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Another Great Week at Ostomy Youth Camp!
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by Sandra Morris, Youth Camp Coordinator, Vancouver Chapter
This year the Vancouver
Chapter sponsored 11
campers to attend the
Ostomy Youth Camp!
We are able to do this
because of the generous
donations we receive
from our membership,
their friends and families, community groups,
and other donors.
Thank you!
I’ve been the Youth
Camp Coordinator for
more than 10 years (!)
and every year I write an article about camp for the Sept/Oct issue of our newsletter. Before I launch into it, I’d like to direct you to the Letters & News section,
where there are several notes of thanks and appreciation from some of our campers and their parents. What they have to say captures how life-changing going
to camp can be for these kids. Their letters, more than anything I could write,
demonstrate this.

21
26
26
27

REMAINING
2019 MEETING
SCHEDULE:
September 21
(AGM)

ALL CHAPTER MEETINGS
ARE HELD ON SATURDAYS
AT:
Collingwood Neighbourhood
House
5288 Joyce Street
Vancouver at 1:30 PM

NOTE: In the event of severe
weather conditions, please call the
Collingwood hotline 604-412-3845
to check if the centre is open.

Here’s some information about the
Ostomy Youth Camp:
Who are our campers?
Photo courtesay Jessica Mackie

MARK YOUR
CALENDARS!
2019 Christmas
Luncheon at the
Holiday Inn North
Shore
SUNDAY,
DECEMBER 1

The camp is for children with ostomies, or who
may require surgery in future resulting in an
ostomy. They range in age from 9 to 19. (Our
youngest camper was 13). They may have an
ileostomy, colostomy, mitrofanoff, and/or cecostomy. The reasons for their ostomies include
inflammatory bowel disease (ulcerative colitis,
Crohn’s), birth defects (spina bifida, bladder
exstrophy) and accidents.

Where is the Ostomy Youth Camp?
The Ostomy Youth Camp takes place at Camp
Horizon, an Easter Seals camp located near
Bragg Creek, Alberta, just southwest of Calgary.
Ostomy Canada contracts with Easter Seals, which operates and manages the
camp. Kids come from all across Canada to attend the Ostomy Youth Camp. Our
11 sponsored campers (picture above) all live in British Columbia.
cont. page 6
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PLEASE NOTE
Articles and information printed in this
newsletter are not necessarily endorsed by
the Ostomy Canada Society and may not be
applicable to everybody. Please consult your
own doctor or ET nurse for the medical advice
that is best for you.

From Your President
When the UOAA held their
conference in Philadelphia this past
August, one of their workshops was
for newsletter editors. Well, long
story short, Vancouver Highlife
was chosen as one of five ostomy
newsletters to be included in a
share list among American editors!
I am deeply flattered and honoured
to be recognized like this and will
endeavour to keep up the standards
it seems I have set!
I joined the Vancouver chapter
in 2003 as Visiting Coordinator
and within weeks found myself
taking over from Ivor Williams as
newsletter editor. Both positions
were a logical fit -- I’d had
considerable difficulty coming to
terms with having a colostomy
that first year, but once I got
myself sorted out I really wanted
to help others who might be
struggling. With a background
in graphics, layout and printing
(not to mention a secret desire to
be a writer) becoming editor of
Highlife was another logical step,
as was developing a website for the
chapter [OK, it needs work but I
like computers and I like a design
challenge].
After some 12 years I turned the
Visitor Coordinator position over
to others but continued with the
newsletter. When the chapter was
suddenly left without leadership in
2009, I became President.
The Vancouver chapter was on the
brink of collapse when I joined
in 2003. Bit by bit I, and several
others, built it back up. There was
Ron Dowson, who agreed to step
in as president when we had no
one, then Arlene McInnes who
resurrected the membership list.
Joy Jones took over the Christmas
Party and the job of Vice President.
Emilia Prychidko stepped up
when we had a serious issue with
Treasury. Sandra Morris took over
the Youth Camp job and expanded
it to the largest sponsorship in

Canada. Others
on the current
Board -- Earl
Lesk,
Patsy
Peters,
Sally
Martens
and
Joan Nicholson
-- are all playing
a vital role in
this chapter. I’m missing the names
of the many volunteers who have
come and gone over the years but
each has played a part in keeping
our chapter running. I thank every
one of them, as I also thank our
steadfast advertisers and donors
who help keep us in a solid financial
position.
But it is time for me to reassess
my participation. By the end of
September next year, I’ll have been
President for 10 years. It’s time for
fresh legs and new leadership. I
will be announcing my retirement
from the position of President
next September 2020, and will be
returning to more of the background
positions I held prior to 2009.
This is not a decision I’ve arrived
at lightly because I care about this
chapter, I value what it’s done over
the years, and I want it to continue.
We just need some new energy in
the position of President. And VicePresident as well -- Joy Jones cannot
commit to taking over as she has
more than enough responsibilities
herself with other volunteer work
and family.
I will continue for the next year as
I have, but will be actively seeking
suitable candidates to replace the
two positions. I’ll mentor those
people over the course of the year,
instruct them in what they need to
do and how to do it and perhaps see
them put their own personal touch
on the positions. We can do this,
folks. I know those candidates are
out there.
Now let’s see lots of you turn out for
the September AGM!

- Debra
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news & letters
DONATION FROM
AGASSIZ
Dear Sandra,
It’s already time for camp and I’m late
sending my donation to sponsor a teen
ostomate again this year!
It was so interesting listening to your
account of camp and the wonderful things
that the campers do and experience. It will
have such a lasting effect on their whole
lives, I’m sure. I do hope that they will
have good weather and lots of fun and joy.
Please excuse this scrawl -- I have my
hand in a splint -- the Dr. said it’s arthritis
but what else to they blame?!
With Best Wishes for another very
successful camp,
Barbara Brown
Agassiz

IMPROVING ATTENDANCE
AT MEETINGS
Dear Debra,
Could not locate your email address and
decided to go the old fashioned way by
writing you in regards to your August
4 ‘From Your President’ column. Sorry
to disappoint you in terms of search for
secretary, I do not have the experience of
ever having done it, and secondly, I am
hard of hearing. I do hope a new secretary
will be forthcoming soon.
I do agree with you that the last meeting
had a poor attendance. Apart from the
reasons you quoted, ie age, transportation
etc. there must be other reasons. I brought
a new ostomy member ‘Gerry’ to our last
meeting. I asked him what he thought
of our ostomy meeting. He suggested
that is would be a nicer, more personal
atmosphere if we could sit in a circle
so we would see each other. My own
suggestion for making the meetings more
interesting and personal is to let people
talk about their own experience, how they
got here, what they learned, what they
would have done differently.

I have learned many practical hints
from the speakers who represented their
ostomy company, and was also interested
in hearing about new products. I like the
location, and 4 meetings a year are fine
with me. I am grateful that there is always
an ET [NSWOC] nurse in attendance.
Regards,
Nachiko Yakota

2019 THANK YOU NOTES
FROM CAMPERS
and PARENTS
I love going to camp Horizon! I have been
there three times now and I still love it!!
Nothing is the same at camp. Every year
is something different and I never seem to
get bored. There are so many activities, we
are busy all day long! The staff is always
positive and energetic, and there for you
if you need them. Oh, and the food is
delicious!
What I think would be fun is for next
years theme to be Hogwarts style, because
I would bring my Hermione Granger
costume and we could have the four
cabins as the four houses of Hogwarts:
Gryffindor, Hufflepuff, Ravenclaw and
Slytherin. And like in the books/ movies,
when we do activities we would get points
for that house, and the house with the most
points at the end of the five days would get
a prize.
I REALLY appreciate the donations from
the sponsors so that we can go to camp. I
keep in touch with my friends all across
Canada from camp all year round, but in
the summer when we meet at camp I feel
so excited to see them again. At camp I
feel like I can easily find friends who are
like me and can understand me better than
anyone else, and I would love to go back
again next year if it is possible, to see
them all again. Camp Horizon feels like
my home away from home. ☺️
Thank you!
Sincerely Jessica!
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Hi Sandra,
Thank you so much for all your help. This
is Sunnie’s first camping trip by himself,
he loved it. He said the Camp gave him a
lot of great times. All the counselors and
the camp volunteers were so nice. It such
a great opportunity for him to meet and
make new friends. Here are some words
from him:
“Some of the things I liked in osto camp
was how nice the counselors were they
always helped me with my medical issues
and took care of me Some of the activities
I enjoyed were the big swing rafting and
the pedal karts I had a great time being in
the camp and making some new friends
The camp activities were fun and everyone
was so nice to I really hope to come back
next year. Thank you so so much.”
Once again thank you and God bless.
From Sunnie Cung and his father Tho
Cung
Dear Sandra,
I want to thank you and the donors whose
generosity enabled me to go to camp again
this year. It was an incredible experience,
even better than last year! The food,
especially the breakfasts, were amazing!
The counsellors and volunteers were
all very friendly, kind and thoughtful. I
really enjoyed the rafting as I’d never
done it before. I made a few new friends
but really hit it off with another girl. She
and I both have cecostomies – what a
coincidence! This is information I feel I
can NEVER share with my other friends.
Ostomy Youth Camp allowed me to relax
and to not have to worry about someone
accidentally discovering my cecostomy.
I am SO grateful for the chance to go to
this fantastic camp. My new friend and
I are hoping we’ll be able to reunite at
camp next year! I’m keeping my fingers
crossed!
A Grateful Camper

Dear Sandra,
We want you to know that our daughter
had a truly wonderful time at camp
- fantastic food (she tried and liked
new vegetables!), wonderfully warm
counsellors, fun activities such as rafting
and canoeing, and new friendships created
through the bond of similar
health challenges. We are
especially appreciative of the
opportunity for her to go to
this camp as the emotional
support that it engenders
is immeasurable. Thanks
so much to you and all the
Ostomy Youth Camp donors
– our gratitude is profound!
Sincerely,
Her Grateful Parents
Hi Sandra,
Nikki came back from camp
on such a high! She had
such an incredible time.
So good for her. She told
me she was feeling much
more comfortable with her
mitrofanoff as a result of the
time spent sharing stories with the other
campers.
I really appreciate all your hard work to
make this camp possible.
The airplane rides are such a highlight for
her. She feels so comfortable travelling –
has absolutely no qualms/anxiety about
travelling. These experiences have given
her so much confidence.

Again, thanks to you and Ostomy
BC for this opportunity.

All the best and hope you have a great
summer!
Kim

Hi Sandra,
Camp this year was great. The counselors
and staff were outstanding as always.
Really welcoming and create a strong
family environment. The intimacy talk and
support circle are so great. I’m not sure if
they could be improved and I think it’s a
good idea they are mandatory. Teaching
us about all the different types of ostomys

is also really important, I think. I know
I’m glad the camp taught me about them.
It helps us understand what the others
kids are going through, I guess. But doing
it through jeopardy makes it feel really
drawn out. Maybe there could be a way to
quicken the pace a little, I’m not sure.

Again, thank you so much for bringing me
back for a second year. This camp really
changed my life. And I’m just so thankful..
later on, when I’m able (is it three years to
come back as a volunteer?). I would really
like to give back to the camp.
Last year I wrote an appreciation letter for
the donors, and I’d like thank them again.
Cam
Dear Sandra,
After seven or eight years, (I’ve been
coming for so long that I’ve lost count!)
this was my last year at camp. When I
first came to camp nearly a decade ago,
I thought it would simply be a week
full of fun activities - which there were!
However, I had no idea what a lasting
impact it would have on my life. Every
year I grow closer to the friends I have
made over the years, and now I can’t
imagine life without them.
This camp is inspiring, encouraging,

unbelievably welcoming and will leave
campers feeling empowered, accepted, and
more confident. I cannot begin to thank all
of the volunteers, staff and sponsors that
make it possible for youth like me to go
to camp. From start to finish, this camp
has been full of both touching memories
such as Magic Circle, and fun and exciting
memories such as river rafting and the
dances. Between the lasting relationships
that I’ve built while attending camp and
the progress I’ve made in embracing
myself, this camp has had such a positive
and life changing impact on me. Camp is
so precious to me, and I know that these
incredibly fun, touching, and beautiful
memories will stay with me forever.
Sarah
Hi Sandra,
Chenoa had an absolutely awesome
time. It was so great for her to have
an opportunity to make friends with
other teens who face similar challenges.
Campfire was one of her favorite
things about camp. She also loved the
magic show. This was an unbelievable
opportunity for Chenoa. Chenoa was only
disappointed that the pool was broken. I
can’t say thank you enough to those who
made this experience possible for her. The
staff were wonderful even through facing
the loss of all Chenoa’s medical supplies.
Thankfully her carry on was found in
Saskatchewan and returned be for her
medicine spoiled. My only suggestion
would be that there would be a list of
supplies that they give out so that parents
don’t pack unnecessary items. Once again
thank you for giving Chenoa this amazing
opportunity.
Sincerely,
Nicole

A warm welcome
to our new members
Sheryl Elsom
Sandra Comrie
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When I took on the job of Youth Camp Coordinator, I contacted Amie Nowak, the GI Nurse Clinician (NSWOC) and
Heidi Barber, the Urinary Nurse Clinician, at BC Children’s
Hospital. I provided them with pamphlets and copies of
previous HighLife articles about camp, with photos and
letters from our campers and parents. They shared these
with their new patients and their families, and asked if I
could contact them about camp. Heidi and Amie have been
diligent about spreading the word to ensure that any kid
having ostomy surgery knows about camp. Without their
commitment, many kids would miss out on the opportunity
to attend camp.

What programs and activities are provided at Camp
Horizon?

Calgary was just under $500. All funds are provided by the
Vancouver Chapter, through our Wendy Irvine Youth Fund.
As indicated above, this fund is made up of donations from
our members, their families, and others who recognize the
enormous benefits the kids receive from attending camp.
(See sidebar for a list of some of our donors). All donations,
large and small, make a difference. If you would like to
help to sponsor a child to attend camp in 2020, we welcome
your donation!

How does the Ostomy Youth Camp make a
difference?
For many kids, the most important part of camp is being
in a place where they feel they can be themselves. All the
kids are dealing with similar issues, and for many it’s the
Photo courtesy S&C Currie Photography

How do we find potential new campers?

While our campers all are living with some form of ostomy,
first and foremost, they are regular kids who enjoy having the opportunity to get together and experience regular
camp activities. The facility has a pool, an archery range,
an art studio, a rock climbing wall, a high rope adventure
course, and the ‘giant swing’. They also go white water
rafting, hiking, and biking. Highlights of the week include a
dance and an overnight campout.

What does it cost?
It costs about $1,100 to sponsor a child to attend camp.
Camp registration fees are $650 and return airfare to
first time they don’t feel alone. The younger kids get to
see how the older ones cope and manage as they become
teenagers and young adults. A highlight of the week is the
Magic Circle, where the kids can open up about their own
experiences and share some of their struggles, in a safe,
supportive environment. The support they receive from the
counsellors, NSWOCs, Adult Volunteers (who all have ostomies) and, most importantly, the other campers fuels their
self-confidence and builds self-esteem. Although camp is
only for 6 days, the kids stay in touch throughout the year,
often texting or on Facebook, so their mutual support lasts
long after camp ends. And when the next summer rolls

cont. next page
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Photo courtesy S&C Currie Photography

around, they’re anxious to meet up with their old friends
and meet the new campers.
Many of the kids say that camp has changed their lives. Because of this, we believe the Ostomy Youth Camp is one of
the most important programs provided by Ostomy Canada,
and supported by the Vancouver Chapter and other Chapters across the country.
The campers and their parents are extremely appreciative
of the opportunity to attend camp and thank the donors for
their generosity. (Again, I urge you to check out our Letters
& News section – the notes from the kids and parents make
it all worth it!) q

Lancaster
SALES & RENTALS

We carry all Ostomy Appliance
Brands
• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies

ET available by
appointment for
Wound, Ostomy
and Continence
Management

• Support Stockings
• Diabetic Supplies

FREE OSTOMY
DELIVERY!

873-8585
601 West Broadway, Vancouver

Want to help sponsor a child
to attend camp in 2020?

526-3331

582-9181

7487 Edmonds, Burnaby

13710-94A Avenue, Surrey

NOW THERE ARE 2 WAYS TO DONATE!
Go to our website at
www.uoavancouver.com
Click on “Donate Online!!”
In the Message Box, you can indicate your
donation is for the

OSTOMY YOUTH CAMP

A tax receipt will immediately be emailed to you
OR
A donation cheque can be made out to: UOA
Vancouver Chapter
PLEASE NOTE ON THE MEMO LINE THAT YOUR DONATION IS
FOR THE WENDY IRVINE YOUTH FUND
AND INCLUDE YOUR MAILING ADDRESS TO RECEIVE A TAX
RECEIPT FOR DONATIONS OF $20 OR MORE
Mail to: UOAC Vancouver Chapter
Box 74570 Postal Station G
Vancouver, BC V6K 4P4
THANK YOU!

Unless otherwise indicated, all photos courtesy Lisa Gausman,
Senior Editor Ostomy Canada Magazine, Ostomy Canada Youth
Camp Administrator
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Ostomy Canada Society AGM - Fall
River, Nova Scotia

EAGLE EARL - August 20

August 16 - 18 was Ostomy Canada Society’s AGM weekend.
Members of the National Advisory Council, National Council, Board and staff met at the beautiful Inn on the Lake
in Fall River, Nova Scotia for three days of meetings and
networking. Awards for Unsung Heroes, President’s Award
and Maple Leaf Award were presented at the banquet on
the final night. I was present at all meetings and as Regional Representative gave a presentation on the Peer Support
Groups currently active in BC. Pictured below is the OCS
group (quite the feat getting us all to line up) and below
that yours truly giving her Peer Support Group presentation and becoming an official Sou’Wester. Many thanks to
the organizers and hosts of this weekend -- we are all now
officially Members of the Official Order of The Sou’Wester,
having worn the Sou’Wester properly, anointed ourselves
with Official Salt Water, consumed 1 oz of black rum (OK,
Coke) whilst placing the left hand over the heart and facing
the Atlantic Ocean. q

Chapter member Earl Lesk sent us this note (I suspect
he’s being too modest about the rest of his game!)
“Had an Eagle today on the 356 yard 10th hole at
Riverway. I thought I lost the ball even though my
partner Bill told me that he thought it went in the hole.
220 yard drive with about a 145 ish 7 iron. If the ball
hadn’t bounced into the hole it would have gone well
over the green. Lucky me !! The rest of my game as
usual had much to be desired . . .”

VISITOR REPORT

Colostomy
2
Ileostomy
1
Urostomy
1
TOTAL		
4
Many thanks to our volunteer visitors for this reporting period - Gordon Blad, Earl Lesk, Robert Pietrzak.
Referrals came from Vancouver General, Lions Gate
and Surrey Memorial hospitals.

Things that Make You Go
“Hmmm . . .”
How to wear a Sou’Wester hat -->
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The generation that invented the internet, the
smartphone, and the iPad all played outside
as children.

PREVENT & SUPPORT
- Parastomal Hernias -

Amost half of all ostomates will develop a parastomal hernia. Nightingale carries a variety of support belts and ostomy garments to help you prevent a hernia from occuring
or support an existing hernia. Let our certified fitters help you find the right solution.

15% OFF All Fulcionel and CUI garments for 1st time clients
Offer valid with Coupon Code FCU04. Offer expires December 31, 2019.

800.663.5111 | 604.879.3342
www.nightingalemedical.ca | info@nightingalemedical.ca

™

Security by Design™
Marlen Canada is excited to offer innovative ostomy care products to our Canadian customers.
We proudly offer fast shipping, secured pricing and support to both customers and distributors.

Marlen Flange XtendersTM
- Added security & extended wear
for peace of mind -

UltraMax™ DEEP Convex One-Piece
- Precut & Cut-to-Fit -

!

NEW

CLOSED-END

DRAINABLE
LARGE-FLANGE

DRAINABLE

UROSTOMY

REQUEST YOUR FREE SAMPLES AND CATALOGUE TODAY
www.marlencanada.ca | info@marlencanada.ca | orders@marlencanada.ca
T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342
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NEW PATIENTS’
CORNER

Ask
a WOC nurse
Lauren Wolfe RN, BSN, CWOCN Macdonald’s Prescriptions Fairmont building
What is the difference between a convex flange and
a soft convex flange?
Ostomy flanges are available in both flat and convex.
Convexity is a style where there is a protrusion at the back
of the flange. This protrusion places pressure on the skin
around your stoma helping your stoma to stick out more.
The purpose is to help improve weartime and decrease

leakage. Each ostomy company makes a slightly different
level of convexity and your ostomy nurse can help you
determine which style/level of convexity is needed for you,
and if you need a convex flange.
Not everyone needs convexity and if you don’t need it,
don’t use it. Convexity increases the pressure to the skin

Tips & Tricks

around your stoma, which can lead to other challenges.
Recently we have seen the development of soft convexity.
This means that we get all the benefits of a convex flange
but with added softness and flexibility. The softness
decreases pressure to the skin around the stoma compared
to a regular convex flange. I also find that for most it is
easier to apply as you can fold it over the stoma when
looking downwards. Being less rigid helps the flange to
conform better in creases and folds. Many find it to be
more comfortable as it conforms better to your body. Not
all companies have a soft convex and some only have a
1 piece system. A recent patient when switched from a
convex urostomy pouch to a soft convex urostomy pouch
commented on how much more comfortable it was to sleep
on her right side.
If you are currently wearing a convex pouching system
discuss with your ostomy nurse if you are wearing the right
level of convexity or whether you can try a soft convex or
even if you need a convex system.

After my surgery do I need to wear loose fitting
clothes?
This seems to be a question many people ask once they are
discharged from hospital. What clothes and undergarments
should I be wearing when I have an ostomy? I have a very
simply answer and that is whatever you feel comfortable
wearing. If you are more
comfortable in loose clothing
or you feel it hides your ostomy
pouching system better than
that may be the choice for
you. Others however work in
an environment where they
need to wear business clothes
and thus a pencil skirt or suit
pants may be needed. Tight
clothing should not harm your
stoma but if it’s too tight it
may cause pressure or perhaps
your pouch may not drain
as well. Many hernia belts today are applied overtop of
your ostomy pouching system and those are worn snuggly
therefore tight fitting clothes are not a problem.
If you are looking to camouflage your pouch select clothing
that has a design or ruffles may be better as plain colours
make your pouching system more visible. q

Change on an Empty Stomach
The best time to change without any output is when you first wake up. If you stop eating a few hours before
bedtime and get a full night’s sleep, output should slow down enough for you to get a change done. If you must
eat upon waking but before a change, try a nutrient-packed food that will raise your blood sugar but not cause
any immediate output, such as a spoon of peanut butter or a hard-boiled egg.
10 Vancouver Ostomy HighLife - September / October 2019
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More than just great products — me+™ brings you the
tools and advice to help you make life with an ostomy
completely your own.

me+™
care

me+™
support

me+™
answers

me+™
community

Products, supplies
and advice for
the first few weeks
at home.

Live nurses by
phone or email for
any questions you
may have.

An in-depth
resource covering
everything ostomy.

Inspiring stories
and ideas from
others living with an
ostomy.

Join for free and start receiving all the benefits of me+™.
Enrolling is easy, simply call 1-800-465-6302 or visit www.convatec.ca.
*Model portrayal
AP-018657-CA
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All trademarks are property of their respective owners. © 2018 ConvaTec Inc.

Please join us for our
Ostomy Customer Appreciation Evening

Oct. 1st, 2019 from 6pm – 7:30 pm.
At Lakeside Medicine Center Pharmacy
2365 Gordon Drive, #112A, Kelowna BC, V1W 3C2
250-860-3100
Toll free: 1-888-222-9002
Come meet our company representatives and see
what’s new.

Vancouver Ostomy HighLife September / October 2019 13

Vancouver Chapter
Sends Supplies to
Uganda

Jane Noowe with her family and friends
Packers R Us: Debra, Lauren &
Earl

This is what 90 litres of donated
supplies looks like

O

ur ostomy product donations
packer and shipper [Earl Lesk]
was recently contacted by Dr. Lauren
Swann, a Canadian family physician
from Chilliwack who currently lives 10
months of the year in Uganda, East Africa. Dr. Swann has patients in Uganda
with ostomies and always tries to
bring back ostomy supplies when she
returns to Africa. Such items are often
unaffordable or of poor quality locally.
Nicole Johnson, the CWOCN at Chilliwack General Hospital mentioned to
Dr. Swann that our chapter collects ostomy supplies to ship to less fortunate
countries, so Dr. Swann offered to take
two cases of 90 liters capacity each
back to Uganda. Shipping donated
supplies is a major expense for our

chapter so to have such an offer was
a godsend. In addition, Lauren took a
large amount of items we cannot ship
-- powders and liquids -- that will be a
great help to patients with skin issues.
(At one point I found myself giving
Dr. Swann the Coles Notes version of
crusting to pass on to her colleagues
-- how to use powder and sealant on
excoriated skin. Thank you to Arden
Townshend for that lesson at one of
our meetings last year!!)
We found that exact matches
of the required bags and
flanges could only fill one bin
but will have another ready
for Dr. Swann’s husband next
month. Thank you so much
to Nicole Johnson at Chilliwack Hospital for putting us
together, and thank you to Dr.
Lauren Swann for her tireless
efforts to help her patients.
The following is her letter
sent shortly after her return to
Africa:
Hi Earl and Deb,
Thank-you again for all your
work and organizational efforts! As promised here is a
picture of Jane Noowe and I
together at her home, along
with a second picture of her
family and friends (we held
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a party to celebrate her full recovery
from rectal cancer). Clearly, we’re not
the best photographers, but at least
you have an idea of one of the people
you’re helping. I’ll be in touch re: possible meet up times in September for
my husband Matthew Wiens to pick
up the 2nd bin.
Lauren

Dr. Lauren Swann and Jane Noowe
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Ostomy Patient
Education Day
October 19th 2019
Speakers
• Dr. Mored Hameed

Program
Paristomal skin
health
Urostomy related
infection
Ileostomy
obstruction
Ileostomy
reversal
Sexual Health

• Dietitian
• Physiotherapist

Sponsors

• Ostomy Nurse

• B Braun
• Coloplast

• Patient stories & more

• Colomajic
• Convatec
• Hollister
• Joeies

Registration:
Opens August 15th 2019

Day of Event Registration: 8:30
Event: 9:00 am - 3:00 pm
Email: ostomyevent@vch.ca
Phone (604) 875-5788

At Vancouver General Hospital
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• Marlen
• Medline
• Omnigon
• Salts
• Vancouver United
Ostomy Association

The first curved fit
for curved areas
NEW

SenSura Mio Concave is the first appliance
that’s specially designed for stomas on
bulges, curves and hernias.

SenSura Mio Concave is one of the range
of SenSura Mio appliances. The range
offers an individual fit for regular, inward,
and outward body profiles.

If a stoma is sitting on a bulge, it might be hard to fit a flat product
without getting creases and folds.
BodyFit Technology within the curved, star-shaped SenSura Mio Concave
baseplate enables the baseplate to ”hug” the outward area, and the
flip-to-fit system makes it easy for your patients to put it on.
To find out how it could make life easier for your patients, speak to your
local Coloplast representative.

Ostomy Care / Continence Care / Wound & Skin Care / Urology Care

There’s a Mio for every body

Coloplast Canada, A205-2401 Bristol Circle, Oakville, ON www.coloplast.ca
The Coloplast logo is a registered trademark of Coloplast A/S. © [2018-10.] All rights reserved Coloplast A/S
PM-06018
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Out, Damn Spot!
2188 West Broadway, Vancouver, BC
T 604-738-0733 email: pharmacy@macrx3.com
www.macdonaldsprescriptions.ca

How many times have you thrown out items of
clothing because your pouch leaked
or you spilled your wine/coffee/juice
etc? Nature’s Miracle® was originally developed to combat stains and
odours left by pets, but ostomates will
find it a useful tool for removing all
kind of other stubborn stains. This
bleach-alternative formula helps
you handle deep, set-in stains
and difficult messes — such
as red wine stains, coffee stains,
grape juice stains, tomato sauce stains, dark
soda stains, raspberries stains and yes, stubborn
feces and urine stains. Spray it on, wait five minutes and throw in the wash. Nature’s Miracle®
can be purchased online, at your favourite pet
store, Target and Walmart.

New Math

Timmy has a box of 10 onepiece appliances. Throw in 15
stickers for use on the gas vent
(which clogs after day one, causing the
bag to fill with gas anyway). Add 5 garbage bags to dispose of pouches after
use.
Now, if Timmy changes his bag 10 times,
and the company that makes his bags
puts 5 garbage bags in with his 10 bags
(which are not reusable), does Timmy
have enough garbage bags to take care
of the job at hand? Please show your
work...

- Wound Care Products
- Ostomy/Incontinence Supplies
- Compression Stockings
- Lymphedema Garments
- Orthopedic Braces
- Wheelchairs, 4 wheel walkers etc.
- Medical Equipment rentals
- Free Prescription Delivery
Available
NSWOC Nurse Neal Dunwoody
is available -- call for appointment
BLADDER CANCER SUPPORT
GROUP!
Bladder Cancer /UROSTOMY Support Group
Get together with others who have, or have had
bladder cancer. Share your experiences and learn
from others. This group is open to anyone, not just
those who who have a urostomy. We welcome
anyone with a bladder cancer diagnosis.
WHEN: Third Tuesday of every month (except
August)
WHERE: Bonsor 55+ Seniors Centre – 6533
Nelson Avenue, Burnaby – located close to
Metrotown Skytrain Station. Meetings are on the
2nd floor, from 7:30pm to 9pm.
CONTACT: Joe Aiga at 604-313-6336 or
joeaiga-bccvan@shaw.ca for more information.
Vancouver Ostomy HighLife September / October 2019 19

ET Nurse available by appointment

Rectal Discharge -- a
Cause for Concern?

In some cases, a person will have a stoma but will also still have their rectum,
although the rectum will not be used
to hold stool. The stool leaves the body
through the stoma and doesn’t ever
enter the rectum. Sometimes there
can still be discharge from the bottom,
where the rectum and the anus are,
even though there’s a stoma. How often there is a need to empty discharge
out of the rectum, and why, will vary
from person to person. In many cases,
this is a normal, expected occurrence,
and is nothing to be worried about.
However, if the discharge from the
bottom is bloody or smelly it should be
discussed with a doctor.

Why the Rectum Might Have Discharge
The rectum is living tissue, and it
will continue to produce mucus
even though it is not “hooked up” to
anything, and stool is not currently
passing through it. Mucus is a part of

normal stool, although it is not usually
present in a great enough quantity for
it to be visible. In the absence of any
stool, the mucus passing through the
rectum becomes readily apparent. Mucus might be relieved out of the rectum
by sitting on the toilet and passing it as
one would pass stool.

What to Do About Leaks
Some people find that the mucus
could leak out of the rectum at times,
especially if it tends to be of a watery
consistency. Some gauze or a sanitary
napkin is worn in the undergarments
may help to catch unexpected leaks.
It may also help with leaks to periodically sit on the toilet to try to expel the
mucus, even before feeling the need to
pass it.

If It Seems Like Something Is
Wrong
If the amount of mucus is excessive,
particularly bothersome, has a foul
odor, or is green or yellow in color, it
may need to be investigated by a physician. Call your doctor if you find that
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you are experiencing any pain or other
symptoms connected with the rectum
or the passing of mucus. Seeing blood
mixed in with the mucus may not be
the result of a serious problem, but it
should still be discussed with a doctor.

A Word From Verywell
In some cases, the surgical team may
forget to mention that there could
be discharge from the bottom after
ostomy surgery. Feeling the urge to
sit on the toilet when one has a stoma
can be confusing but it is a normal
occurrence. The natural tissues connected to the rectum will continued
making bacteria and other substances.
Normally these fluids leave the body
in stool, but in the case of a diversion
such as an ostomy, they will need to
leave on their own. It may be difficult
to contain these fluids at time, because
they are not mixed with stool. Having
leaks does not necessarily mean that if
the ostomy is reversed, stool will leak
out, because stool is different than a
buildup of mucus and other fluids. q

July 18th Young Ostomy Support Group meeting
By Lauren Wolfe RN, BSN, CWOCN Macdonalds prescription Fairmont building

The young ostomy support group had the pleasure of
hosting Jacqui Steinberg at our recent meeting. Jacqui is
a physiotherapist at Aquatic
Centre Physiotherapy in West
Vancouver. She trained at the
University of Cape town in
South Africa as a Physiotherapist and joined us on July
18th to share with the group
some key core strengthening
exercises for people living
with an ostomy.
After demonstrating an exercise Jacqui had us all lying on
the floor and trying to do what
appeared to be simple core
strength exercises. Some of us struggled. It was interesting watching Jacqui as she walk around to each individual
guiding, correcting and helping us learn how ensure we
were engaging the correct muscles ensuring we executed
the exercise effectively. Many of us have different levels of
fitness with some of us being very active like backcountry
skiing or playing ice hockey compared to others who have
a more sedentary lifestyle. Interestingly despite our activity level we all need guidance in doing these what appeared
simple exercises correctly.

Some of the key messages Justin took away from
that meeting were:
1. Crunchies and sit ups are harmful
2. Work your way up to harder and bigger exercises
3. Seeing a physiotherapist is a good idea
Some of my take home messages were:
1. We all have different levels of fitness and fitness is
different to core strength ( I may be fit but that doesn’t
mean I have a strong core)
2. I need to concentrate when doing core strengthening or I
may use the wrong muscles q
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Saturday, October 5

Join us Saturday October 5 at LaFarge Lake
for the Ostomy Peer Support

STOMA STROLL!!

HOSTED BY LIFECARE OSTOMY
The 2019 Stoma Stroll aims to raise public awareness of gastro-intestinal and bladder
diseases as well as promoting awareness of the life-saving surgeries that enable patients
to live full and healthy lives. The Stroll is free, and open to all those who have had
ostomy surgery, their friends, families and supporters.
WHEN: Saturday October 5, 2019
WHERE: We will meet at the Killer Whale Topiary Statue,
(west side of LaFarge Lake)
TIME: Meet at 12:00 pm!
Take the Millenium Line if using public transit
and get off at LaFarge Lake Station.
If driving, take Pinetree Way and turn right on Town
Centre Blvd. Pay parking is just past the Skytrain.
Free parking available farther up in Parking lot A,
turn right on Trevor Wingrove Way. Look for the red
and white balloons!! T-shirts for the first 50 strollers!
Complimentary refreshments will be available!

Call 604-992-4590 or 604-202-0743 to register!
Sponsored by LifeCare Ostomy and Hollister Ostomy Products with the participation of the Vancouver United Ostomy Association
all funds raised go to supporting the programs and activities of Ostomy Canada Society
Vancouver United
Ostomy Association
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Ostomy Société
Canada Canadienne des
Society Personnes Stomisées

Hollister Secure Start™ Services
It’s Personal

Hollister Secure Start Services provide a lifetime of customized support for people living
with an ostomy.
We are proud to offer dedicated support for each and every patient along the continuum
of care! Once enrolled, a Hollister Secure Start Services Coordinator will call to explain
our services, answer any questions, and provide ongoing support.
A Hollister Secure Start Services Coordinator can assist with the following:
•
Finding the right products
•
Providing product information and condition-specific education
•
Finding local resources (ie. Retailers and Clinicians)
•
Product usage care tips
To learn more about Hollister Secure Start Services, call us at 1.866.789.7574, or email
us at securestartcanada@hollister.com, or visit us at www.hollister.com.
Start enjoying the benefits of Hollister Secure Start Services today!

www.hollister.com
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Ostomy Clinic

Call: 604-992-4590
Free Ostomy Nurse Consulation
Free Samples / Free delivery

Open Six Days a Week
Tel: 604-992-4590
Fax: 604-941-2393
WE CARRY:

130-3030 Lincoln Ave. Coquitlam, BC V3B 6B4
Office hours: Mon- Fri 9:00 am - 5:00 pm
Sat: 10:00 am - 4:00 pm

Rated A+ by BBB.
Provider for:
Pharmacare / NIHB / ICBC /
130-3030 Lincoln Ave
Work Safe BC / DVA /
Coquitlam, BC V3BBlue
6B4 Cross Green Shield / Manulife / Sun Life

Office hours: Mon- Fri 9:00 am - 5:00 pm
Sat: 10:00 am - 4:00 pm

THANK YOU TO ALL
OUR DONORS WHO
SUPPORTED THE
OSTOMY YOUTH CAMP!

Join Us For

Young Peoples’ Ostomy Social

A gathering of young adults & the young at heart coming together to support one
another on their ostomy journey
We share our own personal stories and experiences living with an ileostomy, colostomy, and urostomy
Our meetings include special guest speakers, such as: doctors, nurses, and dietitians
INTERESTED IN JOINING OUR MEETINGS & RECEIVING NOTIFICATIONS ON UPCOMING OSTOMY EVENTS?
Add yourself to our contact list! Send an email to:
UNITEDOSTOMY2017@GMAIL.COM
Meeting Dates:
October 3rd TERRY SALMAN LIBRARY
(near Nat Baily Stadium)
Speaker: TBA
Check us out on Facebook – Young People’s Ostomy Social
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All donations, large and small,
make a difference. Below are a
list of some of our supporters:
Jennifer Irvine
Chilliwack & Area Ostomy
Association
Don Dungate
Barbara Brown
Ethyl MacIntosh
Patricia Lowe
Yoshiro Arai
Marisa Lowe (camper!)
Michael Elder
Brenda Lang
Badri Mahdavi
Mildred Morris
Sarah Kadach (camper!)
Gregory Van Vugt
Alvin Ashcroft
Arlene King
Ed Lee (deceased)
Bart Schlogl
ConvaTec
Premier Ostomy

50%

of all patients
with a stoma will
develop a hernia

Choose an Omnigon Support Garment
tailored to suit your lifestyle
Men’s Support Pants
Diamond Plus Briefs & Boxers
Diamond Plus Support Waistband

• After surgery
• Wear during light exercise
• To prevent or to support a small bulge

Support Briefs for Her
IsoFlex Support Belt

• Wear during daily activities as prevention
(housework, shopping, golfing)
• Support a more developed hernia

• Wear during active work or sports as prevention
• Support a more developed hernia

3. Men's Support Pants

3. Diamond Plus Briefs

Total Control Support Belt
KoolKnit Support Belt

4. Isoflex Support Belts

5. Total Control Support Belts

3. Diamond Plus Unisex Boxers

3. Diamond Plus Support Waistband

4. Support Briefs for Her

0452 - 18

5. KoolKnit Support Belts

1-877-809-8277
info@premierostomy.com
www.premierostomy.com
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In Memoriam

Lottie Calli

Long-time chapter member Lottie Calli
passed away in April of this year at the age
of 99. Lottie was one of the pivotal members who kept the Vancouver chapter going
through some lean years when they could
not find enough volunteers. With a President in failing health and not enough positions being filled, the chapter was in real
danger of folding. Lottie was one of the
people who voted against disbanding and
joining another chapter (which, ironically,
disbanded a few years later) She and a handful of others persevered and
the chapter survived.
Lottie was born in Seebad-Ahlbeck, Germany, where she spent her childhood and early adult life in this city by the Baltic sea. In 1949 she came to

Canada where she met her husband with whom she had two
children. Lottie worked as a seamstress for a dry cleaner
and also had a sewing business at home. It was in the late
60’s that she began to have symptoms of ulcerative colitis.
They didn’t have much in the way of treatment at that time
so in 1970 she underwent permanent ileostomy surgery.
Lottie began volunteering with the chapter in 1977, holding the position of secretary for several years. She became
newsletter editor in February 1981, a position she held almost continuously until the fall of 1999, a total of almost 18
years. In her later years she was less active, but continued
to attend meetings as often as possible and organize our
Christmas luncheons. She eventually retired from chapter
activities but remained a life member.
A full interview with Lottie Calli was run in the 2015
January/February issue of Highlife. To read this, go
to:
http://www.uoavancouver.com/newsletter.
html

GOOD READS

the Ostomy
Raft - by Joan Scott

Show your ostomy
who’s
boss!
The
Ostomy Raft is an
easy-to-read,
wellillustrated self-help
book for people with
bowel
ostomies.
Doctors and nurses
are the experts on
medical issues. But
the more practical
realities of daily life?
Other ostomates are
the go-to resource for those tips. Things like . . .
• Daily care & management of your ileostomy or colostomy
• Returning to normal activities, like sleeping, bathing,
having sex, traveling, and going back to work
• What to eat and drink to keep things moving along happily
• When & how to manage problems at home, and when to
go to the ER
• How to get poop stains out of a carpet
• Basically, how to get your life back!
The Ostomy Raft is jam-packed with helpful, realistic advice
drawn from the personal experiences of the author and
countless other ostomates who’ve made this same journey
before you. Available online from Amazon:
https://www.amazon.ca/Ostomy-Raft-Practicalileostomy-colostomy/dp/1999049101/ref=sr_1_1?
keywords=The+Ostomy+Raft&qid=1565281967&s
=gateway&sr=8-1
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LONSDALE & 3rd PHARMACY

105 3rd Street East, North Vancouver V7M 2G1
Business Hours: M - W: 10 am-6pm • Th: 10 am-7 pm
Fri: 10 am-6 pm • Sat: 11 am-4pm • Sun: Closed
604-971-5499

WE NOW CARRY:
• Ostomy Supplies
• Catheter Supplies
• Free Delivery
• Easy Product Ordering

At Lonsdale & 3rd Pharmacy your
care is our commitment. We strive
for excellence in ostomy care
through teamwork and
leadership. Mutal trust and
loyalty are important in
building a relationship that
may last a lifetime.

Seniors Discount
Available

HOSPITALS WITH NSWOC NURSES
- LOWER MAINLAND
Not all hospitals offer out-patient
clinics - call for information
ABBOTSFORD REGIONAL HOSPITAL
Tel 604-851-4700 Ext 642213
Donna Tyson, NSWOC
Paula Taylor, NSWOC
BURNABY GENERAL HOSPITAL
Tel 604-412-6352
Kristina Cantafio NSWOC, BSN, IIWCC
Janel Diewert,BSN, NSWOC Student
CHILDREN’S HOSPITAL
Vancouver
Tel 604-875-2345 Local 7658
Amie Nowak, NSWOC, BSN.
CHILLIWACK GENERAL HOSPITAL
Tel 604-795-4141 Local 614447
Nicole Johnson, CWOCN
EAGLE RIDGE HOSPITAL
Port Moody
Tel 604-469-3082 Pager 604-450-6980
Amber Gagnier NSWOC, BSN. (Tues, Fri)
LANGLEY MEMORIAL HOSPITAL
Tel 604-534-4121
Katie Jensen, NSWOC, BSN.
LION’S GATE HOSPITAL
North Vancouver
Tel: 604-984-5871 Cell: 604-788-2772
Rosemary Hill, BSN. NSWOC (Mon. - Fri)
Annemarie Somerville NSWOC (Mon, Tuesday,
Wednesday)
PEACE ARCH HOSPITAL
White Rock
Tel 604-535-4500 Local 757687
Misty Stephens, RN, ET
RICHMOND GENERAL HOSPITAL
Tel 604-278-9711
Maria Torres, NSWOC Tel 604-278-9711
RIDGE MEADOWS HOSPITAL
Maple Ridge
Tel 604-466-7915 Cell 604-613-6820
Fax 604-463-1887
Amber Gagnier NSWOC, BSN.
(Mon, Wed, Thurs)
ROYAL COLUMBIAN HOSPITAL
New Westminster
Tel (604) 520-4292
Heather McMurtry, NSWOC, Susan Andrews,
NSWOC, Lucy Innes, NSWOC
ST. PAUL’S HOSPITAL
Vancouver
Tel: 604-682-2344 ext 62917
Bethany Thomas , NSWOC, BSN., Gwen Varns,
NSWOC, BSN., Heidi Sugita, NSWOC, BSN.
Joanne Lau, NSWOC, BSN., Shairose Esmail
NSWOC, BSN., Mauricio Gomez Escobar,
NSWOC, BSN.

SURREY MEMORIAL HOSPITAL
Surrey
Tel 604-588-3328
Kathy Neufeld NSWOC (Mon-Thurs)
Jordan Goertz NSWOC (Tues – Fri)
Lisa Peacey NSWOC (Mon-Fri)
Heidi David NSWOC (Tue/Fri)
LauraJean Devries NSWOC (Mon/Wed/Fri)
VANCOUVER GENERAL HOSPITAL
Vancouver
Tel 604-875-5788
Lauren Wolfe CWOCN, Helen Kim WOCN,
Jeff Wang NSWOC, Ally Hankins NSWOC
Fiona Biln WOCN, Erin Schmid NSWOC
Christina Kwong WOCN

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and
consultation
LIFE CARE MEDICAL OSTOMY
Coquitlam
130 - 3030 Lincoln Avenue
Tel 604-941-5433
Neal Dunwoody , NSWOC,
Call for appointment weekdays and Saturdays
MACDONALD’S PRESCRIPTIONS
Vancouver #2
Fairmont Building 746 West Broadway
(604) 872-2662 ext 1
Lauren Wolfe, RN, CWOCN,
Jessica Lee, WOCN

OSTOMY CARE & SUPPLY CENTRE
2004 8th Ave. New Westminster
Tel 604-522-4265 Toll-free: 1-888-290-6313
Andy Manson, NSWOC, NCA
Arden Townshend, NSWOC
Lucy Innes, NSWOC
Lisa Abel, NSWOC
Misty Stephens, NSWOC
Heather McMurty, CWOCN
Website: http://www.myostomycare.com/
REGENCY #6
1144 Burrard St., Vancouver
(across from St. Paul’s)
Call for ET appointment: 604-688-4644
Neal Dunwoody, NSWOC
COMMUNITY CARE NURSING
(Ambulatory and Home Care). New and Existing
ostomies requiring possible nursing support: self,
family, care giver, GP referred.
Vancouver Community Central Intake:
604-263-7377
Richmond Continuing Care: 604-278-3361
Sea to Sky Community Health: 1-877-892-2231
North Shore Community Health: 604-986-7111
Lakeside Medicine Centre
112A 2365 Gordon Drive, Kelowna
Call for appointment: 250-860-3100
Fax: 250-860-3104 1-800-222-9002 Toll Free
Pam Mayor NSWOC, BSN.
Kristi Kremic NSWOC, BSN.
Linda Penney NSWOC, BSN.
Web: www.lakesidepharmacy.ca

Vancouver #3
2188 West Broadway, Vancouver
Call for appointment: 604-738-0733
Neal Dunwoody, NSWOC
NIGHTINGALE MEDICAL SUPPLIES
(7 LOCATIONS)
Vancouver:
Kent Street: 604-879-9101
West Broadway: 604-563-0422
Susie Stein, NSWOC, Gino Lara, NSWOC, Heidi
Sugita NSWOC(mat leave), Helen Kim, NSWOC,
Aleza Moyer, NSWOC
Langley: 604-536 4061
Katie Jensen NSWOC, Laura Jean DeVries
NSWOC, Donna Tyson, NSWOC, Meggan Chung,
NSWOC
White Rock: 604-427-1988, Laura Jean DeVries,
NSWOC; Heidi Davis, NSWOC; Meggan Chung,
NSWOC
Victoria: (250) 475-0007 Maureen Mann NSWOC
Kamloops: (250) 377-8844 Laureen Sommerey,
NSWOC
Vernon: (250) 545-7033
Lani Williston NSWOC, Dawn Lypchuk NSWOC
(mat leave)

ET Nurses - Many of
you work at more than
one site, or may have
changed worksites.
Please help keep
me current and send
updates to:
autodraw@shaw.ca
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MEMBERSHIP / RENEWAL APPLICATION
United Ostomy Association Vancouver Chapter

Membership is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a ___ new ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of
$20 or more will receive a tax receipt.

Name ___________________________________________________ Phone _______________________
Address _______________________________________________________________________________
City __________________________________ Postal Code _________________ Year of Birth ________
email (if applicable): _____________________________________________________________________
Type of surgery: _____ Colostomy _____Urostomy _____ Ileostomy ____ Internal Pouch _____ N/A
May we welcome you by name in our newsletter? ____ OK ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the UOA Vancouver Chapter
and mail to: Membership Coordinator, 405 - 1488 Hornby Street, Vancouver BC V6Z 1X3
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