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PLEASE ATTEND
OUR ANNUAL
GENERAL MEETING
SUNDAY,
SEPTEMBER 21
Collingwood 
Neighbourhood House
5288 Joyce Street
Vancouver, 1:30 pm

AND MARK YOUR 
CALENDAR NOW FOR 
OUR ANNUAL
Christmas 
Luncheon
Holiday Inn 
Vancouver
Sunday, November 30
12:00 Noon

Youth 
Ostomy Camp 
2008 Report                                                                                                             
- Arlene McInnis

     The Vancouver Chapter is 
very pleased to have been able to 
sponsor three campers to attend 
Camp Horizon in Bragg Creek, 
Alberta this past July. Two of the 
campers are from the Vancouver 
area and one is from Squamish. 
One of the kids was a first time 
camper and thanks the Chapter 
for allowing him this new experi-
ence. While camp activities such 
as rafting, rock climbing and 
chocolate fondue were high pri-
orities, the opportunity to meet 
and interact with others the same age with similar medical issues was very important as 
well. 
     The returning campers expressed how great it was to reunite with friends from 
previous years and talked of these friendships as life-long. One of those who we have 
sponsored in previous years plans to return to camp in the future as a camp counsellor. 
Please read the thanks-yous that follow this article!
        Youth Ostomy Camp hosts over 30 kids from across Canada every year. It allows 
kids to be themselves within the safety of a group where no one is looked upon as “being 
different”. The campers are given the opportunity to challenge themselves both physi-
cally and mentally and through their experiences some find a new found confidence. 
They learn how to focus on their strengths as individuals and put their medical issues 
on the back-burner for even just a week. Most of the campers are surprised at what they 
can accomplish and carry this positive energy home with them. Also some express how 
great it is to be away from well-meaning but over-protective parents!
        The ability to help send ostomy kids to camp is a big part of what our Chapter is 
about – giving support and enhancing the quality of life of those who have had some 
type of ostomy surgery. We are able to do this through the generous donations received 
from members, our Chapter’s Wendy Irvine Youth Fund and a grant from the Vancou-
ver Foundation and the Vancouver Sun Children’s Fund. The Foundation contributed 
$1800.00 this year. As we only had three campers to sponsor this year our chapter cov-
ered the remaining $960.00. The Foundation has been backing our Chapter for many 
years and we are extremely grateful for their continued support!  
     Thanks to Clinton Shard for the photo! 
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From the 
Editor
What does 
one learn at a 
conference?   

What new 
products are 
on the market? 
How others deal with problem 
situations? Better ways of networking 
and delivering services? How to 
better counsel and support those 
who are having difficulties? How 
many different ways there are to 
serve chicken at a banquet? All of the 
above. 

The most important thing that I took 
away from the Hamilton conference 
was a renewed sense of our community. 
Despite the huge geographical 
distances between some of us, and 
despite great variations in age, type of 
surgery and life experience, there is at 
core always one common ground, that 
of surgery which affects continence.  
At one time every last person at that 
conference needed to see, and connect 
with, others like them. They did so 
through UOAC chapters.

I also learned that other chapters 
across Canada face the exact same 
challenges that Vancouver has or does 
-- how to fill key executive positions, 
how to motivate and retain volunteers, 
and how to wisely use the resources of 
the chapter. I found this encouraging 
for one tends to lose sight of the big 
picture whilst grubbing along in one’s 
own little sphere. The big picture is 
that organizational problems come 
and go, but there will always be a 
need to provide a place for that next 
person out there who needs to see and 
connect with their community.
Next conference: Sydney, Cape 
Breton, 2010!

From the President
UNEVENTFUL IS GOOD

Everyday the news is full of stories of tragic 
events that happened to people all over the 

world.  Many of these actually happened to people 
in our own community.  We still remember the 
news reports on patrons and workers at a sushi 
eatery having an “uneventful” time when without 
warning a truck smashed through the front window 

killing two and severely injuring many others.  Another recent news headline 
claimed that over ten members of our Canadian family had died, and many 
more remained seriously ill, from the innocent act of enjoying a deli-style 
sandwich.  Not long before that, many young people enjoying the warmth 
and friendship at a church dance shrieked in horror as the floor beneath 
them gave way causing forty people to sustain very severe injuries.
 As members of the human family, each of us sees and interprets these 
external events through the “filters” we call “our own experience”.  What 
each of these incidents brings to mind for me is how often I have “enjoyed” 
the boring, uneventful times of life without fully appreciating how truly 
fortunate I was that it was uneventful.  Uneventful is good, whether it’s a 
round of golf, a drive by the lake or playing bingo with friends.  Who needs, 
or wants, a tragedy or accident on the way to work or while enjoying a meal 
out or hiking through the woods.  Many people, especially me, go through 
life unconscious of all that is going “right” with life.  I only become aware of 
how thoroughly reliable my seven year old car is when a tire is flat.  All the 
times when it has taken my family and I through all different weather and 
road conditions, I never gave a thought to my good fortune.  
 As an ostomate, just the boring and routine act of changing my appliance 
should serve to remind me everyday how truly fortunate I am.  When going 
through that very boring routine act, rather than allowing the few moments 
of resentment that somehow always manage to clutter my mind, I should 
have thoughts of gratitude that I have a new quality appliance to put on, 
and that there are no signs of infection or other skin irritation.  During that 
“uneventful time” I should not lose sight of the fact that I was given the gift 
of life-saving surgery in the first place, a gift not available to others elsewhere 
in the world.
 Jonathan Swift once wrote:  “May you live all the days of your life.”  I 
know when he was saying that, that he meant (especially for me) to live 
“consciously”.  While we want things in our lives to generally be “uneventful”, 
we must not lead sheltered lives or be afraid of new experiences outside of 
our “comfort zone”, and show me an ostomate whose comfort zone did not 
immediately shrink with their surgery.  We think we have challenges!  Let us 
not forget that it was Helen Keller, a woman who was born deaf and blind, 
who said:
 “Security is mostly a superstition.  It does not exist in nature, nor do 
most people experience it.  Avoiding danger is no safer in the long run than 
outright exposure.  Life is either a daring adventure or nothing.”

Martin Donner, President
Vancouver, B.C. Chapter
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Letters & News
THANKS A MILLION

Hello, 
    Pat, Arlene, everyone at Camp Horizons, 
to all the members of the UOAC and all the 
sponsors that make this program possible.
 
 I am Tyler Logans mother. I would like to 
thank everyone that makes this camp possi-
ble. Tyler has been coming to camp for the 
past few years and just LOVES it!!!!!!!! 
Each year when I pick him up from the air-
port I can’t wait to see his smiling face and 
each year I have seen the opposite. I get a 
huge hug then wipe the tears from his eyes 
and he instantly tells me how he misses all 
his friends and the counsellors and all the 
fun he had. Then he will tell me exactly 
how many days till next years camp.  It 
takes him about 5 minutes to stop crying 
because at this point I usually ask him what 
he did and then he starts with all the sto-
ries, and this usually lasts for the next week 
or so. He will be laughing so hard I can’t 
understand a word he says then he’ll fin-
ish each sentence with “good times” “good 
times”.  I am happy that he enjoys himself 
so much, camping is something his class 
at school does every year, and every year 
Tyler declines as he is too embarrassed. 
(sad really) He often declines other fun ac-
tivities like waterslides, wrestling and other 
sports that if someone that does not know 
about him might see something that he’ll 
have to explain. I am however very lucky 
he is quite open with his good friends and 
anyone who is curious in a positive way. At 
camp though he is completely free. I don’t 
know if you know this or not but they often 
compare each other and who has the cooler 
ostomy, the first year it was my son this 
year it was someone that was way cooler, 
so much so my son wants one just like him 
too. It’s such a joy to watch him leave, 
knowing he will have a great time and a joy 
to see him come home knowing he has had 
a great time. So my thanks goes out to eve-
ryone involved in camp Horizons.  Thanks 
Arlene for all the phone calls and making 
sure everything was in place. Thanks Pat 
for all you do. I’m not sure what all you do, 
but you must be some kind of superwoman 
because you do all kinds of e-mails, send 

out my paper work, make sure we’re there 
on time and pick up Tyler and all the other 
kids from the airport (at the most ungodly 
hours of the morning).  Thanks to each and 
every counsellor, without your time there 
would be no fun!! Thanks to the UOA for 
recognizing just how important this camp 
is to my son and all the other kids!! A huge 
thanks to the supporters, without whose 
financial support Tyler would not be able 
to go. I’m sure there is someone or  plenty 
more someone’s that I should be thankful 
to, it’s not that I forgot. Its that your proba-
bly behind the scenes working your magic. 
For all of this I thank everyone involved.  
 
Thanks a Million,
Dianne Logan
Tyler Logan

CHANCE OF A LIFETIME 

 For me, being able to go to Camp Ho-
rizon Youth Ostomy Camp was a chance 
of a lifetime. Rob Hill and various nurses 
brought the camp to my attention after I 
had my surgery. I only had my ostomy for 
6 months when I went to camp, so natu-
rally I was still not sure if I wanted to go. I 
made my decision to go three weeks before 
camp. And I am sure happy that I did! 
 When I arrived, I immediately felt very 
welcome. The staff and campers all made 
me feel like I was part of their family. I in-
stantly met people that had gone through 
the same or similar struggles as I had. I 
didn’t feel alone anymore.
 The activities at Camp Horizon were 
very fun and were suited to be enjoyed by 
everyone. There was never a time when I 
wished that I was not doing an activity at 
Camp Horizon. Every activity I participat-
ed in was always a team effort. For exam-
ple, the Giant Swing. On the Giant Swing, 
one person was strapped into a harness and 
hoisted up by the rest of the team.
 Camp this year was a time for me to be 
with other people that could all understand 
each other. I know that this week will be 
the most memorable part of my summer! I 
am so happy that I got the chance to go this 

year and I can’t wait to go back next year to 
see all my new friends, but at the same time 
meet new ones as well. 

Thank you for your support,
Clinton Shard

ONE HAPPY CAMPER

Dear Vancouver Chapter,
 Thank you once again for sending me to 
Ostomy Camp. This is my second year go-
ing to Ostomy Camp and I was grateful for 
the chance to reconnect with friends from 
last year and make new friends this year. 
Everyone at camp is very inclusive, sup-
portive and open about their condition. Be-
fore going to camp I felt like I was the only 
one who had gone through getting an osto-
my. However, while I was there I realized 
that I was not the only one and that many 
of the people at Ostomy Camp had similar 
issues as me. Rafting along the Kaninaskas 
River was a lot of fun and I had never done 
it before so it was a learning experience. 
It was very cold even though it was sum-
mer because the river is glacier fed! Camp 
was an incredibly bonding experience and 
I have to say that I think I have made some 
friends there that I will stay in contact with 
for the rest of my life. When it came to the 
magic circle, where we shared our stories 
about why we were at camp, we all cried 
together. Magic circle was an amazing 
experience that really left everyone feel-
ing very good because everyone knew that 
they had a support group of peers that real-
ly relate to what you are going through. So 
thank you for sending me to camp because 
it was an amazing, surreal experience. 

“One Happy Camper” 

Dear United Ostomy Association of 
Canada - Vancouver Chapter
The Vancouver Foundation & Vancouver 
Sun Children’s Fund,

 We thank you for graciously funding our 
son so he could attend the Ostomy Camp 
for a second year. With providing him the 

cont. next page
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 VCH environmental health teams spent 
two days this week advising hospitals and 
more than 1,000 licensed facilities to re-
move the products, spokesman Gavin Wil-
son said.
 The underlying message was: “When in 
doubt, throw it out,” Wilson said.
 “Everyone worked hard to ensure we 
tracked down those products and ensure 
they were pulled,” he said. “We’re very 
confident we’ve moved all of the products 
that were on this list.”
 Gavin said suppliers have provided lists 
of available alternative products. “We’re 
subbing items on the menu. For example, 
instead of roast beef it could be an egg 
salad sandwich,” he said. “The deli meat 
products didn’t make up a large portion of 
our menu to begin with.”
 At Fraser Health, Maple Leaf products 
weren’t served in any hospitals but were 
found in 48 of the region’s 1,900 licensed 
care facilities, including including residen-
tial care homes, group homes and daycares, 
spokesman Savik Sidhu said. Products on 
the list were also sold at cafeterias in the 
facilities.
 The widespread recall led to some delis 
reporting a downturn in business as shop-
pers shun meat for fear it may be tainted -- 
even if it’s not connected with Maple Leaf 
or the recall.
 Meanwhile, two more products -- a 
meat-and-cheese platter and a croissant 
platter sold at Costco stores -- have been 
added to the still-growing recall list 
 CFIA and Costco Wholesale Canada 
Ltd. are warning the public not to serve the 
Kirkland-Signature-brand platters because 
they could be contaminated.
 The platters contain ready-to-eat deli 
meat recalled by Maple Leaf Foods. There 
have been no reported illnesses associated 
with the food.

HOLLISTER CELEBRATES 
50 YEARS

Congratual-
tions to Hol-
lister Inc., on 
achieving 50 
years of serv-
ice and prod-
uct excellence 
to ostomates 
all over the 
world.

year heritage and our many contributions 
towards advancing the fields of modern 
wound and ostomy care. Today, we are 
equally energized about our future as part 
of Nordic Capital and Avista Capital part-
ners. As we move forward, what remains 
unchanged is our passion for making a dif-
ference in peoples’ lives.
 I would like to take this opportunity to 
thank you for your support and your trust 
in our company, our products and services. 
We are committed to remaining as focused 
as ever on serving your needs, now and in 
the future.

Sylvain Chiasson
General Manager, ConvaTec Canada

SUSPECT MEAT REMOVED 
FROM B.C. HEALTH FACILITIES
Health authorities checked thousands 
of hospitals, care homes
Kelly Sinoski, Vancouver Sun
Thursday, August 28, 2008

 B.C.’s regional health authorities said 
Wednesday they have finished the exhaust-
ing job of telephoning every hospital, care 
home and daycare in the province to make 
sure all potentially tainted meat products 
have been discarded.
 All products from a Maple Leaf Foods 
plant in Toronto, where a national outbreak 
of listeriosis originated, were on the hit 
list.
 In the Northern Health Authority, where 
two patients were confirmed to have liste-
riosis, all sliced deli meat products were 
yanked by Aug. 21. Other health authori-
ties said they had cleared their deli meat 
selections by Wednesday. 
 “The products that were recalled and 
suspicious in nature were pulled from all 
of our facilities,” Northern Health spokes-
woman Eryn Collins said.
 “My understanding is [suppliers] are 
purchasing whole meats and cutting them 
by hand. People are getting the same menu 
choices but with different meats.”
 The move comes as the death toll from 
listeriosis rose to 15 on Tuesday, including 
one in B.C. There are 29 more confirmed 
cases across Canada, including four in 
B.C.
 Vancouver Coastal Health Authority 
said none of the original deli meat from 
Maple Leaf Foods was served at its facili-
ties, but some of the items on an expanded 
recall list, including Bavarian smokies and 
corned beef, were on the menu.

opportunity to attend this well-run camp he 
has benefited in many ways. Most notably 
his self-esteem has been enhanced with 
the realization that he is not alone with 
his health issues. He has made long last-
ing friendships with the camp goers and 
counselors and keeps in touch throughout 
the year with them and looks forward with 
anticipation to next year’s reunion. The 
well-run camp activities assist in building 
life long attributes such as team building. 
He has returned this year with an amaz-
ing story.  During campfire one evening, 
where they share their reasons for attend-
ing camp, most or all of them were in tears 
after this bonding time. 
 Needless to say, this is a very compas-
sionate, supportive group of young people 
that will benefit enormously from this ex-
perience. As parents, we are grateful for 
this experience for our son, it is just the 
type of place we had been looking for and 
hoped he could enjoy. Many thanks to the 
counselors, support staff and Pat Cim-
meck for a job well done.

Parents of “One Happy Camper” 

NEW OWNERS AT CONVATEC

Dear Valued ConvaTec Customers,
 I am excited to share important news 
with you about the future of ConvaTec. 
On May 2nd, 2008, Bristol-Meyers 
Squibb company announced a definitive 
agreement with Nordic Capital and Avista 
Capital Partners to acquire the ConvaTec 
business.
 We believe this announcement her-
alds great things for our business and our 
many customers in the wound and ostomy 
care communities. Nordic Capital and 
avista Capital partners are outstanding 
companies with proven records of suc-
cess in the healthcare field. Together, we 
are confident that the agreement positions 
ConvaTec for a new phase of accelerated 
growth, innovation and develoment, ben-
efiting our customers around the world.
 As the acquisition progresses, we will 
continue to provide you with the same 
high-quality products and product-related 
services you expect from ConvaTec. Ad-
ditionally, we remain committed to our 
partnership with the healthcare commu-
nity, to upholding healthcare compliance, 
and to business practices that fully em-
body responsibility, integrity and trust.
ConvaTec is proud of our nearly 30-
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ing an unusual bit of entertainment: 
The Blackman Highland Dancers. This 
troupe of young girls and ladies who do 
traditional Highland and National danc-
es includes both Ontario and Common-
wealth Champions, so our conference 

 I would like to thank our chapter for 
choosing me to represent Vancouver as 
delegate at this year’s conference. It was 
a long flight to Hamilton but I arrived in 
time to go to the ‘Meet and Greet’ held 
the first night prior to the Opening Cere-
monies next day. Joel Jacobson, former 
director with UOAC, was our MC for the 
evening, drawing prizes and introduc-

Anne-Marie Vorkampff, from Mill Bay 
BC, carries the British Columbia flag

Darryl Jarvis (Prince George, BC) 
under the guns of the B-52 Mitchell 

Lorrie Pismenny (Winnipeg) under a 
giant wing at the Warplane Museum

Eleanor and Dave Metcalfe (Victoria) 
have dinner with a Lancaster Bomber

Keynote speaker, Dr. Gary Sibbald

was kicked off, so to speak, with some of 
Hamilton’s Scottish roots.
 Opening ceremonies began next day 
with flag-bearers representing each 
province and territory, and all delegates, 
guests and attendees were welcomed to 
the 11th UOAC Conference. Attendees 
included guests from the United States 
and Mexico. 
 After workshops and the grand open-
ing of exhibits, we had our first banquet, 
sponsored by Coloplast. In a departure 
from past conferences, this was held 
off-site in a most unusual place: the 
Warplane Heritage Museum next to the 
Hamilton airport. Shuttles took us out  
and we all had an hour to check out 
the planes and artifacts before sitting 
down to dinner. How many times can 
anybody say they ate dinner underneath 
the propellers of one the last two work-
ing Lancaster Bombers in the world? (It 
really does still fly and our host for the 
evening, the museum curator, informed 
us that for $2,000 a person we could go 
up. Dang! No time.)
Our trusty shuttles brought us home 
again to the Sheraton and we all turned 
in, thinking the night was over. Not so 
fast. About 11 pm the fire alarms went 
off. And went off. And went off. So off 
WE all went, evacuating the hotel. It 
turned out to be a false alarm but it cer-
tainly was a good opportunity to see what 
people wear to bed in some cases. (My 
fellow Vancouver conference mate Alan 
MacMillan has rather nice pajamas.)

Steeltown breakfast next morning and 

Report by Debra Rooney

HAMILTON CONFERENCE August 13 - 16, 2008

Ron Bartlett (Hamilton) Delilah Guy 
(ET-Gander) and two “Ganderettes” 
- members of the Gander, New-
foundland Chapter, at the Steel Town 
Breakfast

Now THAT’s a reading light! Me & 
war-era searchlight

Pat Cimmeck, with her Outstanding 
Contribution Award cont. next page
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ing, as well as reports from all UOAC 
committees and sub-committees for the 
year. Officers elected either by vote or 
acclamation were: Mike Woolridge (Hali-
fax - President), Lynn Murray (Victoria - 
Treasurer) Ferne Oliver (New Brunswick - 
Secretary) and District Reps Darryl Jarvis 
(Prince George), Janet Paquet (Hamil-
ton), Peter Folk (Saskatoon), and Verna 
Petrie (Nova Scotia). One of the major 
decisions ratified was to change confer-
ences from every year to every second 
year. Cost was the main factor in this de-
cision. 
 The meeting adjourned after almost 
four hours of reports, elections and busi-
ness old and new. This may seem like a 
long meeting but I found the process in-
teresting and well-chaired. (by Pat Cim-
meck) This meeting also made evident 
to me the amount and scope of work our 
national office undertakes on a yearly 
basis, efforts that go largely unseen and 
under-appreciated in some cases. (The 
entire outgoing and incoming executives 
met the next day for an even longer ses-
sion.)
 The farewell banquet on Saturday 
featured induction of the new Board of 
Directors and final awards: President’s 
Award going to Astrid Graham; ET of the 
year to Joy Baetz and Maple Leaf Award 

to Roger Ivol (Hamilton). As this was Hol-
lister’s 50th Anniversary, a special pres-
entation was made and last, the banner 
was passed from Hamilton to Sydney, 
Cape Breton NS in 2010. The evening 
was finished with live entertainment from 
none other than the NYLONS(!)
 This my second UOAC conference, 
and I was again impressed with the or-
ganization and huge effort that goes into 
hosting such an event. It’s no small feat 
to invite almost 200 people (199 to be 
exact) to your town and see that they are 
directed, informed, entertained, wined 
and dined and made welcome for four 
days. From their choice of speakers, 
workshops and special outings, to the lit-
tle details like the ‘swag’ bags somebody 
got schoolkids to decorate, the Hamil-
ton committee is to be congratulated 
and thanked for an outstanding job.

my first  workshop with comedienne and 
spokesperson Brenda Elsagher: (“I don’t 
do this material for normal people”) It’s 
said the basis of real humor is common 
experience and there was lots of that in 
Elsagher’s room. Everybody also got a 
signed copy of her book “I’d Like to Buy 
a Bowel, Please”.

 You have to schedule yourself carefully 
at a conference because more than one 
workshop you want to attend can be run-
ning at the same time. There were three 
I was interested in all in the same time 
slot: ‘Body Image’, ‘A Look at the Global 
Ostomy Community” and “Sex and Sur-
gery” so I opted for S & S since it sound-
ed the raciest. The speaker was urologist 
Dr. Richard Casey, specialist in men’s 
sexual health. (I’ll leave it to your imagi-
nation to figure out what his nickname 
is) I wanted to hear what this fellow had 
to say because I and my visitors some-
times get asked by male ostomy patients 
about sex. Needless to say, my knowl-
edge of the subject is largely theoretical 
so I was interested in how we might give 
our male patients more information on 
this topic. Dr. Casey was an outstanding 
speaker, very much at ease with his sub-
ject. 
 ConvaTec sponsored the second ban-
quet which featured guest speaker Rolf 
Benirschke, former San Diego Charg-
ers place kicker. The Renaissance Great 
Comebacks Award was given to Judy 
Steeves of Fredericton, New Brunswick.  
Entertainment for the evening was “Divas 
Las Vegas” -- lots of feathers and rather 
a lot of all-over tans on the performers. I 
noticed none of the men left to go to the 
washroom during this.
 Next morning delegates were up VERY 
early for the National Council Meeting. 
We were given packages to study regard-
ing the candidates for Board of Directors 
for whom we would be voting that morn-

Rob Hill gets ‘Diva dusted’

Me and the Ivols, Anne and Roger 
(Hamilton) after Roger won the Maple 
Leaf Award. 

Passing of the banner - Janet Paquet, 
Hamilton Conference Chair to Verna 
Petrie, Sydney Conference Chair. 

Anne and Mark Hambridge (Calgary, 
organizers from the 2007 conference) 
at the Hollister banquet.

Rolf Benirschke, ConvaTec guest 
speaker

Brenda Elsagher (“Go ahead, call me a 
bag lady”)
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Flu bugs. C-difficle. Lysteria. So many 
germs, lurking who knows where, wait-
ing to strike -- even the lowly flu bug 
can live on surfaces for up to 48 hours. 
What can you do to protect yourself 
or at least lower your odds of illness or 
infection? 

The #1 precaution you and your family 
can take against harmful bacteria and 
viruses is HANDWASHING. You can 
single-handedly wipe out millions of 
germs every time you wash your hands. 
Handwashing is THE single most im-
portant means of preventing the spread 
of harmful bugs.

Using anit-bacterial soaps or cleaners 
may seem like a good idea but overuse 
use of these substances leads to the de-
velopment of germs that are resistant. 
Similarily, overuse or misuse of antibiot-
ics contributes to ‘superbugs’ that do 

not die when exposed 
to regular antibiotics. 
In addition, anti-
bacterial soaps and 
cleaners tend to 
give the user a 
false sense of 
safety -- less 
time and effort 
may be used to wash 
hands, counters etc. Studies show that 
germs are eliminated mostly by the ac-
tion of rinsing them away with soap, or 
wiping them off with tissue or cloth that 
is then disposed of. The type of soap is 
less critical than amount of time spent 
washing.

More things you can do to protect your-
self and prevent the spread of germs: 

-  Use disinfectant wipes on computer 
keyboards, telephones, and other 

common office equipment that may 
be shared

-  Do not share drinking glasses, 
-  Throw out old toothbrushes. 
-  Wash your hands after handling 

money. (Bills are especially dirty)
-  Use your own pen when registering 

at doctors’ offices. 
-  Carry an alcohol-based hand sani-

tizer for use at those times when you 
can’t find a place to wash

-  How long to wash? Hum the four 
lines of “Happy Birthday” to yourself 
and you’ll have done a good job. No 
cheating by rushing the song.

-  Most germs get into us through the 
mouth, nose and eyes. We touch 
our faces repeatedly throughout 
the day without thinking -- try to 
be aware of this and avoid touch-
ing your eyes, nose or mouth with 
unwashed hands.

Bacteria, Viruses, Germs Oh MY!

Wonders of Milk 
of Magnesia
Because of its alkaline prop-
erties, Milk of Magnesia (MM) 
is beneficial to skin which has 
been burned by hydrochloric 
acids and enzymes from in-
testines.

Make sure your peristomal 
skin is completely clean and 
free of soap or adhesive resi-
due. It may be necessary to 
use alcohol to do this but the 
alcohol will kill any latent bac-
teria which can multiply under the faceplate. It is possible for 
enzymes to penetrate so deeply into the skin that neither soap 
nor alcohol can remove them but MM will neutralize them. 
Rub it gently into the skin. If the enzymes are there, MM will 
curdle like cottage cheese. In that case, rinse it off with warm 
water, pat the skin dry and apply a new film of MM. Let this dry 
completely and apply Skin Prep, or Tincture of Benzoin Plain, 
Karaya Powder or whatever you use and proceed as usual. 
Products like Digel, amphogel and similar products can be 
used instead of MM. A paste made of MM and Karaya Powder 
is healing to the skin. After the paste is dry, the faceplate can 
be applied. 

- Evansville IN Ostomy News, Metro Halifax News March 2007
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NEW PATIENTS’
CORNER

Perhaps this issue’s New Patients Corner should be called 
“Statistics Corner” . . . but who isn’t curious about how 
they compare to other ostomates, new or experienced? The 
following are the results of Ostomy Toronto’s 2007 Bi-
Annual Ostomy Survey – Category 3:

Ostomy Toronto routinely gathers information from osto-
mates in central Ontario through confidential surveys. 

We use this information to improve the services we provide, 
understand subjects of interest for future meetings, and 
gather ideas for newsletter articles.
 We are pleased to report that once again our surveys have 
uncovered interesting information that will help drive new ini-
tiatives surrounding ostomy management. The information 
should be of interest to medical support persons, manufac-
turers, and hopefully the Assistive Devices Program (ADP)* 
of the Ontario Government.
 Survey results break into three major categories: 1- age de-
mographics and medical causes leading to ostomy surgery; 
2- availability and utilization of medical support services, 3- 
cost of ostomy supplies and financial support networks.
 We wish to thank our fellow chapters who distributed 
survey forms to their chapter members. Also a big thanks 
to Ontario retailers who included our surveys when shipping 
supplies to their customers.

2007 Survey Results – Category 3:
“Average spending on ostomy supplies based on 6 
month period”
1.  Spend by age: Amount:
 A.  under 20 $ 928
 B.  20 to 39 $ 683
 C.  40 to 59 $ 731
 D.  60 to 79 $ 552
 E.  80+ $ 487
 Survey Average $ 580

2.  Spend by illness: Amount:
 A.  Cancer $ 540
 B.  Crohn’s Disease $ 669
 C.  Ulcerative Colitis $ 587
 D.  Other $ 596
 Survey Average $ 580

3.  Spend by ostomy surgery: Amount:
 A.  Colostomy $ 556
 B.  Ileostomy $ 619
 C.  Urostomy $ 550
 D.  Other $ 504
 Survey Average $ 580

4.  Average Spending: Total responses:
 A.  Under $300 10%
 B.  $301 to $450 22%
 C.  $451 to $600 29%
 D.  $601 to $900 22%
 E.  $901 to $1,200 8%
 F.  $1,201 to $1,500 4%
 G.  $1,501 to $2,500 5%
 H.  $2,500 to $5,000 1%

5.  Additional financial support:
 A.  Private Insurance 37%
 B.  Government - not ADP 4%
 C.  Other 4%
 D.  None 55%

6.  Spend by financial support: Amount:
 A.  Private Insurance $ 690
 B.  Government - not ADP $ 957
 C.  Other $ 557
 D.  None $ 544

7.  Spend by membership: Amount:
 A. Member UOAC $ 626
 B. Non Member $ 584

8.  Membership in a chapter of UOAC:
 A. Yes 23%
 B.  No 77%

9.  Wear times by age: Flange /days: Pouch /days:
 A.  under 20 4 / 3
 B.  20 to 39  4 / 7
 C.  40 to 59  4 / 4
 D.  60 to 79  5 / 5
 E.  80+ 5/  5
 Minimum 4 per day 2 per day
 Maximum 20 28

10. Wear times by illness: Flange /days: Pouch /days:
 A.  Cancer 5 / 5
 B.  Crohn’s Disease 5 / 6
 C.  Ulcerative Colitis 5 / 5
 D.  Other 3 / 4

11. Wear times by surgery: Flange /days: Pouch /days:
 A.  Colostomy 5 / 4
 B.  Ileostomy 5 / 5
 C.  Urostomy 4 / 6
 D.  Other 1/  2

Survey Conclusions:
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1.  Demographics of survey respondents:
a.  Ostomates between the ages of 60 to 79 made 55% of 

the survey followed by 80+ at 22%, 40 to 59 at 19%, 20 
to 39 at 3%, and under 20 at 1%

b.  An Ileostomy is the most common type of ostomy at 
45%, followed by a Colostomy at 41%, a Urostomy at 
11%, and others at 3%.

c.  The top medical condition leading to ostomy surgery 
was Cancer at 46%, followed by Ulcerative Colitis at 
25%, Crohn’s Disease at 15%, and all other at 14%.

2.  Respondents who received care from an Enteros-
tomalTherapist (ET) experienced:

a.  Highest care while in the hospital at 77%, followed by 
Home Care at 74%.

b.  Only 61% reported they have access to ongoing ET 
support if needed.

c.  Many respondents commented they would like access 
to an ET. To those who provided their contact informa-
tion we directed them to a local ET.

3.  The average amount spent for a 6 month supply of 
ostomy supplies is $580.

a.  People with only the ADP* grant averaged $544.
b.  Those covered by private insurance averaged $690 or 

27% more than those without insurance.
c.  People under 20 years of age spend the most averaging 

$928.
d.  Those over 80 years of age spend the least at $487.

4.  Wear time of appliances averages 4 days for flanges 
and pouches for persons under 60 years of age and 
increases 25% to 5 days for those over 60.

 The majority of survey respondents painted a picture 
of ostomates who were well adjusted and were well able to 
manage their ostomy.
 A small number of people expressed concern with hard-
ships they experienced that could be addressed with easier 
and ongoing access to ET professionals. Many described 
the benefits of membership in a UOAC chapter saying the 
publications they receive help them learn new ideas. Others 
commented on the value of peer support at chapter general 
meetings.
 The majority of the comments were aimed the out of 
pocket money being spent above what the ADP grant pro-
vides. While ADP was only meant to provide 75% of the aver-
age costs, the grant appears to funding only 48%. There are 
many factors leading to this situation and Ostomy Toronto 
and other chapters in Ontario will work with ADP to bring 
about change.
                                    - Halton-Peel Newsletter, June 2008

*the Assistive Devices Program is an Ontario program that 
provides, among other services, grants for ostomy supplies, 
breast prostheses and for needles and syringes for insulin-
dependent seniors.
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DELIVERY
AVAILABLE

We carry all Ostomy Appliance Brands

• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies
• Support Stockings
• Diabetic Supplies

873-8585
601 West Broadway, 
Vancouver
526-3331
7487 Edmonds, Burnaby
582-9181
13710-94A  Avenue, Surrey

Lancaster
                          SALES & RENTALS

Medical 
Supplies &
Prescriptions 
Ltd.

Individuals With Urostomies - 
Fluid Management and Infection
by Juliana Eldridge, ET/WOC Nurse

People with urinary diversions no longer have a storage area, a 
bladder, for urine. Therefore, urine should flow from the stoma 
as fast as the kidneys can make it. In fact, if your urinary stoma 
has no drainage after even an hour, it is of serious concern. The 
distance from the stoma to the kidney is markedly reduced af-
ter urinary diversion surgery. Any external bacteria have a short 
route to the kidney. Since kidney infection can occur rapidly 
and be devastating, prevention is essential.
 Wearing clean pouches and frequent emptying are vital. 
Equally important is adequate fluid intake, particularly fluids 
that acidify the urine and decrease problems of odor. In warm 
weather, with increased activity, or with a fever, fluids should be 
increased to make up for body losses due to perspiration and 
increased metabolism.
It is important that you be aware of the symptoms of a kidney 
infection:

Elevated temperature 
Chills 

Low back pain 
Cloudy, bloody urine 

Decreased urine output. 

at
OSTOMY CARE CENTRE

Ostomy Care Specialists for over 40 Years!
 Competitive prices
 Free next-day delivery    
 anywhere in BC
 One of the largest ostomy   
 inventories in Western Canada
 Knowledgeable staff dedicated  
 to ostomy issues

OUR NEW ADDRESS:

126 - 408 East Kent Ave. South
Vancouver, BC   V5X 2X7

Phone: 604-879-9101 or 1-800-663-5111
Fax: 604-879-3342

Email: ostomy@keirsurgical.com
Visit us online at www.keirsurgical.com

Ø
Ø

Ø

Ø

 All ileal conduits normally produce mucus in the urine, which 
give it a cloudy appearance. Blood in the urine is a danger sig-
nal. Thirst is a good index of fluid needs.
Important: If urine is collected for urinalysis, either routine, mi-
croscopic (R&M) or for culture and sensitivity (C&S), or if you 
are asked to give a sterile urine specimen, be sure your doc-
tor and nurse know a sterile specimen must be taken directly 
from your stoma and not from the pouch. Bacteria build up in 
the pouch constantly. You will always get a false positive test 
result.
 If they are not sure how to do this, do the following:

Remove your pouch 
Clean your stoma 

Bend over 
Catch the urine in a sterile cup 

SOURCE: UOAA Update 5/8: The By-Pass, Raleigh, N.C. June 2008, via 

Inside Out On-line Summer 2008.

It’s always darkest before dawn. 
So if you’re going to steal your 
neighbour’s newspaper, that’s 
the time to do it.
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Ostomy Care and Supply Centre
and Andrea (Andy) Manson and Muriel Larsen, 

Your ET Ostomy Nurses

Present

HERNIAS & SOLUTIONS
  DAY & TIME:   
  Saturday Nov 1st, 2008 
  9:30AM – 2:30pm  
  
  LOCATION:      
  Hilton Vancouver Metrotown
  in the Crystal Ballroom
  6083 McKay Avenue, Burnaby
  Free Underground Parking     

  Register by calling: 

  604-522-4265 or 

  Toll Free at 1-888-290-6313

Or Visit: www.ostomycareandsupply.com and register online

Our education day: 
 09:30-10:00  Exhibits from ostomy manufacturers 
     and support groups
 10:00-11:00  Dr. Bojm, surgeon, talks about Hernias
 11:00-12:00  Martha Nihls, physiotherapist, presents
     “How to Strengthen Abdominal Muscles”

 12:00 - 1:00   Complimentary Lunch/ Exhibits
    1:00 - 2:00   Tips and Tricks for Hernias and more 
     2:00 - 2:30   Exhibits

Come for the whole day or just check out what is new! See you there!

Ostomy Care and Supply Centre
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Knowledge is the best 
medicine!
Things to know about medicines 
you take

When you need to take medication, 
whether it’s a cold tablet or something 
you take every day for your heart, it is 
very important to understand what you 
are taking and why, how to take it, and 
what the side effects might be. Start by 
talking with your doctor or pharmacist. 
Don’t be afraid to ask questions. You 
have a right to ask and a right to know.

Some Hints When Visiting Your 
Doctor or Pharmacist 
•	 Think	about	what	you	want	to	ask	

before your visit; make a list of 
questions you don’t want to forget.

•	 If	you	find	it	difficult	to	ask	ques-
tions, or just don’t hear well, take a 
friend or relative with you.

•	 Don’t	expect	a	prescription	every	
time you visit your doctor.

•	 Tell	your	doctor	about	all	of	the	
medication you are taking. Don’t 
forget your non-prescription and 
even herbal remedies. Some inter-
act with each other and can change 
the way they work.

•	 Talk	to	your	doctor	about	any	aller-
gies or reactions to medication that 
you have experienced in the past.

•	 Make	sure	that	you	understand	the	
instructions on how to take your 
medication.

 Hints at Home
•	 Take	your	medicatrion	exactly	as	di-

rected. Too much or too little could 
be harmful.

•	 If	you	forget	to	take	your	medica-
tion, don’t double the next dose. 
Call your doctor or pharmacist.

•	 Don’t	save	a	prescription	for	future	
use unless your doctor tells you to.

•	 When	certain	drugs	are	mixed	with	
alcohol, the result can be harmful. 
Ask your doctor or pharmacist.

•	 Check	expiry	dates.	Return	extra	or	
outdated medication to your phar-
macist.

•	 If	you	have	trouble	opening	your	
medication, ask your pharmacist for 
a different type of container.

- adapted from R&D CanadaPharma brochure

Make sure you understand 
how to take your 
medication
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BOOK S

Andrea (Andy) Manson
and Muriel Larsen

RN, ET (Ostomy) Nurse 
Specialists

Ostomy Care & Supply Centre
Our commitment is to provide the best care

and service possible

•	 Free	Consultations	&	
Appliance	Fitting

•	 All	brands	of	Ostomy	
Supplies	

	 &	Accessories
•	 Custom	Ostomy	

Hernia	Belts

Ostomy Care & Supply Centre
2004 - 8th Avenue

New	Westminster,	BC		V3M	2T5

604-522-4265
1-888-290-6313

www.ostomycareandsupply.com
Located	in	the	West	End	Medicine	Centre	Pharmacy

Free	parking	at	the	rear	of	the	building	and	easy	access	from	Skytrain.
FREE delivery in the Lower Mainland

FREE shipping throughout BC

If you’ve been told you are going 
to need an ostomy, you are about 

to make some dramatic changes 
in your life. And while there is no 
doubt that getting an ostomy is a 
life-changing experience, it doesn’t 
have to define your life. In Living 
Well with an Ostomy, Elizabeth 
Rayson explains that, ultimately, 
your ostomy is only a small part 
of the essential person that is you. 
And that essential person hasn’t 
changed or become less active, 
adventurous, stylish or romantic 
just because she or he now has 
an ostomy. On the contrary, many 
people who’ve had ostomy surgery 

will tell you that their surgery marked the start of a new, more 
expansive phase in their lives. 
 This comprehensive and easy-to-understand guide covers 
the practical aspects of ostomy care. You will also learn how to 
cope with the significant changes to your body that affect eve-
rything from traveling, dressing, playing sports, eating favorite 
foods and enjoying romantic and sexual relationships. And you 
will also easily relate to the personal narratives throughout that 
illuminate many of the challenges people with ostomies face. 
 Living Well with an Ostomy covers basic information 
about the various types of ostomies, what to expect from ostomy surgery, as well as 
psycho/social issues that may surface as a result of ostomy surgery, including those 
unique to certain groups, such as children, young adults and seniors. The book also 
includes new information on homeopathic and natural remedies for dealing with the 
ongoing care of an ostomy, and a substantial Resources Section that contains a host 
of references to additional sources.

Reviewed:
 “Living Well with an Ostomy is an innovative book that provides concise and 
valuable information about ostomies. The book also has the potential to serve as a 
teaching guide and quick reference for healthcare practitioners and students. Liv-
ing Well with an Ostomy is a well-written book that covers most issues pertinent 
to ostomies. It is certainly one that should be digested by healthcare workers who 
contemplate the education and care of ostomy patients.” 
—Wound Ostomy and Continence Nurses Society newsletter, WOCN News, Fall 2003 Davies	Pharmacy	has	been	serv-

ing	 the	North	Shore	with	quality	
medical	 supplies	 and	 pharma-
ceuticals	for	30	years.	Our	expert	
staff	of	pharmacists,	nurses,	and	
technicians	can	provide	you	with	
a	 full	 range	 of	 products	 for	 a	
healthy	life	style.

1401 St. Georges
(opposite Lions Gate hospital)

604-985-8771

Davies
PRESCRIPTION

PHARMACY LTD.

CONGRATULATIONS TO THE 
PRINCE GEORGE CHAPTER 
AS THEY CELEBRATE THEIR

30TH 
ANNIVERSARY!!



14 Vancouver Ostomy HighLife  - September/ October 2008

Website, Websites, Websites . . .
. . . .ostomies, support groups, other chapters, health issues, medical research, events, products
and sometimes just the funny or jaw-dropping. New listings every issue!

Our website:  Vancouver Chapter: www.vcn.bc.ca/ostomyvr/

Head Office:  UOA of Canada Inc.: www.ostomycanada.ca

 Irrigation How-To Video
 www.cymed-ostomy.com/movies/ben_tips_irrigating.mov 
 Colostomate and athlete Ben Moon demonstrates his method for irrigating. 
 Sponsored by Cymed.

 R & D CanadaPharma 
 www.canadapharma.org 
 Mission Statement: Improve the quality of life of all Canadians and enhance our health care system by fostering the discovery, development  
 and availability of new medicines and vaccines.

 Living Well With an Ostomy
 books.google.ca 
 A preview of Elizabeth Rayson’s book is available on line

 Top Ten Urinals of the World
 www.urinal.net/topfive
 You just can’t beat a great view while you’re peeing.

NEW 

NEW 

NEW 

E  T   RESOURCES  LTD
“The Choice of Experience”TM

Ostomy Clinic & Supply Centre
Services

 Clinic visits by appointment with specialized E.T. Nursing Care.
 Hours of operation for clinic visits are Tuesday, Wednesday and 
 Thursday, 11 am to 5 pm.

 Pre-operative teaching and stoma site marking
 Post-operative instruction and supplies for caring for your ostomy
 Assessments and fittings for pouching systems
 Information and care for various ostomies
 Skin care

Supplies
 All brands of ostomy supplies and products
 Expert product information
 Fittings for support belts
 Pharmanet billing

 

Phone:	 	 604-536-4061
	 toll-free:	 1-877-ET	NURSE	 fax:		 604-536-4018
	 	 	 	 (1-877-386-8773)	 email:	 etr@infoserve.net

Elaine Antifaev, RN, ET, CWOCN
E   T   RESOURCES   LTD

1 - 1381 George Street   White Rock, BC   V4B  4A1 
(corner of Thrift and George)

♥

♥

VISITOR REPORT

Requests for patient visits for this reporting 
period came from Vancouver General, Lion’s 
Gate and St. Paul’s Hospitals, Ostomy Care 
& Supply and from independent inquiries.

Colostomy 6
Ileostomy 2
Urostomy 2
Pre-op  2
Other  2
TOTAL  14
Many thanks to my excellent crew this round: 
Maxine Barclay, Betty Taylor, Veda Abu-
Bakare, Earl Lesk, Sharman King, and Larry 
Ma.

Many thanks for your kind 
donation to the chapter:

Ron McLean
Serge Marion

A warm welcome is extended to 
new members:
Faye Elkholm
Ron McLean
Serge Marion

Eleanor van der Woerd

♥ ♥

♥ ♥

NEW 
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VANCOUVER CHAPTER 
CONTACT NUMBERS

PRESIDENT
Martin Donner 604-988-3959

1835 McEwen Place, 

North Vancouver, BC  V7J 3P8

VICE-PRESIDENT
Debra Rooney  604-683-6774
 (Days Only)

SECRETARY
Vacant 

TREASURER
Emilia Prychidko 604-874-1502

NEWSLETTER PRODUCTION & EDITOR
Debra Rooney         Tel 604-683-6774  (days only)
email: autodraw@shaw.ca 

MEMBERSHIP COORDINATOR
Arlene McInnis email: amcinn@telus.net 
34 - 4055 Indian River Drive , N. Vancouver  BC  V7G 2R7
Tel: 604-929-8208

VISITING COORDINATOR
Debra Rooney 604- 683-6774
 (days only)

LIBRARY, VIDEO AND DVDs
Graham Drew 604-874-1502

NOTICE OF MEETINGS/GREETER
Cindy Hartmann 604-731-6671

CHRISTMAS PARTY COORDINATOR
Joy Jones 604-926-9075

MEETING REFRESHMENTS
Arlene McInnis 

STOMA CLINICS 
IN VANCOUVER / MAINLAND AREA
Pre-surgical counselling and post-operative follow-up.

VANCOUVER

Vancouver General Hospital 855 West 12th Avenue
Deb Cutting, RN, ET.  Tel (604) 875-5788 
Candy Gubbles, RN, ET.

St. Paul’s Hospital 1081 Burrard Street
Elizabeth Yip, RN. Tel (604) 682-2344
 (Anne Marie Gordon on mat leave) Ext. 62917   Pager 54049
Lisa Hegler, RN., ET.

Children’s Hospital 4480 Oak Street
Amie Nowak, BSN., RN.  Tel (604) 875-2345
 Local 7658

NORTH VANCOUVER Lion’s Gate Hospital
Annemarie Somerville, 231 East 15th  Ave., N. Vancouver
RN., ET. 
Rosemary Hill, RN., ET Tel (604) 984-5871

NEW WESTMINSTER Royal Columbian Hospital
Lucy Lang, RN, ET Tel (604) 520-4292
Laurie Cox, RN, ET.

Ostomy Care and Supply Centre 
Andrea (Andy) Manson, RN. ET. Tel (604) 522-4265
Muriel Larsen, RN. ET.

SURREY  Surrey Memorial Hospital
Elke Bauer is on mat leave Tel (604) 588-3328

LANGLEY Langley Memorial Hospital
Maureen Moster, RN. BSN. ET. Tel (604) 514-6000 ext 5216 

ABBOTSFORD M.S.A. General Hospital
Sharron Fabbi, RN. ET. Tel (604) 853-2201
 Extension 7453

CHILLIWACK Chilliwack General Hospital
Anita Jansen-Verdonk, RN.  Tel (604) 795-4141
 Extension 447

WHITE ROCK Peace Arch Hospital
Margaret Cowper Tel (604) 531-5512
RN. ET. Local 7687

RICHMOND Richmond General Hospital
Lauren Wolfe, RN, ET Tel 604-244-5235

WHITE ROCK/RICHMOND E. T. Resources, Ltd.
Elaine Antifaeve, RN. ET. CWOCN Tel (604) 536-4061

KEIR SURGICAL AND OSTOMY SUPPLIES Tel 604-879-9101
Eva Sham, WOCN
Tuesdays & Thursdays 8 am to 4 pm

ET NURSES !
Our publication “A 
Handbook for New 
Ostomy Patients” is 
available FREE of charge 
for your use with your 
patients. 

Order your supply from 
the editor!

A HANDBOOK
FOR NEW OSTOMY
PATIENTS

ET Nurses -- is your information correct? Have any of your colleagues 
moved, retired, or gone on leave? Please let the editor know if there 

are any staffing changes at your worksite -- thanks!
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MEMBERSHIP APPLICATION   
Vancouver Chapter United Ostomy Association

Membership in the UOA of Canada is open to all persons interested in ostomy rehabilitation and welfare. 
The following information is kept strictly confidential.

Please enroll me as a             new          renewal member of the Vancouver Chapter of the UOA.

I am enclosing my annual membership dues of $30.00, which I understand is effective from the date ap-

plication is received. I wish to make an additional contribution of $                          , to support the pro-

grams and activities of the United Ostomy Association of Canada. Vancouver Chapter members receive 

the Vancouver Ostomy Highlife newsletter, become members of the UOA Canada, Inc. and receive the 

Ostomy Canada magazine.

Name                                                                                             Phone

Address

City                                                                                  Postal Code                                             Year of Birth

email (if applicable):

Type of surgery:           Colostomy               Urostomy             Ileostomy            Continent Ostomy

All additional contributions are tax deductible. please make cheque payable to the 

UOA, Vancouver Chapter

and mail to: Membership Coordinator, 34 - 4055 Indian River Drive, North Vancouver, BC  V7G 2R7

MOVING?
Don’t go missing!! Please phone or 
send us your new address.

ADVERTISERS!

Promote your products and services in 
HighLife! 

Your ad is seen by all chapter members in the 
Vancouver area, numerous affiliated chapters 
across Canada, ET nurses,  and new patients in 
hospital. HighLife is published 6 times yearly. Advertising rates 
are:

Size: 1/6 page 1 issue  $30.00 6 issues $100.00
Size: 1/4 page 1 issue 40.00 6 issues 150.00
Size: 1/2 page 1 issue 60.00 6 issues 200.00
Size full page 1 issue 100.00 6 issues 300.00

If you wish to place a new ad, or upgrade an existing one, please contact the 
editor, autodraw@shaw.ca  Electronic artwork can be received as well as hard 
copy and photo images.

IMPORTANT NOTICE

Articles and information printed in this 
newsletter are not necessarily endorsed by 

the United Ostomy Association and may not 
be applicable to everybody. Please consult 

your own doctor or ET nurse for the medical 
advice that is best for you.

DONATIONS AND  BEQUESTS
We are a non-profit volunteer association and 
welcome donations, bequests and gifts.  Ac-
knowledgement Cards are sent to next of kin 
when memorial donations are received. Tax re-
ceipts will be forwarded for all donations. Dona-
tions should be made payable and addressed to:

UOA OF CANADA LTD.
VANCOUVER, BC, CHAPTER
Box 74570, Postal Station G
Vancouver, BC   V6K 4P4


