
Customized Compression Hosiery • Mobility Equipment
Lymphoedema Fittings • Herbal and Nutritional Supplements

We carry all Ostomy Appliance
Brands
• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies

ET available by
appointment for
Wound, Ostomy
and Continence
Management

• Support Stockings
Cardiovascular Assessments • 24 Hour Ambulatory Blood

• Diabetic Supplies

Pressure Monitoring • Ankle Brachial Pressure Index Testing

873-8585

FREE OSTOMY
DELIVERY!

601 West Broadway, Vancouver

Pathways to Successful Ostomy Living - October 24, 2015
We had 80 people turn out for our first Pathways event
sponsored by Lion’s Gate Foundation. All seemed to really
appreciate the speakers and their stories for successful
ostomy living but those there also just really enjoyed
talking and networking at their tables, and talking with other
ostomates.
Schminder was brilliant!!! He talked about working within
his own culture and their beliefs around individuals with an
ostomy. Clinton was terrific as he described life adventures
he could now undertake. Jill was superb as she described
all of her varied international travels and all the tips she
gave. Dr Richards offered a physician perspective of life
Guest Speaker Julie Singer
Rosemary Hill, RN, ET
with an ostomy. Arden and Andy lead us in a fun yet
Lion’s Gate Hospital
exceedingly informative game of the price is right as it
pertains to healthy skin around the stoma. Julie Simger offered new insights related to intimacy and an
ostomy. Dr Fry also offered insights from a general surgeon perspective and his recommendations as it
pertained to peristomal hernias.
I so appreciated the wisdom from all the industry partners - fabulous opportunities to visit appliances and
accessory products. Thanks to Coloplast ,Hollister, Convatec, Salts, Joieies, Colombia liners, Vancouver
Ostomy Association, and Medline.
I think all seemed to indicate hat they would like this as an annual event! - Rosemary Hill, ET/RN Lion’s Gate
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PHARMACISTS, THEIR ROLE IN
YOUR HEALTH CARE

From UOAA UPDATE, 10/2013 via The Pacesetter, Nov/Dec 2013,
St.Paul Ostomy Assoc./ Regina Ostomy News Sept Oct 2015

When you think of a pharmacist, what comes to
mind? The popular image of the pharmacist
standing behind the counter filling prescriptions
is largely a thing of the past. Today, pharmacists
play an increasing role as a clearinghouse of
drug information for consumers and health care
professionals. Your pharmacist is an important
member of your health care team and someone
you can generally reach with little difficulty for
timely advice on drugs.
Beyond the drugstore counter: Most people are
familiar with their community pharmacist who
does business at the nearby drugstore. But
pharmacists are found in many different settings
including clinics, hospitals, long-term care
facilities, pharmaceutical companies, managed
care and health maintenance organizations
and government health service organizations.
Pharmacists understand the composition of
drugs, their chemical and physical properties
and how they work. Their knowledge is backed
by a minimum of a 5 or 6-year professional
degree that includes academic study and
clinical experience.
Because of their expertise, pharmacists are an
integral part of your health care team. In the
hospital setting, pharmacists work closely with
physicians and nurses. They may make rounds
with doctors to address special medication
needs or other considerations. In the community
setting, pharmacists are accessible to consumers
who have questions about prescription or
over-the-counter drugs. If you have concerns
about side effects from a drug, talk with your
pharmacist. He or she may suggest alternatives
or how to alleviate the problem. If need be, your
pharmacist may contact your doctor to help
resolve a drug related problem.
Pharmacists keep a detailed record of the
medications you use. For that reason, it’s
advisable to use the same pharmacy for all of
your drug needs, especially if you’re being
cared for by a number of doctors who may be
prescribing several medications. Each time
you’re given a prescription, your pharmacist
can review your complete record to check for
potential problems or undesirable drug
interactions. - Source: Green Bay Area Ostomy Support Group;

Mar/Apr 2014 viaWinnipeg Ostomy Assoc. Inside/Out Sept. 2014
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POWERFUL
PROTECTION
Against Skin Complications and Leaks.
Only one skin barrier
delivers the powerful, proven
protection of Moldable
Technology™ - now available
in more options, to give you
the freedom and confidence
to live life to the fullest.

Over

95%

of people who started on
Moldable Technology™
kept their skin healthy.1

It’s time to Go Moldable.
No gaps. Fewer leaks. Healthier skin.
For more information, please call our Customer Relations Center
(Registered Nurses on staff) at 1-800-465-6302, Monday through
Friday, 8:00 AM to 6:00 PM (EST), or visit our Web Site
at www.convatec.ca
References: 1. Szewczyk MT, Majewska GM, Cabral MV, Hölzel-Piontek K. Osmose Study: Multinational Evaluation of the Peristomal Condition in Ostomates Using Moldable Skin Barriers.
Poster presented at ECET, Paris, France, June 2013.
TM indicates trademarks of ConvaTec Canada Ltd.
© 2014 ConvaTec Canada Ltd.
AP-014415-MM

ODD SPOT

An inquest into the death of Brit Frederick Edwards in 1933 found 200 nails,
36 staples and 3 penknives in his stomach. But he didn’t even have half the
appetite of Frenchman Michel Lotito, whose stage name was “Mr Eat All.”
Michel ate 18 bicycles, 15 shopping carts, 7 TV sets, a computer, numerous
razor blades and, believe it or not, one Cessna 150 light aircraft. The aircraft
meal was not fast food, though; it took him two years, 1978 – 1980, to munch
through the delight. He finished the shopping cart in four-and-a-half days.
On average, Lotito ate 2 lb (almost
a kg) of glass and metal a day (as
seen in the Mr Eat All video). His
strange diets certainly was enough
to get him into the Guinness Book
of Records section of unusual
skills. Only bananas and hardboiled eggs made him feel sick, he
said.

HOSPITALS WITH ET NURSES - LOWER MAINLAND
Not all hospitals offer out-patient clinics - call for
information
ABBOTSFORD REGIIONAL HOSPITAL
Abbotsford
Donna Tyson, RN, ET
Tel (604) 851-4700 Ext 642213
Paula Taylor, RN, ET
BURNABY GENERAL
Misty Stephens, RN, ET
6174
CHILDREN’S HOSPITAL
Amie Nowak, BSN, RN, ET

Burnaby General Hospital
(604) 4212Vancouver
4480 Oak Street
Tel (604) 875-2345 Local 7658

CHILLIWACK GENERAL HOSPITAL
Jacqueline Bourdages, RN

Chilliwack
Tel 604-795-4141
Local 614447

EAGLE RIDGE MEADOWS HOSPITAL
TBA

Port Moody
Tel. 604-469-3128

LANGLEY MEMORIAL
Katie Jensen, RN, BSN, ET

Langley
Tel (604) 534-4121

LION’S GATE HOSPITAL
Rosemary Hill, RN., WOCN (Mon - Fri)
Annemarie Somerville, RN, ET (Mon/Wed)
Neal Dunwoody, RN, ET
PEACE ARCH HOSPITAL
Margaret Chalk, RN, ET
RICHMOND GENERAL HOSPITAL
Maria Torres, RN, ET
ROYAL COLUMBIAN Hospital
Heather McMurtry, RN, ET
Susan Andrews, RN, ET
Lucy Innes, RN, ET
ST. PAUL’S HOSPITAL
Pam Turnbull, WOCN
Pam Bocquentin, WOCN
Bethany Gloyd, WOCN
SURREY MEMORIAL HOSPITAL
Kathy Neufeld, WOCN (Mon - Thurs)
Heidi Davis, RN, ET (Mon, Tues)
Tanya French, RN, ET (Wed - Fri)

North Vancouver
Cell (604) 788-2772
Tel (604) 984-5871
Tel. 604-469-3128
White Rock
Tel (604) 535-4500
Local 757687
Richmond
Tel 604-244-5235
Tel 604-244-5235
New Westminster
Tel (604) 520-4292

Vancouver
1081 Burrard Street
Tel: 604-682-2344 ext 62917
Surrey
Tel (604) 588-3328

VANCOUVER GENERAL HOSPITAL
Deb Cutting, RN, ET
Kristina Cantafio, RN, ET
Gwen Varns, RN, ET
Christine Kwong, RN, ET

Vancouver
855 West 12th Avenue
Tel (604) 875-5788

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and consulation
MACDONALD’S PRESCRIPTIONS
Call for appointment

Vancouver (Kitsilano)
2188 West Broadway
Tel: 604-738-0733

NIGHTINGALE MEDICAL SUPPLIES
Tel 604-879-9101
(4 LOCATIONS)
Vancouver:
Kent Street:
604-879-9101
Lauren Wolfe, RN, ET
Broadway Avenue:
604-563-0422
Lauren Wolfe, RN, ET
Neal Dunwoody, RN, ET
Annemarie Somerville, RN, ET		
Gwen Varns, RN, ET
Christine Kwong, RN, ET
Laura Jean Devries, RN, ET
Sam Leung, NCA
White Rock:
Margaret Little, RN, ET

604-536-4061

Langley:
Katie Jensen, RN, ET
Lisa Peasy, RN, ET

604-427-1988
1-855-427-1988

All locations have scheduled clinic availability. Appointments can be booked
by calling the stores directly.
OSTOMY CARE & SUPPLY CENTRE
Andrea (Andy) Manson, RN, ET
Muriel Larsen, RN, ET
Christina Kerekes, RN, ET
Laurie Cox, RN, ET
Arden Townshend RN, ET
Lisa Hegler, RN, ET (Saturdays 9 - 1)
REGENCY #6
Marie Chan, WOCN
Call for appointment
Mon, Wed, and Fri. 3:30 to 5:30

2004 8th Ave. New Westminster
Tel (604) 522-4265
Call to book an appointment
at the number above
Website:
www.ostomycareandsupply.com
Vancouver
1144 Burrard St.
(across from St. Paul’s)
Tel: 604-688-4644

ET Nurses - have you or any of your colleagues moved to a different
worksite? Do you see any errors or omissions here? Let the editor know so
she can keep our listings up to date at
autodraw@shaw.ca
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MEMBERSHIP / RENEWAL APPLICATION
United Ostomy Association Vancouver Chapter

Membership is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a ___ new ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Vancouver Chapter
members receive the Vancouver Ostomy Highlife newsletter, become members of Ostomy Canada Society and receive the
Ostomy Canada magazine.

Name ___________________________________________________ Phone _______________________
Address _______________________________________________________________________________
City __________________________________ Postal Code _________________ Year of Birth ________
email (if applicable): _____________________________________________________________________
Type of surgery: _____ Colostomy _____Urostomy _____ Ileostomy ____ Internal Pouch _____ N/A
May we welcome you by name in our newsletter? ____ OK ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the UOA Vancouver Chapter
and mail to: Membership Coordinator, 3443 Dartmoor Place, Vancouver BC V5S 4G1
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