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2020 MEETING 
SCHEDULE:
September 26
(AGM) PLEASE SEE
PRESIDENT’S 
MESSAGE!

The 2020 Christmas 
Luncheon HAS BEEN
CANCELLED.

ALL CHAPTER MEETINGS 
ARE CURRENTLY ON 
HOLD

When we resume meetings in 
person it will be at 
Collingwood  Neighbourhood 
House
5288 Joyce Street
Vancouver  at 1:30 PM

NOTE: In the event of severe 
weather conditions, please call the 
Collingwood hotline 604-412-3845 
to check if the centre is open.

Covid-19 Disability Payment
On July 17, 2020, the Government of Canada announced a one-
time $600 payment in recognition of the extraordinary expenses 
faced by persons with disabilities during the COVID-19 pandemic.
This payment of up to $600 will be automatically issued to persons with disabilities. 
Payments are expected to be issued 
beginning this Fall.
These individuals include those 
who:

1. Have a valid Disability Tax Credit 
certificate provided by the Canada 
Revenue Agency; or
2. Are beneficiaries as at July 1, 
2020, of Canada Pension Plan Disability or Quebec Pension Plan Disability; and/or
3. Are beneficiaries, as at July 1, 2020, of disability supports provided by Veterans     
Affairs Canada:

•   Disability Pension;
•   Disability Award;
•   Pain and Suffering Compensation;
•   Critical Injury Benefit;
•   Rehabilitation Services and Vocational Assistance Program;
•   Income Replacement Benefit; and/or
•   Canadian Forces Income Support.

 

Seniors with disabilities, who were eligible for the one-time seniors payment an-
nounced on May 12, 2020, and are also eligible for the one-time disability payment, 
will receive a total amount of $600 broken into 2 payments: 
• If they received the $300 one-time seniors payment for the Old Age Security   
 (OAS) pension, they will receive an additional $300
• If they received the $500 one-time seniors payment for both the OAS pension  
 and the Guaranteed Income Supplement (GIS) or the Allowance, they will   
 receive an additional $100

Persons already receiving any of the above programs or benefits do not need to ap-
ply for the one time disability payment. They will receive the payment automatically. 
This one-time payment will be non-taxable and non-reportable, meaning that it is not 
necessary to report it on your income tax return and no tax will need to be paid on it.
Persons with disabilities, who meet the eligibility criteria for the DTC and have yet to 
apply to the Canada Revenue Agency, can apply until September 25, 2020.  Per-
sons with disabilities who have a certificate that expired in 2019, and have yet to 
re-apply to the CRA, should do so by September 25, 2020. q
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Staffed Office Hours: 
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8:30 AM to 4:30 PM
Telephone will be answered by receptionist Monday 
and Friday

PLEASE NOTE
Articles and information printed in this 
newsletter are not necessarily endorsed by 
the Ostomy Canada Society and may not be 
applicable to everybody. Please consult your 
own doctor or NSWOC nurse for the medical 
advice that is best for you.

From Your President
Good old Covid appears to be like that unwanted 
houseguest you thought was leaving Saturday but who 
decided to change their plans and stay another week. I 
hope you’ve all made the best of the summer despite the 
inconveniences. 

Although some restrictions have been lifted and our 
province is doing well in containing the virus, there have 
been troubling pockets of outbreaks. Our last meet-
ing at Collingwood was February 22, with both the April and June meetings 
cancelled. We’ve held two Zoom meetings since then, one in July and one in 
August which have gone well. [thanks again to Zoom host and chapter member 
Joe Aiga] Collingwood Neighbourhood House, where we have been holding 
our meetings for the last 12+ years,  currently allows groups of only 18 or less 
to meet, with registration, masks and distancing mandatory. As the majority of 
our members who attend meetings in person are in a high risk category (with 
some, including myself, using 
public transit) we have therefore 
decided to hold our AGM in 
September via Zoom. Invitations 
will be mailed directly to those 
who have email. If you haven’t 
received your invitation, please 
email me! - autodraw@shaw.
ca (Remember to check your 
spam inbox as some mail serv-
ers will mistakenly move group 
invitations there.) The technol-
ogy required to participate in a 
Zoom gathering -- a laptop, ipad or computer plus the free software -- inevitably 
excludes some people, most notably some of our older members. I hate leaving 
anybody out, but have little choice. Who knows where this pandemic will take 
us in the months to come. I ardently hope we can return to some in-person 
meetings at Collingwood next year.

Well, on to more bad news. We will not be holding our annual Christmas 
Luncheon and Kids Party this year. Organizer Joy Jones and I discussed this 
at length and decided that a scaled-down event would not have the same 
ambiance and simply wasn’t worth the risk. [or cost] We’ve had such splendid 
buffets and sociable seating in past years we’d rather not have a luncheon at 
all than host something awkward. Somehow I don’t see kids and Santa in close 
quarters this year. 

Ostomy Canada Society will be holding a virtual Stoma Stroll October 3. [see 
page 24] The Stoma Stroll is OCS’s main fundraiser for the year; they count on 
reaching a target of $40,000.00 to meet their budget needs. Please consider 
donating what you can at:

https://www.ostomycanada.ca/stoma-stroll-20/

If you choose to donate, please make sure you tell Ostomy Canada you are 
from the Vancouver Chapter!

Still Covid

Our first Zoom meeting!

cont. next page
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AND!! Last year the Vancouver Chapter held a very successful Stoma Stroll in Coquitlam at LaFarge Lake. Over 65 at-
tendees showed up -- adults of all ages, kids, babies and dogs --  and it was wonderful to meet so many new faces. It 
seemed a shame to cancel such a successful outdoor ostomy event, so along with organizers Tara Hashemi and her 
team at LifeCare Ostomy we are going to have another walk! We will have to observe strict Covid precautions of course 
which means limiting the walk to 50 people, with staggered walking times, mandatory masks and distancing (ie no hug-
ging, folks) There won’t be food or a tent like last time but it will still be wonderful to see folks in person, and have a walk 
together. Until then, stay safe, stay sane, stay healthy!

                                                                                -  Debra

The 2020 Stoma Stroll will encourage public awareness of gastro-intestinal and bladder 
diseases as well as promoting awareness of the life-saving surgeries that enable patients 

to live full and healthy lives. The Stroll is free, and open to all those who have had 
ostomy surgery, their friends, families and supporters. Registration will be limited to 

50 people. Masks and social distancing are mandatory!

WHEN:   Saturday October 3, 2020
WHERE: We will meet at the Killer Whale Topiary Statue, 
              (west side of LaFarge Lake)
TIME:    11:00 - 1:00 (staggered walk times)

Take the Millenium Line if using public transit
and get off at LaFarge Lake Station.

Call 604-992-4590 or 604-202-0743 to register!
Hosted by LifeCare Ostomy and Hollister Ostomy Products with the participation of the Vancouver United Ostomy Association

all funds raised go to supporting the programs and activities of Ostomy Canada Society 

Ostomy
Canada
Society

Société
Canadienne des
Personnes Stomisées

Vancouver United
Ostomy Association

Saturday, October 3

Register now for an
informal social-distancing walk

at LaFarge Lake
HOSTED BY LIFECARE OSTOMY an HOLLISTER OSTOMY PRODUCTS

If driving, take Pinetree Way and turn right on Town 
Centre Blvd. Pay parking is just past the Skytrain. Free 
parking available farther up in Parking lot A, turn right 
on Trevor Wingrove Way. Registration limited to 50 
people. Walk times will be staggered.
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Prior to use, be sure to read the Instructions for Use for information regarding Intended Use, Contraindications, Warnings, Precautions, and Instructions.

† Consumer Survey of Pruritus, Hollister Incorporated, 2016. Data on file.

The Hollister logo, CeraPlus, and “Healthy Skin. Positive Outcomes.” are trademarks of Hollister Incorporated

©2019 Hollister Incorporated.

Sometimes you see it,

Sometimes you don’t

The CeraPlus skin barrier comes 

in a range of fit options including 

one-piece, two-piece, flat,  

firm convex, soft convex,  

tape border, and tapeless

1 out of 3 people who experience itchy skin 
around the stoma have healthy looking skin.† 

The CeraPlus skin barrier may help.  
It helps protect against dryness, a possible  
cause of itching, by working to protect your  
skin’s natural moisture barrier.

To learn more about the ceramide-infused 
CeraPlus skin barrier, or to request a FREE 
sample, contact us at 1.800.263.7400 or          
visit us at www.hollister.com.

www.hollister.com
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Feeling adrift with your ostomy?

Your ostomy should not: 604-522-4265 OR 1-888-290-6313

2004 8th Avenue, New Westminster, BC

nurses@myostomycare.com

www.myostomycare.com

 | Leak  

 | Cause pain 

 | Have odour 

 | Prevent you from doing what you want

 EXPERT OSTOMY NURSES AVAILABLE MONDAY TO FRIDAY (9AM - 5PM)   SATURDAYS ( 9AM - 1PM) 
EMERGENCY APPOINTMENTS AVAILABLE DAILY - CALL TO INQUIRE

  A NURSE WHEN YOU NEED ONE

Visit the  
Ostomy Care and Supply Centre  

to help you  
get back on course.

IF YOU ARE HAVING ISSUES, LET’S SOLVE THEM
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Lauren Wolfe RN, BSN, CWOCN, MClSc(WH) Macdonald’s Prescriptions Fairmont 
building

 Our skin is the largest organ of the body and is com-
posed of 2 layers. (1) The skin acts as a barrier to harmful 
substances, chemicals and protects us from the envi-
ronment. (1) The outermost layer of the skin is called the 
epidermis. (1) The skin is part of the immune system. When 
it has been compromised by foreign materials such as 
bacteria or allergens it will become red and inflamed. (1) 
Approximately 20-70% of people living with an ostomy ex-
perience skin complications, these can be due to multiple 
reasons such as leakage, allergy, and skin-stripping due 
to the removal of the flange. (2) Removing the pouching 
system too quickly can cause skin damage such as skin 
stripping, exposing the skin to further injury such as irritant 
dermatitis. (1)(3)  As we age, our skin changes and be-
comes thinner and more fragile skin, resulting in skin tears. 
The additions of adhesive products to assist with a pouch 
seal may increase the risk of skin damage and should only 
be used when necessary.
 In order to protect the skin from harm and chemicals the 
NSWOC and WOCN Society recommend using warm wa-
ter to cleanse the peristomal skin and the stoma.(1,2) Water 
is readily available and not harmful to the skin. A frequent 
question that stoma nurses get asked is; Should I use 
alcohol wipes, antiseptics, baby wipes or flushable 
adult wipes for cleansing the stoma and the skin? In 
reviewing the literature, it was interesting to see what the 
dermatologists and biochemists are saying about the use 
of these products on neonates and babies’ skin. In 2016 
Yu et al., reviewed the ingredients in multiple baby wipes 
and found many ingredients to cause contact dermatitis in 
infants.(3) Although, this study was evaluating baby wipes 
on infant skin, it is known that the skin beneath the flange 
is susceptible to injury due to the frequent removal of the 
pouching system. 
 Contact dermatitis is when the ingredients in a product 
that is applied topically, causes a reaction to the skin. A 
reaction may not be noticed immediately but can develop 
over a few days, weeks or years.  Once an individual 
develops a contact dermatitis beneath the flange, the 
skin becomes red and weepy preventing the flange from 
adhering to the skin. When this occurs, the skin has been 
compromised, therefore the natural barrier protecting you 

from 
infec-
tion 
has 
been 

breached, 
allowing for 
bacteria to 
penetrate the skin. 
 In discus- sion with Dr. Greg 
Schultz PHD, a well-known researcher and 
biochemist in wound care, “Different baby wipes have 
substantially different formulations. Common ingredients in-
clude a cetyl hydroxyethylcellulose, a plant-based product 
used as a cleaning agent along with glycerin or propylene 
glycol that are humectants that can help other ingredients 
penetrate more deeply into skin. Most wipes contain a 
buffer like citric acid which helps with product stability and 
maintains the pH balance of the products. Also, preserva-
tives like parabens can be present and these chemicals 
can cause skin irritation.” Not only may these ingredients 
be harmful, but some may prevent your flange from adher-
ing and allowing you to achieve the weartime you desire. 
 Maintaining the skin around your ostomy and beneath 
your flange is extremely important. When considering 
which products to use, it is important to recognize that 
many products that are not designed for ostomy care do 
not have the research to support the use and may put you 
at risk of injury to your skin. See your ostomy nurse to dis-
cuss which products are safe to use and to help you with a 
skin assessment. q
If you have further questions, contact the author at 
lauren@macdonaldsrx.com

1.  Wound Ostomy and Continence Nurses Societ. Basic Ostomy Skin 
Care: A guide for patients and health care providers. Wocn [Internet]. 
2018;(November):14. Available from: http://www.ostomy.org/uploaded/
files/ostomy_info/wocn_basic_ostomy_skin_care_2012.pdf?direct=1
2.  Nurse Specialized in Wound Ostomy and Continence. 
3.  Yu J De, Treat J, Chaney K, Brod B. Potential allergens in dispos-
able diaper wipes, topical diaper preparations, and disposable diapers: 
under-recognized etiology of pediatric perineal dermatitis. Dermatitis. 
2016;27(3):110–8. 

VISITOR REPORT 
Just two calls for this reporting period, 1 colostomy and 1 urostomy. Both were independent calls. Many thanks to 
volunteer visitors Deb Rooney and Sally Martens!

Should You Use Wipes to Clean the Skin 
Around Your Stoma? 
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Hydration solutions and 
ingredients. 
Lauren Wolfe RN, BSN, CWOC, MClSc(WH)
Macdonald’s Prescriptions Fairmont building

 Many people living with an ileostomy or J 
pouch find the need for rehydration solutions. 
Often people living with an ostomy will reach 
for sports drinks to replace fluids and electro-
lytes. The challenge with many of these drinks is the high 
sugar content can decrease fluid absorption and increase 
ostomy or J pouch output e.g. Gatorade and Powerade.  
The ease in obtaining these drinks makes for an attractive 
alternative, but I would advise caution. More recently, there 
has been discussion regarding NUUN and Hydralyte as 
to which of these products are more beneficial to ostomy 
patients. 

    When reviewing the ingredients of four products, it was 
noted a variance in the ingredients and amounts. The 

regular Gatorade and Powerade contain high quanti-
ties of sugar. The G2 Gatorade has less sugar but 
uses sucralose to offset this. Caffeine is found in 
some flavours of NUUN. Both sucralose and caffeine 
increase ileostomy output, resulting in further loss of 
electrolytes that are trying to be replaced. Included 
below is a table of the more commonly found electro-
lyte replacement solutions. 

    When drinking fluids, it is always best to drink 
slowly throughout the day and not gulp liquids as less 
absorption occurs when gulping. Not everyone needs elec-
trolyte replacement solutions. If you are feeling tired and 
worn out, consider trying one of the replacement solutions 
and seeing how your body responds. Homemade solu-
tions are an option as well, or chicken soup, tomatoe juice, 
etc.

For more information, discuss with your ostomy nurse a 
referral to a dietitian. q  (see chart on facing page for 
comparison of various hydration solutions)

WE NOW CARRY:
•	 Ostomy	Supplies
•	 Catheter	Supplies
•	 Free	Delivery
•	 Easy	Product	Ordering

At	Lonsdale	&	3rd	Pharmacy	your	
care	is	our	commitment.	We	strive	
for	excellence	in	ostomy	care	
through	teamwork	and	
leadership.	Mutal	trust	and	
loyalty	are	important	in	
building	a	relationship	that	
may	last	a	lifetime.

Seniors Discount 
Available

LONSDALE & 3rd PHARMACY

105 3rd Street East, North Vancouver  V7M 2G1
Business Hours: M - W: 10 am-6pm  •  Th: 10 am-7 pm

Fri: 10 am-6 pm  •  Sat: 11 am-4pm  •  Sun: Closed
604-971-5499 We carry all Ostomy Appliance Brands

• Wheel Chairs

• Walkers

• Bath Safety aids

• Incontinent Supplies

• Support Stockings

• Diabetic Supplies

VANCOUVER
#1-601 West Broadway
Vancouver, B.C.  V5Z 4C2 
phone (604) 873-8585

SURREY
#101-13710-94A Avenue
Surrey, B.C.  V3V 1N1 
phone (604) 582-9181

FREE OSTOMY 
DELIVERY!

Lancaster
                          SALES & RENTALS

ET available by 
appointment for 
Wound, Ostomy 
and Continence 
Management

BURNABY
#203-6741 Cariboo Road 
Burnaby, B.C.  V3N 4A3 
phone (604) 708-8181



Vancouver Ostomy HighLife   September / October  2020   9

Comparison chart of four electrolyte replacement solutions
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NUUN HYDRATION PRODUCT
The majority of our hot summer weather may be behind us, but adequate hydration is an ongoing concern and health 
risk for ileostomates (as well as seniors).  Lauren Wolfe has been research on the Nuun product line and wanted to 
compare it to the other solutions that are easier to find. [see preceeding page] Overall, compared to hydralyte and G2 
Gatorade, Nuun has more electrolytes, and lower sugar content but you will need to look at the individual flavours.  The 
sports line which is the preferred one, will depend on the flavour as to the amount of each ingredient. Some flavours have 
caffeine which can increase output. As of this writing, London Drugs is the easiest place to find Nuun. You can also order 
it online at https://nuuncanada.com/

SUPPLEMENT FACTS: Serving Size: 1 tablet (5.5 g) (makes 16 fl-oz/500ml prepared), Servings 
10, Amount Per Serving: Calories 15, Total Carb 2 g (<1% DV*), Total Sugars 1 g (Incl. 1 g Added 
Sugars, 2% DV), Calcium (as Calcium Carbonate) 13 mg (1% DV), Magnesium (as Magnesium 
Oxide) 25 mg (6% DV), Chloride (as Potassium Chloride) 40 mg (2% DV), Sodium (as Sodium 
Bicarbonate, Sodium Carbonate) 300 mg (13% DV), Potassium (as Potassium Bicarbonate, 
Potassium Chloride) 150 mg (3% DV). *The % Daily Value tells you how much a nutrient 
in a serving of food contributes to a daily diet. 2,000 calories a day is used for general 
nutrition advice.

INGREDIENTS: Citric Acid, Dextrose, Natural Flavors, Malic Acid, Rice Extract Blend, Stevia 
Leaf Extract, Avocado Oil, Beet Powder Color, Riboflavin (For Color).

FLAVORS WITH CAFFEINE: Organic Green Tea Extract (containing 40 mg of caffeine) 53 mg

NUTRITION FACTS: Serving Size: 1 scoop (19g), Amount Per Serving: Calories 60, Total Fat 
0g (0% DV), Cholesterol 0mg (0% DV), Sodium 380mg (17% DV), Total Carbohydrate 16g 
(6% DV), Dietary Fiber 0g (0% DV), Total Sugars 15g (Includes 15g Added Sugars 30% DV), 
Protein 0g (0% DV), Vitamin D 0mcg (0% DV), Calcium 15mg (<2% DV), Iron 0mg (0% DV), 
Potassium 200mg (4% DV), Magnesium 20mg (6% DV), Chloride 80mg (4% DV).  *The % 
Daily Value tells you how much a nutrient in a serving of food contributes to a daily diet. 
2,000 calories a day is used for general nutrition advice. 

INGREDIENTS: Cane Sugar, Dextrose, Sodium Citrate, Citric Acid, Organic Natural Flavors, 
Potassium Citrate, Potassium Chloride, Magnesium Citrate, Calcium Citrate.  

FLAVORS WITH CAFFEINE: Organic Green Coffee Extract (containing 25 mg of caffeine) 28 mg

SPO
RT

EN
D

U
RA

N
C

E

MORE INFO AVAILABLE AT NUUNHYDRATION.COM

NUTRITION + INGREDIENTS
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15% OFF Fulcionel & CUI 
garments (new clients only)  

Promo code: FCU05, expires December 31, 2020

Contact us for FREE Samples
800.663.5111 | 604.879.3342
info@nightingalemedical.ca

Prevent 
and Support

Parastomal Hernias
with CUI and Fulcionel

hernia belts and 
underwear

™

Marlen Canada is excited to offer innovative ostomy care products to our Canadian customers.  
We proudly offer fast shipping, secured pricing and support to both customers and distributors.

Security by Design™

UltraMax™ DEEP Convex One-Piece 
- Precut & Cut-to-Fit -

Marlen Flange XtendersTM

- Added security & extended wear 
for peace of mind -

NEW!
CLOSED-END 

DRAINABLE UROSTOMY

DRAINABLE 
LARGE-FLANGE

www.marlencanada.ca | info@marlencanada.ca | orders@marlencanada.ca
T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342

REQUEST YOUR FREE SAMPLES AND CATALOGUE TODAY
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cont page 18

Canadians have been defrauded 
out of at least $1.2 million in 

coronavirus-related scams during 
the pandemic, according to the 
Canadian Anti-Fraud Centre.
Between March 6 and May 1, the cen-
tre has received 766 reports related to 
the pandemic, with 188 of those fraud 
attempts succeeding.
The scams have appeared in many dif-
ferent forms, from texts to phone calls 
to emails, the centre’s spokesperson, 
Jeff Thompson, said on The John Oak-
ley Show.
He said that fraudsters are attempting 
to take advantage of the fear and anxi-
ety prevalent due to the pandemic.
Thompson warns one of the most prev-
alent COVID-19 scams is a text mes-
sage that asks you to clink on a link 
and fill in your personal information, 
including SIN number, on a replica Ca-
nadian government website to get the 
Canadian Emergency Response Ben-
efit (CERB).
However, Thompson says that the only 
way to actually get the CERB is by vis-
iting the official Canadian government 
website.
“The Canadian government will not 
send out these types of texts,” he said. 
“That’s the big [scam] we’re seeing.”
Thompson says scammers are also 
taking advantage of the demand for 
personal protection equipment such 
as hand sanitizer or face masks, as well 
as test kits. For example, he said sur-
vey scams may offer a free mask after 
completing the survey, but to receive it 
means entering your credit card infor-
mation for delivery.
If shopping online, make sure you are 
buying from a reputable company by 
researching it and seeing if any com-
plaints have been posted.
Thompson says there has been a lot 
of reports of some sellers offering too-
good-to-be-true sales as more shop-
pers are turning online, but items are 
never delivered.
“Stop and think,” Thompson said. 
“Confirm everything, do your due dili-

gence.”
A lot of scams will push you to take 
urgent action, so recognition is impor-
tant, Thompson said, as well as not 
reacting too impulsively. If you can rec-
ognize a scam, then the next step is to 
reject it.
Finally, Thompson said to report the 
scam to your local police force or to 
the Canadian Fraud Centre.
“Reporting is key,” he said. “[If] people 
aren’t reporting, we don’t know what’s 
happening and can’t spread the word.”

Scammers posing as Public Health 
Agencies
The Better Business Bureau (BBB) 
conducted an investigative study that 
found while scammers are leaning 
away from the typical Canada Revenue 
Agency (CRA) ploys, they’re targeting 
other government offices to trick vic-
tims, such as posing as Public Health 
Agencies of Canada, as well as local 
Provincial Health Services officials. Be-
ware of anyone calling and claiming to 
be a contact tracer and then asking for 
personal information.

CRA Scams Still Popular
Some groups, which often involve ro-
bo-calls transferred to calling centres  
in other countries are still using the CRA 
to scam victims. Using persistence 
and intimidation tactics, they prey on 
people with threats of being arrested if 
money is not paid or personal informa-
tion is not provided,” says Shawna-Kay 
Thomas, communications specialist at 
the BBB Serving Southern Alberta and 
East Kootenay. “Consumers need to 
know how to recognize and avoid this 
costly fraud.”
Many of the fraudsters involved in 
these schemes fall back on the normal 
tactics of fear and threats to get victims 
to send them money in the form of gift 
cards. Some of the newer scams are of-
fering victims “free” government grants 
that can be theirs as long as they pro-
vide a fee, usually paid with a gift card 
or prepaid debit card. The second you 
hear ‘gift card’ or ‘debit card’ you can 
be assured the caller or emailer is try-
ing to steal your money.

Protect Yourself
Be wary of unsolicited telephone calls 
from people pretending to be govern-
ment representatives because the lon-
ger you stay on the phone with them 
the more likely you will be victimized. 
If the government really wants to con-
tact you, they will do it by mail first. 
Never trust names, badge numbers or 
other ‘identifying’ information because 
scammers often use fake names for 
their purposes. “Call spoofing” may 
also allow them to trick your caller ID 
into displaying their number as a legiti-
mate call.
If the scammer reveals some of your 
personal information to you, that’s 
not an indication they are legitimate. It 
could just mean your private data has 
been compromised and you need to 
hang up and contact the authorities 
immediately.
 Never hand over any money, gift cards 

The most prolific scam in Canada so 
far has been this text message, from 
a number claiming to be the Red 
Cross, offering free face masks. The 
message contains a link to a fake Red 
Cross website where the person is 
then asked to either make a payment, 
either for a donation or to pay for 
delivery of the mask.

Coronavirus-related scams have defrauded Canadians $1.2M
 - Eric Stober Global News / Brian X. Chen, The New York Times 
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The first curved fit 
for curved areas 

NEW

SenSura Mio Concave is the first appliance 
that’s specially designed for stomas on 
bulges, curves and hernias.
If a stoma is sitting on a bulge, it might be hard to fit a flat product 
without getting creases and folds.  
 
BodyFit Technology within the curved, star-shaped SenSura Mio Concave 
baseplate enables the baseplate to ”hug” the outward area, and the 
flip-to-fit system makes it easy for your patients to put it on. 
 
To find out how it could make life easier for your patients, speak to your 
local Coloplast representative.

SenSura Mio Concave is one of the range 
of SenSura Mio appliances. The range 
offers an individual fit for regular, inward, 
and outward body profiles.

There’s a Mio for every body

Coloplast Canada, A205-2401 Bristol Circle, Oakville, ON www.coloplast.ca
The Coloplast logo is a registered trademark of Coloplast A/S. © [2018-10.] All rights reserved Coloplast A/S

PM-06018

Ostomy Care / Continence Care / Wound & Skin Care / Urology Care
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NEW PATIENTS’
CORNER

UROSTOMY POUCH CARE AND UTI 
PREVENTION
• Wash your hands before and after   
 changing your pouching system.
• Inhibit bacterial growth in your pouch by  
 changing it every 4-5 days and empty it  
 when 1/3 full.
• Use a night-time drainage bag to de  
 crease the overgrowth of bacteria.
• HYDRATE! HYDRATE! HYSRATE! Drink  
 6-8 glasses of water per day (unless   
 directed otherwise by your doctor)
• Drink cranberry juice and incorporate   
 Vitamin C into your diet

Managing Leaks
Accidents can, and will happen. They are, unfortunately,  
part of the learning curve that we as ostomates must 
master in order to get on with our lives. With practice and 
experience, you’ll learn how to deal with and prevent em-
barassing situations. What made you despair in the begin-
ning, you’ll learn to laugh at as you gain confidence. Some 
tips on dealing with leakage issues are:

Maybe you need a different brand
Stomas come in all shapes and sizes, so maybe the par-
ticular product you’re using isn’t the best for your individual 
stoma. For example, some stomas are retracted in the skin, 
so they’re more prone to leaking when attaching an appli-
ance. A convex-shaped wafer/barrier adds extra protection 
for these types of stomas. There are also moldable seals, 
powders, adhesives, and wipes all designed to help leaks 
and manage stoma issues. Knowing the options available 
to you and discover what best suits your individual needs. 
It never hurts to ask a manufacturer for samples of specific 
products you think may help, or to ask nurses & physicians 
about the types of products available. Ask your stoma 
nurse for recommendations. If you don’t have ready access 
to a stoma nurse (especially these days) some are now do-
ing consultaitons via email or Zoom.

Empty or Change More Often
Take the opportunities you have to empty or change your 
pouches when available. As a good practice, empty a 
drainable pouch when it’s 1/3 full, but whether you’re 1/3 
full or not it doesn’t matter; if you’re an active person, it is 
always best to drain when you have the chance to do so.

Pack and Carry a Kit 
A suggested kit would contain the wafer/barrier (ideally pre-
cut if traveling since you can’t take scissors on a plane), 
an extra bag, barrier wipes, and an small bottle of room 
deodorant spray. Keep it on you if you’re out and keep it 
nearby if you’re at home, work, school, etc. 

Patch it up 
If you’re in a bind and your ostomy pouch is leaking, find 
out exactly where the leak is coming from and see if you 
can patch it or clog it with something. Most commonly, 
leaks form underneath the barrier because the adhesive 
comes loose. You can make a temporary patch by taping 
the loose edges (preferably with somethng skin-friendly 
from the pharmacy and not duct tape or masking tape and 
the like. But I suppose if it’s a choice between leaking or 
taping, you’ll use what is to hand) or stuffing a napkin in 
there. Stop gaps like these can buy you enough extra time 
to get to a bathroom to minimize leaks and manage your 
ostomy.

Proper Clothing 
Clothing that restricts the stoma from emptying properly 
can cause leakage. Leaks will always happen at the point 
of least resistance, which is almost invariably under the 
flange around the stoma. Make sure belts and waistbands 
aren’t cutting across the bag.

Leaks that Happen While You Are Sleeping
Have you been woken up by a feeling that something is 
damp or not quite right with your pouch? It’s happened to 
all of us at one time or another. Here are some tips to avoid 
night time accidents.

• Keep track of what you eat and how it affects your   
ostomy! Especially new ostomates who have not yet seen 
how their diet affects their ostomy. All foods are digested 
differently; this includes how your body passes it. 
• Empty before retiring – A no-brainer really; drain or 
change the pouch before bed and again when you first 
wake up.
• If you’re a stomach sleeper, you may need to change the 
position in which you like to sleep. q
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Dehydration is dangerous 
for senior health
Drinking enough water is critical for il-
eostomates, but even older adults who 
don’t have an ostomy are at increased 
risk as well. A UCLA study found that 
40% of seniors may be chronically un-
der-hydrated. 
That can easily lead to dehydration and 
cause a variety of serious health prob-
lems, including urinary tract infections 
(UTI), falls, kidney stones, and more.
And, adults age 65 and up have the 
highest hospital admission rates for 
dehydration.
 
Why is dehydration so common in 
seniors?
Older adults are more likely to become 
dehydrated because they naturally 
have less water in their bodies.
They’re also likely to have health con-
ditions or take medicines that increase 
their risk of dehydration – like blood 
pressure medications that flush water 
from the body.

In addition, seniors:
• Are less sensitive to the feeling of  
 being thirsty
• Have a decreased ability to keep  
 fluid levels in balance in the body
• Have less efficient kidneys, which  
 causes urine to contain more water
• Often take medications that cause  
 side effects like diarrhea or 
 excessive sweating
Symptoms of dehydration in seniors
Early dehydration symptoms in older 
adults often go unrecognized because 
many of the signs of mild dehydration 
could easily be caused by other health 

conditions or medication side effects.
But it’s far easier to correct mild de-
hydration than deal with the compli-
cations of serious dehydration symp-
toms. 
Being familiar with the signs helps you 
take action sooner rather than later.

Mild dehydration symptoms
• Dry mouth
• Dark-colored urine or very small  
 amount of urine
• Fatigue
• Dizziness
• Muscle cramps in limbs
• Headaches
• Feeling weak or unwell
• Being sleepy or irritable

Serious dehydration symptoms
• Low blood pressure
• Confusion
• Difficulty walking
• Fast, but weak pulse
• Bloated stomach
• Wrinkled skin with no elasticity – try  
 the “pinch test”
• Dry and sunken eyes
• Breathing faster than normal
• Severe cramping and muscle con-
tractions in the body
• Convulsions
 
Health risks of dehydration
For seniors, being well hydrated is 
necessary for many medications to 
work properly.
Dehydration can also cause serious 
health problems, including:
• Heat stroke
• Fainting or passing out
• Urinary tract infections

• Kidney stones and kidney failure
• Seizures
• Blood clot complications
• Hypovolemic shock – when low  
 blood volume causes a drop in  
 blood pressure and a drop in the  
 amount of oxygen in the body
 
How much water do seniors need?
For the average person, a general rule 
of thumb for how much water to drink 
each day is to take one-third of the per-
son’s body weight in pounds and drink 
that number of ounces of water. 
For example, a 150 pound person 
would need 50 ounces of water daily, 
which is about six 8 ounce glasses of 
water. 
Of course, if the weather is very hot 
or dry, they’d need to compensate by 
drinking more water than usual.
However, because each older adult 
takes different medications and has 
different health conditions, it’s impor-
tant to talk with their doctor to find out 
how much water is best for their body.
 
Benefits of drinking enough water
Aside from avoiding serious health 
problems, staying well hydrated has 
its benefits too.

Drinking enough water means:
• Less constipation / reduced need  
 for laxatives
• Fewer falls
• Reduced risk of urinary tract 
 infection
• Men may have reduced risk of 
 bladder cancer
• Reduced risk of colorectal cancer q

DEHYDRATION IN SENIORS: 
AN OFTEN OVERLOOKED HEALTH RISK
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Flushable Pouch

 Liners

For FREE SAMPLES visit
www.colomajic.com 

1/3 Full

Ecovio is biodegradable
Colo-majic is the origional & only biodegradable 

pouch liner on the market!
We are Earth conscious.

For more infomation 
Call: 1 (866) 611 6028
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or any other currency to people over the phone. The Canadian government will 
never accept payment over the telephone for any reason.
Don’t fall for intimidation tactics, including threats of arrest, that try to pressure 
you into making snap decisions.
If you feel pressured or are in any way suspicious about the nature of the caller’s 
intentions, hang up and call the government agency they purported to be imme-
diately using their official phone number listed on the Government of Canada’s 
directory. If the caller gives you a number to call and check on the legitimacy of 
their request, don’t use it. It will lead you to the first caller’s accomplice, also pos-
ing as someone they are not. 
The BBB adds there are a number of ways for citizens to report frauds, including 
contacting the Canadian Anti-Fraud Centre and filing a report with the BBB Scam 
Tracker. q

HOW TO REPORT FRAUD
Fraudulent or suspicious activity can 
be reported to the Canadian Anti-
FraudCentre, through its website at 
www.antifraudcentre.ca
or by telephone at 
1-888-495-8501
Report instances of misleading or 
deceptive marketing practices to the 
Competition Bureau using the online 
complaint formor by telephone at 
1-800-348-5358

FRAUD, cont. from page 10

HEY!!

Do Not 
Flush 
Sanitizing 
Wipes Down the 
Toilet!!! You will 
eventually clog 
it up and you’ll 
get stuck with a 
plumbing bill.

A Warm Welcome 
is extended to new 
member:

Diane Ozeroff

130-3030 Lincoln Ave
Coquitlam, BC V3B 6B4

Office hours: Mon- Fri 9:00 am - 5:00 pm
Sat: 10:00 am - 4:00 pm 

Open Six Days a Week
130-3030 Lincoln Ave.  Coquitlam, BC V3B 6B4  

 Hours: Mon- Fri 9:00 am - 5:00 pm
 Sat: 10:00 am - 4:00 pm

Provider for: 
Pharmacare / NIHB / ICBC / 

Work Safe BC / DVA /  
Blue Cross Green Shield / Manulife / Sun Life

Rated  A+ by BBB.

WE CARRY:

Free Ostomy Nurse Consulations with:
Helen Kim, NSWOC and Neal Dunwoody, NSWOC
                                       nealthenurse@gmail.com

• Free Samples • Free delivery • Free hernia belts 
      Tel: 604-992-4590 • Fax: 604-941-2393

Ostomy ClinicOstomy Clinic
 Call: 604-992-4590

http://www.lifecare1.ca
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All trademarks are property of their respective owners. © 2018 ConvaTec Inc. AP-018657-CA

 Enrolling is easy, simply call 1-800-465-6302 or visit www.convatec.ca.

me+™  
care

Products, supplies 
and advice for  

the first few weeks 
at home. 

me+™ 
support

Live nurses by 
phone or email for 
any questions you 

may have. 

me+™ 
answers
An in-depth 

resource covering 
everything ostomy. 

me+™ 
community
Inspiring stories 
and ideas from 

others living with an 
ostomy. 

More than just great products — me+™ brings you the 
tools and advice to help you make life with an ostomy 
completely your own.

Join for free and start receiving all the benefits of me+™.

*Model portrayal
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FRIENDS OF OSTOMATES 
WORLD WIDE CANADA 
This article was first printed three years ago 
in our 2017 fall issue. The Covid pandemic 
has increased the hardship for ostomates 
who live in countries where ostomy supplies 
are out of reach financially or geographi-
cally.
We all know how expensive ostomy sup-
plies are. Some of us must be careful how 
much product we use in order to make 
things last. But imagine not being able to 
afford ANY ostomy pouches, or indeed, 
imagine there being NO ostomy products 
available to you at all. The Vancouver chap-
ter ships donated ostomy supplies to the 
Friends of Ostomates Worldwide collec-
tion centre in Calgary, from where supplies 
are sent around the world to ostomates in 
less fortunate circumstances. Shipping of 
these supplies is one of our chapter’s ma-
jor expenses so we thank everybody who 
donates to our general fund. Friends of Os-
tomates Worldwide Canada is a non-profit 
organization operated solely by volunteers. 
Since 1986, FOW Canada has collected 
and sent over 50,000 KG of ostomy sup-
plies and literature to more than 52 needy 

countries. FOWC gratefully accepts mon-
etary donations as well as supplies. Visit 
their website at: http://www.fowc.ca/

The photos you see here are from a video 
produced by one of the volunteer groups 
FOWC has endeavoured to help, CHAAS-
TA Organization, in Tanzania. The children 
here are from two different villages, acces-
sible only by ferry and bad roads, essen-
tially a two day journey. Their parents are 
being taught how to use the ostomy appli-
ances, without which they have to resort 
to wrapping their children in cloths which 
must be changed and washed continually 
throughout the day. The availability of os-
tomy appliances, while tenuous, is at least 
possible due to the efforts of organizations 
like CHAASTA, FOWC, chapters such as 

This little girl’s mother receives instruction 
from a CHAASTA volunteer in how to apply a 
flange.

Wrapping a child in cloths -- the only alterna-
ive when ostomy supplies cannot be obtained.

Although this little boy’s bag is clearly meant 
for an adult, he is one of the fortunate few who 
have some access to proper supplies.

ours, and donations from you.  Photos are 
from the CHAASTA video on the FOWC 
site. Sorry the quality isn’t better. q
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ET Nurse available by appointment
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The Northern Virginia Ostomy Support 
Group was pleased to have Dr. Don 
Colvin as its guest speaker at their first 
virtual support group meeting in July

Clinical pathways are “roadmaps” 
which have been used for years to 
standardize surgical treatments and 
post-operative care. The latest iteration 
of these surgical pathways is called 
Enhanced Recovery After Surgery or 
ERAS for short. As newer medications 
and surgical techniques were devel-
oped, ERAS itself has evolved and has 
undergone numerous modifications. 
The program started mainly with co-
lon and rectal surgery taking the lead 
and Fairfax Colon & Rectal Surgery, 
PC was on the ground floor of ERAS 
development.
Historically, colon and rectal surgery 
was one of the more complicated in-
testinal procedures with high infec-
tion rates, prolonged post-operative 
hospital stays and higher readmission 
rates. Higher infection rates are due to 
surgery on the large intestine which is 
filled with bacteria. Longer lengths of 
stay due to prolonged return of bowel 
function (ROBF) were related to nar-
cotic use, and late post-operative feed-
ing. Higher readmission rates were 
often due to infections, narcotic use, 
poor preoperative preparation, and 
dehydration especially in patients with 
temporary protective ileostomies. The 
ERAS program has corrected many of 
these issues. ERAS has incorporated 
and dovetailed with better pre-oper-
ative patient preparation, and better 
post-discharge monitoring. Advances 
in minimally invasive surgery, and bet-
ter pain management after surgery 
without the use of narcotics are two 
major areas of the ERAS platform. I will 
try to outline more of the specifics as 
follows:
ERAS starts in the preoperative pe-
riod with patient education and an 
outline of post-operative expectations. 

Pre-operative nutritional optimization, 
blood sugar control, smoking cessa-
tion, and correction of other organ sys-
tem abnormalities all of which pay big 
dividends in the post-operative period. 
Education regarding early post-oper-
ative ambulation expectations (80% 
of ERAS patients walk in the recovery 
room), early feeding, aggressive respi-
ratory care, avoidance of routine use 
of nasal-gastric tubes, and explanation 
of better pain control methods without 
narcotics all help with patient compli-
ance and relief of anxiety. Good me-
chanical bowel cleansing, with oral an-
tibiotic bowel preparation has reduced 
post-operative infection, and minimally 
invasive surgical techniques all com-
bine to promote better outcomes.
Besides minimally invasive surgical 
techniques, the decreased use of nar-
cotics which slow ROBF is a mainstay 
for quicker and more comfortable co-
lon surgery recovery. Pre-operative 
medications with non-narcotic anal-
gesics, intravenous Tylenol as well as 
scheduled oral Tylenol post-op help to 
reduce narcotic use and provide bet-
ter pain control. Long acting local an-
esthetics given as an injection to the 
abdominal wall nerve area (TAP Block) 
after induction with general anesthesia 
helps to maintain pain control for 48-
72 hours postoperatively, and helps to 
reduce the amount of intraoperative 
anesthesia needed resulting in quicker 
recovery from anesthesia along with 
better early pain control. Narcotic 
avoidance allows for early feeding, 
more regulated intravenous fluid con-
trol intra-op as well as post-op, all help 
to promote quicker intestinal recovery 
and earlier ROBF. Low dose anticoagu-
lant use and vigorous ambulation after 
surgery help to prevent blood clots in 
the legs. Early and frequent ambula-
tion also promotes earlier ROBF and 
a better sense of wellbeing, and thus 
faster recovery. q

ERAS Surgical Pathways
The Pouch, Ostomy Support Group of Northern Virginia, ERAS Surgical Pathways

Don B. Colvin, MD, FACS, FASCRS, Fairfax Colon & Rectal Surgery, PC. July, 2020
Tips & Tricks
• If you are scared to swim 
with an ostomy, spend an 
hour or two in the tub on a 
lazy day. If your pouching 
system holds up to that, a 
swimming pool, ocean or lake 
should be a snap.
• Slow irrigations? Have a 
cup of coffee before you start. 
Sometimes your colon needs 
a jolt of caffeine to get busy.
• If you’re putting baby oil in-
side your pouch to fix pancak-
ing, use an eyedropper. That 
stuff can get everywhere you 
don’t want it to go.

The Wonderful 
World of Words

My young grandson 
called the other 
day to wish me 
Happy Birthday. He 
asked me how old 
I was, and I told him, 72. 
My grandson was quiet 
for a moment, and then he 
asked, “Did you start at 
1?”
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1-877-809-8277
info@premierostomy.com   
www.premierostomy.com

50% of all patients  
with a stoma will 
develop a hernia

Choose an Omnigon Support Garment 
tailored to suit your lifestyle

• After surgery  
• Wear during light exercise  
• To prevent or to support a small bulge

Men’s Support Pants 
Diamond Plus Briefs & Boxers 
Diamond Plus Support Waistband

• Wear during daily activities as prevention  
(housework, shopping, golfing) 

• Support a more developed hernia

Support Briefs for Her  
IsoFlex Support Belt

• Wear during active work or sports as prevention  
• Support a more developed hernia

Total Control Support Belt   
KoolKnit Support Belt

3. Men's Support Pants

3. Diamond Plus Unisex Boxers 3. Diamond Plus Support Waistband

3. Diamond Plus Briefs 4. Isoflex Support Belts

4. Support Briefs for Her

5. Total Control Support Belts

5. KoolKnit Support Belts



24 Vancouver Ostomy HighLife  - September / October 2020



Vancouver Ostomy HighLife   September / October  2020   25

AJ’s Ostomy Supplies Tips 
& Tricks: Applying Your 
Flange + Ostomy Bag 
Wear Time
Tip #1 – Applying a Flange 
Correctly
When applying a flange, I cut the hole, 
use my finger and push it through the 
newly cut hole to be sure the cut edge 
is smooth and a bit softened. 
Next I will gently peel a small section 
of the protective plastic backing and 
slice it as seen in the next photo. 
This allows me to dry the stoma with 
lint free wipes, place the flange in the 
perfect location without it sticking to 
my skin. Next, I can hold the flange 
in the exact spot I would like it and 
grab the protective plastic backing 
and gently pull it off leaving the flange 
precisely where I wanted it.

TIP#2 – Getting Wear Time 
Right for your Ostomy Device
Write the day you changed your Os-
tomy device right on your bag.

While possibly the most simple tip, it 
is one that can really help keep your 
wear time in check. If your memory 
is anything like mine, it will allow you 
to get the most out of your appliance, 
but without springing a leak by wait-
ing too long or forgetting to change 
it. Worried about writing on your nice 
fresh bag? Write it on the backside 
of the bag! Here’s to always knowing 
when to change it. 

Source: Chapter member AJ Leveille, Inner Good Blog
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HOSPITALS WITH NSWOC NURSES 
- LOWER MAINLAND
Not all hospitals offer out-patient 
clinics - call for information
  

ABBOTSFORD REGIONAL HOSPITAL
Tel 604-851-4700    Ext 642213 
Donna Tyson, NSWOC          
Paula Taylor, NSWOC

BURNABY GENERAL HOSPITAL
Tel 604-412-6352 
Kristina Cantafio NSWOC, BSN, IIWCC
Janel Diewert,BSN, NSWOC Student

CHILDREN’S HOSPITAL 
Vancouver
Tel 604-875-2345      Local 7658 
Amie Nowak, NSWOC, BSN.

CHILLIWACK GENERAL HOSPITAL
Tel 604-795-4141    Local 614447
Nicole Johnson, CWOCN

EAGLE RIDGE HOSPITAL   
Port Moody
Tel 604-469-3082   Pager 604-450-6980
Amber Gagnier NSWOC, BSN. (Tues, Fri)

LANGLEY MEMORIAL HOSPITAL
Tel 604-534-4121 
Katie Jensen, NSWOC, BSN. 

LION’S GATE HOSPITAL 
North Vancouver
Tel: 604-984-5871    Cell: 604-788-2772 
Rosemary Hill,  (Mon. - Fri)
Annemarie Somerville NSWOC (Mon, Tuesday, 
Wednesday) (Somerville is also at Evergreen 
Thursdays)

PEACE ARCH HOSPITAL 
White Rock
Tel 604-535-4500  Local 757687 
Misty Stephens, RN, ET 

RICHMOND GENERAL HOSPITAL
Tel 604-278-9711 ext 4554
Maria Torres, NSWOC; Christie Man NSWOC 
(casual)

RIDGE MEADOWS HOSPITAL   
Maple Ridge
Tel 604-466-7915     Cell 604-613-6820
Fax 604-463-1887
Amber Gagnier NSWOC, BSN. 
(Mon, Wed, Thurs) 

ROYAL COLUMBIAN HOSPITAL 
New Westminster
Tel (604) 520-4292
Heather McMurtry, NSWOC, Susan Andrews, 
NSWOC, Lucy Innes, NSWOC

ST. PAUL’S HOSPITAL 
Vancouver 
Tel: 604-682-2344 ext 62917
Pam Turnbull, NSWOC, CNS; 
Joanne Lau, NSWOC; Gino Lara, NSWOC;  
Mauricio Gomez Escobar, NSWOC; Heidi Sugita, 
NSWOC; Shairose Noorali, NSWOC; Janice Lin Sy, 
NSWOC (Lin Sy is also at Mt. St. Joseph)

SURREY MEMORIAL HOSPITAL
Surrey 
Tel 604-588-3328
Kathy Neufeld NSWOC (Mon-Thurs)
Jordan Goertz NSWOC (Tues – Fri)
Lisa Peacey NSWOC (Mon-Fri)
Heidi David NSWOC (Tue/Fri)
LauraJean Devries NSWOC (Mon/Wed/Fri)

VANCOUVER GENERAL HOSPITAL 
Vancouver 
Tel 604-875-5788
Lauren Wolfe NSWOC, WOCN (C); Jessica 
Lee WOCN; Tom Chang NSWOC; Erin Schmid 
NSWOC, WOCC(C) (Schmid is also at GF Strong)
Jeff Wang NSWOC, Brittany Tagart RN; Christine 
Kwong WOCN

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and 
consultation

LIFE CARE MEDICAL OSTOMY  
Coquitlam
130 - 3030 Lincoln Avenue 
Tel 604-941-5433   
Neal Dunwoody , NSWOC, Helen Kim, NSWOC
Call for appointment weekdays and Saturdays. If 
you cannot come to the clinic, call to arrange a 
home visit.

MACDONALD’S PRESCRIPTIONS 
Vancouver #2
Fairmont Building 746 West Broadway
(604) 872-2662 ext 1
Lauren Wolfe RN BSN CWOCN MClSc(WH)
Christine Kwong RN, BSN, WOCN
Candy Gubbels  RN,MN, NP(F), NSWOC

MACDONALD’S PRESCRIPTIONS
Vancouver #3
2188 West Broadway, Vancouver
Call for appointment: 604-738-0733
Neal Dunwoody, NSWOC

NIGHTINGALE MEDICAL SUPPLIES
(7 LOCATIONS)
Vancouver:
Kent Street: 604-879-9101
West Broadway: 604-563-0422
Gino Lara, NSWOC, Heidi Sugita NSWOC(mat 
leave), Helen Kim - mat leave, Aleza Moyer, 
NSWOC, Tom Chang NSWOC
Langley: 604-536 4061
Katie Jensen NSWOC, Laura Jean DeVries 
NSWOC, Donna Tyson, NSWOC, Meggan Chung 
- mat leave, Narinder Malhotra NSWOC, Tom 
Chang, NSWOC
White Rock: 604-427-1988, Laura Jean DeVries, 
NSWOC; Heidi Davis, NSWOC; Meggan Chung, 
NSWOC
Victoria: (250) 475-0007 Maureen Mann NSWOC 
Kamloops: (250) 377-8844 Laureen Sommerey, 
NSWOC
Vernon: (250) 545-7033
Lani Williston NSWOC, Dawn Lypchuk NSWOC 
(mat leave)

ET Nurses - Many of 
you work at more than 
one site, or may have 
changed worksites.
Please help keep 

me current and send 
updates to: 

autodraw@shaw.ca

OSTOMY CARE & SUPPLY CENTRE      
2004 8th Ave. New Westminster 
Tel 604-522-4265  Toll-free: 1-888-290-6313
Andy Manson, NSWOC, NCA
Arden Townshend, NSWOC
Lucy Innes, NSWOC
Lisa Abel, NSWOC
Misty Stephens, NSWOC
Heather McMurty, CWOCN
Website: http://www.myostomycare.com/

REGENCY #6 Medicine Centre 
1144 Burrard St., Vancouver 
(across from St. Paul’s)
Call for ET appointment: 604-688-4644
Neal Dunwoody, NSWOC

COMMUNITY CARE NURSING 
(Ambulatory and Home Care).  New and Existing 
ostomies requiring possible nursing support: self, 
family, care giver, GP referred.
Vancouver Community Central Intake: 
604-263-7377
Richmond Continuing Care: 604-278-3361
Sea to Sky Community Health: 1-877-892-2231
North Shore Community Health: 604-986-7111

Lakeside Medicine Centre
112A 2365 Gordon Drive, Kelowna
Call for appointment: 250-860-3100 
Fax: 250-860-3104      1-800-222-9002 Toll Free 
Pam Mayor NSWOC, BSN.
Kristi Kremic NSWOC, BSN.
Linda Penney NSWOC, BSN.
Web: www.lakesidepharmacy.ca
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MEMBERSHIP / RENEWAL APPLICATION   
United Ostomy Association Vancouver Chapter
Membership  is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a    ___ new   ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to 
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of 
$20 or more will receive a tax receipt.

Name ___________________________________________________  Phone _______________________

Address _______________________________________________________________________________

City  __________________________________   Postal Code _________________   Year of Birth ________

email (if applicable): _____________________________________________________________________

Type of surgery:  _____ Colostomy  _____Urostomy  _____ Ileostomy  ____ Internal Pouch  _____ N/A

May we welcome you by name in our newsletter?    ____ OK     ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the  UOA Vancouver Chapter

and mail to: Membership Coordinator, 405 - 1488 Hornby Street, Vancouver BC V6Z 1X3

Origins of Sayings: “That’s All She Wrote”
The popular version of the origin of this expression is that it is the punch line of a mournful tale 
about an American GI serving overseas in WWII. The said sad serviceman is supposed to have 
received a letter from his sweetheart. He reads it to his colleagues: “Dear John”. Well, go on, they 
say. “That’s it; that’s all she wrote”. The story is plausible; ‘Dear John’ was the standard cipher 
amongst the US military for the kind of letter that has now been replaced by a ‘you’re so dumped’ 
text message. 
The ‘Dear John’ usage came into being at about the time of WWII. There are several references in 
1940s newspapers to ‘Dear John’ letters that were sent by Franklin Roosevelt, who is sometimes 
credited with originating the term. These appear to be red herrings in the search for the origin of the 
phrase and merely allude to letters that FDR sent to prominent public figures who happened to be 
called John - John Lord O’Brian and John Maynard Keynes for example.
The earliest example refers to ‘Dear John’ letters with the commonplace meaning is from the 
Florida newspaper the St. Petersburg Times, March, 1944: The things that brought tears to their 
eyes included... the downcast GI about whom another told them “He just got a Dear John letter.”

Another plausible source is a country music song titled ‘That’s All She Wrote’, recorded by Ernest Tubb and published in sheet music form in 
1942:
I got a letter from my mama, just a line or two
She said listen daddy your good girl’s leavin’ you
That’s all she wrote - didn’t write no more
She’d left the gloom a hanging round my front door.

More plausible it may be but it’s likely that Tubb picked up the expression from popular usage rather than coined it himself. An example in print 
that precedes the release of his song on disc is from a column in the Texas newspaper The Brownsville Herald, June 1935: 
No power except that of the legislature can change the rolls. The assessor-collectors do not have the power, the commissioners’ courts do not 
have the power. That’s all she wrote and it’s final, the attorney general says in language much more eloquent and technical.

The usage in that extract seems to suggest that the writer was using it figuratively (that is, there wasn’t a specific ‘she’ that the piece related 
to) and also expected the reader to understand what it meant. If that is the case then the expression may well have originated before 1935!

That’s All Folks!
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