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AGM 2021
We will continue to err
on the side of caution for
2021 and hold our AGM via
Zoom, Monday September
20 at 7 PM. Invitations and
reminders will be sent
prior; if you are not on our
regular mailing list and
would like an invitation,
please send the editor a
note at:
autodraw@shaw.ca

IN PERSON
Christmas Luncheon
Sunday December 5
Mark Your calendars!
ALL IN-PERSON
CHAPTER MEETINGS ARE
CURRENTLY ON HOLD :(
When we resume meetings in
person it will be at
Collingwood
Neighbourhood House
5288 Joyce Street
Vancouver at 1:30 PM
NOTE: In the event of severe
weather conditions, please call the
Collingwood hotline 604-412-3845

HIGHLife
Vancouver Ostomy

Get your ears around these podcasts
where the conversations are all about
ostomy life
What to listen to now.

It’s refreshing to listen to people who “get it” talk things out. From personal stories to ostomy tips to relationships — it’s all on this list. If you’re looking for a podcast about ostomy
life, check out these great suggestions.

Butts & Guts

A Cleveland Clinic podcast exploring digestive and surgical health.
Coleen Potts, BSN, RN, CWOCN shares her own ostomy story and explains what inspired
her to pursue a career in nursing. She also talks about the importance of having a Wound,
Ostomy and Continence Nurse when patients need surgery and addresses common
misperceptions about ostomies.
Listen to the 17-minute podcast: https://my.clevelandclinic.org/podcasts/butts-and-guts/
wound-ostomy-and-continence-nursing-with-coleen-potts

me+ Talk

A podcast for people living with an ostomy.
ConvaTec has launched a new podcast called me+™ featuring “real talk” from nurses,
product specialists, and community members covering all-things ostomy. There’s advice on
post-surgery changes, tips for day-to-day living, mental wellness, intimacy, and more.
Listen to the 12-minute podcast: https://meplus.convatec.com/articles/meplus-talk-anostomy-podcast/

The Bottom End

A podcast about living with inflammatory bowel disease.
Created by AbbVie and Crohn’s and Colitis Australia, The Bottom End podcast series
features CCA ambassadors, Luke Escombe and Brittani Nicholl, who share some deeply
personal stories about their journeys with IBD and living with an ostomy.
Listen to the 28-minute podcast: https://player.whooshkaa.com/shows/the-bottom-end

The Ostomy Guy Podcast

A podcast about inspiring people living with chronic illness.
Host Austin Powers and his guest Shelby Hillman talk about her Crohn’s disease diagnosis
and career as a high school PE teacher and CrossFit Trainer.
Listen to the 90-minute podcast: https://directory.libsyn.com/episode/index/show/theostomyguy/id/10805993
CONT PAGE 24
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The unique combination of Fit and Formulation
you deserve from Day One

Introducing the NEW Two-Piece Soft Convex
CeraPlus skin barrier with Remois Technology*
The Two-Piece Soft Convex CeraPlus skin barrier is designed to:
• achieve a comfortable fit
• help prevent leakage
• help maintain healthy skin
Try the Fit and Formulation you deserve today.
Visit: www.hollister.com or call us at 1.800.263.7400
Prior to use, be sure to read the instructions for use for information regarding Intended Use, Contraindications, Warnings, Precautions, and
Instructions for Use. The Hollister logo, CeraPlus and “Healthy skin. Positive Outcomes.” are trademarks of Hollister Incorporated. All other
trademarks and copyrights are the property of their respective owners. Not all products are CE marked. © 2020 Hollister Incorporated.

*Remois is a technology of Alcare Co., Ltd.

Ostomy Care
Healthy skin. Positive outcomes.
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From Your President

Fall is almost here and with it -- let us hope -- some rain and an
end to the horrific fires that have devastated this province. I do
hope our friends and members in the interior have fared alright.
Although we could not proceed with some of our usual activities
this year, the Vancouver chapter is going ahead with our Christmas Luncheon! Chief organizer Joy Jones and I discussed the
pros and cons of holding this event and decided to give it a shot,
albeit with some changes. Covid precautions are unfortunately
still a consideration so with that in mind we decided to lower the overall numbers to
a maximum of 50, with tables more spread out and seating fewer diners per table. We
will also skip having a Santa giving gifts to children (we doubted if any parents would
want their kid getting that close to a stranger, even if that stranger WAS Santa Claus)
This year’s luncheon will welcome chapter members, their significant others, supporters,
nurses and ostomy suppliers to attend. In an abundance of caution, we would prefer that
children not attend. The Holiday Inn on the North Shore will once again provide their
excellent buffet!
On October 2 we will once again join forces with the folks at LifeCare and Hollister to
hold the annual Step Up for Ostomy (previously called the Stoma Stroll) fundraising
walk at LeFarge Lake. You can register online at Ostomy Canada Society website or call
us to register. (see below).
Last, please mark your calendar to attend our Zoom AGM Monday September 20 at 7
pm. (Yes, I know it’s election night but by then you’ll all have voted and will be wanting
a break from all the hooplah anyway, right?) This is an important meeting as we need to
get your thoughts on what structure the chapter should adopt for the coming year. Covid
does not look like it’s going away anytime soon and we need to get your input on what
your comfort level is for in-person meetings or events in 2022.

Ostomy Canada August
2021 update
- Andy Manson, Regional Administrator,
British Columbia and Yukon

I hope everyone is staying safe this summer
in light of the fires, smoke and COVID.
The good news is that several of the groups
in BC have met in person over the summer.
I was able to attend a Victoria meeting, and
it was so nice to meet face to face to chat
with new friends.
Over the past year, almost all of the BC
groups have kept in touch by phone, email
or zoom to stay in touch with their members
and to support new people living with an
ostomy. A big thank you to all for making
sure people felt cared for and supported.
Step Up for Ostomy
Our main fundraiser is just around the corner on October 2. Please register on the
Step Up website to participate or to donate.
https://stepupforostomy.ca/
Or if you want me to do your activity for
you, let me know what activity and I will
participate for you for a donation! I am
climbing a tree for a donation from one
person!
So contact me at almanson@

- Debra

me.com and donate through the above link
for the Step Up website.
Also please check out the Step Up website
to see our Sponsors who “ stepped up “ to
support Ostomy Canada and its programs
such as Kids Camp. We have national
and local sponsors, so please take a look
and if possible support them as you can.
Editor’s note: you can also register to
walk with us by calling Judy Sinnott at
604-202-0743. You can donate online, or
drop some dough in the money jar!!
I was excited to see, in the last Ostomy
Canada magazine, 3 articles by people
from BC! I have a few extra copies so if
you or your group would like a copy please
let me know.
Many people are not aware that they can
subscribe to get the magazine. For only
$25.00 you will receive:
• Subscription to Ostomy Canada Magazine
• a tax receipt for a donation of $25
• 4 issues/year of our newsletter Ostomy
Canada Connects
Please see the following link to subscribe.
https://www.ostomycanada.ca/membership/
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news & notes
News and Notes
from Ann and John

You may recall our commitment to share
“News and Notes from Ann and John”
following our Board Meetings. To be
honest, we had a pretty busy weekend on
August 13 and 14, 2021 as we held two
Board Meetings with our Annual General
Meeting in between. These forums are
critical as we set our sights on successes,
challenges and changes needed as they
relate to matters of governance; progress
against key operational priorities; and
take a look at what the future may hold.
We want to thank those who attended
(and remind individuals that observers
are welcome) and are extremely grateful to all our Board Members who spend
countless hours (literally) looking out for
our organization through their efforts,
thought leadership and support. We also
know this occurs within Chapters and Peer
Support Groups – volunteerism at its best!
Highlights of our two days.
Board Meeting - August 13, 2021
• Our evening started with a “Meet and
Greet” allowing participants to share
some “things you may not know” about
me!?! For example, we have someone
who farms over 25,000 egg laying chicks

and someone else has 6; we have an individual who loves to fish salmon, halibut
and tuna; whereas several people are
involved in various degrees of renovation
work, business, gardening and bragging
about their grandchildren. We have an
expert in emergency management &
preparedness; several RNs and NSWOCs;
a “pickle ball” player, curler, skiers, hikers,
BBQ aficionado and many with personal
stories to share of how they have lived life
to the fullest while living with an ostomy.
• Our focus that evening then shifted
to matters related since our last Board
meeting (May 18, 2021) and included an
Executive Directors Report with a focus on
connecting with Chapters, PSG, strategic
partners and building a deeper understanding of our operations, challenges
and opportunities. The Report gave a very
positive outlook on “Step Up for Ostomy”
results (total funds are now at 43% of
$50,000 goal) and we have generated
over 5 times the amount of sponsorship
funds than we did in 2020. You can see all
this information and how you can become
engaged at www.stepupforostomy.ca
• Steve Maybee’s Treasurers Report
showed that we are on plan and confident
of this year’s budget – with revenues in
excess of 2020 YTD. Although we also
have an increase in expenses (Board approved) due to timing and staffing operations.
• Ed Tummers presented a Governance
Report which included several important
motions in place due to ensuring safeguards when Chapters were statutory
members; elimination of our Governance
Policy Manual due to now being “steady
in state”; and finally putting in place a
revised Ostomy Canada Society By-Law
#1 which reflects our current governance
status.
• Not that the previous reports were any
less important and yet the focus of the
forum was the presentation of Ostomy
Canada Society’s 2022-2025 (3 year) Strategic Plan. Built over several months by a
Committee of the Board, the Plan outlines
our direction, vision, and priorities. It
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allows us to focus on the core areas of
our work – Sustainability, Engagement
& Support, Advocacy & Government
Relations, Marketing/Communications to
drive Awareness, and Partner Relations.
It also helped frame several new groups/
Committees within our Board of Directors. Approved by the full Board, the Plan
will form the foundation of an Operational Plan to set the tactical goals, work
and outline of Committees over the next
several years. Once Committee leads and
team members have been finalized, we
will post a full copy of the Plan and will
share a link in a future “Canada Connects”
newsletter.
Annual General Meeting – August 14,
2021
• AGMs – Short and sweet and yet so very
important for effective Board Governance.
• A series of Reports from Officers, Standing Committees and Pillar Advisors (GovCONT page 24

NOTICE OF AGM
The Vancouver United
Ostomy Chapter will
hold its annual AGM
via Zoom Monday,
September 20 at 7 pm.
All are welcome to
attend. All members
and associates will be
sent an invitation and
a reminder. If you are
not on our mailing list
and would like to be
included, please send
me a note and I’ll see
that you are added to
the list:
autodraw@shaw.ca

You know how a great cup of coffee
can change your day?
Let us help you discover how good life can be with an ostomy.

Expert Ostomy nurses 6 days a week

Comfortable fit

Reliable wear time

No leakage

No odor

Confidence

GET YOUR OSTOMY CARE AND SUPPLIES YOUR WAY!
Come see us at 2004 8th Avenue, New Westminster, BC
604-522-4265 or 1-888-290-6313
www.myostomycare.com

FREE DELIVERY!
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LAKESIDE PHARMACY KELOWNA

OSTOMY CARE
Ostomy Care at Lakeside Pharmacy
Lakeside is the only pharmacy in Kelowna with two full time
nurses specialized in wound, ostomy, and continence care.
Our nurses are available by appointment Monday - Saturday for
one-on-one consultations to help ease the transition after Ostomy surgery.

We take the time to care.
112a - 2365 Gordon Dr.
Kelowna B.C.
V1W 3C2
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Monday - Friday
Saturday
Sunday

8:30am - 6pm
10am - 5pm
Closed

CONT. PAGE 12

Clothing tips for the Male Ostomate

- by Chapter member George Pick

As a precursor to these tips, I am not a medical health professional
nor am I an NSWOC nurse. I have had an ostomy bag since 2012
and the suggestions that I’m about to make is based on my 10
years of experience with having an ostomy and trying to find different clothes that will fit me well for different occasions.
1. After my first year of having an ostomy (I was 42 – 43 years old
at the time), I wanted to remain active with my social life. When
I would go out for an evening with friends or to a performance,
I realized that the best way to hide my ostomy bag bulge was to
buy some specific underclothes. An undershirt that has a 90 –
95% of cotton to 5 – 10% spandex works very well in keeping the
ostomy bag tight to the stomach and will hide the ‘bulge’ of the
bag without feeling to constricting. You can also search for a nice,
light blend of undershirts that keep cool in the summer and warm
in the winter. You can then wear a nice buttonup shirt on its own or with a sports jacket as you
please. This type of undergarment is better than
wearing a tight hernia belt or abdominal support
as it will give you more breathability.
2. Another good tip to consider if you are going
out for the evening, say if you are eating a dinner
and then going out for a show later, is to consider
eating a nice, light meal at dinner. If I know that
I’m seeing a show at 7:30 or 8:00 pm and going
out for dinner beforehand, I would highly suggest
not eating a big, heavy meal, such as steak, duck
or other red meat. I have found that eating a nice
light meal of seafood – fish in particular, is easily digestible and will not cause your stomach to
feel so heavy as you digest your meal whilst sitting through a performance. If you are at a more
sociable event where you’re walking around, this may not be so
important.
3. Leather belts can be quite constricting and unless you have
many small punch holes in your belt, I would recommend a twill
or woven belt (a braided nylon belt or even a ‘D belt’) which has
a lot more ‘give’ than a leather belt and does not need to be adjusted when you sit down. A ‘D belt’ in particular can be discretely
adjusted when sitting down to give one’s stomach more room and
to reduce pressure on the ostomy bag.
4. Summer and vacation time can be particularly difficult for anybody with an ostomy. Most men who go to the beach like to go
shirtless which may be uncomfortable to many people, myself included. I have waffled between taking my shirt off entirely while
sunbathing or swimming to realizing that if other people notice I
have an ostomy bag, they may not be so comfortable if they see
I’m wearing that in a common pool area or jacuzzi. Luckily, there
has been so many more products now available that can ‘hide’ or
‘disguise’ the fact that you have an ostomy bag. And as always,
this depends on your comfort level. In the last 10 - 15 years, with
the advent of social media, I have been very encouraged by the

amount of ostomates ‘coming out’ or taking risks when it comes
to being comfortable with showing their ostomy bags in public.
We must always remember that none of us asked to have this operation. For many of us, this was a question of not living with constant pain any longer and choosing to be more comfortable, and
wanting to have a better quality of life. I am reminded of those
people who have undergone chemotherapy and do not want to
wear wigs, hats, or bandanas to ‘hide’ the result of their medical
therapies.
5. When buying new clothes, especially pants, trousers, buttonup shirts, I always tend to go up a size. For example, if I have a
waist size of 34” (86 cm), I will usually go up to 36” (91 cm), so
that I can leave adequate room for the ostomy bag. The same
thinking applies to shirts. Summertime can be difficult when we
want to stay cool but are worried about our ostomy bag poking
through. Again, if I’m a size large, I may consider a XL size depending on how it fits. For this reason, I never buy clothes on-line as
the style, cut and fashion of the piece can and will
change at the designer’s whim. There is also a
fairly new term being used in men’s fashion: slim
cut vs. regular cut. Naturally, the slim cut will be
tighter around the shoulders and tapered down
towards the waist which is really not a good option for male ostomates and leaves little room for
the ostomy bag. I have gone two sizes up in a slim
fit shirt and it still does not fit well with the ostomy. Thus, I have a pretty much abandoned the
whole idea of a ‘slim’ fit button-up shirt.
6. Unfortunately, the same trend is happening
with zip-ups, button up sweaters, and pullovers.
Again, there are ‘slim’ fit items and ‘regular’ fit
items for many of these. The blend of these button-up or zip-up sweaters is also very important.
Cotton is always a good, safe bet when it comes
to buying sweaters like these, as well as wool or certain blended
sweaters. Try to avoid sweaters that have too much spandex and
are unnecessarily tight-fitting. I also tend to avoid pull-overs or
polo shirts as they cling around the middle and will show off the
outline of the ostomy. However, if I wear an undershirt and button
or zip-up sweater, the bag is virtually unnoticeable. Another good
option is to wear a vest which is adjustable with a back strap and
works well with any kind of nice button up shirt.
7. When buying a nice sweater or piece of clothing, whether it
be pants, trousers, sweaters, shirts or shorts, always remember
about shrinkage. For most cotton products, they will shrink a little
bit after the first wash. For leisure items such as jeans, it is again
very important that you purchase one size up. Take the garment
home, wash it, and then bring it back for alterations as jeans will
shrink on the first wash. Another good tip is that if you want more
options than the standard 30”; 32”, 34”, etc… some chain stores
such as The Gap, Banana Republic or Levi’s often carry ‘odd’ waist
sizes as well. The important thing is to get what feels right and
which will not shrink too much after the first few washes.
Cont. next page
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Skin Care — Allergic Dermatitis & Reactions
By Kathryn Hoyman, WOCN,
Minneapolis Support Group

Allergic Dermatitis is a skin reaction that is red, bumpy, and swollen that has
specific margins that mirror the causative agent. Allergic dermatitis is caused
by an allergic skin reaction occurring when the body develops antibodies
against an allergen—wafer, paste, plastic, dye in tape, liquid plastics. When
suspecting an allergy, check it out by skin testing. Apply product to another
area of abdomen on healthy skin and leave in place as long as possible (a
week) and check the reaction.
Allergic Reactions — Many times I hear that people are allergic to adhesive
tape or paper tape or Skin Prep or any number of different products that are
used in ostomy care. Allergies may occur with any product. They may occur
with the first use of a product or after years of using a product without problems. Actual allergic reactions to ostomy products are not common.
But, some people do have issues relating to an allergic reaction to certain
products at certain times. And many people have sensitivities at one time
or another. Allergic reactions are usually severe. They will cause blistering
and wet, weeping skin wherever the products touch you. Two situations are
frequently labelled as allergic by mistake.
First, if a skin sealant wipe is used, it needs to dry completely to allow the
solvents to evaporate. If the pouch is applied while the solvents are still on
the skin, sore skin can easily occur. Since the solvents can’t evaporate through
the skin barrier as they can through the paper tape collar, this will look like an
allergy to the skin barrier.
Second, each time you remove a pouch, the adhesive takes with it the top
layer of dead skin cells. This is called “skin stripping.” Everyone’s skin reacts
differently to having tape removed. But it’s important to be gentle and not
remove a pouch more frequently than necessary. Skin that is stripped will
be sore in some sports and not in others. Sometimes skin around the stoma
becomes fragile and strips easily. A barrier, tape and pouch with a very gentle
adhesive must be found.
To test whether you are really allergic, take a small piece of the test material
and place it on any convenient part of your skin far away from your stoma.
After 48 hours, take it off and see whether you are reacting. If pain, itching or
blistering occurs, take it off immediately.
If it’s an allergy you will react. If you have a history of allergies, test in this
manner before trying on any new ostomy product. It is better to have half
an inch of sore skin on your leg than around your stoma. You need healthy
skin around the stoma for a good seal and satisfactory performance from an
ostomy pouching system.
If you develop an allergy to a product you have used for a long time, you
can call the manufacturer. They may have made changes in the manufacturing process. Calls from users are sometimes their first notice that the new
improvements are or are not working. A follow-up visit to your ostomy nurse
should be your next step.
Thanks to The Mail Pouch, OSG EV/AZ, The Pouch, Northern Virginia Nov dec 2020

Moments of Clarity
As I sat, strapped in my seat waiting during the
countdown, one thought kept crossing my mind...
every part of this rocket was supplied by the lowest
bidder.
-John Glenn
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CLOTHING TIPS FOR MEN,
Cont. from page 7

8. When it comes to swimming or wanting to get into the
water at a beach or play in the
ocean with the waves, I have
never let my ostomy stop me
from enjoying these activities.
However, swimming in a pool
is much different than crashing about in the waves or attempting to do
some snorkeling or diving. If I’m going to
go to a beach where there are bigger waves
and more sports like snorkeling, I need to
know that my ostomy will stay on and stay
well-attached to my body. The products for
these kinds of activities are getting better
and better and, in addition to wearing some
Coloplast extra-guard half-moon rings that
fit well around the flange, I will also wear
a very light spandex swim top. I have even
tried wearing some full male bathing suits
which is a one-piece that covers the shoulders, torso, mid-section and upper thighs.
This garment has proven effective to me
when I want to swim in choppy waves or if I
will be in the water for an extended period
of time. Many B.C. pharmacies that specialize in ostomy wear have excellent products
that will facilitate these kinds of activities.
It is worth making an appointment with an
NSWOC who will usually have good knowledge about new products which are waterproof and are made for more active clients.
I have heard very good things about the new
SALTS products from the U.K. which offer
water-resistant ostomy bags. Coloplast also
make a good water- resistant product.
In short, those with ostomies know that we
have to test and try various products and
find the ones that are most suited to our lifestyle, body types and comfort level. What I
may be comfortable with may not work for
someone else so I have tried to provide several options for males who are at different
comfort stages in their lives. The best thing
we can all do is to keep trying different products and to do our research. I have found
great products in the U.K. which the U.S. and
Canada does not have. And as always, when
it comes to what you choose to wear, or
what activities you choose to do, one should
always be very comfortable in their choices
and not feel pressured in any way as to what
the ‘right’ or ‘socially acceptable’ things is to
wear. q

Hernia Prevention & Support

Receive
15% OFF
Fulcionel &
CUI*

nightingalemedical.ca | info@nightingalemedical.ca | T: 1.800.663.5111 or 604.879.3342
*New clients only; promo code: FCU06. Expires Dec. 31, 2021. Some conditions apply.

™

Marlen offers the largest combination of pouch types, convexities, sizes and body
flanges in the industry. Enjoy fast shipping, secured pricing and product support.
UltraMax™ DEEP Convex One-Piece
- Precut & Cut-to-Fit -

Marlen Flange XtendersTM

- Added security & extended wear
for peace of mind -

Closed End

Drainable

Drainable
Large Flange

Urostomy

REQUEST YOUR FREE SAMPLES TODAY
www.marlencanada.ca | info@marlencanada.ca | orders@marlencanada.ca
T: 604.638.2761 | 1.844.379.9101 | F: 604.879.3342
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NEW PATIENTS’
CORNER

How Should I Carry My Supplies?

The briefcase.
Will hold all you need but can be heavy plus you can’t
sling it over your shoulder. Looks really professional,
though. People will think you are off to a business meeting.

Sling packs. A cross between a backpack and a messenger bag , very cool looking.

(reprinted from Highlife, May/June 2004)
Even if your ostomy is predictable and well behaved, it’s
wise to carry a spare pouch or flange when going out for
very long. New ostomates can be understandably leery
about being separated from their full kit when away
from home. If your ostomy requires extra maintenance,
such as paste, tape, skin wipes and so on, this can pose
a problem -- how do you carry all this stuff? One of our
new gentlemen posed the question, “You ladies have
purses, but what can I use?” Good question. We gals
have selection galore and are used to carrying a purse or
handbag -- guys may not be in that habit and their gear
may not fit in a jacket or pants pocket. What’s a fellow
to do? Well, here is a brief fashion run down:

Lunch bags. Although the square shape is a bit awkward, these are great. It looks like you’re just carrying
your lunch. Added bonus: most are insulated which can
be handy for keeping flanges cool in hot weather.

The backpack.
A universal sight everywhere you go, it seems like half
the planet has one of these things. One drawback is it
can be a nuisance for arthritic shoulders to get on and
off. Carries lots, though, and you look athletic.

Messenger bags. These are the rage with everybody
these days. Looks great, holds lots and lies flat next to
your side plus the strap ensures you won’t misplace it.
Personal favourite.

The European look.
Very stylish but doesn’t hold
a lot, plus if you’re not used
to carrying a handbag it’s
easy to set down and forget
somewhere.
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Request your FREE
Coloplast® Ostomy Scissors!

Right and
left-handed
scissors
available!

For an optimum fit around your stoma. Ostomy scissor
with curved blades, designed to facilitate the circular cuts
made when cutting your ostomy baseplate to your stoma
size, for a snug fit.
Order your free Ostomy scissors today:
http//visit.coloplast.ca/scissors-bc
1-866-293-6349*
*When calling please reference Promo Code: Scissors BC

Scan the QR
code to order

Ostomy Care / Continence Care / Wound & Skin Care / Interventional Urology
Coloplast Canada, A205-2401 Bristol Circle, Oakville, ON
www.coloplast.ca The Coloplast logo is a registered trademark of Coloplast.
© 2020-12 All rights reserved Coloplast
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Ostomy Clinic

Call: 604-992-4590

Free Ostomy Nurse Consulations with:

Neal Dunwoody, NSWOC, WOCC(C)
nealthenurse@gmail.com
Helen Kim, NSWOC
Telehealth consultations available*

http://www.lifecare1.ca

• Free Samples • Free delivery • Free hernia belts*
Tel: 604-992-4590 • Fax: 604-941-2393
WE CARRY:

Open Six Days a Week

130-3030 Lincoln Ave. Coquitlam, BC V3B 6B4
Hours: Mon- Fri 9:00 am - 5:00 pm
Sat: 10:00 am - 4:00 pm

Rated A+ by BBB.
Provider for:

*contact us for details

130-3030 Lincoln Ave
Pharmacare / NIHB / ICBC /
Coquitlam, BC V3B 6B4
Work Safe BC / DVA /
Office hours: Mon- Fri 9:00 am - 5:00 pm
Blue Cross / Green Shield / Manulife / Sun Life
Sat: 10:00 am - 4:00 pm
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BACK TO SCHOOL WITH
AN OSTOMY

SOURCE: ConvaTec
For many parents, the hardest part of your
child having ostomy surgery is feeling fearful or anxious about your child’s day-to-day
needs in the weeks and months following
surgery. Here are some tips that may help
reduce anxiety about returning to school
following ostomy surgery.
• Schedule a meeting with teachers, administrators and the school nurse. Educate
those that will be in communication with
your child daily on what ostomy surgery
entails and how your child’s needs may
have changed since last attending school.
• If dietary needs have changed, it is a
good idea to investigate nutritional options
available at school so you know what to
pack for meals and snacks. You may need
special permission for your student to
carry a water bottle with them throughout
the day to stay hydrated. Ensure that your
child has permission to use the restroom
whenever needed. If they are restricted,
they will not be likely to drink as much as
necessary to stay hydrated.
• Ask to tour the restrooms. Check out the
privacy offered by stalls, sink layout, and
proximity to classrooms. You may determine that a staff restroom or another nonstudent restroom may be more comfortable for pouch emptying or changes. If so,
establish permissions in advance for your
child to use these restrooms as needed.
Most schools have a private restroom at
the nurse’s station and extra supplies can

be kept there as well. Closedend pouches
may be more convenient.
• Create an emergency change pack and
leave it in the nurse’s office. Be sure to include all the supplies needed for 2-3 full
pouch changes including pouch and wafers, bathing wipes, necessary accessories,
and a change of clothes. Even if your child
can empty or change their pouch themselves, consider training a school nurse
to assist if needed. If there is not a school
nurse available, have a contact list on hand
who can quickly get to the school to help.
• Teenage drivers shouldn’t leave supplies
in their cars. Teenagers may prefer to leave
supplies in his or her locker or backpack.
Remind your teen not to leave extra supplies in the car to avoid temperature ex-

Stomach Trivia … did you know?
• It takes about 9 seconds for food to reach your stomach?
• Your stomach acid is so strong that you grow a new stomach
lining every three days?
• You can eat standing on your head because your esophagus
pushes food into your stomach, even uphill?
• The hydrochloric acid of the human digestive process
is so strong a corrosive that it easily can eat its way
through a cotton handkerchief, and even through the
iron of an automobile body. Yet it doesn’t endanger
the stomach’s sticky mucus walls.
• Your stomach holds barely 0.5 litres, but after a big meal it can stretch 3 to
4 litres.

tremes affecting supplies.
• If you are testing new supplies out, do so
on a weekend or over breaks versus during
the school week
• Confirm with the student’s physician
what types of activity are appropriate after
surgery. Resuming activity following surgery is encouraged, but full contact sports
like football and wrestling may require a
slightly longer recovery window following
surgery. Please consult with your physician before resuming any activity or exercise. Ask if during PE they will be changing
clothes in a shared locker room and see if
accommodations can be made.
• No need to buy a new wardrobe. People
living with an ostomy can wear almost everything they wore before surgery.
• Over communicate what to expect before returning to school. Whether talking
with teachers with your student, communicating about needs will help your child
have a smooth return to school.
• Discuss with your child how to handle
inquiries from classmates. Although classmates do not need to know about your
child’s ostomy, it is good to discuss with
your child how to handle instances should
a classmate ask. You may consider opaque
pouches in case a shirt rides up. Always remind your child that an ostomy is nothing
to be ashamed of.
• Be respectful of your child’s wishes as
to who is informed of his or her ostomy.
Some children may only want minimal staff
to know about their ostomy.
- The Courier, Tucson, AZ August 2021

VISITOR REPORT
Visitor requests for this reporting period came from Vancouver
General, St; Paul’s, and Regency
Pharmacy.
Urostomy
leostomy
Colostomy
Other		
TOTAL		

3
2
2
1
8

Thanks to the excellent visiting crew
this round: Gord Blad, Deb Rooney,
Patsy Peters and Tim Staunton
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Saturday, October 3

FOR OSTOMY

Register
Oct
. 2 now for an
informal esocial-distancing walk at LaFarge Lake
v 2021
a
S
HOSTED BY LIFECARE OSTOMY & HOLLISTER OSTOMY PRODUCTS
All donations in support of Ostomy Canada Society

walk.run.chill.
e
h
t Step Upwhatever.
The 2021
for Ostomy (formerly the Stoma Stroll) will encourage public
awareness ofte
gastro-intestinal and bladder diseases as well as promoting awareness
a
of the d
life-saving surgeries that enable patients to live full and healthy lives.. Step Up

Ostomy Canada Society’s vision is to be
Canada’s voice for people living with an
Your who
financial
support
forostomy
our
is free, and open to ostomy.
all those
have
had
surgery, their friends, families and
‘virtual’ cross Canada event will help
supporters. Registration
be limited
all peoplewill
who have
an ostomy,to
and50 people. Masks and social distancing
their families, helping are
them mandatory!
to live
life to the fullest through support,
education, collaboration and
WHEN: Saturday October
2, 2021
advocacy. We need your support –
WHERE: We will meet at
the give
Killer
Whale Topiary Statue,
please
generously.

TIME:

(west side of LaFarge Lake)
11:00 - 1:00 (staggered walk times)

Enroll or donate at

Take the stepupforostomy.ca
Millenium Line if using public transit

If driving, take Pinetree Way and turn right on Town Centre Blvd. Pay parking is just
past the Skytrain. Free parking available farther up in Parking lot A, turn right on Trevor
Wingrove Way. Registration limited to 50 people. Walk times will be staggered.

Call 604-992-4590 or 604-202-0743 to register!
Hosted by LifeCare Ostomy and Hollister Ostomy Products with the participation of the Vancouver United Ostomy Association
all funds raised go to supporting the programs and activities of Ostomy Canada Society
Vancouver United
Ostomy Association
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Ostomy Société
Canada Canadienne des
Society Personnes Stomisées
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7 Mistakes You’re Making
with Your Disinfectant Spray
.

- Madeline Wahl, Reader’s Digest

Not thoroughly reading the labels
on disinfectant sprays

“The biggest mistake is not reading and
following the directions on the label,” says
Brian Sansoni, Senior Vice President, Communications, Outreach & Membership,
American Cleaning Institute. “With disinfecting products in high demand, you may
bring home a product you’re not as familiar with. Don’t assume it works the same
way. Read the directions carefully and follow them in order to have the desired effect. This may seem like basic advice, but
according to a recent American Cleaning
Institute survey, 42 percent of Americans
aren’t using disinfectants properly.”

Not letting the sprays sit long
enough

If you think spraying a surface and then
immediately wiping it is the solution, you
might be in for a surprise. “The most common mistake in using a disinfectant spray
is not letting it sit long enough!” says Jacqueline Janus, cleaning expert and owner
of cleaning company Two Chicks and a
Broom. “Disinfecting isn’t instant, so if
you spray and wipe, you may be getting
a surface clean, but you’re really not doing much in the way of disinfecting. Every
product is different, so check the label of
whatever disinfectant you’re using for the
recommended time the product should sit
on a surface in order to be most effective.
It can be up to 10-15 minutes for some
products!”

Not spraying enough disinfectant
spray

Along with leaving the disinfectant spray on
the surface, it has to stay wet for a certain
amount of time. When people don’t follow the instructions on the label, the most
common mistake we see is not getting a
surface wet enough. For the disinfectant to
work, it needs contact time with the surface before it dries or gets wiped away. Depending on the product, this could range
from 30 seconds to 10 minutes. It should
tell you how long on the label.

Not checking the expiration date

Checking expiration dates is crucial when
it comes to cleaning products. Disinfectant
does expire/lose its potency over time, so
it’s also important to check dates and the
labels. Disinfectant sprays aren’t the only
cleaning products that expire.
Yes, bleach expires.

Thinking disinfectant sprays are a
long-term solution

“Another common mistake is that people
think of disinfectants as a long-term solution. In fact, their effectiveness is temporary,” the experts at Top Cleaners London
tell Reader’s Digest. It might be time to
carry hand sanitizer with you.

Thinking the sprays purify the air

Disinfectant sprays can do a lot of things...
except purify the air. They don’t purify the
air, only the surface they are applied on.
“Therefore, people need to use them regularly (for example, during the pandemic,
government buildings are being disinfected on a schedule—every two to four hours
depending on the used chemicals). Generally, the distance from which you spray the
disinfectant is not important.”
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Not cleaning the surface before
disinfecting

Yes, when disinfecting, you have to clean
the surface beforehand, according to the
experts at Top Cleaners London. “Meaning
you first wipe with a multipurpose detergent to remove the dirt and then spray it, to
kill the remaining bacterias,” Top Cleaners
London explains. “However, bear in mind
that the terms sanitizing and disinfecting
are not interchangeable. Sanitizers reduce
the number of bacteria, whereas disinfectants get rid of all germs. In that sense,
people should buy disinfectants and not
sanitizers.”

How do you properly disinfect a
surface?

To first clean, sanitize, and disinfect a surface means you have to properly know your
products. Your best bet for thoroughly sanitizing any area of your home is to clean first
and then disinfect. There are many products that clean and disinfect in one, but
it’s to use a product specifically meant for
whatever surface you’re cleaning (for example, bathroom spray on bathroom counters) and then use a dedicated disinfectant
on the cleaned surface. Sometimes, you
might what to hire a professional to clean
your home.
There’s a certain method to how you clean,
too. It’s not as haphazard as you might
think. It’s recommended to clean clockwise
and top to bottom, alternating between
cleaning and disinfecting. So for example,
you can clean the bathroom sink and counter, spray it with disinfectant, and then
move on to cleaning the shower. When the
shower’s clean, you can spray it with disinfectant and then go back to dry off the sink
and counter, etc. q

Feeling adrift with your ostomy?
Visit the
Ostomy Care and Supply Centre
to help you
get back on course.

A NURSE WHEN YOU NEED ONE
EXPERT OSTOMY NURSES AVAILABLE MONDAY TO FRIDAY (9AM - 5PM) SATURDAYS ( 9AM - 1PM)
EMERGENCY APPOINTMENTS AVAILABLE DAILY - CALL TO INQUIRE
Your ostomy should not:

604-522-4265 OR 1-888-290-6313

| Leak

2004 8th Avenue, New Westminster, BC

| Cause pain

nurses@myostomycare.com

| Have odour
| Prevent you from doing what you want

www.myostomycare.com

IF YOU ARE HAVING ISSUES, LET’S SOLVE THEM
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Ostomy
reversal –
What do
you need to
know?
Lauren Wolfe RN, BSN, MClSc-WH, NSWOC,
CWOCN
Macdonalds Prescriptions- Fairmont bulding

Ostomies can be permanent or temporary,
and it depends on the type of stoma you
have and your medical health whether you
can have a stoma reversal.
An ostomy reversal involves reconnecting
the portion of your bowel that was brought
to the surface to create your stoma with
the remaining internal bowel. The opening in your skin where your stoma was will
then be closed either to the muscle layer
or entirely to the skin layer; this will depend on your surgeon.
Only some ostomy’s ( colostomy or ileostomy) can be reversed. Urostomy’s or ileal conduits (a urine stoma) cannot be reversed as the bladder has been removed.
If you are unsure whether you can have a
reversal, you should discuss this with the
surgeon who performed your surgery.
Once you and the surgeon have decided to
reverse your ostomy, you most likely will
have many questions about the surgery
and what it entails. I would recommend
discussing this with your surgeon and your
stoma nurse. However, if you do not have
access to a stoma nurse, below is some information you may find helpful. A stoma
reversal usually occurs 3-12 months postsurgery. It will depend on how well you
are, whether you need to have chemotherapy and radiation, and the availability
of operating room time for your surgeon.

The surgery: If you have an uncomplicated ostomy and no parastomal hernia,
the surgery will be less involved. The surgery can take 1-3 hours. The reversal of a
loop stoma is less complicated than that
of an end stoma. A loop ostomy is when
the bowel is brought to the surface, and
both openings are sutured to the skin. An
end stoma is when the producing end is
brought to the skin’s surface and sutured;
the remaining end is closed and reinserted

into the abdomen.
If you have a parastomal hernia or have
had many abdominal surgeries previously,
the procedure may be more complicated.
Now that it has been established that you
can have a reversal, the physician may
order some tests to determine that your
intestine has healed and that the muscles
in your bottom are working well enough
to ensure you have bowel control. These
could include a colonoscopy, digital exam,
and or a CT scan. You will be in hospital on
average for 3-5 days.

Surgical prep: If you have an ileostomy,

the surgeon may request that you drink
only fluids for 24 – 36 hours presurgery.
If you have a colostomy, you will be asked
to drink a bowel prep to ensure your bowels are free of stool. Discuss drainable or
high output pouching system samples with
your ostomy nurse, especially if you wear
a non-drainable pouching system, as your
output will be large and liquid with the
bowel prep.

Surgery: You will be in hospital on average for 3-5 days. It may take some time
for your bowels to start functioning, and
the
surgeon may
keep you
in hospital
until
you
begin producing gas
and stool
(
poop).
While
in
hospital,
you
will
begin on a
liquid diet,
slowly advancing to a
regular diet
once you
start making stool.
Post-surgery: Once
you
are
home, you
may feel tired and weak; this is not uncommon. It is best to avoid lifting anything
over 5lbs for the next 6-8 weeks to prevent
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a hernia from developing at your previous
ostomy site.
The next few weeks will be challenging
as your body adjusts to pooping from
your bottom again. The muscles are usually weak, and you may experience some
leakage. Seeing a pelvic floor physiotherapist before the surgery to help strengthen
these muscles is recommended. Depending on how much large intestine was removed, you may experience frequent and
soft or liquid bowel movements. It is best
to discuss how much intestine and which
part was removed with your surgeon to
prepare you for any changes in your bowel
function. The closer to the bottom opening
the reconnection is, the more challenging
it may be to have regular formed bowel
movements. Chemotherapy and radiation
may also affect your bowel movement frequency.

Diet: Initially, your bowel movements will

be varied throughout the day; it is recommended that you eat small meals frequently versus three large meals in a day.
Drink plenty of fluids to prevent constipation. Spicy, acidic, fatty foods and alcohol
can upset your bowels and are best avoid-

ed in the first few weeks. Initially, you may
wish to follow a diet low in fiber. Foods to
help with diarrhea are mashed potatoes,

cont. page 20

More than just great products — me+™ brings you the
tools and advice to help you make life with an ostomy
completely your own.

me+™
care

me+™
support

me+™
answers

me+™
community

Products, supplies
and advice for
the first few weeks
at home.

Live nurses by
phone or email for
any questions you
may have.

An in-depth
resource covering
everything ostomy.

Inspiring stories
and ideas from
others living with an
ostomy.

Join for free and start receiving all the benefits of me+™.
Enrolling is easy, simply call 1-800-465-6302 or visit www.convatec.ca.
*Model portrayal
AP-018657-CA

All trademarks are property of their respective owners. © 2018 ConvaTec Inc.
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REVERSAL, cont from page 18

bananas, white rice, apple sauce, peanut
butter, and yoghurt. If you have more than
8-10 bowel movements a day, it is best to
contact your doctor. Constipation may occur with certain medications for pain, like
morphine or Tylenol #3. Drink plenty of
water, and if it persists, discuss switching
to a different medication with your doctor.
When adding a new food back into your
diet, it is best to do this one food at a time.
It can take many weeks for your bowels to
return to normal; normal may be different
from pre-stoma bowel function.
The skin around your bottom may become
sore if you have frequent bowel movements or diarrhea. You can purchase a barrier cream to protect your skin, e.g., silicone or zinc. Please discuss this with your
stoma nurse as they can show you the different creams available.

Old ostomy site: Once the bowel is reconnected, the surgeon will close the old
ostomy site. Depending on your surgeon
and whether you had an ileostomy or co-

A Patient’s Guide to
Managing a Short Bowel
(4th Edition)
Author: C.R. Parrish Publication Year: 2016
Price: Free.
Book funded by Shire

Carol Rees Parrish
MS, RDN provides
a practical overview of short bowel syndrome (SBS)
focusing on common
problems
and management
approaches in A
Patient’s
Guide
to Managing a
Short Bowel (4th
Edition) (publishing support from Shire,
2016). The book is well organized and written using friendly, easily understandable
language. It provides high yield practical
advice that can be readily incorporated
into daily life.
Patients will surely appreciate the numerous tables throughout the book highlighting various dietary options, both desirable
and undesirable, the numerous oral rehydration solutions, including home recipes,

lostomy would depend on whether they
close the skin or leave it open to heal
by itself. Don’t worry; the bowel will not
come out again. The muscle layer has been
stitched closed. Leaving the skin open is
called secondary closure. If the skin is left
open, a referral to the community nurses
for wound care will be completed. If this
has not been done, I would recommend
discussing this with your stoma nurse or
family doctor, as they can send the referral or provide you with wound care recommendations.

Showering or bathing: I am sure you

can’t wait to have a shower or bath. If your
old ostomy site has been closed, you can
shower after 2-3 days. Bathing in a tub is
not recommended until the stitches have
been removed. If a dressing covers the old
stoma site and you have a referral to the
community nurses for wound care, discuss
with your nurse if you can shower. Some
dressings are water-resistant.
When to call your doctor: It can be scary,
and sample meal plans that have been
organized by the presence or absence of
a colon. The book also provides examples
of common over-the-counter medications
containing sugar thus potentially acting
as unrecognized drivers of stool output.
Through concrete and useful examples of
everyday do’s and don’ts,
patients can feel empowered and knowledgeable regarding their care.
For those seeking a deeper understanding
or more information, Parrish offers ample
online resources both embedded within
the text and also listed in a table at the end
of the book;
however, the reader should note that
many of these resources are more than
8-10 years old, and new information is
likely available for some of the referenced
topics. Additionally, the mental model of
intestinal failure has been updated to consider short bowel syndrome distinct from
other functional causes not related to resection or
loss of bowel, such as chronic intestinal
pseudoobstruction.
Although much of the information presented within the book is applicable to
both pediatric and adult patients with
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and sometimes you may wonder what is
normal after the surgery. Remember, you
can always call your stoma nurse, family
doctor, or surgeon’s office for information.
However, if you are feeling any of the following, please seek medical attention:
• Have a fever >38.5 C
• Are vomiting
• Diarrhea that doesn’t stop for 48 hours
• Your pain is not getting better
• Your old ostomy site is red and sore, and
there is new drainage
• If you have an incision and it is red, and
a foul smell or drainage is coming from it
• Either of the sites ( old stoma site or incision) starts to bleed and doesn’t stop
In conclusion, your stoma nurse ( NSWOC
or WOCN) can help you navigate this journey. Don’t hesitate to reach out to them.
References:
Healthwise staff. (2020). What is stoma reversal? Retrieved August 16, 2021, from https://myhealth.alberta.ca/health/AfterCareInformation/pages/conditions.
aspx?HwId=abq3780
Vancouver Coastal Health Authority, & Providence Health
Care. (2021). A patient’s Guide to Ostomy Reversal.

SBS, the target audience appears to be an
adult population as there is no discussion
regarding the unique nutritional considerations for infants and toddlers with SBS.
Despite this, parents of children with SBS
will still likely find the information helpful.
Overall, A Patient’s Guide to Managing a
Short Bowel offers practical information
and recommendations, most notably related to nutritional interventions, for patients
living with SBS in a way that is concise, applicable, and easily accessible.
SHORT BOWEL SYNDROME
What do you think of when you hear
the term Short Bowel Syndrome or
SBS? You might think it means anatomically, as in the surgical removal of
all or a portion of the bowel. If so, you
are partially correct. But there’s much
more to understanding SBS, which
is also defined as Intestinal Failure.
SBS occurs when there is not enough
bowel or functioning bowel to support
nutrient and fluid absorption needs.
An intact bowel could fail due to
obstruction, motility disfunction, congenital defect or disease-associated
loss of absorption.

Flushable Pouch
Liners

Ecovio is biodegradable

Colo-majic is the origional & only biodegradable
pouch liner on the market!

We are Earth conscious.

1/
3

For FREE SAMPLES visit
www.colomajic.com

Full

For more infomation
Call: 1 (866) 611 6028
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Tips & Tricks
If you are using the
older ‘barrette’
style tail clip, be
careful if you are
sitting on the
toilet not to let
the clip catch on
the rim of the seat
when you stand up! It will pull very
sharply on your appliance (which
hurts) or possibly be yanked right
off. (Yikes)!
Ostomy belts can loosen over time
-- this is common. Just tighten up
the slack every once in a while to
keep things snug.
Re-usable irrigation sleeves are
preferable to the waste and
expense of disposable ones
but they can take on a stale or
disagreeable odour after many
uses. A good slosh with baking
soda and cold water will freshen
them up.
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LONSDALE & 3rd PHARMACY

105 3rd Street East, North Vancouver V7M 2G1
Business Hours: M - W: 10 am-6pm • Th: 10 am-7 pm
Fri: 10 am-6 pm • Sat: 11 am-4pm • Sun: Closed
604-971-5499

WE NOW CARRY:
• Ostomy Supplies
• Catheter Supplies
• Free Delivery
• Easy Product Ordering

At Lonsdale & 3rd Pharmacy
your care is our commitment.
We strive for excellence in
ostomy care through teamwork
and leadership. Mutal trust
and loyalty are important in
building a relationship that
may last a lifetime.

Seniors Discount
Available

Lancaster
SALES & RENTALS

We carry all Ostomy Appliance Brands
• Wheel Chairs
• Walkers
• Bath Safety aids
• Incontinent Supplies
• Support Stockings
• Diabetic Supplies

ET available by
appointment for
Wound, Ostomy
and Continence
Management

VANCOUVER
#1-601 West Broadway
Vancouver, B.C. V5Z 4C2
phone (604) 873-8585

FREE OSTOMY
DELIVERY!

SURREY
#101-13710-94A Avenue
Surrey, B.C. V3V 1N1
phone (604) 582-9181

BURNABY
#203-6741 Cariboo Road
Burnaby, B.C. V3N 4A3
phone (604) 708-8181

ET Nurse available by appointment
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Our First in-person gathering
of the Young Ostomy group –
Vancouver

Lauren Wolfe RN, BSN, MClSc-WH, NSWOC,
CWOCN – Macdonalds Prescriptions Fairmont

August 6th had finally arrived, our first inperson meeting since COVID 19 reared its
ugly head, or rather spikes. June and July
were blistering hot, and today, our in-person meeting, the weather was overcast.
As I sat there waiting for people to arrive,
it started to drizzle. I did not bring a
raincoat, let alone a sweater. Luckily, I had
a blanket. 10min go by when I get a text
from Greg, “Are you here.” I had company;
over the next ½ hour, more individuals
arrived. It was amazing to see everyone in
person. Alex drove from the Northshore
saying he never crosses bridges; he did
for us. Justin brought his family, and we
all got to meet Jeremy, his new addition.
Ladybird, one of the other attendee’s
puppies, kept us all amused as she played

with leaves. Matthew, after not
finding us, left but
came back when we
connected by email.
Ross, always supporting the group looking
amazing since he
started running,
probably the only
one who has lost
weight during COVID
times. Many could
not attend due to
vacations, distance,
and some were
not accustomed to
meeting in person. It was a wonderful
evening, one to be repeated for sure. We
eventually decided to leave as babies got
tired, puppies needed a walk, and some
just needed to go home after a long day
at work.

NEWS & NOTES FROM ANN & JOHN cont from page 4

ernance, Finance, Advocacy, Marketing & Communications, Outreach
and the Strategic Planning Committee) including the Finance Annual Report where our Statements submitted by Grant Thornton were accepted
and approved, as well as appointed to conduct a review in 2021/22.
• The AGM included a slate of Nominations and Elections. These Directors were acclaimed with term expiring in 2022: Ann Durkee-MacIsaac,
Andrea (Andy) Manson, Deb Carpentier, Joan Peddle, Troy Curtis, Ian
MacNeil. Directors have completed the final year of their term or have
been recently nominated for two years: Andrea Leard, Karen Bruton,
Jim Fitzgerald, Stephen Maybee, Randy Hull, Andrew Joseph (AJ) Leveille, Real Lamarche (AQPS Representative).
• An observation about our Board is the diversity of skills; the passion
and expertise; the willingness to push the status quo and understanding
that succession is important to our future.
Board Meeting – August 14, 2021
• Before our final Board meeting we were treated to a wonderful
presentation by Cathy Harley, CEO of NSWOCC. Her perspective on “A
Glimpse into the Future of NSWOCC” was thought provoking, provided a look at their core priorities and identified a number of areas of
potential collaboration between our organizations. We look forward to
further dialogue.
• We established our Board Meetings for the next year as well as internal operational forums. Board of Directors - Tuesday, November 16,
2021; and in 2022 - Tuesday, February 22; Tuesday, May 17; Friday and
Saturday, August 12-13 – Board & AGM; and Tuesday, November 15.
• To conclude we had comments of appreciation and the need to stay
connected to our collective work at the national and community level.
We appreciate your time and are open to any feedback. Send to john.
hartman@ostomycanada.ca or ann.durkee@ostomycanada.ca . Enjoy
the final bit of your summer, be well and be safe.
- Ann & John
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Zoom meetings will continue as we can
capture a wider group of individuals; they
give a sense of security to those who may
be shy to meet in person. However, as
COVID restrictions ease off, we will look to
having the occasional in-person meeting.
Definitely hoping the group will join the
Christmas party for 2021.

IBD PODCAST, cont from page 1

We Will Beat IBD

A podcast about living with inflammatory bowel
disease.
Brian Greenberg of Intense Intestines Foundation talks to Laura Cox of Shield HealthCare about
living with inflammatory bowel disease, relationships, dating, and intimacy when living with an
ostomy. Brian’s girlfriend (now fiancé) Sarah
Benjamin and Laura’s boyfriend Ryan Houseman
join the podcast.
Listen to the 83-minute podcast: https://www.
stitcher.com/show/we-will-beat-ibd-podcast/episode/wewillbeatibd-episode-4-dating-relationships-and-intimacy-with-laura-cox-48880452

WOCTalk

A podcast for Wound, Ostomy and Continence
nurses to share their stories.
On this special episode of WOCTalk, Joanna
Burgess, BSN, RN, CWOCN shares her cancer
story to celebrate National Ostomy Awareness
Day and her passion for ostomy care that stems
from a 51-year journey of living with a urostomy
and colostomy since the age of three because of
rhabdomyosarcoma.
Listen to the 47-minute podcast: https://woctalk.
simplecast.com/episodes/bonus-4-celebratingostomy-awareness

Don’t lose
the battle
of the bulge!
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Protect and support your tummy.
Always wear a Support Garment.

OR

SUPPORT PANTS

BELTS

Contact our Customer Service team to find
the most suitable garment for you.
1. Colorectal Disease ª 2018 The Association of Coloproctology of Great Britain and Ireland. 20 (Suppl. 2), 5–19

1-877-809-8277
info@premierostomy.com
www.premierostomy.com
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HOSPITALS WITH NSWOC NURSES
- LOWER MAINLAND
Not all hospitals offer out-patient
clinics - call for information
ABBOTSFORD REGIONAL HOSPITAL
Tel 604-851-4700 Ext 642213
Donna Tyson, NSWOC
Paula Taylor, NSWOC
BURNABY GENERAL HOSPITAL
Tel 604-412-6352
Kristina Cantafio NSWOC, BSN, IIWCC
Janel Diewert,BSN, NSWOC Student
CHILDREN’S HOSPITAL
Vancouver
Tel 604-875-2345 Local 7658
Amie Nowak, NSWOC, BSN.
CHILLIWACK GENERAL HOSPITAL
Tel 604-795-4141 Local 614447
Nicole Johnson, CWOCN
EAGLE RIDGE HOSPITAL
Port Moody
Tel 604-469-3082 Pager 604-450-6980
Amber Gagnier NSWOC, BSN. (Tues, Fri)
LANGLEY MEMORIAL HOSPITAL
Tel 604-534-4121
Katie Jensen, NSWOC, BSN.
LION’S GATE HOSPITAL
North Vancouver
Tel: 604-984-5871 Cell: 604-788-2772
Rosemary Hill, (Mon. - Fri)
Annemarie Somerville NSWOC (Mon, Tuesday,
Wednesday) (Somerville is also at Evergreen
Thursdays)
PEACE ARCH HOSPITAL
White Rock
Tel 604-535-4500 Local 757687
Misty Stephens, RN, ET
RICHMOND GENERAL HOSPITAL
Tel 604-278-9711 ext 4554
Maria Torres, NSWOC; Christie Man NSWOC
(casual)
RIDGE MEADOWS HOSPITAL
Maple Ridge
Tel 604-466-7915 Cell 604-613-6820
Fax 604-463-1887
Amber Gagnier NSWOC, BSN.
(Mon, Wed, Thurs)
ROYAL COLUMBIAN HOSPITAL
New Westminster
Tel (604) 520-4292
Heather McMurtry, NSWOC, Susan Andrews,
NSWOC, Lucy Innes, NSWOC
ST. PAUL’S HOSPITAL
Vancouver
Tel: 604-682-2344 ext 62917
Pam Turnbull, NSWOC, CNS
Joanne Ben-Zeev, NSWOC
Gino Lara, NSWOC

Mauricio Gomez Escobar, NSWOC
Shairose Noorali, NSWOC
Heidi Sugita, NSWOC (Mt. St. Joseph Hospital)
SURREY MEMORIAL HOSPITAL
Surrey
Tel 604-588-3328
Kathy Neufeld NSWOC (Mon-Thurs)
Jordan Goertz NSWOC (Tues – Fri)
Lisa Peacey NSWOC (Mon-Fri)
Heidi David NSWOC (Tue/Fri)
LauraJean Devries NSWOC (Mon/Wed/Fri)
VANCOUVER GENERAL HOSPITAL
Vancouver
Tel 604-875-5788
Lauren Wolfe NSWOC, WOCN (C); Jessica
Lee WOCN; Tom Chang NSWOC; Erin Schmid
NSWOC, WOCC(C) (Schmid is also at GF Strong)
Jeff Wang NSWOC, Brittany Tagart RN; Christine
Kwong WOCN

OSTOMY OUT-PATIENT CLINICS
Post-surgical follow up and
consultation
LIFE CARE MEDICAL OSTOMY
Coquitlam
130 - 3030 Lincoln Avenue
Tel 604-941-5433
Neal Dunwoody , NSWOC, Helen Kim, NSWOC
Call for appointment weekdays and Saturdays. If
you cannot come to the clinic, call to arrange a
home visit.
MACDONALD’S PRESCRIPTIONS
Vancouver #2
Fairmont Building 746 West Broadway
(604) 872-2662 ext 1
Lauren Wolfe RN BSN CWOCN MClSc(WH)
Christine Kwong RN, BSN, WOCN
Candy Gubbels RN,MN, NP(F), NSWOC
Heidi Sugita RN BSN NSWOC

Victoria: (250) 475-0007 Maureen Mann NSWOC
Kamloops: (250) 377-8844 Laureen Sommerey,
NSWOC, Monica Stegar, NSWOC, Kathryn Hull,
NSWOC
Vernon: (250) 545-7033
Lani Williston NSWOC
OSTOMY CARE & SUPPLY CENTRE
2004 8th Ave. New Westminster
Tel 604-522-4265 Toll-free: 1-888-290-6313
Arden Townshend, NSWOC
Lucy Innes, NSWOC
Lisa Abel, NSWOC
Misty Stephens, NSWOC
Website: http://www.myostomycare.com/
REGENCY #6 Medicine Centre
1144 Burrard St., Vancouver
(across from St. Paul’s)
Call for ET appointment: 604-688-4644
Neal Dunwoody, NSWOC
COMMUNITY CARE NURSING
(Ambulatory and Home Care). New and Existing
ostomies requiring possible nursing support: self,
family, care giver, GP referred.
Vancouver Community Central Intake:
604-263-7377
Richmond Continuing Care: 604-278-3361
Sea to Sky Community Health: 1-877-892-2231
North Shore Community Health: 604-986-7111
Lakeside Medicine Centre
112A 2365 Gordon Drive, Kelowna
Call for appointment: 250-860-3100
Fax: 250-860-3104 1-800-222-9002 Toll Free
Pam Mayor NSWOC, BSN.
Kristi Kremic NSWOC, BSN.
Linda Penney NSWOC, BSN.
Web: www.lakesidepharmacy.ca

Chinese language appointments available
MACDONALD’S PRESCRIPTIONS
Vancouver #3
2188 West Broadway, Vancouver
Call for appointment: 604-738-0733
Neal Dunwoody, NSWOC
NIGHTINGALE MEDICAL SUPPLIES
(7 LOCATIONS)
Vancouver:
Kent Street: 604-879-9101
West Broadway: 604-563-0422
Vivian Sow, NSWOC, Helen Kim, NSWOC, Britt
Tegart (Appointments available with Mandarin and
Cantonese speaking NSWOC)
Langley: 604-536 4061
Katie Jensen NSWOC, Laura Jean DeVries
NSWOC, Donna Tyson, NSWOC, Meggan Chung mat leave, Narinder Malhotra NSWOC,
White Rock: 604-427-1988, Laura Jean DeVries,
NSWOC; Heidi Davis, NSWOC; Meggan Chung on
mat leave, Narinder Malhotra, NSWOC

NSWOC Nurses Many of you work at
more than one site,
or may have changed
worksites.
Please help keep
me current and send
updates to:
autodraw@shaw.ca
Thank you!
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Origins of Sayings: “The Cold Shoulder”

In the early 1900s it was customary for a hostess to serve hot meat to welcomed guests
and cold meat to those who had overstayed their welcome. Since the cold meat given to
unwanted gfuests was usually mutton, the hostess would say, “give him the cold shoulder”
…… of mutton. Although this is folk etymology, it seems plausible.
The first reference to this phrase in print is in Sir Walter Scott’s, ‘The Antiquary‘, 1816:
“The Countess’s dislike didna gang farther at first than just showing o’ the cauld shouther”.
‘Cauld’ is Scottish for ‘cold,’ and ‘shouther’ means ‘shoulder.’ Scott uses the word in different contexts, which makes the meaning clear. For example, “They were stout hearts the
race of Glenallan, … they stood shouther to shouther”.
Scott went on to write this: “I must tip him the cold shoulder, or he will be pestering me
eternally.” Scott coined many phrases that we use today such as ‘lock, stock, and barrel’.
While no one is 100% sure, the fact that the two earliest known citations of ‘cold shoulder’ come from his writings would suggest he coined the phrase as well. The phrase began
appearing frequently in the 1820s. Charles Dickens used it in 1840 in The Old Curiosity Shop. In 1839, the phrase also appeared in a
letter to the editor in the ‘Bangor (Maine) Daily Whig’ newspaper:
‘… eminent individuals and his cabinet advisers turned “the cold shoulder” to their ambassador, for his independent act upon this
occasion.’
And “Lock, Stock, and Barrel”
Picture an old-fashioned musket—the kind used in the American
revolution. The lock is the firing mechanism. The stock is the thick
wooden end of a gun. Finally, the barrel is the long, cylindrical
part of the gun.
The first known use of this term in a metaphoric sense is in a letter written by Sir Walter Scott in 1817. In describing a broken
fountain he wanted to put in his garden, he wrote that “Like the Highlandman’s gun, she wants stock, lock, and barrel, to put her
into repair.” In other words, nearly every part of it needed to be fixed. In common usage today, the phrase refers to the entirety of
something.

MEMBERSHIP / RENEWAL APPLICATION
United Ostomy Association Vancouver Chapter

Membership is open to all persons interested in ostomy rehabilitation and welfare. The following information is kept strictly confidential.

Please enroll me as a ___ new ___ renewal member of the United Ostomy Association Vancouver Chapter.
I am enclosing my annual membership dues of $30.00. I wish to make an additional contribution of $ ____________ , to
support the programs and activities of the Vancouver Chapter and the national Ostomy Canada Society. Any donations of
$20 or more will receive a tax receipt.

Name ___________________________________________________ Phone _______________________
Address _______________________________________________________________________________
City __________________________________ Postal Code _________________ Year of Birth ________
email (if applicable): _____________________________________________________________________
Type of surgery: _____ Colostomy _____Urostomy _____ Ileostomy ____ Internal Pouch _____ N/A
May we welcome you by name in our newsletter? ____ OK ____ I’d rather not
Additional contributions of $20 or more are tax deductible. Please make cheque payable to the UOA Vancouver Chapter
and mail to: Membership Coordinator, 405 - 1488 Hornby Street, Vancouver BC V6Z 1X3
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